From Origin | Ti (Cdc) Diém géc: | To Destination | Dén (Cdc) Diém dén:

(Please provide an address, intersection, | (Please provide an address, intersection,
point of interest, or city) point of interest, or city)

(Vuilong cung cap dia chi, dudng giao, vi | (Vuilong cung cdp dia chi, dudng giao, vi tri
tri quan tdm, hodic thanh phé) quan tam, hodic thanh phé)

Service Hours (Select all that apply) Weekday | Weekend
Gid Dich Vu Ngay Ngdy
(Bdnh ddu tdt ca cée phuong én phu hgp) | trong tuén | cudi tudn
Early Morning | Sdng S6m (3am-6am)

Morning | Budi sdng (6am-10am)

Mid-day | Budi trua (10am-3pm)

Afternoon | Budi chiéu (3pm-7pm)

Evening | Budi toi (Tpm-12am)

Service Frequency | Tan Sudt Dich Vu (Trinh don thd xudng)

015 mins|phdt 30 mins|phdt 45 mins|phut 01 hour|gid

How often would you use this service?

Quy vi sé st dung dich vu ndy thudng xuyén nhu' thé nao?
O Less than once/week | Chua tdi mét [an mét tudn

O 1-2 times/week | 1-2 [Gn mét tudn

[ 3-4 times/week | 3-4 [an mét tuan

[ 5 or more times/week | Trén 5 [an mot tudn

From Origin | Ti/ (Cdc) Diém géc: | To Destination | Dén (Cdc) Piém dén:

(Please provide an address, intersection, | (Please provide an address, intersection,
point of interest, or city) point of interest, or city)

(Vui long cung cdp dja chi, dudng giao, vi | (Vuilong cung cdp dia chi, dudng giao, vi tri
tri quan tdm, hodic thanh phé) quan tam, hodc thanh phd)

Service Hours (Select all that apply) Weekday | Weekend
Gid Dich Vu Ngay Ngay
(bdnh ddu tdt cd cdc phuong dn phi hgp) | trong tuén | cudi tudn
Early Morning | Sdng Sm (3am-6am)

Morning | Budi sdng (6am-10am)

Mid-day | Budi trua (10am-3pm)

Afternoon | Budi chiéu (3pm-7pm)

Evening | Budi toi (Tpm-12am)

Service Frequency | Tan Sudt Dich Vu (Trinh don thd xuéng)

O 15 mins|phut 130 mins|phdt T145 mins|phdt O 1 hour|gid

How often would you use this service?

Quy vi sé st dung dich vu ndy thudng xuyén nhu thé ndo?
O Less than once/week | Chua téi mét [an mot tuan

O 1-2 times/week | I-2 [dn mét tudn

O 3-4 times/week | 3-4 [an mot tudn

[ 5 or more times/week | Trén 5 [an mot tudn

Please tell us a little more about yourself. (Optional)
Hdy cho chiing téi biét thém mét s6 théng tin vé quy vi. (Khong bdt budc)

11. How old are you? | Quy vi bao nhiéu tuéi?

O Under 13 | Dudi 13 tudi [ 35-44 years | tudi

[ 13-17 years | tudi (] 45-59 years | tudi

O 18-24 years | tu6i O 60-64 years | tudi

O 25-34 years | tudi O 65 and older | 65 tudi trd lén

12. What is your gender? | Gidi tinh cda quy vi la gi?
O Female | N7 O Other | Khdc
O Male | Nam O Prefer not to answer | 76i khéng muén trd o7

13. What ethnic group do you consider yourself a part of or feel closest to?
Quy vi coi ban thén thuéc hay gén giii nhat véi nhém dén téc nao?

[0 Asian - Korean, Japanese, Chinese, Vietnamese, Filipino or other Asian
Nguei Chdu A - Ngudi Han Quéc, Nguci Nhdt Ban, Ngudi Trung Quéc,
Nguai Viét Nam, Ngudi Philippines hodc Ngudi Chéu A Khdc

O Black / African American | Nguoi Da ben / Ngudi My géc Phi chdu

O Latino / Hispanic | Nguoi La-tinh / Tay Ban Nha/B6 bao Nha

O Middle Eastern | Ngudi géc Trung Bong

O Native American / Alaska Native | Ngudi My Ban bia / Ngudi Alaska Bdn Dja

O Pacific Islander | Ngudi Dan Bdo Théi Binh Dudng

[0 White / Caucasian | Ngudi Da Tréing / Ngudi Caucasian

(I Prefer not to answer | T6i khéng mudn tra (o]

O Other| Khdc

14. Which best describes your employment status?
Diéu ngo mé td ding nhét vé tinh trang viéc lam cua quy vi?
O Employed full-time | bi [am toan thoi gian
O Employed part-time | Bi lam bén thdi gian
O Self-employed | Tu Kinh Doanh
O Laid-off / furloughed | B sa thdi / Tam thoi nghi viéc
O Not employed, but looking for work | Khéng co viéc lam nhung dang tim viéc
O Student | Hoc sinh/Sinh vién
O Homemaker | N§i trg
O Retired | Nghi huu
O Prefer not to answer | T6i khéng mudn trd (0

15. What category best describes your total annual household income?
Pham vi nago mé té ding nhdt vé téng thu nhdp hang ndm cua hé
gia dinh quy vi?

O Under | Dudi $10,000

[ 510,000 - $19,999

1 520,000 - $29,999

J $30,000-549,999

[0 $50,000-564,999

[ $65,000-$84,999

[ $85,000 - $99,999

O $100,000 or more | 0 mds

O Prefer not to answer | 76i khéng muédn trd (o
O Not sure | Khdng chdc

16. Do you have a mobile phone? If so, is it a smartphone that you
can access the internet with?
Quy vi ¢6 dién thoai di déng khéng? Néu c6, cé phdi la dién thoai
théng minh ma quy vi ¢6 thé truy cdp internet khéng?
O Yes, its a smartphone | C6, dién thogi théng minh
O Yes, but not a smartphone | C, nhung khéng phdi dién thogi théng minh
O No, neither mobile phone nor smart phone | Khéng, khéng phdi dién
thoai di déng cling khéng phdi dién thoai théng minh

17. Do you plan to move out of Orange County soon or within the
next 12 months? | Quy vj ¢é du kién sém chuyén di khoi Qudn
Cam hodc trong vong 12 thdng tdi khéng?

O Yes, definitely moving | C6, chdc chdn chuyén di

O Maybe/ thinking about it | C6 thé/dang suy nghi'vé diéu doé

O No, definitely not moving | Khdng, chdc chdn khéng chuyén di

O N/A-1do not live in Orange County

Khéng dp dung - Toi khéng séng trong Qudn Cam

O N/A -1 plan to move to Orange County

Khéng dp dung - Toi du kién chuyén vao Qudn Cam

18. How did you learn about this questionnaire?
Quy vi biét vé bdng cdu hdi nay tir déu?

O Bus ads | Qudng cdo trén xe buyt
O Email | Email
O Direct Mail / Flyer | Thu gdi truc tiép / To rdi
[0 Social Media (Facebook/Instagram)

Mang xd héi (Facebook / Instagram)
O OCTA website | Trang web OCTA
[J OCTA blog post | Bai ddng trén blog OCTA
O Text alerts | Théng bdo béng tin nhdn
O OC Register (newspaper) | Bdng ky OC (bdo)
O Excélsior (newspaper) | Excélsior (bdo)
O La Que Buena FM | La Que Buena FM
O La Ranchera FM | La Ranchera FM
O Ngudgi Viét Daily News | Nguoi Viét Daily News
O Viét Bao Daily News | Viét Bdo Daily News
O Viétface TV 57.2 | Viétface TV 57.2
O Saigon TV 57.5 | Saigon TV 57.2
O OCC Radio 106.3 FM | OCC Radio 106.3 FM
O Saigon Radio Hai Ngoai 106.3 FM | Saigon Radio Hai Ngoai 106.3 FM
O Bolsa Radio 106.3 FM | Bolsa Radlio 106.3 FM
O Community meetings | Cdc budi hop cdng déng
[0 Employer/ Organizational Program | Ch lao ddng/Chuang trinh cda té chic
O Word of mouth / friends / family | Truyén miéng / ban bé / gia dinh
O Other (please specify) | Khdc (vui long néu r6)

19. What is your email address or phone number? (This information
will only be used to contact you in case you win a prize.)
Dia chi email hodic s6 dién thoai cta quy vila gi? (Thng tin ndy sé
chi dugc st dung dé lién hé vdi quy vi trong trudng hop quy vi doat gidi.)

20. Any other comments/concerns/questions you would like to
share with OCTA?
Quy vi c6 muén chia sé cdc y kién/quan ngai/cGu héi khdc véi
OCTA khéng?
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OCBUS

Help Us
Improve
OC Bus

For a chance to win a
$100 Visa gift card*

Gitp Chung Té6i Cdi Tién
OC Bus Dé c6 cd héi thdng
qua tdng thé Visa $100*

Your thoughts are important to OCTA.
Please fill out and mail the postage-paid
questionnaire by 3/26 to share your feedback
on current and future OC Bus Service.

Y kién clia quy vi rat quan trong déi véi OCTA.
Vui long dién vao nhiing cau hoi sau day dé
déng gép y kién clia quy vi vé Dich Vu OC Bus
hién tai va tudng lai.

jtrat tham trd

Cbus.com/2021BusFeedbac

OCTA
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Provide Feedback for
Future Bus Service Change

You can also share your thoughts on our website,
by phone, or at one of our virtual public meetings.

Cung Cap Y Kién Péng gép vé nhiing
Thay Déi Dich Vu Xe Buyt trong Tuong Lai
Quy vi cling c6 thé déng gdp y ki€n ciia minh trén trang
mang cta ching toi, qua dién thoai hoac tai mét trong
nhiing cudc hop cong cong trén mang cla ching toi.

Fill out online questionnaire by 3/26 at
OCbus.com/2021Feedback

Tra 1&i nhitng cdu héi truc tuyén trudc

ngay 26 thang 3 tai

OCbus.com/2021YKien

Participate in a virtual meeting
Tham gia hop truc tuyén

By computer: OCbus.com/2021BusChange

Bdng mdy vi tinh: OCbus.com/2021YKien

By phone/Qua dién thoai sé: (669) 900-6833

ENGLISH: Tuesday, March 9, 2021 at 6 p.m.

Meeting ID: 989 4355 7315

TIENG VIET: Th( Tu, ngay 10 thang 3 ndm 2021 ldc 3 p.m.
ID hop: 969 1321 5973

Provide comments via phone by 3/26
Vui long néu y kién qua dién thoai trudc
ngay 26 thang 3

ENGLISH: (714) 560-5007 | TIENG VIET: (714) 560-5003

Comment as part of the June Service Change
Public Hearing

Y kién 13 mét phan cda buéi Piéu Trdn Céng Céng
vé viéc Thay Déi Dich Vu vao thing 6

Comments must be provided in writing by 5:00 p.m. on

April 25,2021 by emailing to boardofdirectors@octa.net.

Y kién déng gép phai dugc trinh bay bang thu gdi trudc 5:00 p.m.
vao ngay 25 thang 4 ndm 2021 bang cach gufi email dén
boardofdirectors@octa.net.

OC Bus Service Changes Questionnaire

1. In what ZIP code is your HOME located? (example: 94305)
NHA ctia quy vi & khu vilc mé ZIP ndo? (vi du nhu: 94305)

2. In what ZIP code is your WORK/SCHOOL located? (example: 94305)
HANG LAM/TRUGNG HOC ctia quy vi & khu vi'c md ZIP ndo?
(vi du nhu : 94305)

3. Compared to your average use before COVID-19, how

frequently are you riding OC Bus now?

Tan sudt di OC Bus hién tai cua quy vi so vdi mic d6 st dung trung

binh trudc COVID-192?

O More than before | Nhiéu hon trudc déy

[ Same as before | Gidng vdi trudce day

O Less than before | /t hon trudc day

[0 Not at all, but I plan to return
Hoan toan khdéng, nhung téi du kién si dung trd lai

[ Notatall, and I don't know yet if  would return
Hoan toan khéng, va téi chua biét t6i cé st dung lai khdng

O Not at all, and Iwill not return | Hoan toan khéng, va toi sé khong
sudung tré lai

0J Did not ride before COVID-19, but | am riding now | Khdng st dung
xe buyt trudc dich COVID-19 nhung hién nay t6i dang st dung

O N/A-1Tdo not use OC Bus | Khéng dp dung - T6i khéng st dung OC Bus

4. What are your primary reasons for riding less frequently /
not riding? (Select all that apply)
Cdc ly do chinh khién quy vi it di hon / khéng di xe buyt? (Chon tdt
¢d cdc phuadng dn phu hop)
[0 COVID-19 health and safety concerns / issues (social distancing,
cleanliness, potential sick passengers...)
Quan ngai/van dé vé sic khde va an toan do COVID-19 (gidin cdch
X hdi, tinh trang vé sinh, hanh khdch ¢ khd néing mdc bénh...)
[0 Working from home more frequently
Lam viéc tai nha thudng xuyén hon
O Work location currently closed | Noi lam viéc hién déng ctia
O Furloughed / Laid off / Unemployed
Tam thoi nghiviéc /B sa thdi / That nghiép
[ School switched to online classes
Trudng hoc chuyén sang [6p hoc truc tuyén
[ No service / route discontinued
Dich vu / tuyén dudng khéng tiép tuc phuc vu
[0 Bus takes too long to get to my destination
Xe buyt mdt qud nhiéu thdi gian dé dén noi
O Bus doesn’t run frequently enough
Xe buyt khéng chay thudng xuyén
[ Bus does not travel to where | need to go
Xe buyt khéng di dén ndi ma t6i can dén
[ Difficult to make transfers or connections
Kho chuyén tiép hodic két ndi

O Other (please specify) | Khdc (vui long néu r6)

. What describes your primary trip purpose for which you

currently use / plan to use OC Bus?

Diéu nao mé ta muc dich chinh cda chuyén di ma quy vi hién dang

st dung/du kién s dung OC Bus?

O Work | Bilam

O Shopping | Bi mua sdm

0 School (K-12) | Bi hoc (Méu gido dén I6p 12)

[ School (College / University) | i hoc (Cao ddng / Bai hoc)

[ Recreation / Social / Entertainment | Vui chdi/Xa hoi/ Gidi tri

[J Personal business / Errands | Cong viéc cd nhan /Lam viéc vdt

O Health / Medical appointments | Cdc cudc hen tham kham
suckhoe/y té

O Other | Khdc

. OCTA was able to continue to operate limited, essential service

during the pandemic and stay-at-home order. What has been your
experience with OC Bus service during the pandemic? (Select up to 3)
OCTA ¢6 thé tiép tuc thuc hién dich vu han ché, thiét yéu trong thdi
gian dai dich va [énh & nha. Tréi nghiém cda quy vi vdi dich vu OC Bus
trong thdi gian dai dich ld gi? (Chon t6i da ba (3) cGu trd 1)
O It helped me with my essential travel needs
Dich vu gitp t6i véi nhiing nhu cau di lai can thiét
[ There wasn’t enough service where | needed it
Khdng ¢ du dich vu & nai toi can
[ I'was able to get to where | needed to go with OC Bus service
during COVID-19
T6i c6 thé dén nai can dén vdi dich vu OC Bus trong thdi gian COVID
[ I couldn’t get to where | needed to go with OC Bus service
during COVID-19
T6i khéng thé dén nai can dén vdi dich vu OC Bus trong thdi gian COVID
O | appreciate the COVID-19 safety measures
T6i cam kich trudc bién phdp an toan COVID-19
O I wasn’t comfortable riding due to COVID-19 concerns
T6i khéng thodi mdi khi di xe buyt do quan ngai COVID
O If I wasn’t able to catch my first bus due to capacity, another bus
came by shortly
NEu téi khdng thé bdt chuyén xe buyt dau tién do cng sudt hoat
déng gidi han, chuyén xe buyt khdc sé som dén
O I rode less frequently | 767 st dung xe buyt it hon
O I stopped using OC Bus | T6i ngung khdng st dung OC Bus
O Other (please specify) | Khdc (vui long néu r6)

7. Please let us know what you think about current OC Bus service

on the routes that you use most frequently. (Select up to three (3)
routes, with #1 being your most frequently used route)
Xin quy khdch vui long cho ching téi biét y kién vé dich vu xe buyt
OC Bus trén nhiing tuyén dudng quy vi s dung thudng xuyén nhat.
(Vui long chon t6i da ba (3) tuyén dudng, thudng xuyén nhét la #1)

Your 3rd most

Your 1st most Your 2nd most

frequently frequently frequently
used route: used route: used route:
Chon tuyén dudng | Chon tuyén dudng | Chon tuyén dudng
st dung thudng st dung thuéng st dung thudng
xuyén nhét sé'1 xuyén nhét s6 2 xuyén nhdt sé 3

Route #| Tuyén # Route #| Tuyén # Route # | Tuyén #

Rate your satisfaction with the route
Dadnh gid su hai long véi ba tuyén dudng stf dung thudng xuyén nhdt
[0 Very Satisfied

[ Very Satisfied [ Very Satisfied

Rat Hai long Rat Hailong Rat Hailong

[J Satisfied [ Satisfied [ Satisfied
Hailong Hailong Hailong

[ Neutral [0 Neutral [0 Neutral
Khong co y kién Khong coy kién Khong co y kién

[ Dissatisfied [ Dissatisfied
Khong hai long Khong hai long Khong hai long

[0 Very Dissatisfied | [0 Very Dissatisfied | [0 Very Dissatisfied
Ratté Rat té Rat té

O Not applicable O Not applicable O Not applicable
Khong tra IS Khong tra G Khong tra &

[ Dissatisfied

Comments | Y kién

8. What would be your top three (3) most important OC Bus service

enhancements as a transit rider? (Please check your top three (3) most
important service enhancements)

Ba (3) cdi thién dich vu OC Bus quan trong hang déu cda quy vi véi

tu cdch la ngudi st dung xe buyt la gi? (Vui long chon ba (3) cdi thién
dich vu quan trong hang dau cda quy vi)

Weekday | Weekend

Ngay Ngay
trong tudn | cuéi tuén

Service Enhancements
Cai Thién Dich Vu

More frequent service
Dich vu thudng xuyén hon

Faster travel time | Thai gian di chuyén
nhanh hon

Less transfer connections

between routes

K&t ndi chuyén tiép gidia cdc tuyén it hon
More local shared ride, on-demand
services

Nhiéu dich vu st dung xe chung, theo yéu
cdu trong dia phudng hon

Earlier service | Dich vu sém hon
Later service | Dich vu tré hon

More express bus service within
Orange County

Nhiéu dich vu xe buyt nhanh hon trong
Qudn Cam

More express bus service to neighboring
counties

Nhiéu dich vu xe buyt nhanh dén cac
quan [an can hon

Other (please specify)

Nhiéu dich vu xe buyt nhanh dén cdc quén
[Gn cGn hon

9. What would be your top three (3) most important OC Bus

amenities or enhancements? (Please select up to three (3) amenities)
Ba (3) tién nghi hodic cdi thién dich vu OC Bus quan trong hang déu
cta quy vila gi? (Vuilong chon téi da ba (3) tién nghi)
[ Real-time information provided at transit centers and major bus stops
Théng tin thai gian thuc dugc cung cdp tai cdc tram trung chuyén
va diém ding xe buyt chinh
0 Improved bus stop amenities (benches, shelters, signage, etc.)
Cdi thién cdc tién nghi tai diém ding xe buyt (ghé ngoi, nha cho,
bién bdo, v.v...)
[0 Additional safety and security features on the bus
Tinh ndng an toan va an ninh bé sung trén xe buyt
O Enhanced cleanliness | Tinh trang sach sé dugc néng cao
[ Mobile app enhancements | Cdi thién ung dung di dong
O None of the above | Khdng cd cdu ndo & trén ding
O Other (please specify) | Khdc (vui long néu r6)

10. To assist OCTA to plan future service, please tell us what
service you would want. (Please select up to three (3) areas)
DE hé trg OCTA ldp ké hoach cho dich vu tuang lai, vui long cho
chiing téi biét quy vi muén dich vu nao. (Vui [ong chon t6i da ba
(3) pham vi).

From Origin | TiY (Cdc) Diém géc: | To Destination | Dén (Cdc) Diém dén:
(Please provide an address, intersection, | (Please provide an address, intersection,
point of interest, or city) point of interest, or city)

(Vui long cung cdp dja chi, ducdng giao, vi | (Vuilong cung cdp dia chi, dudng giao, vi tri

tri quan tdm, hodic thanh phd) quan tam, hodc thanh phd)

Service Hours (Select all that apply) Weekday | Weekend
Gid Dich Vu Ngay Ngay
(Banh ddu tdt cd cdc phuong dn pha hgp) | trong tuén | cudi tuén
Early Morning | Sdng S6m (3am-6am)

Morning | Budi sdng (6am-10am)

Mid-day | Budi trua (10am-3pm)

Afternoon | Budi chiéu (3pm-7pm)

Evening | Budi t6i (Tpm-12am)

Service Frequency | Tan Sudt Dich Vu (Trinh don thd xuéng)

015 mins|phdt 30 mins|phdt 145 mins|phdt O 1 hour|gic

How often would you use this service?

Quy vi sé st dung dich vu ndy thudng xuyén nhu' thé nao?
O Less than once/week | Chua téi mét lan mét tuan

O 1-2 times/week | 1-2 [dn mét tudn

O 3-4 times/week | 3-4 [Gn mét tuan

O 5 or more times/week | Trén 5 [an mét tudn

Continue on other side | Xin xem tiép trang ké tiép



