OCTA

RIVERSIDE
COUNTY
TRANSPORTATION
COMMISSION

Orange County Transportation Authority

Legislation Details (With Text)

File #: 19-1945
Type: Orange County Transportation Status: Committee Ready - Discussion ltem
Authority Item

File created: 5/1/2019 In control: State Route 91 Advisory Committee

On agenda: 6/7/2019 Final action: 6/7/2019

Title: 91 Express Lanes Customer Service Center

Sponsors: Jennifer Crosson

Indexes:

Code sections:

Attachments: 1. PowerPoint
Date Ver. Action By Action Result
6/7/2019 1 State Route 91 Advisory

Committee

91 Express Lanes Customer Service Center

In March 2019, the Orange County Transportation Authority and Riverside County Transportation
Commission completed moving the 91 Express Lanes customer service center to a new location in
Corona. The new location at 301 Corporate Terrace Circle, which is owned by Riverside County
Transportation Commission, serves as the walk-up center for customers, call center for customer
calls, and transponder distribution location. Riverside County Transportation Commission staff will be
providing a presentation on the move and the new location.
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