
ATTACHMENT A 

COVID-19 Customer and Employee Communications 
April 2020 

 
Customer Communications – Rear-door Boarding, Face Coverings, OCTA Store Hours 

• Signage posted on bus front doors, and  
inside behind driver 

• Interior cards 

• Emails 

• Social media 

• Press releases 

• Website FAQ updates 

• Customer information 
Call Center message points 

 
 
 
 
 
 
 
 
 
 
Base Communications – Operator & Maintenance Appreciation, Face 
Coverings, Stay Informed 

• Safety banners and posters 

• Posters for appreciation 

• Social media 

• Video 

 
Public Outreach 

• Geo-targeted social media 
• Targeted emails 

• Virtual neighborhood meetings 

• OC Streetcar Eat Shop Play business 
support 


