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Subject
Amendment to the Agreement for OC ACCESS Paratransit and OC Flex Microtransit Service
Overview

On September 13, 2021, the Orange County Transportation Authority Board of Directors approved an
agreement with First Transit, Inc., for the management, operation, and maintenance of the OC
ACCESS paratransit and OC Flex microtransit service. An amendment is necessary to address
service-related elements including reimbursement for no-show passengers, cancel-at-the-door trips,
and non-revenue support services.

Recommendation(s)

Authorize the Chief Executive Officer to negotiate and execute Amendment No. 6 to Agreement No.
C-0-2150 between the Orange County Transportation Authority and First Transit, Inc., to allow
reimbursement for no-shows, cancel-at-the-door trips, and specific non-revenue support services
estimated to be $3,864,084.
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