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Introduction

In 2015, the Orange County Transportation Authority (OCTA) Board of Directors (Board)
launched OC Bus 360°, a plan that examines and improves bus service in an effort to
reverse declining bus ridership and improve productivity. During the initial implementation
of this comprehensive plan, OC Bus 360° provided improved service in high-demand
areas by reallocating existing resources, enhanced passenger experience through
technology, and created new branding and marketing to attract new riders. There are
some indications the ridership decline is slowing following the initial implementation of the
OC Bus 360° program.

To continue the positive direction of OC Bus 360°, staff has developed the Proposed
October 2019 and February 2020 Bus Service Plan to reallocate service to improve
productivity and reduce fleet requirements. The proposed service changes consist
primarily of the redeployment of resources, including both service reductions and
improvements. In addition, the recommendations include restructuring bus service in the
Santa Ana Civic Center area during the OC Streetcar construction. The service
recommendations are consistent with prior OC Bus 360° efforts and the OC Streetcar Bus
Rail Interface Plan.
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Executive Summary

The Orange County Transportation Authority is committed to ensuring that key
stakeholders and the public remain engaged and informed about OC Bus 360°, a plan
that examines and improves bus service in an effort to reverse declining bus ridership
and improve productivity.

As part of the Proposed October 2019 and February 2020 Bus Service Plan development,
OCTA developed a comprehensive outreach strategy. The goal of the outreach effort was
to provide the public with information and to ensure customer and public input is heard
and used to inform the final recommended Service Plan being presented to the OCTA
Board for consideration.

A variety of tactics were used to inform and gather feedback, including public meetings
and roundtables, direct mailings, email updates, bus and newspaper advertisings, press
releases and well as 50,000 service change booklets / printed surveys in multiple
languages. In addition, OCTA conducted online and social media outreach with feedback
gathered through a qualitative online and mailed print survey.

Key Findings:
The overall feedback from these activities yielded the following key themes:

e Most feedback on the individual proposed changes in the October 2019 and
February 2020 Bus Service Plan was positive — with a majority of comments and
individual survey responses expressing support for the proposed changes among
the individuals that had an opinion.

e The proposed changes to the following routes were strongly supported: 72, 60, 59,
56 and 55. These changes included frequency improvements, new trip additions
and route extensions.

e The proposed changes with strong opposition included routes 213/A, 211, 206,
129, 89, 86, 83, 53/53X and 24. These changes included route eliminations,
frequency reductions and cutting services from key points of interest such as
Golden West / Irvine / Brea Transportation Centers, Anaheim Canyon Metrolink
Station, The Village at Orange and Orange Circle.

e There was general support for adjustments to improve system productivity,
including reallocating service from low-demand areas to provide additional
weekend service.

e Routes with improved service generally received more positive comments.
However, there were concerns with changes that included service eliminations and
route reductions.



Public Information and Outreach Program

On April 22, 2019, the OCTA Board of Directors received the Proposed October 2019 and
February 2020 Bus Service Plan and directed staff to implement a public outreach program
to solicit feedback.

Tactics

A variety of tactics were implemented to gain public feedback.

Public Notification

Print Advertisements - 6 newspaper ads

OC Register, Excelsior, and Nguoi Viet
Community Meeting Notices

OC Register, Excelsior and Nguoi Viet Public
Hearing Notice

Bus Advertisements and Collateral

50,000 Public Notice Multilingual Brochures
with comment card in English, Spanish, and
Vietnamese

OCTA website in English, Spanish, and
Vietnamese including an online survey

Interior Bus Cards (550 each language/1,650
total) - English, Spanish, and Viethamese

Mailings - Letters with multilingual brochures
were mailed out to:
105 stakeholders and businesses — libraries, schools, senior centers, city halls, etc.

56 potentially impacted ACCESS customers

Electronic Media
Two emails regarding the plan/community meetings s hishest. Complete our oniine survey or attend an upcoming community

were each sent to 17,000 addresses

PROPOSED OCTOBER 2019 AND FEBRUARY 2020

BUS SERVICE PLAN
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OCTA is proposing adjustments in October 2019 & February 2020 that
will result in better service and greater efficiency in areas where demand

meeting on May 21, 22, or 23. ocbus.com/busplan
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Local Jurisdiction Communication
Emails were sent to public information officers at all cities with service change information
for re-distribution via cities’ communication channels. OCTA staff shared information with
city public works staff where proposed changes would reduce or eliminate bus service.

Press Releases and Public Service Announcements

(714) 636-RIDE Customer Information Center Hotline

Public Meetings

Community Meetings (3)

e Brea Community Center, Brea (May 21, 2019)
e Santa Ana Senior Center, Santa Ana (May 22, 2019)
e Irvine Lakeview Senior Center (May 23, 2019)

OCTA Advisory Committees

e Citizen Advisory Committee (April 16, 2019)
e Special Needs Advisory Committee (April 23, 2019)

e Diversity
(May 7, 2019)

Customer Roundtable

Community

Leaders

Quarterly

e OCTA Headquarters, Orange (May 16, 2019)

Public Hearing

e OCTA Headquarters, Orange (June 10, 2019)

PLAN PROPUESTO PARA EL SERVICIO
DE AUTOBUSES DE OCTUBRE DE 2019

Meeting

Y FEBRERO DE 2020

EI OCTA esta proponiendo cambios en nuestro sistema de autobuses, y le gustaria recibir sus
comentarios. Asista a una reunidn, escuche detalles, y dénos sus comentarios.

REUNIONES COMUNITARIAS

MARTES,
21 DE MAYO DE 2019
De 6:00 p.m. a 8:00 p.m.

Brea Community Center
Community Hall

695 E. Madison Way
Brea, CA 92821

Se llega con las rutas de
autobuses 57,129,143 y 213

MIERCOLES,

22 DE MAYO DE 2019

De 5:30 p.m.a7:30 p.m.
Santa Ana Senior Center
Hibiscus Room

424 W. 3rd St

Santa Ana, CA 92701

Se llega con las rutas de
autobuses 53/53X, 55, 64,
83y150

OCE 650°
PLAN PRUPUESTU PARA | |
JE AUTOBUSES DE OCTUBRE DE 2(

JUEVES,

23 DE MAYO DE 2019

De 6:00 p.m. a 8:00 p.m.
Irvine Lakeview Senior Center
Clarence Nedom Auditorium
20 Lake Rd.

Irvine, CA 92604

Se llega con las rutas de
autobuses 53/53X, 79 y 86

I i)

et fom ey ange

AUDIENCIA
PUBLICA

LUNES, 10 DE JUNIO DE 2019
9:00 a.m,

Sede de OCTA, Sala de Juntas
(Sala de Conferencias 07-08)
550 South Main St.

Orange, CA 92863

Se llega con las rutas de
autobuses 53/53X, 56 y 83

Para obtener mas informacion o hacer comentarios en linea, visite 0Cbus.com/BusPlan. Si desea recibir esta informacion en un idioma que no sea Inglés, espafiol, por favor
llame al (714) §36-RIDE. Cualquier persona con una discapacidad que requiere una modificacion o establecimiento, con el fin de participar en estas reuniones, debe
comunicarse con el Secretario de la Junta del OCTA al (714) 560-5676 no menos de dos (2) dias habiles antes de esta reunidn para permitir a que la OCTA haga arreglos
razonables para asegurar la accesibilidad a estas reuniones.




Feedback from Public Meetings

Community Meetings

Several meetings took place where customers and the public had the opportunity to
discuss the proposed changes and provide input. A total of 24 customers participated in
three community meetings and 18 public comments were recorded. A summary of
comments from each meeting are listed below.

Brea Community Center, Brea, May 21, 2019 (Participants: 15)

After receiving information about the proposed bus changes, attending customers at the
Brea Community Center offered feedback on a variety of issues.

Nine customers objected to the proposed routing changes on Route 213/A due to
concerns about commuting and said that the alternative option, Route 143, would not
work for them. Two commented that they would have to quit their jobs if the proposed
changes are implemented. They said students who take this route from Fullerton
Transportation Center to UCI will also be affected by this change.

Regarding Route 26, two customers said they were glad it would be extended to Yorba
Linda Boulevard and Imperial Highway. One would like to see it extended to Anaheim
Hills.

Two customers commented on Route 143. While happy about the increased frequency,
they said the proposed changes would prohibit them from going to the Target store in
Brea.

One customer had concerns on the proposed elimination on Route 129. She stated that
if the route is discontinued, she will not be able to use the ACCESS service because she
won’t be within a quarter mile of a bus stop.

Santa Ana Senior Center, Santa Ana, May 22, 2019 (Participants: 3)

At the Santa Ana Senior Center meeting, attendees expressed concerns about proposed
eliminations on Routes 206 and 211.

Commenting on Route 206, one customer said that workers near Barranca Parkway and
Bake Parkway will be significantly impacted. The proposed options to take routes 87 and
177 are not viable since the bus stops are at least two miles away. The person expressed
the opinion that ridership is low because service has not been good in the past few months
due to no-shows and late arrivals and if service improves, riders will come back.

Another customer asked if the frequency change for Route 53/53X would only be for
weekdays, and staff answered yes.



A customer commented on positive interactions with ACCESS drivers and approved of
community meetings to discuss upcoming bus service changes.

Irvine Lakeview Senior Center, May 23, 2019 (Participants: 6)

Two customers commented on Route 86 at the Irvine Lakeview Senior Center.

One said that Route 86 is his transportation fallback and asked why rerouting was
proposed as it will require him to walk more. Staff explained that a location was needed
where the bus could both park and connect with other routes, and the Laguna Beach
Transportation Center serves both purposes.

Another commenter on proposed changes to Route 86 said her mother will need to walk
farther and wait longer for the bus. The bus is her mother’s only transportation, and she
uses it to travel to Westminster.

According to one person, people in North County don’t know they can take the bus on the
freeway to South County to work and shop. Staff responded that OCTA would conduct
more grassroots education.

OCTA Advisory Committees

Citizen Advisory Committee
April 16, 2019 — OCTA Headquarters (Participants: 19)

The committee asked about proposed changes to Route 83. Staff said this route is being
changed at one end due to the OC Streetcar in Santa Ana and at the other end of the
route to service the Garden Walk.

The committee asked about Route 83 and what the advantages / disadvantages are of
not servicing Disneyland. Staff said it will still make a connection at Disneyland and
showed the planned route, which should serve more employment areas. The committee
also asked about Route 53. Staff said the changes would affect Route 53X and some of
the trips would go all the way into Irvine. The committee asked about the frequency in
the core service area and was told by staff that it will stay the same.

The committee asked about the Bravo Route 560 and will this ever connect to the Blue
Line. Staff said the service to the transit center in that area was cut because there was
a lot of duplicate service already there. OCTA decided to end the route at the VA and not
go any further.



Special Needs Advisory Committee
April 23, 2019 — OCTA Headquarters (Participants: 9)

At the April 23, 2019 meeting of the Special Needs Advisory Committee, members
received a presentation on the Proposed October 2019 and February 2020 Bus Service
Plan, including the planned outreach efforts for public comments.

Feedback from the committee included discussion about the proposed changes to
Route 86, including concerns that the proposed change would limit connectivity from
central Orange County to south Orange County in this area.

Additional feedback involved the new bus routes in the Santa Ana Civic Center /
OC Streetcar construction area. A committee member wanted to make sure that the
proposed routes would still allow commuters from Santa Ana to reach the Laguna Hills
area. Staff welcomed the feedback and said they would review the where people are
traveling to / from work in the area.

Diversity Community Leaders Quarterly Meeting
May 7, 2019 — OCTA Headquarters (Participants: 21)

The Proposed October 2018 and February 2019 Bus Service Change was presented at
the Diversity Community Leaders Quarterly Meeting on May 7, 2019. While there was no
route specific feedback, the participated diversity community leaders agreed to distribute
the information in the communities.

Customer Roundtable
May 21, 2019 — OCTA Headquarters (Participants: 22)

A special customer roundtable was held to gather input on the proposed service changes.
Attending customers received information about the proposed changes and then provided
feedback on a variety of issues.

There was discussion about the overall strategy of the Bus 360. Generally, customers
agreed with the concept of removing or restricting a route if the resources could be
reallocated somewhere else that is more beneficial.

There was strong attendee support for proposed changes to routes 24, 26 and 72.
Customers commented that the proposed changes were excellent.

Several customers supported proposed route changes to routes 26 and 79, because of
the increased service for early morning students to CSUF and UCI. There was also
support for proposed changes to Route 21 because of improved service to Golden West
Transportation Center.



Customers generally opposed proposed changes to routes 86 and 129, noting that
changes to the route would eliminate service to needed areas. Two current riders of
Route 206 strongly opposed the proposed elimination of the route. They noted that at
least two of the morning / afternoon trips were busy and discussed the lack of alternatives
to this route.

Online and Print Survey

A qualitative online and print survey was conducted for customer and public feedback on
proposed service changes. The online survey was available at OCTA.net and was widely
publicized in social media postings and other materials. The print version of the survey
(with the same questions) was included as a mail-in response attached to each of the
50,000 Service Change Booklets that were distributed onboard OC Bus, at transit
centers, libraries and among the community. A total of 129 online and 27 mailed surveys
were collected.

The survey results are considered informal and qualitative, rather than statistically valid,
as the sample size is small and survey participants were self-selected. Informal research
such as this survey is useful to explore a group’s opinions and views, allowing for the
collection of rich and verifiable data. This data can reveal information that may warrant
further study and is often a cornerstone for the generation of new ideas.

The responses regarding individual routes are included along with other public feedback
channels in the following “What We Heard” section and Comments by Routes charts.

There was general support for the service improvements included in the Proposed
October 2019 and February 2020 Bus Service Plan. Based on survey questions regarding
Bus Service Change strategies, most customers agreed with OCTA’s approach to
reallocate resources from low-ridership routes to provide more service during the
weekend. However, 49 percent of respondents disagreed with the approach to eliminate
or trim trips/routes with low-ridership and reallocate service to areas where the demand
is greater.

OCTA should reallocate services
from areas of low demand to
provide more service during the
weekend.

Disagree & Strongly
Disagree
38%

Neutral
20%

OCTA should eliminate or trim

trips/routes with low ridership

and reallocate service to areas
where demand is greater.

Disagree & Strongly
Disagree
49%

Neutral
16%




Public Comments — Email and Phone Calls

Public comments were collected via phone calls and emails from nine individuals to OCTA
customer relations staff.

Public Hearing

June 10, 2019 — OCTA Headquarters

Feedback received at the public hearing included comments opposing proposed changes
to routes 86, 211 and 213. Staff from the City of Mission Viejo expressed concerns about
the impact to current riders and their lives. Comments on routes 211 and 213/A opposed
the proposed eliminations, saying that low ridership is due to service issues and the
increased fare. They commented that the loss of the routes will have a serious impact on
employees and students in the UCI area.



What We Heard

Following extensive public outreach, a total of 216 individuals provided feedback
comments on the proposed changes at community meetings, a customer roundtable and
the public hearing, online, and by mail and phone. The table below identifies how those
individuals shared their feedback.

Who Provided Feedback

Method Received '\.IO.' of
Individuals

Online Surveys 129
Mailed Surveys 27
Customer Roundtable* 22
Community Meetings* 18
Phone Calls/Emails 9
Public Hearing* 6
Advisory Committees* 5
Total 216

* The number of individuals who provided feedback is
shown rather than meeting attendance.

The proposed changes that most customers supported included:
e Improving frequency on routes 56 and 72
e Extending service segments on routes 26, 59, and 60
¢ Increasing connectivity to Metrolink Stations and Transit Centers on Route 123
e Implementing OC Streetcar routing on Route 55

e Implementing non-stop service from Westminster Avenue and Goldenwest Street to
Long Beach on Route 560

10



While there was general support for the overall changes, a number of routes received
opposing comments. These changes include route eliminations, frequency reductions
and cutting services from key points of interest such as Goldenwest / Irvine / Fullerton
transportation centers, Anaheim Canyon Metrolink Station, The Village at Orange and
Orange Circle. The table below lists the routes with strong opposition to the proposed
changes.

Proposed Route Changes That Were Strongly Opposed

Proposed October 2019 Changes
Route Change Description Opposing
Comments
206: Santa Ana — Lake Forest Route elimination 49
Express
53/53X: Anaheim — Irvine Frequency reduction (10 -12 min. 45
reduction)
Rerouting removes service to
213/A: Brea — Irvine Express Fullerton Transportation Center 40
and Orange Circle
89: Mission Viejo — Laguna Frequency reduction (15 min.
; 37
Beach reduction)
211: Huntington Beach — Irvine Route elimination to Golden West 36
Express Transportation Center
Proposed February 2020 Changes
Route Change Description Opposing
Comments
Route reduction removes service
86: Costa Mesa — Mission Viejo | from Lake Forest’s Jeronimo / Los 58
Aliso area
_ . Route elimination that combines
129: La Habra — Anaheim portions with Routes 143 & 153 39
Route reduction removes service
, from the Village at Orange/
24: Buena Park — Orange Anaheim Canyon Metrolink 34
Station

Feedback on Individual Routes

A total of 2,797 comments from 216 individuals was received, including public meeting
comments and survey responses to individual route changes. Most feedback on the
individual proposed changes was positive, with 35 percent of comments expressing
support for the proposed changes, 24 percent of comments opposing the changes and
41 percent comments were neutral or stated no opinion for or against the proposed
changes.

11



The following two charts show number and type of comments received for each individual
route. A link to the actual comments are available at: OCbus.com/Bus2019-20Comments.

The first chart shows comments received for routes with proposed major (greater than
25 percent change in service hours) changes. The second chart shows comments
received for routes with minor changes.

Number of Comments by Route (Major Changes)

W Support Neutral m Don't Support

72: SUNSET BEACH — TUSTIN 46 .

56: GARDEMN GROVE — ORANGE 49 .

123: HUNTINGTON BEACH - ANAHEIM 50 -
83: ANAHEIM — LAGUNA HILLS 43 -

REALLOCATION/FREQUENCY CHANGE

143: LA HABRA — BEREA 51
462: SANTA ANA REGIONAL TRANSPORTATION 54
CENTER
21: BUEMNA PARK — SUNESET BEACH 54
153: BEREA — ANAHEIM 52

P
L=
gg 24: BUENA PARK — ORANGE 52
L
[
211: HUNTINGTON BEACH — IRVINE EXFRESS 47
=
o
=
= 129: LA HABRA — ANAHEIM 54
=
by
206: SANTA ANA — LAKE FOREST EXFRESS 1]

12



Number of Comments by Route (Minor Changes)

W Support Neutral m Don't Support

60: LONG BEACH — TUSTIN 44 -
55: SAMNTA ANA — NEWFPORT BEACH 43 -
53: ANAHEIM — IRVINE 42 -
w 759: TUSTIN — NEWFPORT BEACH 47 -
o
=
=1
3
3 560: 3ANTA AMA — LONG BEACH 37 -
i
=
)
=}
b 26: FULLERTOMN — PLACENTIA 48
-
=
=
[
ﬁ 54: GARDEN GROVE — OCRAMNGE 50 -
a
<
Lt
“ BEZ: DOWNTOWN SANTA AMA SHUTTLE 47 -

E3/53X: ANAHEIM — IRVINE 40

259: MISSION VIEJO — LAGUNA BEACH 48
213/A: BREA — IRVINE EXPRESS 4

86: COSTA MESA — MISSION VIEIO - 44

The overall feedback as well as responses to individual route changes was provided to
the OCTA Planning Department to inform the final service change recommendations.

7
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Conclusion

After a comprehensive outreach effort and public hearings, 216 individuals commented
on the proposed changes. Most feedback on the proposed changes in the October 2019
and February 2020 Bus Service Plan was positive, with some opposition to proposed
changes on individual routes.

Public feedback from all sources was analyzed to identify major themes and identify
common issues.

Routes with improved service generally received more positive comments. However,
there were concerns with route changes that included service eliminations and route
reductions.

The proposed elimination of routes 206, 211 and 129 and service reduction of routes
53/53X, 213/A, 89, 211, 83, 86, 24 and 153 generated mostly negative comments,
although the overall volume of comments in support for all routes changes was higher
than those opposing to the changes.

Based on public input, there was general support for adjustments to improve system
productivity, including reallocating service from low-demand areas to provide additional
weekend service.

The public feedback received on the proposed service changes was shared with OCTA’s

Planning Division and used to inform and develop the final proposed service change
recommendations.

Web Links to Meeting Minutes and Comment Matrix

The links below are for the following meetings and documents.

Comment Matrix OCbus.com/Bus2019-20Comments
Minutes from three Community Meetings OCbus.com/Bus2019-20Meetings
Minutes from Customer Roundtable OCbus.com/Bus2019-20Roundtable
Minutes from Public Hearing OCbus.com/Bus2019-20Hearing

14



Online and Print Survey Questionnaire Form

Your input is very important. Please provide your comments below.
Su contribuciéon es muy importante. Por favor proporcione sus comentarios a continuacion.

Y kién déng gép cua quy vi 1a rat quan trong. Hay ghi ¥ kién cta quy vi vao phin dwéi day.

Name / Nombre / Tén:

Zip Code / Codigo postal / ma bwu dién: Email / Correo electrénico:

Please indicate if you agree or disagree with the statements below. 1 = Strongly Agree / Muy de acuerdo /Rét Béngy
Por favor indique si esta de acuerdo o esté en desacuerdo con las 2 = Agree / De acuerdo / Déng y

declaraciones a continuacion. 3 = Neutral / Neutral / Trung lap

Hay cho biét quy vi déng y hay khdng déng y véi nhibng nhan dinh 4 = Disagree / Desacuerdo / Khang Bang ¥

duai day. 5 = Strongly Disagree / Muy en desacuerdo / R4t Khéng Béng ¥

OCTA should eliminate or trim trips/routes with low ridership and reallocate service to areas where
demand is greater.

OCTA debe eliminar o reducir viajes/rutas de baja demanda y reasignar el servicio a zonas con demanda mas alta.
OCTA nén bd hodc cat bét cac chuyénftuyén dudng 6 it hanh khach va phan chia lai dich vu dén cac khu vwe cé
nhu cau cao hon.

1 2 3 4 5

1

OCTA should reallocate services from areas of low demand to provide more service during the weekend.

N

OCTA debe reasignar los servicios de las zonas con baja demanda para poder brindar mas servicio los fines de
semana.

OCTA nén phan chia lai dich vu tir cac khu vire c6 nhu cdu thap dé cung cép thém dich vu vao cudi tuan.

1 2 3 4 5

Please indicate if you agree or disagree with the proposed changes of your route(s) and why.

Indigue si esta de acuerdo o no con los cambios propuestos en su(s) ruta(s) y porqué.

Xin cho biét quy vi cé déng ¥ hodc khéng déng y vé cac thay déi duoc dé nghij cho (cac) tuyén dudng clia quy vi va
cho biét Iy do.

w

Route/Ruta/Tuyén dudng _ Comment/Comentario/y kién
Route/Ruta/Tuyén dudng _ Comment/Comentario/y kién
Route/Ruta/Tuyén dudng _ Comment/Comentario/y kién
Route/Ruta/Tuyén dudng _ Comment/Comentario/y kién
Route/Ruta/Tuyén dudng _ Comment/Comentario/y kién
ll- * |f your route is reduced or eliminated, would you consider other options such as OCTA’s vanpool

program, ridematching and other options?

* Sila ruta que usted toma se redujera o se eliminara, ;consideraria otras opciones, como el programa de camionetas
de uso compartido de OCTA, los servicios de busqueda de transporte compartido (ridematching) y ortos mas?

« N&u tuyén dwéng cla quy vi bj gidm hodc b, quy vi cd muébn dlung cac cach khac nhw churong trinh di chung xe van
(vanpool) clia OCTA, ridematching hoac cac luva chon khac khéng?

Yes/Si/Cd___ No/No/Khéng

15



GET MORE INFORMATION

For more information on the Proposed Bus Service Plan, please visit

0Cbus.com/BusPlan or call (714) 636-RIDE. You can provide comments
online or mail them to: OCTA, Attn: Marketing, Rm 722, 600 S, Main St, PO, —
Box 14184, Orange, CA 92863-1584, G

Para més informacidn sobre plan propuesto para el servicio de autobuses,
por favor visite 0Cbus.com/BusPlan o llame al (714) 636-RIDE. Puede
proporcionar sus come s en linea o por correo a: OCTA, Attn:
Marketing, Rm 722, 600 S. Main St, P.0. Box 14184, Orange, CA 92863-1584,

& biét thém thong tin vé D& nghi K& hoach Dich vu Xe Buﬂ xin mai truy

0 lrdnq 0Cbus.com/BusPlan hav goi dién thoai so (714) 636-RIDE.

uuy vi ¢d thé déng gop  kién trc tuyén hodc glli thu vé dia chi:
OCTA, Atin: Marketing, Rm 722, 600 S. Main St.,
P.0. Box 14184, Orange, CA 9

Translators and Accessibility

Spanish and Vietnamese translation services will be available at all
community mee

Any person with a disability who requires a modification or
accommodation in order to parti e in these meetings should contact
. : : -5676 no | 0(2)

81| X049 Od
¢cL NY DI NLLY

ALIHOHLNY NOILV1HOdSNVYL ALNNOJ 3DNVHO

TV SSYT10-1SY14

For more infc comment online, visit UCbus com/BusPlan.
If you would Mke to receive this information in FR3Z, BF=04,
Sl ws, or any other languages, pl call (714) 636-RIDE.

Traductores y accesibilidad

Los servicios de traduccidn al espaiiol y vietnamita estaran disponibles
en todas las reuniones de la comunidad.

1£86-£9826 VI IONVHO

¥8.2 ON LIWY3d

Cualquier persona con una disc:

o establecimiento, con el fin de p:

comunicarse con el Secreta

menos de dos (2) dias habiles antes de esta reunion para mmr aque
la OCTA haga arreglos razonables para asegurar la accesibilidad a estas
reuniones.

33SS34AAY A9 Alvd 39 17IM 3OVLSOd

¥0 JONYHO

r comentarios en linea, visite
sta informacidn en un idioma
gue no se anol o vie , por favor llame al
(714) 636-RIDE.
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Cac phién dich vién va Sy Tham gia cua ngwei
khuyét tat

1 phién dich tiéng Tay Ban Nha va tiéng Viét sé dugc cung

D& bigt theém théng tin hay dé gép ¥ kién tryc tuyén, mdi quy vi truy cép
\Hotrdng 0Cbus.com/BusPlan. Néu quy vi mudn nhan théng tin nay

mdt ngdn ngil khdc ngoai tigng Anh, tiéng Tay Ban Nha hay tiéng
Yiét, xin vui long goi (714) 636-RIDE.
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