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Subject
Approval to Release Request for Proposals for Paratransit and Microtransit Software
Overview

The Orange County Transportation Authority has developed a draft request for proposals to initiate a
competitive procurement for a Software-as-a-Service solution for paratransit and microtransit
reservation, scheduling, and eligibility management. Approval from the Board of Directors’ is
requested to release this request for proposals.

Recommendation(s)

A. Approve the proposed evaluation criteria and weightings for Request for Proposals 4-2258 for
selection of a firm to provide paratransit and microtransit software.

B. Approve the release of Request for Proposals 4-2258 for a firm to provide paratransit and
microtransit software for a two-year initial term, with one, five-year option term.
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