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Service Authority for Freeway Emergencies Call Box Upgrade and Reduction Plan

The Orange County Service Authority for Freeway Emergencies assists motorists and mitigates traffic
congestion through its Freeway Call Box, 511 Motorist Assistance and Traveler Information, and
Freeway Service Patrol programs. Staff is requesting Board of Directors’ approval to reduce the
number of freeway call boxes while performing a required equipment upgrade.

Authorize staff to reduce the number of freeway call boxes operated by the Orange County Service
Authority for Freeway Emergencies as part of a required call box radio upgrade.
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