Audit Recommendations Closed During
Fourth Quarter, Fiscal Year 2020-21

Audit Issue| Report Division/ . . .
Department/ Audit Name Recommendation Internal Audit Status Comments
Date Number
Agency
10/21/20 20-507 Finance and |Audit of Banking Internal Audit recommended that management develop A procedure was developed and implemented
Administration |Services and procedures to document the monthly and annual review  |to document the monthly and annual review of
(F&A) Agreement with Bank [processes for the BofW statements and fees. banking fees.
of the West (BofW)
10/21/20 20-507 F&A Audit of Banking Internal Audit recommended that management implement A procedure was developed to ensure timely
Services and a procedure to ensure timely updates to the Bofw updates to the bank signature card as required.
Agreement with BofW |signature card and explore options to further enhance the
control environment related to cash withdrawals by
authorized personnel.
10/12/20 | 21-501 Human Employee Separations |Internal Audit recommended that stale account reviews be [Information Systems completed the stale
Resources and performed quarterly to ensure that accounts associated accounts review in the first quarter of 2021 and
Organizational with separated employees have been disabled or deleted. |is working on the second quarter review.
Development
(HROD)
10/12/20 21-501 HROD Employee Separations |Internal Audit recommended that invitations to participate |HROD is logging employee exit surveys sent to

in employee exit surveys be documented and that a
procedure be developed to analyze and communicate exit
survey results to management.

voluntarily separating employees and
presenting the exit survey results at the
Division Leads meeting twice a year.
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