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Title 21 – CA State Regulation
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• Dictates transponder technology for tolling

• 2017 Amendment changed from existing technology to 6C

– Battery-free

– Smaller in size

– Less expensive

– Open protocol advances national interoperability



3

Replace old transponders with 6C 
transponders

Change back office software

Change 91expresslanes.com and 
customer materials

Purchase 6C transponders

Upgrade lane system

Account policy changes

Milestones



Account Policy Changes
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• Simplified account plans

• Reduced monthly account fees

• Offers a discount for frequent users

• Requires purchase of transponders



6C Transponders
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• Commission approved 
contract July of 2018

• 6C transponders are in 
inventory and being issued

– Internal sticker

– External headlamp sticker

– Internal switchable
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91 Express Lanes Roadside System

• RCTC upgrade 
completed June 2019

• OCTA upgrade 
completed October 2019

• 91 Express Lanes reading 
and processing 6C 
transponders 
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91Expresslanes.com & Customer Materials
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• Went live February 4th, 2020

• New account agreement

• New welcome kit

• Updated frequently asked questions

• Updated 91Expresslanes.com account plan page

• “How to mount your transponder video”



Back Office Software
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• Went live February 4th, 2020

• Updated transponder inventory module

• Changed account plans and fees

• Provided an online “wizard” 

• Developed reports to manage conversion of 
customers from old transponders to 6C 
transponders



EXCHANGE OF CURRENT 
CUSTOMERS TRANSPONDERS 
UNDERWAY
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Exchange Process
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Step 1 - Receive notice

Step 2 – Complete online wizard

Step 3 - Mail new transponders 

Step 4 - If no response - new transponders mailed after waiting 
period



Step One: Receive Notice
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Step Two: Visit Online Wizard
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Step Three: Mail New Sticker Transponders
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• One sticker for every car on 
account at no charge

• Welcome kit provides 
instructions 

– Transponder mounting

– What to do with old non-switchable 
transponder

– What to do with switchable 
transponder



QUESTIONS?
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