OCTA

Marketing and
Communications Update

December 2020 — June 2021




OCBUS

June Service Change and Safety Communications

YOUR G e e
SAFETY

IS OUR

PRIORITY

Ride with confidence.

YOUR SAFETY |
IS OUR PRIORITY Y G

Ride with confidence. Every bus is disinfected & masks are required to ride.

For June 13 Service Improvements, visit ocbus.com/June2021 . &BUS ’ m RIDE SMART.
oor STAY SAFE.

Every bus is disinfected and
masks are required to board.

JUNE SERVICE
VIAJA INTELIGENTEMENTE.

IMPROVEMFNTS ‘ ' SU SEGURIDAD ORI R e schrch
ES NUESTRA
PRIORIDAD

Viaja con confianza.

Cada autobus se desinfecta y se
requieren mascarillas para viajar.

Carlos,
Conductor de autobis de OCTA

Phillia,
QLIA Coach Operator

MEJORAS DE SERVICIO EL 13 DE JUNIO DEL 2021
OCbus.com/June2021
* Se afiadieron 33 recorridos en los dias de semana a las

rutas: 38, 47, 50, 53, 55, 60, 64, 66, 70, 72, 79 & 129

* Mejoras en la frecuencia de las rutas: 38, 47
50, 53, 55, 60, 64, 66, 70, 72, 79 & 129
* Se extendieron los recorridos de las rut 3, 55,

* Servicio de las rutas del iShuttle 400A, 4018, 403D y
405F regresaran el 1de julio

OCbus.com/June2021




College Pass Program

SADDLEBAGK COLLEGE A.PPLY NOW! WWW.SADDLEBACK.EDU

LEARN HOW AT OCBUS.COM/SC  DOWNLOAD THE | APP TO START RIDING! Jceus

mmmmm SADDLEBACK |COLLEGE I
W STUDENTS RIDE FREE e

Welcome to
OPPOHTUNITY

LEARN HOW AT OCIUS COM/CYPRESS
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To schedule a workshop or to
learn more about our Transit
Training options, please
contact our specallsts:

Phone: 838-878-7099

Emall: nmp@octanet
Wo:ksmms available

Spani

and (hmr

‘Orange County Residents only

FREE BUS PASSES
Participants will recsive two fro
1-Day mobile bus passes aftor
‘submitting the feedback survey
upon completion of training.

Transit Trainin

GCous | TRANSITTRAINING

GETTING YOU
THERE SAFELY

LEARN HOW TO RIDE OC BUS

WELCOME TO OC BUS
Did you know that OC Bus Is a clean, safe, convenient way to
9o shopping, run errands, get to medical appointments, o ride:
to work or school? Relax and ride with confidence knowing that
safety has always been our highest priority.

Riding OC Bus is easy. However, you might have some questions
‘and want some help with the basics. Please Join us for our free
online Transit Training workshop designed to help you learn
key bus riding skils. In-person group training is also available
at community centers via teleconference.

WHEL ROULELEARN
- Bus riding basi 9
- Fare uvttors what It costs to ride OC Bus
- Payment methods - where to buy passes, and range of
payment options
* THp plannkng - verview of easyonlinefods o lanyour tip
learn where to find

" changes

- ADA accessibllity - discover accessibility options for OC Bus

- New COVID-19 safety guidelines - what we're doing to keep
everyone safe

HOW DOES THIS WORK?

our training
oniin. s easy and smple o set up, and we wouid be happy
to help you. Please call 888-878-7099.

‘When state and federal regulations allow, we will offer in-person
training and field trips.

OCbus.com/TransitTraining oot

6n
Sobis hestiad crittoriee 0o
Entrenamiento de transitc
por favor comuniquese con
nuestra especialista:

Cristina Ranslem Bernabe
Teléfono: 714-560-5323
Correo electronico:
em@octa.net
disponibles en ingleés
y mandarin.

Gnicamente para residentos del
Condado do Orange.

P DE
AUTOBUSES GRATIS
Los participantes rocibirin
dos pases do autobis do un
dia mviles gratis dospucs
da sometar la encuosta con
comantarios alfinal del taller

*IUS PROGRAMA DE ENTRENAMIENTO
DETRANSITO

TRANSPORTANDOTE

DE MANERA SEGURA

APRENDE COMO VIAJAR EN AUTOBUS

BIENVENIDOS A OC BUS
4Sabias que OC Bus es una opcion limpia, segura, conveniente
para ir de compras, hacer recacws llegar a citas mecncas,a iral

que su sequridad siempre a sido nuestra ita micmlxﬂ

Viajar en OC Bus es facil pero a lo mefor tiene algunas
preguntas y quiere ayuda con entender lo bdsico. Por favor

transito, disefiado para ayudarles aprender destrezas claves
de viajar en OC Bus. También hay entrenamiento disponible
en persona para centros comunitarios via teleconferencia.

LO QUE APRENDERA
- Destrezas bisicas para viajar en autobiis - todo lo que
necesitara para viajar faciimente

« Opciones de costo - cuanto cuesta viajar en OC Bus

= Método de pago - donde comprar pases, y las distintas
opciones de pago

« Planificacion de viajar - informacion general sobre
herramientas en linea simples para manlﬁcavsu viaje

" los camblos enfos horaros de las itas
- Accesibilidad en conformidad con la ADA - descubra
‘opclones de accesibllidad de OC Bus

‘estamos haciendo para mantener a todos seguros

:COMO FUNCIONA?
Mieniras continuamos moviéndonos mas il de a pandemia,

fécily simple de mmdmavy nos encantarfa ayudarles. Por favor
llame a1 714-560-5926.
Cuando las regulaciones federales y estatales permitan,
comenzaremos a proveer entrenamientos en persona

y excursiones. m

OCbus.com/TransitTraining b

DE dstljch tham gia hoi thao
hogic tim hiéu thém vé céc tiy
chon trong Dao Tgo Tham Gia
oS v o0 A 1 v
céc chuyén vien cda ching t
Dign thogl: 888-878-7099
Emall: mmp@octanet

HOi thao dugc thyc hién bang
Tiéng Anh, Tiéng Tay Ban Nha,
Tiéng Viét, Tiéng Han Quic va
Tiéng Trung Quéc.

(chi Danh Cho Céc Cy Dan Qudn Cam

VE XE BUYT MIEN PHI
Nhilng ngudi tham gia & nhan
B
iing dung di dong, mGi 6 di
dugc 1 ngay, s ’9

hs it i K his

CHUONG TRINH BAO TAO VE BI LAITREN.
PHUONG TIEN CONG CONG

DUA QUY KHACH BPEN NOI

MOT CACH AN TOAN
TIM HIEU CACH b1 OC BUS

CHAO MUNG QUY KHACH DEN VOI OC BUS
Quy khach c6 biét ring OC Bus Ia gidi phap sach s, tién
Igi cho viéc di mua sdm, di lai hang ngay, dén céc bu6\ hen tham

kham hay di lam hojc dén truéng? Hay thodi méi i
‘quy khach an tam ring ching ti luon dt an mn I-u uu tién cao nhét.

théc méc va can trg.
tham gia budi h thao €

it nhung «mng tin co'ban. Vui |mg
20 Too Tham Gia Giso Théng rus tuyén
i dé fim hidu

bujt. Do tao Ahém e iép cling Ao thyc hin ti cic trung tim
céng déng thong qua hinh thilc hdi thao truyén hinh.

THONG TIN TIM HIEU

+ Thong tin ca ban khi di xe buyt - tst ca nhiing gi quy khich
céin dé dé dang khi dixe

6 vé - chi phi 6 di OC Bus

hogch hnyéﬂdl—l&\qqunnvémcmngmirvcmyen
d= ding lgp ke hooch chuyén di

trinh

- Khé néing tiép can ADA - tim hiéu céc tly chon tiép cén OC Bus
Huding dén an toan mdi chéng COVID-19 - nhing gi chiing ta.
céinlam dé gid an toan cho moi ngudi

CACH THUC HOAT DONG‘*
Do ching ta @

. { rt d& dang va don gid
i ach. Vui lo

Trong tru . i g va lié
chiing ti 5 ién hanh dao tao tryc iép va 6 cac chuyén di thyc t&.

OCbus.com/TransitTraining oom
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Metrolink Weekends Daycation Campaign — Summer 2021

Making It Safe to Ride

Metrolink has gone to great lengths to keep you safe. Our enhanced cleaning and disinfecting procedures
now include daily deep cleaning and electrostatic spraying of hospital-grade disinfectants on trains. We've|

also added two hand sanitizers in every car. You can feel safe on Metrolink.

LEARN MORE

facebook a e facebook a e
e Jotary S - Femrsy

Ready for a fun, safe and affordable family
adventure in Southern California? Go Metrolink!
Adults ride for $10 roundtrip on weekends and kids
17 and under ride FREE! Learn more at
www.metrolinkweekend.com.

Ready for a fun, safe and affordable family
adventure in Southemn California? Go Metrolink!
Adults ride for $10 roundtrip on weekends and kids
17 and under ride FREE! Learn more at
www.metrolinkweekend.com.

facebook Qa e
0C Metrolink KIDS RIDE
@ Justnow - Y FR E E

, : ON WEEKENDS
Explore Southem California’s best destinations for

$10 or less! Discover fun, safe and affordable
weekend adventures for only $10 for adults and free
rides for kids 17 and under. Learn more at

ece - www.metrolinkweekend.com.

ﬁ Like () comment {J Comment > Share

METROLINK

WEEKEND
DAY PASS

CCw a2

oy Lik () comment 2> Share




Enhanced Mobility for Seniors and Disabled Grant Outreach Program

2021 Enhcneed Mobility for Senic

isabled Grenl Program

ORANGE COUNTY
ENHANCED MOBILITY
FOR SENIORS AND
DISABLED GRANT

EMSD Survey

OCTA asks for your feedback about the EMSD program AT AGLANCE
by May 7, 2021. PPt Gos ke sna s
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HUMAN SERVICES TRANSPORTATION
COORDINATION PLAN

Propared by:
Judith Norman - Transportation Gonsultant (JNTC)
in coordination with:

Arun Prem

PROJECTS




SUNDAY

The more days you participate, the more entries you gain!

| monpav

May Bike Month Promotion

Pledge Now to Enter!
Octa.net/BikeEverywhereMonth

Trek FX 2 Disc Bike ($699.99 retail value)*

Saris Bones 2-Bike Bike Rack ($169.99 retail value)*

TUESDAY

FRIDAY

Bike on
a Trail

ke \

31-Day
nth
A 31-DAY CHALLENGE

CHALLENGE

ocTA

PLEDGE

FOR A CHANCE TO WIN

Trek FX 2 Disc Bike

($699.99 retail value)

nth

A 31-DAY CHALLENGE

Octa.net/BikeEverywhereMonth
999-999-9999

Thanks to our spansors

—»!7 2021-
g o

a Family
Member

for Six a Snack Runan

Bike to Beat Bike on Your | Bike with Bike for Bike to Get Bike to Bike ona
a Personal Lunch Break | a Family Five Miles Coffee or Runan New Trail
Distance Member Your Favorite | Errand

or Friend Beverage

Bike with Bike @ Bike to Get Bike to Bikeona

New Trail

7@”&5[7

Fhiend

YOUR BIKE FOR

MILES

A 31-DAY CHALLENGE

Bike with Bike for Bike to Bike ona

a Family Seven Runan New Trail

Member or Miles Errand

Friend

2] 2] E ] B i

Beat Last Bike This Bike with Bike for Bike to Get Bike to Bikeona™ §
Week's Evening a Family Eight Miles Lunch Runan New Trail
Distance Member or Errand

Friend

)

ocTa '
- _great prizes!

PLEDGE

Pledge Now to Enter!

Receive up to five chances to win when you pledge to participate every day and get involved by sharing on social
media and Strava! All pledges also receive a coupon from Jax Bicycle Center. Pledge now on our website to enter
and follow our social media accounts and Strava for safety tips and other fun giveaways!

Beat Your
All-Time
Distance
Record

e GO

Ride - Ride
Anywhere!

FOR A CHANCE TO WIN

Bika more. get more chancas 1o wint

Octa.net/BikeEverywhereMonth

Trek FX 2 Disc Bike ($699.99 retail value)*
Saris Bones 2-Bike Bike Rack ($169.99 retail value)*

spromdlimn



Environmental Sustainability Website

A Culture of Sustainability

This is the story of how we work to safeguard our air, land, water, and community to create healthier,
happier lives today, while putting the wheels in motion to shape a resilient future for generations to
come.

Our Commitment

For many years, we have demonstrated our
commitment to healthy communities and a
balanced, equitable and sustainable transportation
network. Embracing a zero-emission bus future by
building the world's largest hydrogen fueling station.
Pioneering microtransit to reduce congestion and
vehicle miles traveled. Identifying climate-change
stressors to ensure a strong region prepared for the
Jjourneys ahead.

In all, we consider the environment.

EXPLORE v

2

Preserving & Conserving Land & Water

Orange County voters told us to prioritize the environment. For decades, we've kept that promise.

@ & =

% 2R
Presorved 1300 acres of open Allocated S10M to restore 350 Kept 33M- gallons of trash out of Protacted mare than 40 miles of
space land acres of open space land waterways Orange County coaslline

A

Wilderness Preserves Environmental Mitigation Program  Improving Water Quality Environmental Committees
Seven properties have been purchased  Working in collaboration with stateand Ty . help keep watenways and  To offset alimpacts of
and permanently preserved as open federal wildlife agencies. the program the ocean free from 2

space and ersure OCTA'S wilderress allocates funds to acquire land and fund  generated sollution. - overall water quallty from

preserves will rmain forever protected  habitat restoration to affset the transportation-related sollution, OCTA
from development — environmental impacts of froeway socks foadback and guidanca from two
projects. = committoas, =




Earth Day Campaign

©

M
T
Learn Mare

Qv

OCTA Liked by Kenny and thousands of others
We're rolling toward a zerg-emission future by 2040! Check out
our bus progress as we help green OC, Click “Leam More” tovisit
our new environmental website and take a take briet quiz to be

entered to win $100,

Making Every Day

EARTH DAY

Take the Quiz & Enter to Win $100!

Orange County Transportation Authority
eem  Sponsored

v |© Jnstagrom v

P\ OrangeCounty Transportation Authority
Sounsured

Making Every Day EARTH DAY

Learn More >

Qv A

Liked by Kenny and thousands of others
Dld you know OC 14 owns and preserves 1,300 acres ot

7 Click "Learn More Lo visit our naw

upni-space lar
erwircamental website an Gike a ke Beief quis In be entered 1o

Earth Day Quiz

s Farth Day at OCTAl We're dedicated t protecting Orange G
now and for generaticns to come.

Fuary o
communit

akes to win a $100 gift card.

Learn mere s you take a quick quiz. You'll be entered into a swo

All the answers are at OCTA's Fnvironmental Sustainability website.

) 8o

@ OCTA
1 1.000 Just now - &

Today's the last day to enter for a chance to win $100 by taking our Earth
Day Quiz! Even though Earth Month is ending, our environmental efforts
continue year-round so keep visiting our sustainability website for more
information. octa.net/green #EarthDay @ T

* 2. When did OCTA debut the pilot hydrogen lue:

) 2016

OCTANET
Environmental Sustainability

“This is the story of how we work to safeguard our air, land, water, and community to...

oy Like () comment £ Share




OC Go Public Awareness

OCTA
March 5 at 8:29 AM - @

What happens when a 30-year investment plan meets a pandemic?

Thanks to sound planning and financial management, projects committed
to voters through OC Go, Orange County’s half-cent transportation sales

tax, are still on tap for delivery despite COVID-19. Promises made,

promises kept.

0C Go Plans for the Future

OCTANET/ABOUT.-OC-GO/OC-GO-{2011-2041)
OC Go - Next 10

06

o Like () comment

OCTA
March 5 at 8:29 AM - @

More than 1300 acres of Orange County wilderness will stay wiid for

§ Shares

generations thanks to OC Go. Find out what open space preserves and

transportation have in common.

0C Go Greens & Cleans OC

OCTA.NET/ABOUT-OC-GO/OC-GO-{2011-2041)
OC Go - Wilderness

Qs

oY Like ) comment

2> Share

§ Shares

&~

OCTA
March 5 at 8:29 AM - @

OC Go, Orange County's half-cent transportation sales tax, improves life in
Orange County—yesterday, today, and tomorrow. Discover the surprising

benefits of OC Go.

0OC Go Improves Life Every Day

OCTANET/ABOUT-OC-GO/OC-GO-{2011-2041)
0OC Go

06

o Like () comment

OCTA
March 5 at 8:29 AM - @

2> Share

§ Shares

L3

Did you know that Orange County has 6,500 miles of roadway? Thanks to
OC Go, everyday journeys through OC are smoother with weil-maintained

pavement and less stop-and-go traffic.

0C Go Improves Streets & Roads

OCTA.NET/ABOUT-OC-GO/OC-GO-{2011-2041)
OC Go - Streets & Roads

Os
oY Like ) comment

2> Share

§ Shares

&~

dtco_ ]

Look at what a
half-cent buys

€ G0, the half-cant tranaportation aales tax,
Improves If In Ovangs County evary day.

2020 HIBHLIOHTS

Freeway

Improvements

Continue

Tret SCeniral OV s spened
of chedule and the | 405

il

ompletn.

Efficlent Driving on
Wall-Malntained
Streets &

o iam mllhnualm—d
el e

ac Streetear Project
Momentum Continues
Comstruetion, vohicla produsin,
d cantractir sminction
theupcoming publictransit
et farward.

programs wera
Gmssloped 6o meet the e f
anlors during tha pandamic.

Safer, More Rellable
Traln Service

Ehanced safuty matsires hevs besn
Implementad on Metrolink raine

dcco

Lou T Dtre ot Work

Mira lo que
puedes comprar
con medio-centavo

Mejoras de las

autopistas contintan

Lasvtas do tanspot comparida
,<

Manejo eficiente en
calles bien culdadas
W do 513 mblone e

i

et

El proyecto del
OC Strestcar continda
con impeti
Pkl
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Servicios para
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q Hay xem nifa xu
mua dudc nhiing gi

0C Go, thué doanh thu glao thdng nifa xu, cai thign
cude s6ng & Quin Cam mdi ngay.

Nhiing diém NGl bat ciia néim 2020

Tiép tyc cal thign xa 1

e thn duking -5 Contral OV d3 thong
et hon o O n
405,88 hodn thani

Ldi xe higu qua trén nhilng
con dudng & con phé dugc
béo dudng tot

Hon $91.3 tru 46 a a1 du dbu w/dd
810 % c0 W thong, giim Un the vh bio
i g phe

Dy @n Xe dién 0C van gitl
nhip do tot

Vige xdy dung, sdn xult xe didn vA ya
chon nha thit a3 thi 48y tién 40 cda
o3 Hinh phung i6n cong con thay
tha sl di vao hopt dong.

Dich vy cho nguul cao nién

duge diéu chi
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i rong 1hoi o dich

Dich vu xe Ita an toan hon,
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g uidc & ayiciicng va e c tuyén
duting thay cda Qugn Cam
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Ctra hang

New OC Bus Mobile App esus | [

Vé Xe Buyt Di Mot an Tai
bia Phucng

2,00 US$

Upgrading is easy

Vé xe buyt di 1 ngay tai
dia phudng

5 4,50 USS

® Regster

ard credt card or PanyPall sccount

The new app il offer e same pass lypes
s the current mabie app.

Ne\x/ OC u.S MOblleApp Vé xe buyt di 30 ngay ta
Y
dia phudng

mobils a0 wikl stop workrg U4 69,00 USS

New mobile app available for Tienda

download on August 4th!

c.n | transfer my existing passes to the new app?

canl be trarsferred between apps
Regular Regular

Do | have {0 creste a new user name? 9 PRODUCTOS DISPONIBLES 9 PRODUCTS AVAILABLE

No The trarsiion will be sasker i you use the same

e 16 aunching & new matis app on Ay 40
i need 1o dor at and replace youe cuemenl

email address

Viaje local singular Local Single Ride

Mo F2 ] $2.00 : $2.00

m e

. u;:mmmwmuh-n Local 1-Day Pass
Key transition dates it You'll love what's new!
Flease foliow this timeline e OC s swobile g The new OC Bt mebile ep s $4.50
bt iy hoeroA R e =2
the new mobile app. o0 tha current sgp. making it easier for you to purchase
and organize your passes including
coler-coded passes and rider type. Local 30-Day Pass
P : Passas o the it app wil aephe. 3 . .
%ﬁ of the app will be available Pn‘*é $69.00 .
nmmnh?ﬁn m —

& Lo0a120.205 P

. Express Slng\e Ride




OCTA 30™ Anniversary

REDUCE MOTION  HIGH CONTRAST ~ CAREERS ~ CONTACT US G Select Language | ¥ f v O

OCTA e COVID-19 Getting Around v Projects and Programs ¥ News and Resources v About OCTA v Search OCTA Q

Home About OCTA OCTA 30th Anniversary

UNDING
GREEME!

" 30 YEAR

KEEPING ORANGE COUNTY MOVING

FULL F
Al

For 30 years, OCTA has partnered with the people of Orange County
to create the vibrant, well-connected community of today.



