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Coronavirus (COVID-19) Safety Communication & &
Education Campaigns OC Bus June — December 2020 BUS

Goal

Support OCTA’s top priority of putting safety first and to build trust and confidence in
riding OC Bus during COVID-19,through timely and agile communication.

Key Messages

* Ride Smart Stay Safe — A face covering is required when riding OC Bus

* Keep Social Distancing — Allow more time to travel due to limited capacity

* Plan your trip in advance — View real time seating capacity via Transit app

* Front door boarding is back - Plexi glass barriers installed for enhanced safety

Orange County Transportation Authority
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How full is your OC Bus? Now there’s a way to check before you board.
Use the Transit app on your smartphone to view seating capacity of the
buses on your route. Simply tap your route, then tap the bus. Bus capacity
is limited for safety and social distancing. Download here: bit.ly/1547

OC Bus
Just now - @

When we all wear face coverings, we help keep each other safe. We're all
in this together. #RideSmartStaySafe
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Buses will begin rolling out with the following added safety
measures to allow front door boarding. New bus driver protection.
Hand sanitizer up front. Free face covering (if you need one). More
socially distanced seating. Please be aware and have your fare
ready. See what OCTA is doing to help keep you safe https://bit.ly
/2RzqJVd

Three easy ways to ride smart and stay safe on OC Bus: Wear a face
covering, use the onboard sanitizer, and stay six feet apart from your fellow
riders. We're all in this together! #RideSmartRideSafe
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October 2020 Service Change and Safety Guidelines

MINOR SCHEDULE UPD.

PEQUENOS CAMBIOS DE HORARIO
EFFECTIVE OCTOBER 11, 2020

5 KEY OC BUS RIDING GUIDELINES 5 GUIAS CLAVES ALVIAJAR EN OC BUS
1 Checkto see if your bus is boarding from 1 Verifique si su autobs esth abordando por las
the front or the rear doors. puertas delanteras o traseras
2 Busfare is required when riding. 2 Serequiere un pase de autobus para viajar
Please have your fare ready (por favor compre su pase antes de abordar)
3 Aface covering is required when riding. 3 s un requisito usar una cublerta faclal al viajar
4 ops. ng. 4
5 Please don't ride if you'e sick. yal visjar.
S Por favor no viaje si esth enfermo.

FRONT DOOR BOARDING 15 RETURKING
s

chidiy
2t e your bus tare reacy brtore you board. elanteras o raseras Ve
CURRENT SCHEDULES REMAIN IN EFFECT "MORARIO ACTUAL PERMANECERA

ocy

19.00
actual motifcads seslads proximamente.

Jouter 1,25, 36,29, 3, 33,35, 37, 34 43, 41, 46,47, 50,53, 54,55,
R DL D S T
543, and 863

95, 55,64, 70,99, and 862

OC But operaca servicio modificado de ko satados en s
siguientes e 1, 25, 6, 29, 0, 11, 35, 37, 3, 42,41, 46,47, 50, 51
54,55, 56,57, 59,60, 64,66, 70,71, 72, 79, 83,89, 90.9), 129, 143,
153,177, 541, y 862

Se hicheron camisios atas rutas 54, 55, 59, 64, 70, 90,y 862.

52,8586, 87, 123 167, 177, 178, 451,461,472, 471, 300 480.
SUNDAYS

OC Bus will opecate regular Suncy service.
TEMPORARILY DISCONTINGED ROUTES.

TN 57X 64X, 150,206 211, 520, 560, 701, 720,794

For detaded route schedutes
‘vist achus com/ebusbook or cal 714636 RIDE.

PART OF THE
NATIONAL PLEDGE
FOR SAFETY

rutas 76,62 05,86, 67, 123, 167, 177, 178 453, 461, 472,473,y 480
DOMINGOS

OC Bus operars servicso regudar los domingos.

RUTAS TEMPORALMENTE DESCONTINUADAS

S STX 64X, 150, 206, 211, 529, 60, 701, 721, 704

Poce més detalles de o rutes
vitte ochus. com/abusbook o Eame al 714636 RIDE.
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MINOR SCHEDULE AND COVID-18 UPDATES
OCTA is making schedule updates and safety medifications to our buses
and riding quidelines o help you travel throughout Orange County.

NATIONAL SAFETY PLEDGE

OCTA has taken the pledge fo support the American Public
Transportation Asscciation (APTA) Health & Safoty Commitments
Program promising cagaing vigilance and devel
sokiicns to misSgate the spread of COVID-19 and keep tran:
emplayees safe.

MINOR SCHEDULE UPDATES

OC Bus will continue running the current modified Saturday service
Mcnday through Saturday with regular Sunday service. The temporarily
disconsnued routes wil remain discontinued. Minor scheduling changes

were made to routes 54, 5 64,79, 90 and 852

FRONT DOOR BOARDING IS RETURNING

OCTA is adding new safety measures on OC Bus, ncluding plexigh
barriers between the caach cperators and
from the frant of the bus. This is a phased ra
al buses in our flest have been moddied. During the phased rolout

penod, as your bus is pulling up, please chack ta see if the bus i

sangers, to alow boarding
and will continue untd

boarding fram the front ar the rear doars and have your bus fare ready
befare you board.

KEY OC BUS RIDING GUIDELINES:

Check ta see if your bus is boarding fram the front or the rear

doars.
Bus fare is required when riding. Please have your fare ready.
A face covering & required when riding

Hand saniizer = avatable on every bus

Observe sccial distancing at stops and when riding.

Please dan't rida if you're sick

Please visit our website for further details.

OCBUS

Hosted Virtual Customer
Roundtables to listen and
receive customer feedback
- November 10, 11, and 12

Orange County Transportation Authority




Orange County Health Care Agency Partnership mBUS

KEEPING ORANGE COUNTY MOVING OCbus.com

4TO FIND OUT WHERE TO GET A FREE MASK. GO TO
OCHE PO! VEVIBES

Orange County Transportation Authority




APTA National Health and Safety Commitment Campaign

e Promoting OCTA’s pledge to APTA’s* National Health and Safety
Commitment

e Reinforcing the message of shared responsibility
to keep everyone safe
e Following official guidelines
e Protecting each other .
e Sharing information | ‘wm,;..g:u
e Ensuring employees and passengers are healthy ‘

'ss 00w oue |
¢ Cleaning & disinfecting

YO R CONG TOUSS

* Integrate APTA and OCTA’s COVID-19 Safety Campaign | i ;

*APTA — American Public Transportation Association




TELL YOUR DRIVER
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RIDE SMART. STAY SAFE.

OCeus | I

RIDE SMART. STAY SAFE

' PIDESMART. STAY SAFE




College Bus Pass Program
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STUDENTS RIDE FREE

n Welcome to
. OPPORTUNITY.

Looking for an inexpensive way to get to campus? Ride the OC Bus! New
this fall, Saddleback College students ride FREE with your student pass.

SADDLEBACK COLLEGE

RIDE FREE

OCBuUS OPPORTUNITY.

OCTANET
FREE rides for Saddleback College Students Learn More
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Bike to Work (and for Fun) Week Campaign — September 21 - 27

Goal

Increase bicycle riding by commuters and residents in
Orange County while communicating the benefits of
riding and safety practices

MAIN CHALLENGE (M-F) THURSDAY ALTERNATE CHALLENGE
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AS POSSIBLE

OCTA Share the Ride
e Just now -
Bike Week is this week! Pledge and be entered 10
win great prizes in our Bike to Work Week raffle!
Even if you're not commuting to work we have
challenges to give you a chance to win!

m PLEDGE TO
WIN A BIKE!
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Reimagining Rideshare

Goal

Engage employers through a webinar to promote rideshare tactics and
programs that can be safely promoted during the pandemic and

beyond, including telework and active transportation.

Reimagining Your
Rideshare Program
During a Pandemic

October 27, 2020

OCACTIVE

Human Powered Mobility
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OC Bike OC Walk Resources
Orange County is a bicycle ‘Walking is one of the best forms Projects such as ihe Regional
riendly community with more et Bikeway Strategies. Pedestrian

i
than 1000

v Where to Ride in OC PR
+ Safety Resources ¥ Pedestrian Safety Tips

+ Plans
+ Annual Bike Month v Safe Routes to School o
Promotion and Prizes v Research About

Walking Benefits + Engagement




Metrolink Weekend “Daycations” Campaign

Goals

e Build trust and confidence in riding Metrolink
e Partner with reopening businesses

e Restore ridership

OC Metrolink
October 22 at 8:00 AM - @ Public

At Metrolink, safety is the #1 priority. You can plan the perfect family
day trip knowing that Metrolink trains are clean and safe with space
for social distancing. Pack up the kids, load your bikes on our
special train cars, and check out our five top bike adventures
originating from Metrolink stations http://www.octa.net/.../Metrolink-
Weekends/Bike-Adventures/. Kids 17 and under ride free on
weekends.

OCTA.NET
Take a Family Adventure with a Metrolink Daycation

Making It Safe to Ride

Metaling has gore 1o s

als sddec tue nane sanitizers in every car You can reel sate on Metolink

[ |

Best Metrolink Destinations

Ready for a clean, safe, socially distanced outing? Metrolink has
you covered. Safety is Metrolink's #1 priority. Enhanced cleaning
onboard saniti socially di train cars,

face covering requirements—these are just a few of the steps
Metrolink has taken to keep you safe and feel confident about
your travel choice.

A Metrolink Daycation is a great way to get away. We have
some tried-and-true ideas to share about where to go and what
to do. For example, our list of 5 Top Bike Adventures showcases
wonderful getaways from Metrolink stations in Oceanside (2),
$San Clemente, San Juan Capistrano and Fullerton. And
Metrolink has special train cars just for bikes.

Last but not least, you can enjoy a great getaway at a low price.
Adults ride anywhere Saturday or Sunday for only $10, and kids.
17 and under ride free on weekends.

When you're ready to get away for a day, we look forward to
seeing you onboard Metrolink.

PS: Before you embark on your daycation, sign up for
Metrolink’s new rewards program. SoCal Explorer lets you earn
points for every mile you travel on Metrolink, then redeem them
for free tickets. You'll eam 750 points when you join-enough for
a free round-trip ticket.




m | & MeTrROLINK.

SMARTER. BETTER, ESSENTIAL.

Metrolink Campaigns

5-DAY
FLEX PASS

EXCLUSIVELY ON OUR MOBILE APP

% METROLINK.
SMARTER. BETTER. ESSENTIAL.

B MevroLNK.
AVANTER SETTEA. ESSANAL

EE

EEKEND

RAIL SAFETY MONTH
LOOK BOTH WAYS AT RAILROAD TRACKS
YOUR LIFE DEPENDS ONIT

metrolinktrains.com/safety
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Questions?




