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A Look Back

* Traffic volumes and toll revenues reached all-time highs in
Orange and Riverside Counties prior to March 2020

* Initial stay-at-home orders issued in March 2020

» Agencies reduced toll rates and suspended cost of living
adjustment for July 2020

* Modified budgets to retlect lower forecasted volumes
* Temporary measures implemented
* Walk-up customer service center in City of Corona closed
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Impacts to Orange County Traffic Volumes

Weekly Trips
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Express
A Lanes

Impacts to Orange County Toll Revenues

Weekly Revenues in §
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Comparison Over the Past Few Years

Monthly Traffic Volumes Monthly Toll Revenues
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Impacts to Riverside County Traffic Volumes

Weekly Trips
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Impacts to Riverside County Toll Revenues

Weekly Revenues in §
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Comparison Over the Past Few Years

Monthly Traffic Volumes Monthly Toll Revenues
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Account and 6C Transponder Transition Continues

No. of Customer Accounts No. of Transponders
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(3 expres
Looking Ahead

* Reopen walk-up customer service center in City of Corona
on July 6, 2021

* Complete conversion to the new back-office system
* Monitor tratfic levels and adjust toll rates accordingly

* Continue providing updated information to the Orange
County Transportation Authority Board of Directors and
Riverside County Transportation Commission

OCTA 10




