ATTACHMENT A

COVID-19 Customer and Employee Communications

April 2020

Customer Communications — Rear-door Boarding, Face Coverings, OCTA Store Hours
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Base Communications — Operator & Maintenance Appreciation, Face

Signage posted on bus front doors, and
inside behind driver
Interior cards

Emails

Social media

Press releases
Website FAQ updates
Customer information
Call Center message

Stay up to date. For more information, healthinfo com_

Coverings, Stay Informed

Safety banners and posters
Posters for appreciation
Social media

Video

OC Bus is & feeling grateful
Published by Ryan Armstrong (71 - April 6 at 3:50 PM * @

Thanks to all our dedicated service workers who keep Orange County
moving during this difficult time.

The busdrivers,

Public Outreach

Geo-targeted social media
Targeted emails

Virtual neighborhood meetings

OC Streetcar Eat Shop Play business
support

NEIGHBORHOOD MEETING

ALMOND AVENUE CONSTRUCTION UPDATE

| IMPORTANT MESSAGE

Yourself and Your Family

service schedule

And

BLOG.OCTANET
OC Bus/OC Flex/iShuttle Changes in Response to COVID-19
OCTA made several changes to its bus-related services in response to,

points
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by Adam Castro [7) April 17 21 9:06 AM - @

oy

Beginning April 20, OCTA Store hours will be temporary limited from 10
.m. t0 2 p.m. Mondays, Wednesdays and Fridays only to help safeguard
the health of the public and employees. If possible, please follow the
governor’s order to stay home and go to OCBus.com or
9lexpressianes.com to complete your business.

YOU BRIGHTEN
THEIR DAY!

Your smiles and greetings
go a long way

EAT SHOP PLAY

DOWNTOWN SANTA ANA
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