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Committee Members Present 
Isaac Lopez, Chair 
Arturo Cazares 
Raymond Bueche 
Cesar Hernandez 
Ken Montgomery 
Claudia Harris 
Sue Lau 
Nelly Gomez 
Paul Miller 
Mike Zimmerman 
Russell Toler 
Michael Seyler 
Sandra Stang 
Brandi Kelly Conteras 

 

Committee Members Absent 
Gracie Doran, Vice Chair 
Maria Arellano 
Susana Cruz-Rios 
Richard King 
Jill Berner 
Arnel Dino 
Kristen Maahs 
Michael Seyler 
Lauren Becker 
BreeAnna Adner 
 

Staff Present 
Marissa Espino, Staff Liaison 
Allison Imler, Staff Liaison 
Andrea West, Clerk of the Board 
OCTA Staff 

 

Call to Order 
 
The January 27, 2026, Accessible Transportation Advisory Committee meeting was 
called to order by Chair Lopez at 12:02 p.m. 
 
Chair's Remarks 
 
Chair Lopez provided his remarks. 
 
Special Calendar 
 
1. ACCESS Driver Exceptional Service Awards 
 

ACCESS Driver Exceptional Service Award was presented to Laura Houghtaling. 
 
Action Items 
 
2. Approval of Minutes 
 

A motion was made by Member Montgomery, seconded by Member Stang, and 
declared passed by those present, to approve the minutes of the October 28, 
2025, meeting of the Accessible Transit Advisory Committee. 
 
Members Bueche, Miller and Zimmerman abstained. 
 
Member Lau was not present to vote. 
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3. 2026 Enhanced Mobility for Seniors and Individuals with Disabilities 

(EMSD) Program 
 

Victor Mireles, Planning Division, made a presentation. 
 
4. Paratransit Software Implementation 
 

Denise Capistran Donovan and Mengkong Aun, Operations Division, made a 
presentation. 

 
Update Reports 
 
5. OC ACCESS Eligibility and Transit Support Services Contract 

 
Denise Capistran Donovan, Operations Division, provided a presentation. 

 
6. OC Bus February Service Change 

 
Kevin Khouri, Planning Division, provided an update. 

 
7. OC ACCESS Operations 

 
Garrett Rodriguez, Operations Division, provided a presentation. 

 
8. Mobility Management Programs 

 
Denise Capistran Donovan, Operations Division, provided a presentation. 

 
9. Marketing and Customer Engagement 

 
Ryan Maloney, People and Community Engagement Division, provided an 
update. 

 
10. Staff Liaison Report 

 
Allison Imler, People and Community Engagement Division, provided an update. 

 
11. Public Comments 
 

No public comments were received. 
 

12. Committee Member Comments 
 

Member Bueche provided an update on the All County Transition Resource Fair 
on March 10.   
 
Member Contreras announced that the April meeting will be her last, as she is 
retiring. 
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13. Adjournment 
 

The meeting adjourned at 1:00 p.m. 
 
The next regularly scheduled meeting of this Committee will be held: 
 
12:00 p.m. on Tuesday, April 28, 2026 
OCTA Headquarters 
550 South Main Street 
Orange, California 


