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Appeal to the Board of Directors to Protest Proposed Award of Contract: Request for
Proposals 0-2690 Contractor Selection for the Back-Office System and Customer Service
Center Operations for the 405 Express Lanes in Orange County

The Orange County Transportation Authority has established a protest process as part of the Board
of Directors-adopted Procurement Policy, which allows a proposer to appeal a contract award
decision. A protest of the award of the contract for Request for Proposals 0-2690 Contractor
Selection for the Back-Office System and Customer Service Center Operations for the 405 Express
Lanes in Orange County has been escalated pursuant to the Procurement Policy to the Board of
Directors for its consideration and decision.

Rule on the protest from WSP USA Services, Inc., and provide whatever remedies that deems
appropriate in its sole and absolute discretion.
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