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Committee Members 
Joseph Muller, Chairman 
Barbara Delgleize, Vice Chair 
Lisa A. Bartlett 
Doug Chaffee 
Katrina Foley 
Patrick Harper 
Mark A. Murphy 

Orange County Transportation Authority 
Board Room 

550 South Main Street 
Orange, California 

Monday, June 6, 2022 at 10:30 a.m. 

 
Any person with a disability who requires a modification or accommodation in order 
to participate in this meeting should contact the OCTA Clerk of the Board at 
(714) 560-5676, no less than two business days prior to this meeting to enable 
OCTA to make reasonable arrangements to assure accessibility to this meeting. 
 

Agenda Descriptions 
 

Agenda descriptions are intended to give members of the public a general summary 
of items of business to be transacted or discussed. The posting of the 
recommended actions does not indicate what action will be taken. The Committee 
may take any action which it deems to be appropriate on the agenda item and is not 
limited in any way by the notice of the recommended action. 
 

Public Availability of Agenda Materials 
 

All documents relative to the items referenced in this agenda are available for public 
inspection at www.octa.net or through the OCTA Clerk of the Board’s office at 
600 South Main Street, Orange, California. 
 

Meeting Access and Public Comments on Agenda Items 
 

Members of the public can either attend in person (subject to OCTA’s Coronavirus 
(COVID-19) safety protocols) or listen to audio live streaming of the Board and 
Committee meeting at: Board of Directors - Live and Archived Audio. 
 

Members of the public may address the Board regarding any item two ways: 
 

In Person Comment 
 

Members of the public may attend in person (subject to OCTA’s COVID-19 safety 
protocols) and address the Board regarding any item. Members of the public will be 
required to complete a COVID-19 symptom and temperature screening. 
 

Please complete a speaker’s card and submit it to the Clerk of the Board or notify 
the Clerk of the Board the item number on which you wish to speak. Speakers will 
be recognized by the Chairman at the time the agenda item is to be considered. 
A speaker’s comments shall be limited to three minutes. 
  

http://www.octa.net/About-OCTA/Who-We-Are/Board-of-Directors/Live-and-Archived-Audio/
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Written Comment 
 

Written public comments may also be submitted by emailing them to 
ClerkOffice@octa.net, and must be received no later than 5:00 p.m. the day prior 
to the meeting. If you wish to comment on a specific agenda item, please identify 
the item number in your email. All public comments that are timely received will be 
part of the public record and distributed to the Board. Public comments will be made 
available to the public upon request. 
 

Call to Order 
 

Pledge of Allegiance 
Director Delgleize 
 

Special Calendar 
 
There are no Special Calendar matters. 
 

Consent Calendar (Items 1 through 10) 
 
All items on the Consent Calendar are to be approved in one motion unless a 
Committee Member or a member of the public requests separate action or 
discussion on a specific item. 
 
1. Approval of Minutes 
 

Approval of the minutes of the Regional Planning and Highways Committee 
meeting of May 2, 2022.  

 
2. Cooperative Agreement with the California Department of 

Transportation for the Interstate 5 Improvement Project Between 
Yale Avenue and State Route 55 and Authority to Acquire Right-of-Way 

 Niall Barrett/James G. Beil 
 

Overview 
 

The Orange County Transportation Authority proposes to enter into a 
cooperative agreement with the California Department of Transportation to 
define roles, responsibilities, and funding obligations for right-of-way support 
services, right-of-way engineering, right-of-way acquisition, and utility 
relocation for the Interstate 5 Improvement Project between Yale Avenue and 
State Route 55. 
  

mailto:ClerkOffice@octa.net
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Recommendations 
 
A. Authorize the Chief Executive Officer to negotiate and execute 

Cooperative Agreement No. C-2-2232 between the Orange County 
Transportation Authority and the California Department of 
Transportation, in the amount of $1,230,000, to perform right-of-way 
services for the Interstate 5 Improvement Project between 
Yale Avenue and State Route 55. 

  
B. Authorize the use of up to $22,706,000 in federal Surface 

Transportation Block Grant and Measure M2 funding for right-of-way 
capital and right-of-way services for the Interstate 5 Improvement 
Project between Yale Avenue and State Route 55.  

  
C. Authorize staff to process all necessary amendments to the federal 

Transportation Improvement Program and execute or amend all 
necessary agreements to facilitate the above actions. 

  
D. Authorize the Chief Executive Officer to initiate discussions with 

property owners and utility owners, make offers, and execute 
agreements for the acquisition of all necessary real property interests 
and necessary utility relocations. 

 
3. Amendment to Cooperative Agreement with the California Department 

of Transportation for the Interstate 5 Improvement Project from 
Oso Parkway to Alicia  Parkway 

 Niall Barrett/James G. Beil 
 

Overview 
 

On February 12, 2018, the Orange County Transportation Authority 
Board of Directors approved a cooperative agreement between 
Orange County Transportation Authority and the California Department of 
Transportation to provide construction capital and construction management 
services for the Interstate 5 Improvement Project from Oso Parkway to 
Alicia Parkway as part of the Interstate 5 Improvement Project between 
State Route 73 and El Toro Road.  Board of Directors’ approval is requested 
to amend the cooperative agreement for additional funding for construction 
support services. 
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Recommendation 

 
Authorize the Chief Executive Officer to negotiate and execute 
Amendment No. 3 to Cooperative Agreement No. C-8-1426 between 
Orange County Transportation Authority and the California Department of 
Transportation, in the amount of $1,000,000, for additional construction 
support services for the Interstate 5 Improvement Project from Oso Parkway 
to Alicia Parkway. This will increase the maximum cumulative obligation of 
the cooperative agreement to a total contract value of $172,796,000. 

 
4. Capital Programming Update 
 Ben Ku/Kia Mortazavi 
 

Overview 
 

The Orange County Transportation Authority uses various funding sources to 
implement planning efforts, capital projects, and transit operations. Project 
costs can vary from the programmed amount in response to changing 
circumstances, which may require funding revisions. Board of Directors’ 
authorization is required to provide funding for current or planned freeway and 
signal synchronization projects.  

 
Recommendations 

 
A. Authorize the use of $17.8 million in Surface Transportation Block 

Grant Program funds and $7 million in Measure M2 for the construction 
of the Interstate 605/Katella Interchange Improvement Project. 

 
B. Consistent with approved Amendment 1 to Agreement No. C-0-2073, 

authorize the use of up to $1.97 million in 91 Express Lane excess 
revenue funds for State Route 91 Improvement Project from 
Acacia Street to La Palma Avenue (Segment 3) for additional design 
support. 

 
C. Consistent with pending Amendment 3 to Agreement No. C-8-1426, 

authorize the use of up to $1 million in additional Surface 
Transportation Block Grant Program funds for the Interstate 5 
widening, from Oso Parkway to Alicia Parkway, (Segment 2) for 
additional construction support. 
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D. Authorize the use of up to $1.8 million in Measure M2 funds for a 
regional traffic signal synchronization project in place of SB 1 
(Chapter 5, Statues of 2017) Solutions for Congested Corridor 
Program funding. 

  

E. Authorize staff to process all necessary amendments to the Federal 
Transportation Improvement Program and execute or amend all 
necessary agreements to facilitate the above actions. 

 

5. Regional Planning Update 
 Warren Whiteaker/Kia Mortazavi 
 

Overview 
 

Updates on regional planning matters are provided regularly to highlight 
current transportation planning issues impacting the Orange County 
Transportation Authority and the Southern California region. This update 
focuses on the substitutions of Transportation Control Measure projects, the 
California Transportation Assessment, and a California Department of 
Transportation study to evaluate the conversion of carpool lanes to tolled 
express lanes on Interstate 5. 
 

Recommendation 
 

 Receive and file as an information item. 
 

6. Measure M2 Eligibility Review Recommendations for Fiscal Year 
2020-21 Expenditure Reports 

 Kelsey Imler/Kia Mortazavi 
 

Overview 
 

The Measure M2 Ordinance requires that all Orange County local jurisdictions 
annually satisfy specific eligibility requirements to receive Measure M2 net 
revenues. As part of this requirement, fiscal year 2020-21 expenditure reports 
and resolutions were submitted by the local jurisdictions. In April 2022, the 
Taxpayer Oversight Committee affirmed that all expenditure reports were 
received and reviewed, consistent with the Measure M2 Ordinance 
requirement. Board of Directors’ approval is requested to find all 
Orange County local jurisdictions eligible to continue receiving Measure M2 
net revenues.  

  

Recommendation 
 

Approve all 35 Orange County local jurisdictions as eligible to continue 
receiving Measure M2 net revenues. 
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7. Measure M2 Environmental Mitigation Program Update 
 Lesley Hill/Kia Mortazavi 
 

Overview 
 

Measure M2 includes a program to deliver comprehensive mitigation for 
biological impacts of 13 freeway projects in exchange for streamlined project 
approvals from state and federal resource agencies. The Environmental 
Mitigation Program has acquired conservation properties and provided 
habitat restoration projects funding as part of the Natural Community 
Conservation Plan/Habitat Conservation Plan. Updates on program activities 
for the first half of 2022 are provided.  

  

Recommendation 
  

 Receive and file as an information item. 
 

8. Draft 2022 State Route 91 Implementation Plan 
 Alison Army/Kia Mortazavi 
 

Overview 
 

The Orange County Transportation Authority and the Riverside County 
Transportation Commission annually prepare a plan for potential 
improvements along the State Route 91 corridor between State Route 57 in 
Orange County and Interstate 15 in Riverside County. The plan includes a 
listing of proposed improvements, preliminary cost estimates, and potential 
implementation timeframes. The Draft 2022 State Route 91 Implementation 
Plan is provided for information purposes 

  

Recommendation 
 

 Receive and file as an information item. 
 

9. Active Transportation Program Biannual Update 
 Peter Sotherland/Kia Mortazavi 
 

Overview 
 

The Orange County Transportation Authority coordinates regional active 
transportation efforts in Orange County. An update on recent and upcoming 
activities is provided for review. 
 

Recommendation 
 

 Receive and file as an information item. 
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10. Grant Acceptance for the Countywide Transportation Demand 

Management Strategic  Plan 
 Roslyn Lau/Kia Mortazavi 
 

Overview 
 

The Orange County Transportation Authority was recently awarded $150,000 
for the Countywide Transportation Demand Management Strategic Plan 
through the statewide Sustainable Transportation Planning Grant Program. 
To utilize these grant funds, Board of Directors’ approval is requested to 
accept the award and enter into agreements with the granting agencies. 

  
Recommendations 

 
A. Adopt Orange County Transportation Authority Resolution 

No. 2022-034 and authorize the Chief Executive Officer to accept the 
Sustainable Transportation Planning Grant award and execute 
required grant-related agreements and documents with the 
California Department of Transportation. 

  
B. Authorize the Chief Executive Officer to amend the 

Federal Transportation Improvement Program and process all 
necessary amendments to facilitate the recommendation above. 

 
Regular Calendar 
 
11. South Orange County Multimodal Transportation Study Update 
 Warren Whiteaker/Kia Mortazavi 
 

Overview 
 

 The Orange County Transportation Authority has completed a long-range, 
multimodal transportation study for the south Orange County area. Objectives 
of the study were to document transportation issues and opportunities, 
engage with key stakeholders, partner agencies, and the public to identify 
potential multimodal solutions. A status report on the study is provided for 
information. 
 
Recommendation 
 
Receive and file as an information item. 
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12. Long-Range Transportation Plan Update 
 Gregory Nord/Kia Mortazavi 
 

Overview 
 

The Long-Range Transportation Plan provides Orange County’s program of 
projects for the Regional Transportation Plan, prepared by the 
Southern California Association of Governments. The Long-Range 
Transportation Plan also serves as the policy framework for transportation 
priorities in Orange County. These priorities include committed projects and 
services that help manage travel demand and improve system efficiencies. 
These are being delivered primarily through Measure M2 and the 
Orange County Transportation Authority’s public transit services. However, 
consideration of additional strategies is recommended to better address the 
established goals and objectives.  
 
Recommendation 
 
Direct staff to develop a draft Plan scenario for the Long-Range 
Transportation Plan that incorporates strategies that address the goals and 
objectives and public input received to date and return to the 
Board of Directors for approval. 

 

Discussion Items 
 
13. Fiscal Year 2022-23 Budget Workshop Follow-up 
 Victor Velasquez/Andrew Oftelie 
 

Budget staff is available for follow-up questions, issues, or concerns that may 
have arisen at and/or since the budget workshop conducted with the Board 
on May 9, 2022. 

 
14. Public Comments 
 
15. Chief Executive Officer's Report 
 
16. Committee Members' Reports 
 
17. Closed Session 
 

There are no Closed Session items scheduled. 
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18. Adjournment 
 

The next regularly scheduled meeting of this Committee will be held at 
10:30 a.m. on FRIDAY, July 1, 2022, at the Orange County 
Transportation Authority Headquarters, Board Room, 550 South Main Street, 
Orange, California. 
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Committee Members Present  
Joseph Muller, Chairman 
Barbara Delgleize, Vice Chair 
Lisa A. Bartlett 
Katrina Foley 
Patrick Harper 
Mark A. Murphy 
 

Staff Present 
Darrell E. Johnson, Chief Executive Officer 
Jennifer L. Bergener, Deputy Chief Executive Officer 
Allison Cheshire, Clerk of the Board Specialist, Senior 
Gina Ramirez, Clerk of the Board Specialist, Senior 
James Donich, General Counsel 
OCTA Staff Members 
 

Committee Members Absent 
Doug Chaffee 

 

 

Call to Order 
 

The May 2, 2022, regular Regional Planning and Highways Committee meeting was 
called to order by Committee Chairman Muller at 10:30 a.m. 
 

Pledge of Allegiance 
 

Director Murphy led the Pledge of Allegiance.  
 

Special Calendar 
 

There were no Special Calendar items. 
 

Consent Calendar (Items 1 through 5) 
 

1. Approval of Minutes 
 

 A motion was made by Director Murphy, seconded by Director Bartlett, and 
passed by those present, to approve the minutes of the Regional Planning 
and Highways Committee meeting of March 7, 2022. 
 

Director Foley was not present to vote on this item. 
 

2. Amendment to Cooperative Agreement with the California Department 
of Transportation for the State Route 55 Improvement Project Between 
Interstate 405 and Interstate 5 
 

A motion was made by Director Murphy, seconded by Director Bartlett, and 
passed by those present, to authorize the Chief Executive Officer to negotiate 
and execute Amendment No. 4 to Cooperative Agreement No. C-7-1753 
between the Orange County Transportation Authority and the 
California Department of Transportation, in the amount of $450,000, for 
additional advertisement and award services. This will increase the maximum 
obligation of the cooperative agreement to a total contract value of 
$22,650,000. 
 

Director Foley was not present to vote on this item. 
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3. Agreement for Demolition and Clearance Services for the Interstate 5 

Widening Project from State Route 73 to Oso Parkway 
 
A motion was made by Director Murphy, seconded by Director Bartlett, and 
passed by those present, to authorize the Chief Executive Officer to negotiate 
and execute Agreement No. C-2-2147 between the Orange County 
Transportation Authority and Abajian Enterprise, doing business as 
SoCal Removal, the lowest responsive, responsible bidder, in the amount of 
$299,500, for demolition and clearance services for the Interstate 5 Widening 
Project from State Route 73 to Oso Parkway. 
 
Director Foley was not present to vote on this item. 
 

4. Amendment to Agreement for Construction Management Consultant 
Services for the Interstate 405 Improvement Project from State Route 73 
to Interstate 605 
 
A motion was made by Director Murphy, seconded by Director Bartlett, and 
passed by those present, to authorize the Chief Executive Officer to negotiate 
and execute Amendment No. 12 to Agreement No. C-4-1447 between the 
Orange County Transportation Authority and Jacobs Project Management 
Co., in the amount of $13,584,200 for additional construction management 
consultant services for the Interstate 405 Improvement Project from 
State Route 73 to Interstate 605, and to extend the term of the agreement for 
an additional 17 months through May 31, 2024. This will increase the 
maximum cumulative obligation of the agreement to a total contract value of 
$47,814,497. 
 
Director Foley was not present to vote on this item. 
 

5. Comprehensive Transportation Funding Programs – 2022 Call for 
Projects Programming Recommendations 
 
A motion was made by Director Murphy, seconded by Director Bartlett, and 
passed by those present, to: 
 
A. Approve the award of $10.2 million in 2022 Regional Capacity Program 

(Project O) funds to nine local jurisdiction projects. 
 
B. Approve the award of $16.2 million in 2022 Regional Traffic Signal 

Synchronization Program (Project P) funds to five local jurisdiction 
projects. 

 
Director Foley was not present to vote on this item. 
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6. 2022 State Transportation Improvement Program Update 

 
This item was pulled by Darrrell E. Johnson, Chief Executive Officer (CEO), 
who reported that OCTA was successful in obtaining the following: 
 

 Keep projects going that were already underway; 

 The state had been shifting priorities around highways versus transit 
and OCTA made that shift in terms of funding the Transit Security 
Operations Center; and  

 OCTA asked for a little more than the fair share of funding over the 
five-year State Transportation Improvement Program course. 

 
No action was taken on this receive and file as an information item. 
 

7. 2021 Pavement Management Relief Funding Program Update 
 
A motion was made by Director Murphy, seconded by Director Bartlett, and 
passed by those present, to: 
 
A. Authorize the use of $1.010 million in Coronavirus Response and 

Relief Supplemental Appropriations Act of 2021 funds for the track 
stabilization efforts on the Orange County Transportation Authority 
owned railroad tracks located in the City of San Clemente. 

 
B. Authorize staff to process all necessary amendments to the 

Federal Transportation Improvement Program and execute or amend 
all necessary agreements to facilitate the above actions. 

 
Director Foley was not present to vote on this item. 
 

Regular Calendar 
 
8. Interstate 405 Improvement Project Update 

 
Jeff Mills, Program Manager, Senior, and Chris Boucly, Section Manager III, 
provided a presentation on this item. 
 
A discussion ensued among the Committee Members and staff regarding 
transpnder operability across state-wide toll systems and toll structure. 
 
Following the presentation, no action was taken on this receive and file as an 
information item. 
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Discussion Items 

 
9. Update on Interstate5/El Toro Road Interchange Project 

 
Rose Casey, Director of Highway Programs, and Chris Boucly, 
Section Manager III, provided a presentation on this item. 
 
A discussion ensued among the Committee Members and staff regarding the 
vetting process of the various alternatives, outreach efforts and public input 
process, and potential costs of the project alternatives. 
 
Following the presentation, no action was taken on this item. 
 

10. Public Comments 
 

Public comment was received from Mark Vukcevich. 
 
11. Chief Executive Officer's Report 

 
Mr. Johnson, CEO, reported that the OC Streetcar team is hosting a public 
meeting on Friday, May 6 to discuss the current and anticipated construction 
activities on Fourth Street in Downtown Santa Ana. 

 
12. Committee Members' Reports 
 

There were no Committee Members' Reports. 
 
13. Closed Session 
 

There were no Closed Session items scheduled. 
 
14. Adjournment 
 

The meeting adjourned at 11:36 a.m. 
 

The next regularly scheduled meeting of this Committee will be held at 
10:30 a.m. on Monday, June 6, 2022, at the Orange County 
Transportation Authority Headquarters, Board Room, 550 South Main Street, 
Orange, California. 
 
 

ATTEST 
 
 

Allison Cheshire 
Clerk of the Board Specialist, Senior 
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June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Cooperative Agreement with the California Department of 

Transportation for the Interstate 5 Improvement Project Between 
Yale Avenue and State Route 55 and Authority to Acquire  
Right-of-Way 

 
 
Overview 
 
The Orange County Transportation Authority proposes to enter into a 
cooperative agreement with the California Department of Transportation to 
define roles, responsibilities, and funding obligations for right-of-way support 
services, right-of-way engineering, right-of-way acquisition, and utility relocation 
for the Interstate 5 Improvement Project between Yale Avenue and  
State Route 55. 
 
Recommendations  
 
A. Authorize the Chief Executive Officer to negotiate and execute 

Cooperative Agreement No. C-2-2232 between the Orange County 
Transportation Authority and the California Department of Transportation, 
in the amount of $1,230,000, to perform right-of-way services  
for the Interstate 5 Improvement Project between Yale Avenue and  
State Route 55.  
 

B. Authorize the use of up to $22,706,000 in federal Surface Transportation 
Block Grant and Measure M2 funding for right-of-way capital and  
right-of-way services for the Interstate 5 Improvement Project between 
Yale Avenue and State Route 55.  
 

C. Authorize staff to process all necessary amendments to the  
Federal Transportation Improvement Program and execute or amend  
all necessary agreements to facilitate the above actions. 
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D. Authorize the Chief Executive Officer to initiate discussions with property 
owners and utility owners, make offers, and execute agreements for the 
acquisition of all necessary real property interests and necessary utility 
relocations. 

 
Discussion 
 
The Interstate 5 (I-5) Improvement Project between Interstate 405 (I-405) and  
State Route 55 (SR-55) (Project) is Project B in the Measure M2 (M2) freeway  
program and is included in the updated Next 10 Delivery Plan adopted by the 
Orange County Transportation Authority (OCTA) Board of Directors (Board)  
in December 2021.   
  
The Project will add one general purpose lane in both directions on the I-5 freeway 
between I-405 and SR-55.  The Project will reestablish existing auxiliary lanes and 
provide new auxiliary lanes where necessary, and provide continuous access to 
the high-occupancy vehicle lanes.  The final environmental document was signed 
on January 7, 2020, and build alternative 2B was identified as the preferred 
alternative by the Project development team.  The Project is being developed as 
two separate design and construction projects to enhance the participation and 
competitive bidding of consultants and contractors, with the following Project 
limits: 
 

 Segment 1 extends from I-405 to Yale Avenue 

 Segment 2 extends from Yale Avenue to SR-55 
  
On June 8, 2020, the Board authorized Cooperative Agreement No. C-0-2317 
with the California Department of Transportation (Caltrans) to provide oversight 
of the plans, specifications, and estimates, and to advertise and award the 
construction contract for Segment 2 of the Project.  An additional cooperative 
agreement with Caltrans is now needed to initiate the right-of-way (ROW) phase 
for Segment 2. 
 
OCTA proposes to enter into a cooperative agreement with Caltrans to define 
the roles and responsibilities of both agencies.  OCTA will be the lead agency 
implementing ROW activities, which shall include property acquisitions, 
relocation assistance for displacees if necessary, and coordination of utility 
relocations for the Project.  OCTA will also be the lead agency for eminent 
domain proceedings, which shall include OCTA Board resolutions of necessity if 
needed.  Caltrans will be the lead agency for ROW engineering activities for  
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Segment 2, which shall include mapping, surveying and monumentation as 
directly reimbursed work. Caltrans’ direct work will be funded by federal  
Surface Transportation Block Grant (STBG) funds, in the amount of $1,230,000. 
Caltrans’ oversight of other ROW activities will be at no cost to OCTA.  ROW 
activities are anticipated to commence in summer 2022 before submittal of 65 
percent design as final ROW requirements are being determined.  The Project 
is estimated to impact a total of 12 properties, both privately and publicly-owned, 
and seven utility conflicts. The current list of impacted properties has land uses, 
which include vacant, commercial/industrial, multifamily residential, residential, 
and public (Attachment A).  The real property requirements are comprised of a 
combination of partial fee acquisitions, permanent easements, utility easements, 
and temporary construction easements.  There are no anticipated full fee 
acquisitions.  The needed property rights are required to implement the Project 
scope as defined in the final environmental document. Consistent with 
Recommendation D above and the Project schedule, the Chief Executive  
Officer (CEO) will initiate discussions with property owners and utility owners 
upon Board approval of this item. 
 
OCTA shall follow the Caltrans Right of Way Manual (RWM) and the  
OCTA Real Property Policies and Procedures Manual (RPPPM) to handle the 
acquisition of property rights, in compliance with requirements set by the Uniform 
Relocation Assistance and Real Property Acquisition Policies Act (Uniform Act). 
The Uniform Act was enacted by the federal government to ensure real property 
is acquired, and that displacees are relocated in an equitable, consistent, and 
equal manner.  The Caltrans RWM and OCTA RPPPM also incorporate State of 
California laws and regulations enacted to provide benefits and safeguards to 
property owners.  Statutory offers for the purchase of property will be made for 
an amount established as just compensation, which shall be determined through 
an independent appraisal process.  Efforts will be made to reach a negotiated 
settlement with property owners or businesses; however, when an impasse is 
reached, as an act of last resort, staff, through a separate Board action, may 
request the Board to adopt a resolution of necessity to initiate eminent domain 
proceedings to obtain the necessary interests in real property. 
 
The Project does not intend to require the permanent relocation or displacement 
of any residences or businesses as a result of property acquisitions.  In the event 
of a need to displace any individual or business as a result of the Project, 
relocation assistance will be provided in accordance with the Caltrans RWM and 
OCTA RPPPM. 
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OCTA and Caltrans staff will continue to evaluate the need for property  
through the design phase.  If any modifications to the ROW requirements are 
necessary, OCTA staff will appropriately justify and document the need to secure 
such property to construct the Project in accordance with procedural 
requirements.  Any need for additional ROW requirements will be addressed 
within the parameters of the California Environmental Quality Act and  
National Environmental Policy Act. 
 
Fiscal Impact 
 
As part of this cooperative agreement, funding for Caltrans services for ROW 
support is included in OCTA’s proposed Fiscal Year 2022-23 Budget,  
Capital Programs Division, Account No. 0017-7514-FB103-1OD, and will be 
funded through STBG funds. 
 
While the cooperative agreement with Caltrans represents a portion of the ROW 
cost, OCTA is requesting Board approval to program funds for ROW based on 
the current estimated cost for ROW capital and support, which will be funded 
through a combination of STBG and M2 funds.   
 
Summary 
 
Staff requests Board approval for the CEO to negotiate and execute Cooperative 
Agreement No. C-2-2232 between OCTA and Caltrans, in the amount of 
$1,230,000, to perform ROW services for the I-5 Improvement Project between 
Yale Avenue and State Route 55, to provide oversight at no cost, and to certify 
the ROW for the Project. In addition, staff requests approval to use up to 
$22,706,000 in STBG and M2 funds for the ROW phase for Project B,  
Segment 2, for a total of $23,936,000.  Finally, staff requests the Board authorize 
the CEO to make offers and execute agreements with property owners and utility 
owners for the acquisition of all necessary interests in real property and 
necessary utility relocations for the Project. 
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Attachment 
 
A. Interstate 5 Improvement Project Between Yale Avenue and  

State Route 55 Right-of-Way Needs Summary 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prepared by: 

 

Approved by: 

 
Niall Barrett, P.E. James G. Beil, P.E. 
Program Manager 
(714) 560-5879 
 
 
 
Pia Veesapen 
Director, Contracts Administration and 
Materials Management 
(714) 560-5619 

Executive Director, Capital Programs 
(714) 560-5646 
 

 



ATTACHMENT A

June 1, 2022
Location 

No.
TCE Fee Take Owner APN General Location Comment

1 1 1 City of Irvine 529-282-04 Along Sound Wall No. 4.1 south of Culver Drive
2 1 0 City of Irvine 529-241-04 Along Sound Wall No. 4.1 south of Culver Drive
3 1 0 Orange County Flood Control District 528-012-29 Along northound (NB) on-ramp from Culver Drive Need Title Report to determine ownership

4 1 0 Orange County Flood Control District
528-012-22

Along Interstate 5 (I-5) NB at Peters Canyon Channel
Also needs temporary access to temporary 
construction easement (TCE) area

5 1 0 Orange County Flood Control District 449-012-53 Along I-5 southbound (SB) at Peters Canyon Channel Also needs temporary access to TCE area
6 1 1 Marketplace Business Center 528-012-40 Along NB off-ramp to Jamboree Rd
7 1 1 Irvine Company 449-012-63 Along SB on-ramp from Jamboree Road
8 1 1 Irvine Company 500-291-25 Along NB on-ramp from Jamboree Road
9 1 0 Orange County Flood Control District 500-291-15 Along I-5 NB at El Modena Irvine Channel Also needs temporary access to TCE area

10 1 0 Irvine Company 432-391-36 Along I-5 SB and SB off-ramp to Jamboree Road
11 1 1 Irvine Company 432-391-59 Along SB on-ramp from Tustin Ranch Road
12 1 1 City of Tustin N/A Along NB off-ramp to Red Hill Avenue and El Camino Real

Total 12 6

Interstate 5 Improvement Project Between Yale Avenue and State Route 55 Right-of-Way Needs Summary
Yale Avenue to SR-55 (PM 25.8 – 30.3)

Contract No. C-2-2232 - EA 12-0K6721, EFIS 1220000035
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Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Amendment to Cooperative Agreement with the California 

Department of Transportation for the Interstate 5 Improvement 
Project from Oso Parkway to Alicia Parkway 

 
 
Overview 
 
On February 12, 2018, the Orange County Transportation Authority Board of 
Directors approved a cooperative agreement between Orange County 
Transportation Authority and the California Department of Transportation to 
provide construction capital and construction management services for the 
Interstate 5 Improvement Project from Oso Parkway to Alicia Parkway as part of 
the Interstate 5 Improvement Project between State Route 73 and El Toro Road.  
Board of Directors’ approval is requested to amend the cooperative agreement 
for additional funding for construction support services. 
 
Recommendation 
 
Authorize    the     Chief    Executive    Officer   to     negotiate     and     execute 
Amendment No. 3 to Cooperative Agreement No. C-8-1426 between  
the Orange County Transportation Authority and the California Department of 
Transportation, in the amount of $1,000,000, for additional construction support 
services for the Interstate 5 Improvement Project from Oso Parkway to 
Alicia Parkway.  This will increase the maximum cumulative obligation of the 
cooperative agreement to a total contract value of $172,796,000. 
 
Discussion 
 
The Orange County Transportation Authority (OCTA), in cooperation with the 
California Department of Transportation (Caltrans), is implementing the 
Interstate 5 (I-5) Improvement Project between State Route 73 (SR-73) and 
El Toro Road (Project). The Project is part of projects C and D in the 
Measure M2 (M2) freeway program and is being advanced through the updated 
Next 10 Delivery Plan approved by the OCTA Board of Directors (Board) in 
December 2021.   
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The Project  will add one general purpose lane in each direction on I-5 between 
Avery Parkway and Alicia Parkway, extend the second high-occupancy vehicle 
lane from El Toro Road to Alicia Parkway, re-establish auxiliary lanes, and 
construct new auxiliary lanes at various locations.  In addition, the Project will 
reconstruct the Avery Parkway and La Paz Road interchanges, improve several 
existing on- and off-ramps, and convert existing and proposed carpool lanes to 
continous access.  
 
Construction is underway in three segments with the following Project limits: 
 
• Segment 1 extends from SR-73 to south of Oso Parkway 
• Segment 2 extends from south of Oso Parkway to south of Alicia Parkway 
• Segment 3 extends from south of Alicia Parkway to El Toro Road 
 
On February 12, 2018, the Board authorized Cooperative Agreement  
No. C-8-1426 with Caltrans to provide the construction capital and construction 
management support services for Segment 2, between Oso Parkway and  
Alicia Parkway.  
 
Caltrans, as the construction phase implementing agency, is providing the 
resident engineer and structures representative and other field personnel, along 
with construction administrative support and environmental and paleontology 
monitoring of the Project, at an estimated cost of $11,889,000.  This cost is fully 
funded with federal State Transportation Block Grant (STBG) funds and Caltrans 
is drawing down these STBG funds directly.  Other services include coordination 
and communications between the contractor and all other Project participants, 
processing, collecting, and maintaining Project communications and records, 
managing the recommendation of contractor progress payments, and 
processing of change orders and claims. 
 
Additional construction support services are needed above the originally 
estimated level of effort due to different site conditions within the limits of the 
Project than what was known during the design phase based on standard 
investigations and as-built information.  Different site conditions like these are 
often encountered during construction.  The effects of the different site conditions 
may potentially impact the contractor’s construction completion date.  These 
impacts are being monitored with the intent to minimize delay to the completion 
date.  The following describes the specific efforts needed: 
 
 Additional construction support due to the presence of previously 

unknown contaminated soil.  This contaminated soil was not identified in 
the construction contract documents and required testing, handling, and 
offsite disposal.   
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 Additional construction support due to soil caving at the location of 
Retaining Wall 110.  Analysis and recommendation for additional soil nails 
was approved so that this work could proceed without delay to the Project. 

   
 Additional construction support due to inadequate existing concrete 

mainline pavement and asphalt shoulders (not shown on as-built plans) 
to handle additional traffic as part of the traffic staging for the Project.   

 
 Additional construction support due to existing crash wall barriers in the 

railroad (Southern California Regional Rail Authority) right-of-way.  The 
foundations of the crash wall barriers were not included in the construction 
contract documents and required partial demolition, removal, and 
reconstruction of new crash wall barrier foundations as part of the 
mainline and northbound La Paz Road off-ramp reconstruction.   

 
 Additional construction support due to the lack of access to the railroad 

area which was required for construction.  The construction management 
team had considerable coordination efforts to ensure a temporary 
crossing was approved for construction and operation while work was 
being performed in this vicinity.   

 
Fiscal Impact 
 
The Project is included in OCTA’s proposed Fiscal Year 2022-23 Budget,  
Capital Programs Division, Account No. 0017-9084-FC105-06W. Funding for 
this amendment will be with federal STBG funding as specified in the  
Capital Programming Update (CPU) concurrent Board item.  Additional details 
regarding project funding are also included in the CPU.   
 
Summary 
 
Staff requests Board of Directors’ approval to authorize the Chief Executive 
Officer to negotiate and execute Amendment No. 3 to Cooperative Agreement  
No. C-8-1426 between the Orange County Transportation Authority and the 
California Department of Transportation, in the amount of $1,000,000, for 
additional construction support services for the Interstate 5 Improvement Project 
from Oso Parkway to Alicia Parkway.  This will increase the maximum obligation 
of the cooperative agreement to a total contract value of $172,796,000, 
comprised of a construction capital share of $148,232,000 and a construction 
support share of $24,564,000. 
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A. California Department of Transportation, Cooperative Agreement 

No. C-8-1426 Fact Sheet 
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 Executive Director, Capital Programs 
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California Department of Transportation  
Cooperative Agreement No. C-8-1426 Fact Sheet 

 
 
1. February 12, 2018, Cooperative Agreement No. C-8-1426, $147,584,000, 

approved by the Board of Directors (Board). 
 

 Define the terms, conditions, and funding responsibilities between the  
Orange County Transportation Authority and California Department of 
Transportation (Caltrans) and to provide construction capital and construction 
management services. 
 

2. June 11, 2018, Amendment No. 1 to Cooperative Agreement No. C-8-1426, 
$24,212,000, approved by the Board. 

 

 Additional funding approved for the project through the Capital Programming 
Update staff report.  

 To add $6,077,000 in federal State Transportation Block Grant (STBG) funds 
for construction capital. 

 To add $18,135,000 in Measure M2 (M2) funds for construction capital. 
 

3. September 10, 2018, Amendment No. 2 to Cooperative Agreement No. C-8-1426, 
$0, approved by the Chief Executive Officer. 

 

 To allow use of M2 funds to support advanced construction activities throughout 
the project until the federal funds are obligated and to reinstate standard 
funding articles. 

 
4. June 13, 2022, Amendment No. 3 to Cooperative Agreement No. C-8-1426, 

$1,000,000, pending Board approval. 
 

 To add $1,000,000 in federal STBG funds for additional construction support 
services. 

 
 
Total committed to Caltrans after approval of Amendment No. 3 to Cooperative Agreement 
No. C-8-1426: $172,796,000. 



 

Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

 June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Capital Programming Update 
 
 
Overview 
 
The Orange County Transportation Authority uses various funding sources to 
implement planning efforts, capital projects, and transit operations. Project costs 
can vary from the programmed amount in response to changing circumstances, 
which may require funding revisions. Board of Directors’ authorization is required 
to provide funding for current or planned freeway and signal synchronization 
projects.  
 
Recommendations 
 
A. Authorize the use of $17.8 million in Surface Transportation Block Grant 

Program funds and $7 million in Measure M2 for the construction of the 
Interstate 605/Katella Interchange Improvement Project. 

 
B. Consistent with approved Amendment 1 to Agreement No. C-0-2073, 

authorize the use of up to $1.97 million in 91 Express Lane excess revenue 
funds for the State Route 91 Improvement Project from Acacia Street to  
La Palma Avenue (Segment 3) for additional design support. 

 
C. Consistent with pending Amendment 3 to Agreement No. C-8-1426, 

authorize the use of up to $1 million in additional Surface Transportation 
Block Grant Program funds for the Interstate 5 Widening Project from Oso 
Parkway to Alicia Parkway (Segment 2) for additional construction support. 

 
D. Authorize the use of up to $1.8 million in Measure M2 funds for a regional 

traffic signal synchronization project in place of SB 1 (Chapter 5, Statues 
of 2017) Solutions for Congested Corridor Program funding. 
 

E. Authorize staff to process all necessary amendments to the Federal 
Transportation Improvement Program and execute or amend all necessary 
agreements to facilitate the above actions. 
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Background 
 

The Orange County Transportation Authority (OCTA) directs the use of federal, 
state, and local funds based on the Board of Directors’ (Board)-approved  
Capital Programming Policies (CPP) (Attachment A). This Capital Programming 
Update item seeks approval to fund cost amendments and an upcoming phase 
of a project.  Additionally, staff will continue to seek cost savings and minimize 
the use of funding where applicable.   
 

As projects progress through development, costs can change, funding agency 
requirements may limit the anticipated use of funds, opportunities to maximize 
external funding may arise, savings may be identified, or additional or different 
funding may be required. OCTA regularly reports on specific project costs through 
the quarterly Capital Action Plan (CAP), which highlights project costs, schedules, 
and status. Board action to update funding for projects is requested periodically 
to support costs consistent with the revised funding need for projects.  
Project descriptions and additional information for each of the projects listed in 
this staff report are included in Attachment B. The Capital Funding Program 
includes a summary of how OCTA’s capital projects are currently funded along 
with the proposed changes in this item and is provided as Attachment C. A list of 
Board actions, which directed capital funds towards OCTA capital projects over 
the last six months, is provided in Attachment D. 
 
Discussion 
 

The CAP lists freeway, grade separation, rail, and station projects, and includes 
the cost estimate at completion, as well as the schedule for key milestones for 
Board-approved projects. In coordination with project managers, programming 
staff refers to the CAP from the Capital Programs Division to recommend or make 
funding adjustments to initiate projects, ongoing projects, and projects that have 
met key milestones or other adjustments.  Other projects that may be managed 
outside of the CAP are also reviewed and may be recommended for funding 
adjustments as appropriate.  
 
Freeway Program Funding Changes 
 
The following recommendations to increase funding for various freeway projects 
are primarily based on estimates included in the CAP presented to the Board on 
February 14, 2022. For project phases already underway, changes are based on 
a forecast of actual costs. The projects are recommended by staff to receive funds 
from the Surface Transportation Block Grant Program (STBG), 91 Express Lane  
(91 EL) excess revenue funding, and Measure M2 (M2) freeway program funds.  
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Interstate 605 (I-605)/Katella Avenue Interchange Improvement Project 
 
The I-605/Katella Avenue Interchange Improvement Project plans, specifications, 
and estimates phase is nearing completion and will be entering construction in 
2023. This project will improve freeway access, traffic operations, enhance 
safety, and improve pedestrian and bicycle facilities. Based on the  
95 percent design estimates, staff recommends using up to $17.8 million in STBG 
funds and $7 million in M2 funds for the construction phase. This includes  
$21.6 million for construction capital as well as $3.2 million for construction 
support. The total project cost is $32.14 million, which includes $7.34 million for 
pre-construction phases. This is Project M in the Next 10 Delivery Plan  
(Next 10 Plan) and the use of STBG and M2 funds for the I-605/Katella Avenue 
Interchange is consistent with the CPP regarding using STBG and M2 funds for 
the Next 10 Plan projects. 
 
State Route 91 (SR-91) Improvement Project from Acacia Street to La Palma 
Avenue (Segment 3) 
 
Segment 3 of the SR-91 Improvement Project from State Route 57 (SR-57) to 
State Route 55 will provide westbound operational improvements between 
Acacia Street and La Palma Avenue and reconstruction of the La Palma Avenue 
overcrossing bridge. The project is currently funded with $0.03 million in M2, 
$14.40 million in 91 EL, and $1.77 million in STBG funding through  
right-of-way.    
 
During development of the project design, while working with California 
Department of Transportation (Caltrans), it was determined that a new bypass 
ramp is needed to reduce weaving on SR-57. The new bypass ramp allows 
northbound (NB) SR-57 traffic to exit at Orangethorpe Avenue in advance of the 
SR-91/NB SR-57 connector merge, eliminating the need for those vehicles  
to cross multiple lanes merging from connectors. As a result of the  
Orangethorpe Avenue bypass ramp, additional design services are required, as 
well as electrical design, and additional environmental services in the amount of 
$1.97 million. The Board approved the additional work in February of 2022. Staff 
is requesting Board approval to use an additional $1.97 million in 91 EL funds for 
the related additional design work. This will increase the design costs from  
$8.89 million to $10.86 million and will provide the funding required for the 
previously Board-authorized Amendment 1 to Agreement No. C-0-2073.  
This project is listed as Project I in the Next 10 Plan and the use of 91 EL excess 
revenue is consistent with the CPP regarding utilizing the 91 EL funds for SR-91 
improvement-related projects. 
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Interstate 5 (I-5) Widening Project from Oso Parkway to Alicia Parkway  
(Segment 2)  
 
The I-5 Improvement Project will widen I-5 in each direction between  
State Route 73 and El Toro Road, reconstruct several interchanges, add auxiliary 
lanes, extend the second high-occupancy vehicle lane, and add/replace 
landscaping where necessary. Segment 2 of the project will widen I-5 in each 
direction between Oso Creek/Parkway to Alicia Parkway to increase freeway 
capacity and reduce congestion in the cities of Laguna Hills, Lake Forest, and  
Mission Viejo. The project will add one general purpose lane in each direction, 
reconstruct the La Paz Road interchange, and add auxiliary lanes where needed. 
The project is currently funded with $55.6 million in STBG and $132.02 million in 
M2 funding through construction. 
 
During construction, the project has experienced unplanned expenditures 
requiring redesigns due to contaminated soil mitigation, railroad crash barriers, 
and an additional slab replacement. As a result, it required additional oversight 
and review by Caltrans. Due to this additional work, Caltrans has exhausted the 
construction support funds that were provided through the cooperative agreement 
and is requesting $1 million for additional construction support. Staff is 
recommending an increase of $1 million in STBG funding, which will increase the 
construction phase from $171.8 million to $172.8 million. Staff is concurrently 
requesting Board approval for an amendment to the existing cooperative 
agreement with Caltrans, Agreement No. C-8-1426, under a separate Board item. 
Additional details regarding the project and amendment are included as part of 
the separate item. This is project C in the Next 10 Plan and the use of STBG is 
consistent with the CPP regarding using federal funds for Next 10 Plan projects.  
 
Regional Traffic Signal Synchronization Project 
 
On May 16, 2018, the California Transportation Commission approved an award 
of $12 million in SB 1 Solutions for Congested Corridor Program (SCCP) funding 
to OCTA for regional traffic signal synchronization along Edinger Avenue, 
MacArthur Boulevard/Talbert Avenue, and Warner Avenue. These SCCP funds 
are matched with M2 Project P funds ($2.40 million) and local city funds  
($0.60 million) for a total project cost of $15 million. These corridors are within the  
Master Plan of Arterial Highways and are traffic signal synchronization projects 
that would otherwise have been delivered using primarily M2 Project P funds and 
local agency match. The SCCP grant is helping to support the M2 Project P 
program. 
 

The use of SCCP funding requires a Caltrans Financial Document Review.  
This review is conducted following the selection of each qualified consultant team. 
The Caltrans review identified that the indirect construction-related costs on all 
three projects were ineligible for reimbursement, as the construction 
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subconsultants on the projects have not developed indirect cost rates approved 
by Caltrans. To meet the SCCP project award deadline of June 30, 2021, the 
estimated costs were separated into non-reimbursable and reimbursable totals. 
 
Staff has reviewed the project costs and found all costs to be reasonable and 
consistent with similar past projects; thus, staff is requesting a change in fund 
source from SCCP funds to M2 funds to support the non-reimbursable costs 
identified by the Caltrans audit estimated to be $1.80 million. To maintain the 
scope of work, deadlines, and ability to leverage approximately $10.21 million of 
SCCP funding to advance M2 projects, staff is recommending using an additional 
$1.80 million in M2 funds, meaning the total M2 for the project will be $4.2 million. 
This is Project P in the Next 10 Plan and the use of M2 funds is consistent with 
the CPP regarding the use of M2 funds for the Next 10 Plan projects. 
 
Summary 
 
To ensure that OCTA projects are fully funded, external funds are maximized, 
and funding levels are consistent with the estimate at completion listed in the 
quarterly CAP, staff is seeking Board approval to use federal and local funds for 
freeway and traffic signal synchronization projects. 
 
Attachments 
 
A. Capital Programming Policies by Fund Source December 2021 
B. Capital Programming Update Project Descriptions 
C. Capital Funding Program Report 
D. List of Board of Directors Reports with Programming Actions,  

January 2022 – June 2022 
 
 

 

Prepared by: 

 

Approved by: 

 
Ben Ku Kia Mortazavi 
Section Manager,  
Formula Funding Programs 
(714) 560-5473 

Executive Director, Planning 
(714) 560-5741 
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Equity Consideration for All Funding Programs: In addressing the mobility needs of the County, the Orange County 
Transportation Authority (OCTA) will consider both benefits and impacts of improvements to low-income and 
disadvantaged communities, with the goal of improving transportation and mobility options. 

 

Funding Source 
 

Updated Measure M2 (M2) Programming Policies 

M2 Programs 

Projects A-M 
(Freeway projects on Interstate 5, 
State Route 22, State Route 55, 
State Route 57, State Route 91, 
Interstate 405, and Interstate 605) 

Use projects A-M M2 funding consistent with the M2 Transportation 
Investment Plan (TIP), the M2020 Plan, and subsequent Board of   
Directors (Board)-approved plans and updates to the M2 Program. 
Program funds to projects through formal programming actions. 

Freeway Environmental Mitigation 
Program  
(Tied to projects A-M) 

Utilize five percent net revenues derived from M2 funding for projects  
A-M consistent with the M2 TIP, the M2020 Plan, and subsequent Board-
approved plans and updates to the M2 Program. Program funds to 
projects through Board Approved actions for needed environmental 
mitigation projects. 

Project N 
(Freeway Service Patrol) 

Use Project N funds for the Freeway Service Patrol Program. Funds are 
programmed through the annual budget process. 

Project O 
(Regional Capacity Program) and 
Project P 
(Regional Traffic Signal Synchronization 
Program) 

Use Project O and Project P M2 funding consistent with the Measure M 
Ordinance No. 3, and consistent with the Comprehensive Transportation 
Funding Programs (CTFP) guidelines. Program funds to projects through 
the cyclical CTFP call for projects (call) programming recommendations 

Project R 
(High-Frequency Metrolink Service) 

Use Project R M2 funding consistent with the M2 TIP, with the latest Next 
10 Delivery Plan (Next 10 Plan), the Comprehensive Business Plan, and 
subsequent Board-approved plans and updates to the M2 Program. 
Program funds to projects through formal programming actions. 

Project S (Transit Extensions to Metrolink) 
and Project T (Metrolink Gateways) 

Use Project S and Project T M2 funding consistent with the M2 TIP, and 
consistent with CTFP guidelines. Program funds to projects through formal 
call awards. Supplemental funds for approved competitive projects may be 
changed through Board action. 

Project U 

(Expand Mobility Choices for Seniors 
and Persons with Disabilities) 

Use Project U M2 funds, consistent with the Measure M Ordinance No. 3, 
the Comprehensive Business Plan, and subsequent Board-approved plans 
and updates to the M2 Program. Funds are programmed through the 
annual budget process. 



Capital Programming Policies by Fund Source 

December 2021 

2 

 

 

 

Funding Source 
Updated Measure M2 (M2) Programming Policies 

Project V 
(Community-Based Transit Circulators) 
and Project W (Safe Transit Stops) 

Use Project V and Project W M2   funding   consistent   with   the M2 TIP, 
and consistent with CTFP guidelines. Program funds to projects through 
formal call awards and/or Board action. Funds for the OCTA-approved 
projects may be programmed through Board action. 

Project X (Environmental Cleanup) Use Project X M2 funding consistent with the M2 TIP and consistent with 
CTFP guidelines. Program funds to projects through the CTFP call. 

 

The Environmental Cleanup Program consists of two programs.   
The Tier 1 Grant Program is designed to mitigate the more visible forms 
of pollution. Tier 1 consists of funding for equipment purchases and 
upgrades to existing catch basins and related devices such as screens, 
filters, and inserts. The Tier 2 Grant Program consists of funding regional, 
multi-jurisdictional, and capital-intensive projects, such as constructed 
wetlands, detention/infiltration basins, and bioswales. 

 

Funding Source/Agency 
 

Other Local Funding Programming Policies 

91 Express Lanes Excess 
Revenues/OCTA 

Please see the Policy for the Use of Excess 91 Express Lanes Toll 
Revenue finalized through Board action on June 9, 2014. 

County Transportation Commission/Mobile 
Source Air Pollution Reduction Review 
Committee (MSRC) 

Prioritize activities that encourage transit ridership and support  
zero- emission bus initiatives. Depending on work program criteria, submit 
OCTA priority projects that meet program criteria, and work to support a 
return to source program for Orange County through all MSRC programs, 
including but not limited to freight focused programs. Funds are 
programmed through formal programming action. 

Funding Source/Agency 
State and Federal Programming Policies 

All State and Federal Fund Sources and 
New Funding Programs 

OCTA's goal for external funding is to be successful in increasing the use 
of external funds and decrease the use of local funds, when possible.  
First priority of all funding sources, when consistent with the funding 
agency priority and policies, is to fulfill commitments to the latest  
Next 10 Plan, specifically M2 projects, and to maintain existing OCTA 
assets in a state of good repair and support OCTA priorities. Consideration 
will be given to use state and federal funds for projects that are 
complementary to M2 projects and that share the M2 Program goals to 
reduce congestion, strengthen the economy, and improve the quality of 
life. All fund sources must be programmed through formal programming 
actions. 
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State 

 

Funding Source/Agency 
 

State Programming Policies 

Active Transportation Program (ATP) – 
Southern California Association of 
Governments (SCAG) Regional Selection 
(Formula)/California Transportation 
Commission (CTC)/SCAG 

OCTA, through Board action, will establish prioritization criteria, based on 
regional planning for SCAG regional call through Board action with every 
cycle. 

Cap-and-Trade (Formula) – Low 
Carbon Transit Operations 
Program (LCTOP)/California Department 
of Transportation (Caltrans) 

Use LCTOP for transit operations or capital for expansion of bus transit 
service, fare reduction programs, and other bus and commuter rail transit 
efforts that increase ridership and reduce greenhouse gas (GHG) 
emissions, where 50 percent of the funds provide benefit for passengers 
in disadvantaged communities, as appropriate. Funds generated from 
commuter rail service in Orange County may be used in Orange County 
for the expansion of commuter rail service, fare reduction programs for 
commuter rail, and other eligible commuter rail efforts that increase 
ridership and reduce GHG emissions. 

SB 1 (Chapter 5, Statutes of 2017)- Local 
Partnership Program (LPP) – 
Formula/CTC 

Use LPP for ready-to-deliver committed and prioritized projects which are 
compatible with state goals and seek to balance funds between freeways, 
streets and roads, transit capital, and eligible environmental clean-up and 
based on the timing for the request for project nominations. 

SB 1 - State of Good Repair 
(SGR) /Caltrans 

Use funds for bus transit capital projects and for maintenance, 
rehabilitation, and replacement of existing OCTA transit assets. Funds may 
be used for transit operations, if allowed by the State. 

SB 1 - Trade Corridors Enhancement 
Program (TCEP)/CTC 

Use TCEP for eligible trade corridor projects that meet the requirements 
and goals of the program. 

State Transportation Improvement 
Program (STIP)/CTC 

Use STIP for eligible transit capital, freeway, traffic system management, 
complete streets, commuter rail, fixed-guideway projects, 
planning/programming, and complementary activities, which seek an 
equitable balance among all modes and are consistent with state goals. 
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Funding Source/Agency 
 

State and Federal Programming Policies 

Federal 

Congestion Mitigation and Air 
Quality (CMAQ)/Caltrans for Federal 
Highways Administration (FHWA) 

Use CMAQ funding for: 
 

 Fixed-guideway and/or high-occupancy vehicle or 
high-occupancy toll operational improvements, 

 vanpool program and rideshare services, 

 rail and bus transit capital projects, 

 traffic light synchronization projects, 

 new or expanded transit operations (three years of CMAQ 
funding may be used for the first five years), and 

 eligible bicycle and pedestrian projects. 
 

All projects that use CMAQ funds must demonstrate a quantifiable air 
quality benefit. Projects must be recommended based on performance. 

Federal Transit Administration (FTA) 
Section 5307 Formula/FTA 

Use funds to support ongoing transit operations and SGR through (not in 
priority order): 

 

 Preventive maintenance, 

 capital cost of contracting, and 

 bus replacement. 
 

Lower priority but eligible if funding available: 
 

 Other priority capital projects that are consistent with 
the comprehensive business plan. 

 

Set-Asides: Up to 20 percent for paratransit operating assistance, one 
percent for transit security (unless funded using local, state, or other 
federal funds), and percent of funds generated by rail operations to be 
used for rail operations and capital projects. 

FTA Section 5310 Formula/FTA Use funds for eligible enhancements to paratransit capital and operations. 
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Funding Source/Agency 

 
 Federal Programming Policies 

FTA Section 5337 Formula/FTA Use funds for commuter rail rehabilitation and/or renovation projects, for 
capital projects that maintain and/or replace equipment and facilities to 
keep the commuter rail system in a state of good repair and for preventive 
maintenance. Use funds generated by express bus transit for bus transit 
capital maintenance. Use of funding must also benefit OCTA express bus 
services. 

FTA Section 5339 Formula/FTA Use funds for: 
 

 Capital maintenance, 

 capital cost of contracting, 

 bus replacement, and 

 other bus capital projects as identified in the Transit 
Asset Management Plan. 

Highway Infrastructure Program/Caltrans 
for FHWA 

Use funds for M2 Freeway Program (consistent with the latest Next 10 
Plan). 

National Highway Freight Program/CTC 
for FHWA 

These funds are administered by the state through the TCEP (see TCEP 
above). 

Surface Transportation Block Grant 
Program - Formerly the Regional Surface 
Transportation Program/Caltrans for 
FHWA 

Use funds for M2 Freeway Program (consistent with the latest Next 10 
Plan) and for other non-M2 freeway projects that are complementary with 
the M2 freeway program, local streets and roads, and bicycle, pedestrian, 
and/or complete streets projects. Funds may also be used for countywide 
planning activities up to five percent annually 

 
Projects will be recommended based on performance. 

Transportation Alternatives Program – 
CTC/SCAG through ATP 

These funds are administered by the state through the ATP. See ATP 
above. 
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Interstate 605 (I-605)/Katella Avenue Interchange Improvement Project 
 
The I-605 Katella Avenue Interchange Project will improve freeway access, traffic 
operations, enhance safety, and improve pedestrian and bicycle facilities. This is  
Project M in the Next 10 Delivery Plan (Next 10 Plan).  
 
The project is currently funded through the right-of-way (ROW) phase with $7.344 million 
in Measure M2 (M2) funds. Staff is recommending funding the construction phase with 
$17.80 million in Surface Transportation Block Grant (STBG) funds and $7 million in M2 
funds, resulting in a total of $24.80 million of programmed funding for the construction 
phase. Utilizing federal funds for portions of the project will allow the Orange County 
Transportation Authority (OCTA) to benefit from the lower indirect cost-rate proposal for 
oversight work carried out by the California Department of Transportation (Caltrans). 
 
Current and proposed funding actions are depicted below:  
 

Existing Funding 
(in 000s) STBG M2 Total 

Environmental  $ 1,824 $ 1,824 

Design  $ 3,000 $ 3,000 

ROW  $ 2,520 $ 2,520 

CON TBD TBD TBD 

TOTAL  $ 7,344 $7,344 

CON - Construction 
 

Proposed Funding 
(in 000s) 

 
STBG 

 
M2 

 
Total 

Environmental  $ 1,824 $ 1,824 

Design  $ 3,000 $ 3,000 

ROW  $ 2,520 $ 2,520 

CON $ 17,800 $ 7,000 $ 24,800 

TOTAL $ 17,800 $ 14,344 $ 32,144 

CHANGE $ 17,800  $ 7,000 $ 24,800 

 

State Route 91 (SR-91) Improvement Project from Acacia Street to La Palma Avenue 
(Segment 3) 
 
Segment 3 of the SR-91 Improvement Project from State Route 57 (SR-57) to  

State Route 55 (SR-55) will provide westbound operational improvements between 

Acacia Street and La Palma Avenue and reconstruction of the La Palma Avenue 

overcrossing bridge. Per Amendment 1 to the cooperative agreement with Caltrans, 

additional scope was identified which required further effort to complete the design on 

schedule.  An amendment to the project design contract was recommended for a bypass 

ramp on Orangethorpe Avenue, electrical design modifications to increase safety, and 

additional environmental evaluations to ensure compliance.     
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Staff is recommending an increase of $1.97 million in 91 Express Lanes revenue funding 

in order to fund additional design support for the project. 

Current and proposed funding actions are depicted below: 

Existing Funding 
(in 000s) 

 
STBG 91 EL M2 Total 

Environmental $1,770  $30 $1,800 

Design  $8,891  $8,891 

ROW  $5,510  $5,510 

TOTAL $1,770 $14,401 $30 $16,201 

 

Proposed Funding 
(in 000s) 

 
STBG 91 EL 

 
M2 

 
Total 

Environmental $1,770  $30 $1,800 

Design  $10,861  $10,861 

ROW  $5,510  $5,510 

TOTAL $1,770 $16,371 $30 $18,171 

CHANGE  $1,970  $1,970 

 

Interstate 5 (I-5) widening, from Oso Parkway to Alicia Parkway, Segment 2 

The I-5 Improvement Project from Oso Parkway to Alicia Parkway is Segment 2 of the  

I-5 Improvement Project from State Route 73 to El Toro Road. Segment 2 proposes to 

widen I-5 in each direction between Oso Creek/Parkway to Alicia Parkway to increase 

freeway capacity and reduce congestion in the cities of Laguna Hills, Lake Forest, and  

Mission Viejo. The project will add one general purpose lane in each direction, reconstruct 

the La Paz Road interchange, and add auxiliary lanes where needed. This is Project C in 

the Next 10 Plan. 

The project is currently in the construction phase and there is a cooperative agreement 

in place with Caltrans. During construction, the contractor has run into site conditions that 

were not disclosed in the construction documents. These include contaminated soil at  

La Paz Road, existing crash barriers at the railroad, additional post grout soil for nails 

along Retaining Wall 110, additional slab replacement work for Stage 1B traffic 

configuration, additional rip rap removal at Oso Creek, and a temporary railroad crossing. 

This has resulted in additional construction management support above contingency 

which was not anticipated when drawing up the OCTA/Caltrans construction cooperative 

agreement.  

Staff is recommending an increase of $1 million in STBG funding in order to fund 

additional construction support for the project. 

Current and proposed funding levels are depicted below: 

Existing Funding 
(in 000s) STBG/HIP M2 Total 

Design $ 11,667 $ 9,247 $ 20,914 

ROW $ 4,144 $ 8,841 $ 12,985 

CON $ 39,786 $ 132,010 $ 171,796 

TOTAL $ 55,597 $ 150,098 $ 205,695 

 
HIP – Highway Infrastructure Program 
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Proposed Funding 
(in 000s) 

 
STBG/HIP 

 
M2 

 
Total 

Design $ 11,667 $ 9,247 $ 20,914 

ROW $ 4,144 $ 8,841 $ 12,985 

CON $ 40,786 $ 132,010 $ 172,796 

TOTAL $ 56,597 $ 150,098 $ 206,695 

CHANGE $ 1,000  $ 1,000 

 

Regional Traffic Synchronization Project 

In May 2018, the Orange County Transportation Authority was awarded SB 1 (Chapter 5, 

Statutes of 2017) Solutions for Congested Corridors Program (SCCP) funds by the 

California Transportation Commission (CTC) for the Edinger Avenue,  

MacArthur Boulevard/Talbert Avenue, and Warner Avenue regional traffic signal 

synchronization projects. OCTA is leading these projects and has advanced the design 

and engineering efforts. The Regional Traffic Synchronization Project is letter M in the 

Next 10 Plan. 

The Regional Traffic Synchronization Projects administered by OCTA were molded to 

have an initial one-year primary implementation phase for the turn-key design and 

installation of infrastructure as well as development and implementation of new optimized 

signal timing. This includes performing an operations and timing analysis in order to 

develop an optimal implementation of timing plans at all signalized intersections. The next 

phase is a two-year ongoing operations and maintenance phase, which keeps the project 

in optimal condition. The final year that was programmed was for project closeout. Some 

key benefits of the new signal infrastructure along the project corridor includes reduced 

stops and travel times, provide signal synchronization for prevailing traffic patterns and 

common zones of operation, and ultimately reduced emissions and greenhouse gasses. 

The use of SCCP funding requires a Caltrans Financial Document Review. This review is 

conducted following the selection of each qualified consultant team. The Caltrans review 

identified that the indirect construction-related costs on all three projects were deemed 

ineligible for reimbursement, as the construction subconsultants on the projects have not 

developed indirect cost rates approved by Caltrans. To meet the SCCP project award 

deadline of June 30, 2021, the estimated costs were separated into non-reimbursable 

and reimbursable totals. 

Staff has reviewed the project costs and found all costs to be reasonable and consistent 
with similar past projects; thus, staff is requesting a funding source change from SB 1 
funds to Measure M2 funds to offset the non-reimbursable costs identified by the Caltrans 
audit estimated to be $1.80 million. In order to maintain the scope of work, deadlines, and 
ability to leverage approximately $10.20 million of SCCP funding to advance M2 projects, 
staff is requesting $1.80 million in M2 funds, as summarized in the table below: 
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Existing Funding 
(in 000s) SCCP M2 

 
Local City Total 

CON $12,000 $2,400 $600 $15,000 

TOTAL $12,000 $2,400 $600 $15,000 

 
Proposed Funding 
(in 000s) 

 
SCCP 

 
M2 

 
Local City 

 
Total 

CON $10,200 $4,200 $600 $15,000 

TOTAL $10,200 $4,200 $600 $15,000 

CHANGE ($1,800) $1,800   

 
OCTA is currently working with Caltrans and the CTC to determine if the SCCP funds that 

cannot be used for these projects may be available to move to another project within the 

original SCCP application.  
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State Highway Project

Total Funding STIP Other StateSTBG/CMAQ Other Fed.Project Title M1 M2 Other Local

State FundsFederal Funds Local Funds
M Code SB1FTA

A $41,500 $5,309I-5 from SR-55 to SR-57, add one HOV lane each direction $36,191

B $95,338$230,482 $49,392I-5 widening, I-405 to Yale Avenue (Segment 1) $52,357 $33,395

B $851$41,351 $7,973I-5 widening, Yale Avenue to SR-55 (Segment 2) $32,527

C $4,728$181,327 $117,314I-5 widening, Alicia Parkway to El Toro Road (Segment 3) $49,897 $9,388

C $7,921$206,695 $150,098I-5 widening, Oso Parkway to Alicia Parkway (Segment 2) $48,676

C $6,433 $29,832$91,977$213,267 $56,858I-5 widening, SR-73 to Oso Parkway (Segment 1) $28,167

C $6,000$12,365 $6,365I-5, SR-73 to El Toro Road landscaping/replacement planting

D $4,400I-5/El Toro Interchange $4,400

F $2,641$16,000 $5,000SR-55 (I-5 to SR-91) $8,359

F $41,900 $80,000$505,720 $83,320SR-55 widening between I-405 and I-5 $160,500 $140,000

G $3,240$9,327 $3,587SR-57 Orangewood Avenue to Katella Avenue $2,500

G $6,500$6,500SR-57 truck climbing lane phase II: Lambert Road to LA County Line

I $18,171 $16,371$30SR-91, Acacia Avenue to La Palma Avenue (Segment 3) $1,770

I $46,314 $42,814$40SR-91, La Palma Avenue to SR-55 (Segment 2) $3,460

I $15,779 $13,979$30SR-91, SR-55 to Lakeview Avenue (Segment 1) $1,770

J $41,800 $41,800SR-91, SR-241 to I-15

K $10,648 $89,771$2,080,234 $628,930$1,315,885I-405 improvements, SR-73 to I-605 $35,000

L $8,000I-405 (I-5 to SR-55) $8,000

L $2,328$2,328I-405 s/b aux lane - University to Sand Canyon and Sand Canyon to SR-133

M $32,144 $14,344I-605/ Katella Avenue interchange $17,800

$182,298 $182,248241/91 Express Lanes (HOT) connector $50

$6,978I-5 Managed Lane Project from Avenida Pico to San Diego County Line $6,978

$250 $43,913$53,513 $2,150$7,200SR-74 - Gap closure for 0.9 mile and multimodal improvements

$10,000$40,905 $25,620SR-74 widening, City/County line to Antonio Parkway $5,285

$3,997,398 $336,056 $119,603$503,687 $78,612 $1,822,745 $953,912State Highway Project Totals $182,783

State Funding Total $638,442

Federal Funding Total $582,299

Local Funding Total $2,776,657

Total Funding (000's) $3,997,398

State Highway Project Completed

Total Funding STIP Other StateSTBG/CMAQ Other Fed.Project Title M1 M2 Other Local

State FundsFederal Funds Local Funds
M Code SB1FTA

C $20,789$74,300 $42,185I-5 HOV lane each direction s/o PCH to San Juan Creek Road $11,326

C $46,779$75,300 $16,456I-5 HOV lanes from s/o Avenida Vista Hermosa to s/o PCH $12,065

C $1,600 $43,735$83,500 $11,298I-5 HOV lanes: s/o Avenida Pico to s/o Vista Hermosa $26,867

1

2

3

rocchipinti
Typewriter
ATTACHMENT C
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State Highway Project Completed

Total Funding STIP Other StateSTBG/CMAQ Other Fed.Project Title M1 M2 Other Local

State FundsFederal Funds Local Funds
M Code SB1FTA

D $24,109$48,683$80,300 $5,008$2,500I-5/SR-74 interchange improvements

D $752 $688$1,440I-5/SR-74 interchange landscaping/replacement planting

G $2,172 $2,172SR- 57 n/b widening, Katella Avenue to Lincoln Avenue - landscaping

G $946 $946SR- 57 n/b widening, SR-91 to Yorba Linda Boulevard - landscaping

G $24,127$35,827 $11,700SR-57 n/b widening, Katella Avenue to Lincoln Avenue

G $39,475$51,354 $11,879SR-57 n/b widening, SR-91 to Yorba Linda Boulevard

G $41,250$52,871 $11,621SR-57 n/b widening, Yorba Linda to Lambert Road

G $1,193 $1,193SR-57 n/b widening, Yorba Linda to Lambert Road - landscaping

H $27,227$62,977 $35,750SR-91 w/b connect existing aux lanes, I-5 to SR-57

H $2,290 $2,290SR-91 w/b connecting existing aux lanes, I-5 to SR-57 - landscaping

I $14,000$15,753$43,753 $14,000SR-91 w/b (SR-55 - Tustin interchange) improvements

J $45,911$57,773 $4,920$6,942SR-91 e/b widening, SR-241 to SR-71

J $2,898$2,898SR-91 w/b routes 91/55  - e/o Weir replacement planting

J $54,045$22,250$76,993 $698SR-91 widening, SR-55 to Gypsum Canyon (Weir/SR-241)

$4,600I-405/SR-22/I-605 HOV connector - landscaping $4,600

M1 $135,430$173,091 $6,674$16,200HOV connectors from I-405 and I-605 $14,787

M1 $49,625$115,878 $1,878HOV connectors from SR-22 to I-405 $64,375

$999,456 $180,786 $380,452$134,020 $97,888 $20,578 $169,130 $16,602State Highway Project Completed Totals

State Funding Total $561,238

Federal Funding Total $231,908

Local Funding Total $206,310

Total Funding (000's) $999,456
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Acronyms:
Aux - Auxilliary

CMAQ - Congestion Mitigation Air Quality Improvement 
Program

E/B - Eastbound

E/O - East of

FTA - Federal Transit Administration

HOT - High-Occupancy Toll

HOV - High-Occupancy Vehicle

I-405 - Interstate 405

I-5 - Interstate 5

I-605 - Interstate 605

LA - Los Angeles

M Code - Project Codes in Measure M1 and M2

M1 - Measure M1

M2 - Measure M2

N/B - Northbound

OC - Orange County

OCTA - Orange County Transportation Authority

PCH - Pacific Coast Highway

RSTP - Regional Surface Transportation Program

S/B - Southbound

S/O - South of

SB 1 - Senate Bill 1 (Chapter 5, Statutes of 2017)

SR-133 - State Route 133

SR-22 - State Route 22

SR-241 - State Route 241

SR-55 - State Route 55

SR-57 - State Route 57

SR-71 - State Route 71

SR-73 - State Route 73

SR-74 - State Route 74

SR-91 - State Route 91

STBG - Surface Transportation Block Grant

STIP - State Transportation Improvement Program

W/B - Westbound

Board Action:
1.  Authorize the use of $17.8 million in STBG Program funds and $7 million in M2 
for the construction of the I-605/Katella Avenue Interchange Improvement Project.

2.  Consistent with approved Amendment 1 to Agreement No. C-0-2073, authorize 
the use of up to $1.97 million in 91 Express Lane excess revenue funds for the SR-
91 Improvement Project from Acacia Street to La Palma Avenue (Segment 3) for 
additional design support.

3.  Consistent with pending Amendment 3 to Agreement No. C-8-1426, authorize 
the use of up to $1 million in additional STBG Program funds for the I-5 Widening 
Project from Oso Parkway to Alicia Parkway (Segment 2) for additional 
construction support.
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Local Road Project

Total Funding STIP Other StateSTBG/CMAQ Other Fed.Project Title M1 M2 Other Local

State FundsFederal Funds Local Funds
M Code SB1FTA

M1/Q $24,945$54,445 $971$27,249$1,280State-Local Partnership Program (SLPP) formula grant call

O $24,254$329,811 $305,557M2 Project O Regional Capacity Program call

O $7,719 $74,705$121,500 $19,822$19,254SR-57 truck climbing lane phase I - Lambert Road interchange improvement

P $11,762$133,778 $115,696$4,546M2 Project P Regional Signal Synchronization Program call $1,774

P $15,000 $600$4,200Regional Traffic Signal Synch (Edinger, MacArthur/Talbert, and Warner) $10,200

Q $361,621 $361,621M2 Project Q Fair Share Program (FY 2016-17 through FY 2021-22)

X $58,258 $58,258M2 Project X Environmental Clean Up

$63,361 $199$92$83,504 $13,493Active Transportation Program - regional call $6,359

$4,049$6,833 $2,284$500ARRA transportation enhancements

$50,888 $30,958Arterial Pavement Management Program $19,930

$4,160 $1,882Atlanta Avenue widening $2,278

$63,128 $19,373Bicycle Corridor Improvement Program (BCIP) $43,755

$44,750 $44,750Bristol Street widening

$15,000Countywide Signal Synchronization Baseline $15,000

$32,369$32,369Local Agency American Reinvestment and Recovery Act of 2009 rehabiliation projects

$3,357Local Agency led SCCP projects $3,357

$14,591$14,591Local Agency Road Rehabilitation and Maintenance Program (CRRSAA)

$34,000 $34,000M1 Combined Transportation Funding Program (CTFP)

$9,921$9,921Pavement Management Relief Funding Program

$671$720 $49SCAG sustainability planning grants

$12,000$15,000 $3,000Traffic signal improvements

$15,628$22,172 $6,544Transportation enhancement activities

M1 $6,419 $2,679Del Obispo widening $3,740

$1,481,225 $86,797 $61,160$92,836 $148,309 $40,326 $891,835 $146,405Local Road Project Totals $13,557

State Funding Total $161,514

Federal Funding Total $241,145

Local Funding Total $1,078,566

Total Funding (000's) $1,481,225

Local Road Project Completed

Total Funding STIP Other StateSTBG/CMAQ Other Fed.Project Title M1 M2 Other Local

State FundsFederal Funds Local Funds
M Code SB1FTA

O $12,537 $5,829Grand Avenue widening, 1st Street to 4th Street $6,708

O $16,973$63,830 $1,832$22,981Kraemer Boulevard grade separation $22,044

O $9,709 $27,344$110,702 $14,755$21,792Lakeview Avenue grade separation $37,102

O $18,600 $30,324$106,043 $2,697$16,182Orangethorpe Avenue grade separation $38,240

1

2

3

3
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Local Road Project Completed

Total Funding STIP Other StateSTBG/CMAQ Other Fed.Project Title M1 M2 Other Local

State FundsFederal Funds Local Funds
M Code SB1FTA

O $33,386$64,539 $3,700$27,453Placentia Avenue grade separation

O $95,482$125,419 $7,564$22,373Raymond Avenue grade separation

O $10,887 $34,785$99,380 $11,087$15,460State College Boulevard grade separation $27,161

O $22,534$96,638 $1,763$26,384Tustin Avenue/Rose Drive grade separation $45,957

Q $3,516$7,032 $3,516M2 Fair Share State - Local Partnership Grant Program

$32,553 $17,054Antonio Parkway widening $15,499

$2,468 $409Firestone Boulevard widening at Artesia Boulevard $2,059

M1 $8,942 $4,350$1,792I-5 at La Paz interchange improvements $2,800

M1 $200$1,900 $1,500$200Imperial Highway Smart Streets

M1 $4,000$8,000 $4,000Traffic Light Synchronization Program (TLSP), countywide - Proposition 1B

$739,983 $268,544$197,570 $39,196 $5,992 $156,141 $72,540Local Road Project Completed Totals

State Funding Total $268,544

Federal Funding Total $236,766

Local Funding Total $234,673

Total Funding (000's) $739,983

Acronyms:
ARRA - American Recovery and Reinvestment Act of 2009

Call - Call for Projects

CMAQ - Congestion Mitigation Air Quality Improvement 
Program

CRRSAA - Coronavirus Response and Relief Supplemental 
Appropriations Act

FTA - Federal Transit Administration

FY - Fiscal Year

I-5 - Interstate 5

M Code - Project Codes in Measure M1 and M2

M1 - Measure M1

M2 - Measure M2

OCTA - Orange County Transportation Authority

SB 1 - Senate Bill 1 (Chapter 5, Statutes of 2017)

SCAG - Southern California Association of Governments

SCCP - Solutions for Congested Corridors Program

SR-57 - State Route 57

STBG - Surface Transportation Block Grant

STIP - State Transportation Improvement Program

  

 

Recommendations.
   Updated per 5/9/22 Board-approved CTFP -2022 Call Programming 3. 

Tier 1 call.
2.   Updated per 3/14/22 Board-approved M2 Environmental Cleanup Program - 
Project Notes:

synchronization project in place of SB 1 SCCP funding.
1.  Authorize the use of up to $1.8 million in M2 funds for a regional traffic signal 
Board Action:
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List of Board of Directors Reports with Programming Actions  

January 2022 – June 2022 
 

Date Report Title 
Fund Source(s) 

Affected 

2/14/22 
Orange County Transportation Authority State and Federal Grant 
Programs – Update and Recommendations 

STBG, CMAQ 

2/14/22 
2023 Federal Transportation Improvement Program and Financial 
Plan 

FTA 5307, STBG, 
CMAQ, FTA 5337, 

FTA 5339, FTA 
5310,  

3/14/22 M2 Environmental Cleanup Program – Tier 1 Call for Projects M2 

3/28/22 LCTOP Recommendations for OC Bus Transit Projects LCTOP 

5/09/22 2021 Pavement Management Relief Funding Program Update CRRSAA 

5/09/22 
Comprehensive Transportation Funding Programs – 2022 Call for 
Projects Programming Recommendations 

M2 

5/22/22 2022 STIP Update STIP 

6/13/22 Capital Programming Update M2, STBG, 91 EL 

 
Acronyms: 
CMAQ – Congestion Mitigation and Air Quality Improvement Program 
CRRSAA – Coronavirus Response and Relief Supplemental Appropriations Act 
FTA 5307 – Federal Transit Administration Section 5307 Urbanized Area Formula  
FTA 5310 – Federal Transit Administration Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities 
FTA 5337 – Federal Transit Administration Section 5337 State of Good Repair 
FTA 5339 – Federal Transit Administration Section 5339 Bus and Bus Facilities  
LCTOP – Low Carbon Transit Operations Program 
M2 – Measure M2 
STIP – State Transportation Improvement Program 
STBG – Surface Transportation Block Grant 
91 EL – State Route 91 Express Lane 

 



 

Orange County Transportation Authority 

550 South Main Street / P.O. Box 14184 / Orange / California  92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Regional Planning Update 
 
 
Overview 
 
Updates on regional planning matters are provided regularly to highlight current 
transportation planning issues impacting the Orange County Transportation 
Authority and the Southern California region. This update focuses on the 
substitutions of Transportation Control Measure projects, the California 
Transportation Assessment, and a California Department of Transportation 
study to evaluate the conversion of carpool lanes to tolled express lanes on 
Interstate 5. 
 
Recommendation 
 
Receive and file as an information item. 
 
Background 
 
The Orange County Transportation Authority (OCTA) regularly coordinates with 
other planning and regulatory agencies within the Southern California region. 
This coordination is conducted at many levels, involving the OCTA Board of 
Directors (Board), executives, and technical staff. Some examples of the 
regional planning forums in which OCTA participates include: 
 

 Southern California Association of Governments (SCAG) Regional 
Council, policy committees, and technical working groups, 

 State Route 91 (SR-91) Advisory Committee, 

 Regional Chief Executive Officers meetings, 

 South Coast Air Quality Management District working groups, and 

 Interregional planning coordination meetings (OCTA, SCAG, the 
San Diego Association of Governments, and the California Department of 
Transportation [Caltrans] districts 7, 8, 11, and 12). 
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Staff provided regional planning updates to the Board in May and 
November 2021. The status of items previously presented and other ongoing 
regional planning activities is summarized in Attachment A. This includes a 
matrix that identifies lead agencies, a summary of each activity, key dates, as 
well as OCTA’s interests and current involvement. 
 
Since the November update, the following new activities have emerged:  
 

 Proposed substitutions of Transportation Control Measure (TCM) projects 
in the Federal Transportation Improvement Program (FTIP),  

 Release of the California Transportation Assessment report, and 

 Initiation of the environmental phase for potential conversion of carpool 
lanes to express lanes on Interstate 5 (I-5), from just south of State Route 
55 to the Los Angeles County Line.  

 
A discussion of each of these new activities is provided below. 
 
Discussion 
 
TCM Substitution 
 
Project schedules are regularly updated and amended in the FTIP. The FTIP is 
a federally mandated four-year program of transportation projects that will 
receive federal funding or are subject to a federally required action. Within the 
SCAG region, the FTIP is a comprehensive listing of such transportation projects 
proposed over a six-year period and is developed in partnership between the six 
county transportation commissions of Imperial, Los Angeles, Orange, Riverside, 
San Bernardino, and Ventura counties, as well as Caltrans Districts 7, 8, 11, 12 
and Headquarters. Within the FTIP, near-term projects that reduce vehicle use 
and benefit air quality are referred to as TCMs.  Near term TCMs are closely 
monitored. If a TCM project is delayed, a replacement project with equivalent air 
quality benefits that can be implemented within the same timeframe must be 
amended into the FTIP.  
 
TCMs are also included in the Air Quality Management Plan and State 
Implementation Plan to help demonstrate how National Ambient Air Quality 
Standards (NAAQS) will be met for specific years. Calendar year 2023 is one of 
the key attainment years for the NAAQS. Therefore, committed TCMs that are 
scheduled to be open to public use by December 31, 2022, cannot be delayed 
without first demonstrating that a substitute project (or projects) can be 
implemented by December 31, 2022, and that it provides at least equivalent air 
quality benefits. This ensures the region stays on track to meet the 2023 NAAQS 
attainment requirement and remains eligible to access federal transportation 
funds. 
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As noted in the May 2021 Regional Planning Update, the Transportation Corridor 
Agencies (TCA) decided to delay the planned widening of the existing toll roads. 
These projects were identified as committed TCMs. TCA determined that  
toll road widenings were not needed in the near-term. These projects are located 
on the San Joaquin Hills Transportation Corridor (between I-5 in the City of San 
Juan Capistrano and approximately MacArthur Boulevard in the City of Irvine); 
Eastern Transportation Corridor (between I-5 and State Route 91); and Foothill 
Transportation Corridor-North (between Oso Parkway and the Eastern 
Transportation Corridor). Because the implementation of these toll road projects 
would have eased congestion on parallel routes (e.g., I-5) and help traffic move 
more freely in south Orange County, less air pollution would have been 
produced. Accordingly, it is necessary to identify projects that produce 
equivalent air quality benefit in the Orange County portion of the South Coast Air 
Basin. 
 

As also noted in the May 2021 Regional Planning Update, the County of Orange 
cancelled the Hazard Avenue Bikeway Project, which was also a committed 
TCM. Additionally, schedule updates to two OCTA projects (Placentia Commuter 
Rail Station and Paratransit Expansion Vehicle Purchase) also require TCM 
substitutions as the new completion dates are beyond December 31, 2022. 
 

In working with SCAG on the above substitution request, OCTA was instructed 
to separate the substitution request into at least two distinct substitutions. 
Accordingly, the first substitution involves transferring the TCM designation from 
the TCA projects to three new traffic signal synchronization projects along 
Portola Parkway (between Paloma Parkway and Plano Trabuco Road),  
1st Street/Bolsa Avenue (between Bolsa Chica Street and Newport Avenue), 
and Alton Parkway (between Red Hill Avenue and Portola Parkway). This 
substitution was approved by the SCAG Regional Council (RC) on May 5, 2022. 
The substitution is currently with the United States Environmental Protection 
Agency (EPA) and the California Air Resources Board (CARB) for concurrence. 
 
OCTA is continuing to work with SCAG on next steps for the County of Orange 
and OCTA projects. The two OCTA projects will likely involve a formal 
substitution with the introduction of Bravo! Rapid bus service primarily on  
Main Street in Anaheim, Orange, and Santa Ana. This substitution is anticipated 
to be considered by the SCAG RC in July 2022. The County of Orange bikeway 
project will likely follow a less formal administrative substitution process and is 
anticipated to be resolved in the next few months. OCTA will continue to 
participate in interagency consultation on TCM substitutions through SCAG’s 
Transportation Conformity Working Group, leading to SCAG RC adoption, and 
EPA and CARB concurrence prior to December 31, 2022. 
 
  



Regional Planning Update Page 4 
 

 

 

California Transportation Assessment Report 
 
In accordance with AB 285 (Chapter 605, Statutes of 2019), the California 
Strategic Growth Council (SGC) published the California Transportation 
Assessment (AB 285 Report) in February 2022. The AB 285 Report evaluates 
how transportation funding in California supports long-term planning goals, 
including building and maintaining a transportation system that advances 
California's climate goals and meets the transportation needs of Californians. 
The AB 285 Report, written by researchers from the University of California 
Institute of Transportation Studies, analyzes state and regional transportation 
plans and institutions, funding allocations to various state, regional, and local 
transportation programs and funding sources, and the legal frameworks that 
govern how transportation funds are spent in California.  
 
In considering the findings contained in the AB 285 Report, the SGC solicited 
input from stakeholders to develop recommendations on five issue areas: 
 

 Aligning existing state funding programs with State goals. For example, 
the statute that governs State Highway Operation and Protection Program 
and State Transportation Improvement Program funding has goals based 
on rehabilitation and maintenance, safety, operations, and expansion, but 
no reference to climate or equity, which are key state goals. 

 Updating and better aligning state funding programs with existing state 
and regional plans. This could include modifications to the California 
Transportation Plan and exploring options to improve alignment with other 
statewide modal plans and Regional Transportation Plans / Sustainable 
Community Strategies. 

 Re-evaluating project and program funding and reviewing the current 
transportation project pipeline. This could include revisiting projects 
currently in the planning and development pipeline to evaluate 
consistency with state goals. It is unclear at this time how this might 
impact projects funded by local option sales tax measures, such as the 
Measure M2 (M2) freeway program. 

 Assessing the roles of state transportation institutions. This could involve 
exploring the roles and responsibilities for planning and delivering 
transportation projects across state agencies such as the California State 
Transportation Agency, Caltrans, and the California Transportation 
Commission. Additionally, this could include re-evaluating the roles of 
related state agencies (e.g., CARB and SGC) to ensure decisions align 
with state goals. 

 Assessing metropolitan planning organization (MPO) and local 
government roles and responsibilities. This could involve a review of the 
specific authorities and institutional structure of MPOs to enhance their 
role in reviewing local land use and transportation actions. 
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OCTA staff has participated in several input venues to discuss the findings in the 
AB 285 Report and the SGC proposed recommendations. The key concern 
raised by OCTA is that the AB 285 Report and subsequent recommendations 
assume a project-level approach rather than a regional, comprehensive 
approach for meeting the State’s climate goals. The implications of this approach 
include treating highway capacity projects, regardless of multimodal or 
systemwide benefits, as uniformly counter to the State’s climate goals. This 
potentially impedes delivery of M2 commitments. Therefore, OCTA has 
partnered with SCAG and the county transportation commissions in the SCAG 
region in a joint letter (Attachment B) addressing the region’s concerns. 
 
I-5 Express Lanes 
 
Express lanes have emerged as a primary approach for addressing federal                
high-occupancy (HOV) lane degradation standards (i.e., the HOV or carpool lane 
fails to maintain at least 45 miles per hour for 90 percent of the time over a 
consecutive 180-day period during morning or evening weekday peak-hour 
periods). The State and SCAG region are increasingly looking to express lanes 
to address HOV lane degradation and to provide mobility options. Express lanes 
are typically considered to be consistent with state climate and equity goals as 
the lanes are unlikely to induce new vehicle travel, especially when degraded 
HOV lanes are converted to express lanes. These types of lane conversions 
allow qualified carpools to continue to travel for free while other drivers can 
access the lane by paying a toll when additional lane capacity is available. This 
ensures reliable travel and increases average vehicle occupancy by 
encouraging carpooling and vanpooling while meeting federal performance 
standards.  
 
Caltrans District 12 is initiating the environmental phase to study the potential 
conversion of carpool lanes to express lanes on I-5, between Red Hill Avenue to 
the Los Angeles County line (Attachment C). This phase of work is anticipated 
to continue through fall 2023. In an earlier project phase, OCTA requested  
(in January 2020) that Caltrans consider options for modifying the minimum 
occupancy requirements from two-plus to three-plus (without a tolling element) 
and/or moving the southern limit of the project to State Route 57 (SR-57) and 
maintain current carpool requirements between State Route 55 and SR-57, 
where a second HOV lane was recently added per M2 (Attachment D). Caltrans 
provided a response in January 2021 to OCTA’s letter stating a commitment to 
include an HOV occupancy change alternative and an intention to work closely 
with OCTA to consider various other options (Attachment E). OCTA staff will 
participate in the environmental phase project development team and provide 
periodic updates to the OCTA Board. 
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Summary 
 

Staff continues to coordinate ongoing activities regarding transportation planning 
in Orange County and Southern California. As drafts of these planning 
documents are released, staff will review and provide comments as needed to 
protect OCTA’s interests. Staff will continue to keep the Board informed on the 
status of these ongoing activities. 
 

Attachments 
 

A. Regional Planning Activities, June 2022 
B. Letter from Southern California Association of Governments and 

Southern California’s six county transportation commissions to Lynn von 
Koch-Liebert, Executive Director, California Strategic Growth Council, 
dated May 6, 2022, re: AB 285 Report 

C. Notice of Preparation of a Draft Environmental Impact report for the 
Interstate 5 Managed Lanes Project 

D. Letter from Darrell E, Johnson, Chief Executive Officer, Orange County 
Transportation Authority to Ryan Chamberlain, District 12 Director, 
California Department of Transportation, dated January 31, 2020, re: 
Interstate 5 Proposed High-Occupancy Toll Lanes in North Orange 
County 

E. Letter from Ryan Chamberlain, District 12 Director, California Department 
of Transportation, to Darrell E, Johnson, Chief Executive Officer, Orange 
County Transportation Authority, dated January 22, 2021, re: Interstate 5 
Managed Lanes from Red Hill to Los Angeles County line 

 
 
 
 
 
 
 
 
 
Prepared by: 

 

Approved by: 

 
Warren Whiteaker Kia Mortazavi 
Principal Transportation Analyst 
(714) 560-5748 

Executive Director, Planning 
(714) 560-5741 
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California Department of Transportation (Caltrans) 

 

 

 
Summary Key Dates OCTA Interest OCTA Role 

Interstate 5 (I-5) 
High-Occupancy 
Toll (HOT) Lanes 

Caltrans District 12 is studying implementation 
of HOT lanes on I-5 between the Los Angeles 
County Line and State Route 55. District 12 
finalized a project study report (PSR) and a 
concept of operations (ConOps) in November 
2019 and presented a summary to OCTA in 
December 2019. The OCTA Board requested 
that Caltrans include a high-occupancy vehicle 
(3+ occupancy) alternative as part of the 
subsequent environmental studies. 

November 2019 – Caltrans 
finalized ConOps and PSR 
 
May 2022 – Caltrans initiated 
environmental studies for I-5 
managed lanes 
 
Summer 2023 – Draft 
environmental document 
 
Winter 2023 – final 
environmental document 
 
2023 – Caltrans anticipated to 
initiate design 
 
2026 – Caltrans anticipated to 
initiate constructions 

Prioritize  
corridor-wide 
(general purpose 
and carpool lanes) 
operational benefits 
and reliability. 

Coordinate with 
Caltrans and 
other partner 
agencies 
throughout 
development of 
the ConOps, 
PSR, and 
subsequent 
studies. 

ATTACHMENT A 

Board – Board of Directors 
OCTA – Orange County Transportation Authority 
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California Air Resources Board (CARB) 

 

 
Summary Key Dates OCTA Interest OCTA Role 

2020 Mobile 
Source 
Strategy 

CARB developed the 2020 Mobile Source 
Strategy as an integrated planning approach 
to identify the level of transition to cleaner 
mobile source technologies needed to achieve 
all of California’s air quality, climate, and 
community risk reduction goals to achieve 
over the next thirty years. The programs and 
concepts in the 2020 Mobile Source Strategy 
will be incorporated into other planning efforts, 
including State Implementation Plans, the 
2022 Scoping Plan. 

October 2020 – Release of 
Workshop Discussion Draft 2020 
Mobile Source Strategy for public 
review 
 
November 2020 – Draft 2020 Mobile 
Source Strategy released 
 
May 2021 – Draft 2020 Mobile 
Source Strategy revised to 
incorporate public feedback 
 
October 2021 - CARB Board 
approved 2020 Mobile Source 
Strategy 

Ensure that 
strategies do not 
conflict with 
OCTA plans or 
projects. 

Review and 
comment on 
technical 
documents. 

2022 Scoping 
Plan for 
Achieving 
California’s 
2030 
Greenhouse 
Gas (GHG) 
Target 

The Scoping Plan identifies how the State can 
reach 2030 climate targets to reduce GHG 
emissions by 40 percent from 1990 levels and 
lay out a path to achieve carbon neutrality by 
mid-century. 

June 2021 – Initiation of workshops 
and meetings on Scoping Plan 
development 
 
Spring 2022 – Completion of 
workshops and meetings on Scoping 
Plan development 
 
May 2022 – Release of Draft 
Scoping Plan 
 
Fall 2022 – Release of Final Scoping 
Plan 
 
Winter 2022 – CARB adopts 
Scoping Plan 

Ensure that 
strategies do not 
conflict with 
OCTA plans or 
projects. 

Review and 
comment on 
technical 
documents. 
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South Coast Air Quality Management District (AQMD) 

 

 
Summary Key Dates OCTA Interest OCTA Role 

2022 Air 
Quality 
Management 
Plan (AQMP) 

The AQMP identifies strategies for achieving 
attainment with the National Ambient Air 
Quality Standards in the South Coast Air 
Basin. 
 

The AQMP provides input into the California 
State Implementation Plan (federally required 
air quality plan). 

March 2022 – Release draft 
AQMP 
 
March/April 2022 – Regional 
workshops and environmental 
scoping meeting 
 
May 2022 – Release draft final 
AQMP 
 
July 2022 – Regional hearings 
 
August 2022 – AQMD and CARB 
consideration of AQMP and 
submittal to Environmental 
Protection Agency (EPA) 

Support development 
of attainment 
strategies that are 
within AQMD’s 
regulatory authority. 
 
Ensure economic 
impacts are 
considered.  
 
Minimize impacts to 
mobility. 
 
Ensure 2020 
Regional 
Transportation Plan/ 
Sustainable 
Communities 
Strategy (RTP/SCS) 
input is accurately 
incorporated. 

Participate in 
advisory 
committee 
meetings. 
 
Review and 
comment on 
technical 
documents. 
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Southern California Association of Governments (SCAG) 

 

 Summary Key Dates OCTA Interest OCTA Role 

2024 RTP/SCS Federally required transportation planning 
document. Addresses needs over a 20-plus 
year planning horizon and constrained by a 
reasonably foreseeable revenue forecast. 
Must also demonstrate air quality conformity 
and GHG emission reductions with budgeted 
levels set by the United States EPA and 
CARB. 
 
Update to 2020 RTP/SCS. Commonly known 
as Connect SoCal. 

2021-2022 – Initiate plan 
development process and establish 
foundation and frameworks 
 
Spring 2022 – Fall 2022 – Data 
collection and policy development; 
OCTA to submit projects consistent 
with 2022 LRTP (due Fall 2022) 
 
Winter 2023 – Outreach and analysis 
 
Spring 2023 – Draft plan policy 
discussions 
 
Fall 2023 – Draft plan, transportation 
conformity determination, and 
environmental document 
 
Spring 2024 – OCTA to submit 
comments on the draft 2024 
RTP/SCS; comment response report 
and plan changes review; final plan, 
transportation conformity 
determination, and environmental 
document 

Ensure inclusion 
of projects 
identified in the 
2022 Long 
Range 
Transportation 
Plan (LRTP). 
 
Support policies 
that are 
consistent with 
OCTA positions. 

Coordinate 
with SCAG 
and other 
partner 
agencies. 
 
Participate in 
working 
groups. 
 
Monitor SCAG 
policy 
committees. 
 
Review and 
comment on 
related 
materials. 
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San Diego Association of Governments (SANDAG) 

 

 Summary Key Dates OCTA Interest OCTA Role 

2021 Regional 
Plan 

Federally required transportation planning 
document. Addresses needs over a 20-plus 
year planning horizon and constrained by a 
reasonably foreseeable revenue forecast. 
Must also demonstrate air quality conformity 
and GHG emission reductions with budgeted 
levels set by EPA and CARB. 

May 2021 – Release of Draft 2021 
Regional Plan for public review 
 
August 2021 – Close of public 
comment period for Draft 2021 
Regional Plan 
 
September 2021 – Release of Draft 
Environmental Impact Report (EIR) 
for Draft 2021 Regional Plan for 
public review 
 
October 2021 – Close of public 
comment period for Draft EIR 
 
December 2021 – SANDAG Board 
adopted 2021 Regional Plan and 
final EIR 

Monitor 
development of 
plans and 
projects that 
approach the 
Orange County 
border. 

Monitoring. 
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Los Angeles County Metropolitan Transportation Authority (Metro) 

 

 Summary Key Dates OCTA Interest OCTA Role 

2028 Olympics The Greater Los Angeles Area must begin 
preparing for the 2028 Olympics. This will 
include greater coordination between OCTA, 
Metro, and other planning agencies in the 
area. 
 
Metro’s draft initial project list is comprised of 
the following: 

• Congestion reduction (34 projects) 

• First-last mile and active transportation 
(32 projects) 

• Bus (32 projects) 

• Rail (56 projects) 

• Systemwide (25 projects) 

• Regional rail (17 projects) 

• Goods movement (14 projects) 

December 2020 – Metro Board 
approved Mobility Concept Plan 
 
April 2022 – Mobility Concept Plan 
presented to stakeholders 
 
TBD – Submittal of project list for 
consideration by the Games Mobility 
Executives 
 
TBD – Metro Board approval of 
project list 

Coordinate with 
Metro and the 
City of  
Los Angeles as 
preparations 
begin for the 
2028 Olympics. 
 
Monitor 
development of 
financing/ 
funding strategy 
and potential 
implementation 
of program of 
projects. 

Coordinate 
with Metro and 
other partner 
agencies. 

Metro L (Gold) 
Line Eastside 
Transit 
Corridor 
Phase 2 

Environmental process and advanced 
conceptual engineering for extending the 
Metro L (Gold) further east from its current 
terminus at Pomona Boulevard and Atlantic 
Boulevard in East Los Angeles potentially 
through the cities of Commerce, Montebello, 
Pico Rivera, Santa Fe Springs, Whittier, and 
the unincorporated communities of East  
Los Angeles and West Whittier-Los Nietos. 

February 2020 – Metro Board 
approved proceeding with the 
California Environmental Quality Act 
only for the project’s environmental 
process and withdrawing the  
State Route 60 and combined 
alternatives from further consideration 
in the environmental study 
 
2023 – Anticipated completion of 
environmental process 
 
2028 – Completion of final design 
 
2029 – Start of construction 
 
2035 – Phase 2 in service 

Support 
alternatives that 
create potential 
for future 
connections into 
Orange County. 

Monitoring. 
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Metro (continued) 

 

 Summary Key Dates OCTA Interest OCTA Role 

West Santa 
Ana Branch 
Transit 
Corridor 
Project 

In January 2022, the Metro Board of Directors 
approved Los Angeles Union Station as the 
northern terminus and the 14.8-mile route 
from Slauson/A (Blue) Line to Pioneer 
Boulevard in Artesia as the locally preferred 
alternative for the initial segment between 
Artesia and downtown Los Angeles. The new 
light rail transit line that would connect 
downtown Los Angeles to southeastern Los 
Angeles County, which could provide 
potential for a future extension into  
Orange County along the Pacific Electric 
right-of-way. 

July 2021 – Draft environmental 
document for public comment 
 
January 2022 – Selection of a locally 
preferred alternative and project 
terminus 
 
2033-35 – Anticipate opening service 
of initial segment 

Support 
alternatives that 
create potential 
for future 
connections into 
Orange County. 

Monitoring. 
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Transportation Corridor Agencies (TCA) 

 

 
Summary Key Dates OCTA Interest OCTA Role 

Transportation 
Control 
Measure (TCM) 
substitution 

TCA is seeking to remove the TCM designation 
from three portions of TCA facilities: 1) the  
San Joaquin Hills Transportation Corridor 
(ORA10254), 2) the Eastern Transportation 
Corridor (ORA050), and 3) the Foothill 
Transportation Corridor-North (ORA051). 
 
TCA is working with OCTA and SCAG on the 
formal substitution and participated in 
interagency consultation through SCAG’s 
Transportation Conformity Working  
Group (TCWG). 

Summer 2020 – Initiated 
substitution process with SCAG 
 
June 2020 – Presentation to SCAG 
TCWG 
 
June 2021 – Presentation to SCAG 
TCWG 
 
August 2021 – Presentation to the 
SCAG TCWG 
 
February 2022 – Presentation to the 
SCAG TCWG 
 
April 2022 – Present to the SCAG 
Energy and Environment Committee 
(EEC) for approval 
 
May 2022 – Present to the SCAG 
Regional Council (RC) for approval 
 
Summer 2022 – Anticipate CARB 
and EPA concurrence 

Avoid potential 
impacts to 
regional 
transportation 
funding. 

Coordinating 
with SCAG 
and TCA. 
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OCTA 

 

 
Summary Key Dates OCTA Interest OCTA Role 

Express Lanes 
Network Study 

The OCTA 2018 LRTP’s Short-Term Action 
Plan recommended an Express Lanes 
Network Study to identify planning and policy 
positions in response to an initiative by 
Caltrans to implement express lanes in 
Orange County. The study will establish 
OCTA’s priorities for tolled express lanes 
implementation by evaluating quantitative 
and qualitative factors against stated goals 
and objectives to determine a preferred 
approach. 

May 2019 – Study initiated 
 
December 2019 – Study update 
presented to OCTA Board 
 
Summer 2022 – Draft 
recommendations on a preferred 
approach for next steps to be 
presented to OCTA Board 

Establish 
OCTA’s 
priorities for 
tolled express 
lanes. 

Study effort 
lead by 
OCTA. 

South Orange 
County 
Multimodal 
Transportation 
Study 
(SOCMTS) 

SOCMTS is a strategic transportation study 
that will consider transportation needs of 
residents, commuters, and visitors to the 
area. Through collaboration with local 
stakeholders, the study will identify a broad 
range of improvement recommendations for 
all modes of transportation, including streets, 
transit, freeways and bikeways. The study 
will address south Orange County’s mobility 
needs through the year 2045 and beyond. 
 
Study objectives 

• Work collaboratively with stakeholders 

• Leverage all modes of transportation 

• Address long-term mobility needs 

• Develop consensus on a set of 
transportation improvements across all 
modes 

Summer/Fall 2020 – Phase 1: Identify 
issues and opportunities; develop 
purpose and need; and develop initial 
alternative strategies 
 
August 2020 – Study update presented 
to OCTA Board 
 
Winter 2020 - Spring 2021 – Phase 2: 
Analysis of alternative strategies 
 
February 2021 – Study update 
presented to OCTA Board 
 
Summer 2021 - Summer 2022 – Phase 
3: Further analysis of reduced set of 
alternative strategies; Recommend a 
locally preferred strategy 
 
June 2022 – Study update to be 
presented to OCTA Board 
 
Summer 2022 – OCTA Board to 
consider study recommendations 

Establish a 
locally preferred 
strategy for 
south Orange 
County. 

Study effort 
lead by 
OCTA. 
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OCTA (continued) 

 

 
Summary Key Dates OCTA Interest OCTA Role 

State Route 91 
(SR-91) 
Comprehensive 
Multimodal 
Corridor Plan 

This study will explore opportunities to 
improve mobility options and provide 
transportation choices on and around the 
corridor while preserving the character of the 
local communities. 

January 2022 – Study initiated 
 
February-April 2022 – Public 
engagement 
 
May 2022 – Draft plan 
 
Summer 2022 – Final plan 

Improving the 
SR-91 corridor 
in a manner, 
which is 
consistent with 
sales tax 
measures of 
Orange and 
Riverside 
counties, as well 
as previously 
completed 
studies. 

Study effort 
lead by 
OCTA, in 
partnership 
with the 
Riverside 
County 
Transportatio
n 
Commission 
and in 
coordination 
with Caltrans, 
TCA, and 
corridor 
cities. 

TCM 
Substitution 

The County of Orange has cancelled the 
Hazard Avenue Bikeway Project 
(ORA170205), which is a committed TCM. 
Additionally, schedule updates to two OCTA 
projects (Placentia Commuter Rail Transit 
Station [ORA030612] and Paratransit 
Expansion Vehicle Purchase [ORA130099]) 
also require TCM substitutions. OCTA is 
working with SCAG on next steps, including 
a formal substitution for the two OCTA 
projects. The bikeway project will follow an 
administrative substitution process. OCTA 
will participate in interagency consultation on 
TCM substitutions through the SCAG TCWG. 

June 2021 – Presentation to SCAG 
TCWG 
 
February 2022 – Presentation to SCAG 
TCWG 
 
April 2022 – Presentation to SCAG 
TCWG 
 
June 2022 – Present to SCAG EEC for 
approval 
 
July 2022 – Present to SCAG RC for 
approval 
 
Fall 2022 – Anticipate CARB and EPA 
concurrence 

Avoid potential 
impacts to 
regional 
transportation 
funding. 

Coordinating 
with SCAG. 
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May 6, 2022 
 
Ms. Lynn von Koch‐Liebert 
Executive Director 
California Strategic Growth Council 
1400 Tenth Street 
Sacramento, CA  95814   
 
RE:   SCAG Region Comments on California Transportation Assessment (AB 285 Report) 
 
Dear Ms. Koch‐Liebert:   
 
On  behalf  of  the  Southern  California  Association  of  Governments  (SCAG)  and  Southern 
California’s six county transportation commissions, we want to thank you for the opportunity to 
comment on the findings of the California Transportation Assessment Report, authorized under 
Assembly  Bill  (AB)  285  (Friedman,  Chapter  605,  Statutes  of  2019).    This  report  provides  an 
important starting point for conversations among the legislature, state agencies, metropolitan 
planning organizations (MPOs), transportation commissions, local governments, and the public 
to develop a shared understanding of the challenges and solutions needed to accelerate progress 
on the state’s climate goals.   
 
We  agree  with  the  objectives  of  the  report  and  several  of  its  findings,  including  that  the 
transportation  funding  and  policy  landscape  is  complex,  and  reducing  vehicle miles  traveled 
(VMT) is extremely challenging in a growing economy.  This strongly implies that additional data 
and a comprehensive understanding of  transportation planning and  funding will be critical  to 
developing effective solutions.  Therefore, we appreciate the Strategic Growth Council’s efforts 
to  engage  stakeholders  through  working  sessions  after  the  release  of  the  report  and  their 
encouragement  of  a  thoughtful  discussion of  the problematic  issues  in  the  report  before we 
proceed with identifying specific actions.   
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The following three fundamental concerns underscore the challenges we see in relying on the 
limited analysis in the AB 285 report to inform transportation policy and climate solutions.   
 
First, Senate Bill (SB) 375 (Steinberg, Chapter 728, Statutes of 2008) was established with the 
goal of reducing per capita greenhouse gas (GHG) emissions at a regional scale, which is quite 
different from the alternative threshold presented through the AB 285 analysis.  This analysis 
suggests  any  investment  that  could  increase  VMT  at  the  project  level  is  inconsistent  with 
Sustainable Communities Strategies and climate goals.  For more than a decade, the agencies 
within the SCAG region have worked together to forward successive regional plans that meet the 
state’s  prescribed  GHG  emission  reduction  targets  while  also  addressing  the  unique 
opportunities and challenges in our region to meet broader environmental, economic and equity 
goals.  We have done so through a balanced approach that recognizes mobility needs and options 
vary  vastly  across  Southern  California.  This  is  important  given  that  our  economy  and  GHG 
footprint are not solely impacted by the movement of people but also goods, with an industry 
that generates more than a third of all jobs regionally. Further, freight is a critical component of 
the state’s economy as millions of jobs statewide are tied to the supply chain, and all Californians 
depend  on  an  efficient,  reliable,  and  safe  multimodal  goods  movement  system  to  provide 
communities with their most vital necessities.  It  is  imperative that the state reconcile climate 
goals with equally important economic and safety goals.   
 
The  report’s  conclusion  about  project  level  inconsistency  is  incongruent  with  our  regional 
planning process which is focused on aligning the entirety of the system investments in our plan 
with transportation policies and a regional land‐use vision to meet a broad range of objectives, 
including GHG reduction.  The methodology and findings from the AB 285 report present highway 
projects,  regardless  of  the multi‐modal  or  systemwide  benefits,  as  uniformly  counter  to  the 
state’s  climate goals.    For example,  the  report  treats  investment  in priced express  lanes  that 
generate funding for transit in the same manner as it treats an investment in general purpose 
lanes.  Similarly, by solely relying on Federal Transportation Improvement Program investments 
to  assess  plan  implementation,  the  research  methodology  overlooks  the  significant  regional 
investment  in  transit  operations  and  complete  streets  projects  which  are  frequently  funded 
through  local  dollars  or  integrated  into  larger  corridor  improvement  projects  that  may  be 
classified  generally  as  highway  or  local  roadway  improvements  in  the  program  listing.   Most 
concerning, however, is the false dichotomy presented throughout the report between roadway 
investments and climate action, while our planning and modeling suggests both are critical to 
meeting state and local goals.   
 
Maintaining  the ability  to plan  regionally  for GHG reductions  in  the SCAG region  is  central  to 
achieving the state’s climate vision.  Progress cannot be assessed or achieved through a one‐size 
fits all analysis or approach given the differences in the regions and the importance of integrated 
planning strategies.   
 
Since  SCAG’s  first  joint  Regional  Transportation  Plan/Sustainable  Communities  Strategy 
(RTP/SCS)  in  2012,  our  plans  have  encouraged  and  resulted  in  a  greater  share  of  overall 
investments in transit and active transportation largely due to revenues generated from Local 
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Sales Tax Measures. Since 2012, the region has added more than 760 miles of bike  lanes and 
removed major capacity expansion projects from the RTP/SCS like the SR‐710 extension and the 
High  Desert  Corridor.    However,  while  infrastructure  planning  and  investment  decisions  will 
continue to be a significant element of the RTP/SCS, SCAG sees almost double the GHG emission 
reduction  benefits  from  the  plan’s  policies  and  programs  as  it  does  from  infrastructure 
investments. This highlights the importance of wraparound programs to support our investments 
and leads to our second fundamental concern with the report and its findings.  
 
Second, by  focusing  the AB 285 analysis on  infrastructure  investment,  the report misses an 
opportunity  to  account  for  progress  on  the most  critical  strategies  for meeting  the  state’s 
climate  goals.  Like  SCAG’s  RTP/SCS,  the  state’s  climate  vision,  as  reflected  in  the  California 
Transportation Plan (CTP) 2050, relies on pricing strategies and mobility incentives to shift travel 
behavior over time. The CTP 2050 is built on the aggressive assumption that vehicle operating 
costs will increase by 50 percent, in part due to pricing mechanisms. However, the AB 285 report 
fails  to  address  progress  and  alignment  at  the  state  and  regional  levels  on  this  critical 
transportation planning and policy issue. The state lacks a comprehensive vision for how it sees 
working with the regions to transition to a user fee‐based system, and, at the same time, it  is 
slow to support  interim steps that are moving us  in the right direction,  like the build‐out of a 
regionwide express lane network. 
 
Finally, the AB 285 report suggests that MPOs have little control and no effective oversight over 
whether local funds or land use actions help accomplish regional and state goals. In Southern 
California, the Regional Housing Needs Allocation plan tied a regulatory requirement for cities 
and counties to the RTP/SCS by allocating units based on the region’s growth vision. While the 
ultimate  oversight  for  this  land‐use  law  is  the  purview  of  the  State Housing  and  Community 
Development Department, the allocation methodology was developed and adopted by SCAG’s 
Regional Council with a clear intent to align regional housing and the climate vision embedded in 
SCAG’s RTP/SCS.  Cities and counties with the greatest job and transit access, as determined by 
SCAG’s RTP/SCS, are now required to plan for 836,857 units in addition to those units required 
to address projected growth. This is nearly as much housing as the whole region produced in the 
last twenty years.   
 
Achieving this sustainable and equitable land‐use vision ultimately depends on the private sector 
to  produce  housing  where  the  cities  are  planning  for  it,  which  demands  a  significant  public 
investment in the  infrastructure needed to accommodate growth.   SCAG needs more tools to 
help  cities with  housing  element  updates,  and  for  tools  beyond  planning  to  fund  affordable 
housing  and  supportive  infrastructure,  rather  than more policing  powers. Most  urgently,  our 
cities and counties need more time to effectively implement the regional housing policy vision 
and engage with communities to ensure context sensitive and implementable solutions. 
 
While we believe there are fundamental gaps in the AB 285 analysis that limit its usefulness in 
policy discussions, we do recognize that more needs to be done to align state and regional plans 
and actions to meet state climate goals.  Despite each of our RTP/SCSs meeting our prescribed 
GHG emission reduction targets, we acknowledge the findings of  the Senate Bill 150 (SB 150) 
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report showing that MPOs across the state are falling short in meeting planned VMT and GHG 
reductions.   However,  real  solutions  to  this  challenge  require  a  greater understanding of  the 
combination  of  strategies  approved  in  regional  plans  and  the  specific  barriers  to  their 
implementation.  
 
The regional planning process is designed to confront this very challenge by requiring MPOs to 
revisit the plan with each four‐year update cycle. This requires us to refine existing strategies and 
assess the chronic or emergent challenges facing the region. In the SCAG region, there are a series 
of challenges that we know we must address moving forward. Below we have listed examples. 
 

 More housing and growth has occurred close to  jobs and transit  than we projected  in 
2012,  but we  have  seen  limited  progress  in  shifting  the  regional  growth  pattern.  It  is 
noteworthy  that  about  95  percent  of  the  region’s  housing  stock was  built  before  the 
passage of SB 375 and overall household growth has been 40 percent less than projected.  
Therefore, slow growth has limited the impact of our land use strategies and the pace of 
change from this strategy. 
 

 Transit ridership has plummeted.  This is a trend that started before the pandemic despite 
billions of dollars in investment.  Most people do not use transit to commute, even those 
in low‐income households and in households with no vehicle.  Our research suggests the 
solution  to  better  serving  our  low‐income  communities  requires  rethinking  and 
restructuring funding for transit operations as well as looking more broadly at the mobility 
ecosystem to improve access through a variety of modes.   
 

 The SCAG region has experienced 20 percent growth in warehousing facilities since 2014.  
This  far exceeds our regional projections.   The overall growth  in goods movement has 
caused  significant  challenges  across  the  supply  chain  and  transportation  networks.  
Challenges that must be addressed at least in part through capacity improvements to the 
roadway network as more than 90 percent of daily truck trips in the region serve local 
distribution and market needs that cannot be addressed by rail. 
 

 A recent SCAG‐led study concluded that increasing access to and adoption of high‐speed 
internet  service  (broadband)  has  the  potential  to  reduce VMT  and GHGs  by  up  to  15 
percent when people use  it to telework and access remote services. However, despite 
lower‐income households having  far  less  access  to broadband  itself,  greater VMT and 
GHG  reductions  are  seen  from  increased  access  to  higher‐income  households.  This  is 
because a much higher proportion of low‐income households work in "essential" fields 
that  cannot  be  converted  to  teleworking.  So,  while  achieving  universal  broadband  is 
necessary to meeting equity goals, using it to reduce VMT is a much more complicated 
endeavor than just providing access. 

 
These challenges reflect the complexity of reducing VMT while advancing equity and economic 
opportunity and are specific to SCAG but familiar to the challenges faced by other regions across 
the state. As we kick‐off the Connect SoCal 2024 update, we look forward to the participation 



 

5 
 

and partnership of the  legislature, state agencies, regional partners, and the public to chart a 
path that aligns our climate vision with broader environmental, economic and equity goals.  We 
are benefitting greatly  from the original Regional Early Action Plan  (REAP)  resources, and  the 
REAP 2.0  investments will provide support for meeting the sixth cycle RHNA goals and to test 
new mobility solutions that could reduce VMT. Additional recommendations are attached.  These 
recommendations  are  organized  around  themes  in  the  AB  285  report  related  to  achieving 
actionable solutions. 
 
Again, we appreciate this opportunity to share our perspective.  Ultimately, we agree with our 
MPO and transportation planning partners across the state that reforming SB 375 is not the most 
urgent need in accelerating progress toward the state’s climate vision.  We can certainly do better 
and  urge  consideration  of  how  we  partner  more  effectively  to  achieve  state  goals  through 
implementation of the strategies in our plans rather than pursuing a uniform, statewide solution.   
 
Sincerely,  
 
               
 
Kome Ajise             David Aguirre 
Executive Director           Interim Executive Director 
Southern California Association of Governments   Imperial County Transportation Commission 
 
   
 
Martin Erickson           Darrell E. Johnson     
Executive Director           Chief Executive Officer        
Ventura County Transportation Commission   Orange County Transportation Authority    
 
             
 
Anne E. Mayer           Stephanie Wiggins 
Executive Director           Chief Executive Officer 
Riverside County Transportation Commission  Los Angeles County Metropolitan  
   Transportation Authority  
 
 
Ray Wolfe    
Executive Director    
San Bernardino County Transportation  
Authority 
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Additional Recommendations:  
We look forward to working with the State to develop actionable solutions around the topics 
raised in the AB 285 report. We offer the following perspectives: 
 
Assessing MPO and local government roles and responsibilities:  
 
Agencies  within  the  SCAG  region  have  an  established  practice  of  working  collaboratively  to 
develop  our  RTP/SCS.  SCAG  also  offers  local  planning  assistance  through  grants  or  direct 
assistance  to  support  RTP/SCS  implementation.  However,  these  programs  are  chronically 
oversubscribed. In addition, while the region is big, most cities are small with nearly 60 percent 
of local jurisdictions having populations under 60,000 residents. More authority to MPOs would 
not solve either the resource or capacity constraint barriers to RTP/SCS implementation. 
 
Where regions and local jurisdictions could use more authority is in the ability to generate steady, 
predictable revenue streams for community reinvestment.  This could be accomplished through 
congestion pricing, express lanes and CEQA reform.  
 
Updating and better alignment among existing state and regional plans.  
 
To better align state and regional plans, state plans should be held to similar requirements and 
standards as regional plans. For example, the California Transportation Plan should be revisited 
to add a financial analysis, and bold assumptions should be rigorously vetted to clearly illustrate 
what is necessary to achieve these climate goals. Further, it is imperative that the state reconcile 
climate goals with equally important economic and safety goals. A balanced approach to all these 
goals is critical to meeting the needs of varying communities throughout the region and state. 
 
Aligning existing funding programs with state goals.  
 
As stated above, the SCAG region sees twice as much GHG emission reductions from policies and 
programs  as  it  does  from  infrastructure  investment.  Therefore,  the  state  needs  to  focus  on 
programs and operations as much as, or more so, than infrastructure.  The state should prioritize 
rail and bus transit capital, operations, and maintenance by funding programs to facilitate capital 
and  operational  improvements  that  modernize  the  system.  Additionally,  the  state  should 
recognize  and  elevate  the  role  of  incentives  and  pricing  for  both  reducing  VMT  and  better 
managing the system. For example, proceeds from pricing strategies can be funneled into greater 
investments  into  strategies  that  increase housing near  jobs and  transit,  as well  as  the  transit 
system itself. Pricing itself can simultaneously discourage discretionary trips and shift trip modes 
by moving travelers away from the use of single occupancy vehicles to walking, cycling, transit, 
transit carpooling, or some combination leading to a more sustainable transportation system that 
reduces both VMT and GHG.  
 
Implementing  the  Sustainable  Communities  Strategies  is  the  best  way  to  achieve  the  GHG 
reductions  from  the  transportation  sector.  SCAG  advocates  for  state  and  federal  funding  for 
those  strategies  which  yield  the  greatest  reductions  in  GHG.  In  January  of  this  year,  SCAG’s 
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Regional Council took formal action to support a major expansion and augmentation of the Infill 
Infrastructure  Grant  (IIG)  Program  as  its  top  legislative  priority  this  year.    Specifically,  SCAG 
supports:   
 

 Increased funding for the IIG program in the amount of $5 billion;  

 Establishing  a  state‐administered  Technical  Assistance  program  to  assist  small  and 
medium‐sized jurisdictions to apply and compete for these funds.   

 
The IIG program provides funding for infrastructure that supports higher‐density affordable and 
mixed‐income  housing  in  locations  designated  as  infill.    Developers  and  local  governments 
partner to apply for grant funding for sidewalk and streetscape improvements, water, sewer, or 
other utility service improvements, transit linkages, transit shelters, or other infrastructure needs 
that facilitate infill housing in climate friendly, infill locations.  These projects’ proximity to transit 
reduces  commute  distances  and  times,  thereby  serving  as  a  key  strategy  to  help  our  region 
achieve its GHG reduction targets.   
 
The AB 285 report background included an apt projection from the FHWA, “VMT will continue to 
increase as the result of population increase, rising disposable income, increased GDP, growth in 
the goods component of GDP and relatively steady fuel prices.” Our collective responsibility as 
state and regional agencies is to counteract per capita VMT growth with an economic strategy 
that  gives  local  governments  the  resources  or  tools  to  stimulate  growth  in  sustainable 
communities. 
 
Reevaluating  project  and  program  funding  and  reviewing  the  current  transportation  project 
pipeline.   
 
As  stated above,  SCAG balances  several  goals  in preparing each RTP/SCS  including  improving 
mobility and supporting a vibrant economy alongside our air quality and GHG emission reduction 
goals. When we analyze the performance of the plan, we analyze the whole system. Reevaluating 
projects on an individual basis and on narrow performance metrics could miss the bigger picture 
of how that project may be contributing to the whole system performance.  
 
Additionally,  agencies within  the  SCAG  region have been  successful  in  passing  local  sales  tax 
measures to fund transportation system improvements. These funds can be used to support GHG 
reduction strategies, but current commitments to the voters need to be delivered to maintain 
public trust and support for future local funding options. 
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Notice of Preparation of a Draft Environmental Impact 
Report for the Interstate 5 Managed Lanes Project 

The California Department of Transportation (Caltrans) is issuing this Notice of 
Preparation (NOP) for a project-level Environmental Impact Report (EIR) for the 
Interstate (I) 5 Managed Lanes Project (Proposed Project) to initiate scoping and 
solicit input. Caltrans is the lead agency under the California Environmental 
Quality Act (CEQA) and is preparing an EIR in accordance with CEQA and an 
Environmental Assessment (EA) in accordance with the National Environmental 
Policy Act (NEPA) for the Proposed Project. The environmental document will be 
prepared as a joint document pursuant to CEQA and NEPA. This is the Caltrans 
Project Approval and Environment Document (PA&ED) phase for this project. 

Pursuant to CEQA, Caltrans is distributing this NOP and initiating this early 
consultation/scoping to notify the responsible agencies, trustee agencies, the 
Office of Planning and Research, county clerk and involved federal agencies 
that an EIR/EA is being prepared. The purpose is to solicit guidance from those 
agencies on the scope and content regarding potential significant 
environmental issues, reasonable alternatives, and reasonable mitigation 
measures that should be discussed in the EIR/EA. Your agency will need to use 
the environmental document prepared by our agency when considering your 
permit or other approval for the project. An Initial Study has not been prepared 
for the proposed project and therefore is not attached to this NOP.  

Caltrans proposes to address I-5 High Occupancy Vehicle (HOV) lane 
degradation and improve mobility in Orange County. The environmental 
document will address impacts associated with the Proposed Project.  

Project Location 
The proposed Project is located on I-5 from Red Hill Avenue to 0.5 mile north of 
the Orange/Los Angeles County (OC/LA) line (refer to Project Location Map, 
Figure 1). The postmiles (PM) within Orange County are PM 29.1 to 44.4 up to the 
OC/LA County line and PM 0.0 to 0.5 within Los Angeles County. The project 
limits are within the following cities within Orange County: Tustin, Santa Ana, 
Orange, Anaheim, Fullerton, Buena Park, and La Mirada. 
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Figure 1 
Project Location Map 
 

 
 

 



SCH NO.  

Notice of Preparation Page 3 
Interstate 5 Managed Lanes (0Q950) 

Project History 
I-5 is the main Interstate Highway on the West Coast of the United States (US), 
running south to north from the US/Mexico border to the US/Canada border.  

The southern project limit is the section of I-5 that intersects with Red Hill Avenue, 
south of State Route (SR) 55 in the City of Tustin. The I-5 continues north through 
the cities of Santa Ana, Orange, Anaheim, Fullerton, Buena Park, and La Mirada 
and includes three major freeway-to-freeway interchanges at SR-55, -22/57, and 
-911. The northern project limit is 0.5 miles north of the OC/LA County Line in the 
City of La Mirada. The existing HOV Direct Connectors (DC) link the I-5 HOV 
facility with the SR-55, SR-57, and SR-91 HOV facilities. The first HOV lanes on I-5 
opened in 1992 with HOV 2+ requirements and have been highly utilized. There 
are several HOV Direct Access Ramps (DARs) within the project limits at Grand 
Avenue, Gene Autry Way, Disney Way, and Disneyland Drive.  

I-5 currently has at least one HOV lane in each direction within the project limits 
that is separated with limited ingress/egress buffer openings. In mid-2021, the 
construction of an additional HOV lane in each direction and removal of the 
existing northbound and southbound DARs at Main Street was completed within 
the section of I-5 south of SR-55 at Red Hill Ave and SR-57.  

Description of the Project 
The Proposed Project would address operational deficiencies related to HOV 
degradation on I-5 between Red Hill Avenue and the OC/LA County line in both 
northbound and southbound directions.  

The purpose of this project is to improve the overall movement of people and 
goods along this section of I-5 by: 

• Improving the managed lanes network operations 
• Improving mobility and trip reliability  
• Maximizing person throughput by facilitating efficient movement of bus and 

rideshare users 
• Applying technology to help manage traffic demand 

The need, or deficiency, of the project is the existing I-5 HOV lanes between Red 
Hill Ave and the OC/LA County line experience: 

 
1 In this document, various adopted state routes are referred to as “SR- “and will include the relevant route 
identifier. 
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• HOV Degradation 
• Demand that exceeds existing capacity  
• Operational deficiencies  

Project Alternatives 
Based on conceptual analysis, four (4) alternatives were discussed in the Project 
Initiation Document (PID). This NOP and other project information documents 
are available on the Caltrans website at https://dot.ca.gov/caltrans-near-
me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-
project. The preliminary alternatives under consideration include one (1) No Build 
and three (3) Build Alternatives. Refer to Figure 2 in this NOP for a conceptual 
representation of the Proposed Project alternatives. 

Alternative No. 1 (No Build): 
The No-Build Alternative does not include improvements to the existing lane 
configuration for the I-5. Under the No Build Alternative, no new general 
purpose (GP) lanes or managed lanes (MLs) on I-5 or new connections would 
occur. Current MLs within the corridor consist of HOV lanes. This alternative 
assumes the independent implementation of the other projects on the fiscally 
constrained project list in the Southern California Association of Governments 
(SCAG) 2016 Regional Transportation Plan/Sustainable Communities Strategy 
(RTP/SCS) and the Preferred Plan in the Orange County Transportation 
Agency’s (OCTA) 2014 Long Range Transportation Plan (LRTP) within the 
project limits.  

Alternative No. 2 (High Occupancy Vehicles 3+):  
Alternative 2 would modify existing HOV minimum occupancy requirement 
from the existing two plus (2+) to three plus (3+) passengers between Red Hill 
Avenue and the OC/LA County line. Under this alternative, all existing 
roadway features will remain. However, sign panels and pavement 
delineation modifications will reflect the latest California Manual on Uniform 
Traffic Control Devices (CA MUTCD) and Caltrans’ Standard Plans. No right-
of-way impacts are anticipated under this alternative.   

Alternative No. 3 (Converted Express Lane):  
Alternative 3 would convert existing HOV lanes to Express Lanes (ELs) 
between Red Hill Avenue and the OC/LA County line. This alternative 
proposes: 

• Convert existing HOV to an EL in each direction between Red Hill Avenue 
and SR-55  

https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
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• Convert two existing HOV to ELs in each direction between SR-55 and SR-
57 

• Convert existing HOV to an EL in each direction from SR-57 to 0.2 miles 
south of the OC/LA County Line 

Alternative No. 4 (Converted and Expanded Express Lanes): 
4A: Alternative 4A would convert the existing HOV lanes to Express Lanes (ELs) 
and construct an additional EL between SR-57 and SR-91. This alternative 
proposes: 

• *Convert existing HOV to an EL in each direction between Red Hill Avenue 
and SR-55 

• *Convert two existing HOV to ELs in each direction between SR-55 and SR-
57 

• *Convert existing HOV to an EL in each direction from SR-57 to 0.2 miles 
south of the OC/LA County Line 

• Construct one new EL from SR-57 to SR-91 
*These improvements are the same as Alternative 3 

4B: Alternative 4B would convert the existing HOV lanes to Express Lanes (Els) 
and construct an additional EL between SR-57 and the OC/LA County line. 
This alternative proposes: 

• *Convert existing HOV to an EL in each direction between Red Hill Avenue 
and SR-55 

• *Convert two existing HOV to ELs in each direction between SR-55 and SR-
57 

• *Convert existing HOV to an EL in each direction from SR-57 to 0.2 miles 
south of the OC/LA County line 

• **Construct one new EL from SR-57 to SR-91 
• Construct one new EL from SR-91 to 0.2 miles south of the OC/LA County 

Line 
*These improvements are the same as Alternative 3 
**This improvement is the same as Alternative 4A 
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Figure 2 
Alternatives 
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Environmental Factors 
The purpose of the PA&ED phase is to explore the effects of the Proposed 
Project on the physical, human, and natural environment. Caltrans will evaluate 
all environmental, social, and economic impacts of the construction and 
operation of the Proposed Project. Impact areas to be addressed in the EIR/EA 
include, but may not be limited to traffic, land use, regional growth, land 
acquisition, displacements and relocations, cultural resources, recreational 
resources, air quality, biological resources, noise and vibration, and 
environmental justice. Measures to avoid, minimize, and mitigate all adverse 
impacts will be identified and evaluated. 

Public Scoping Meetings 
In addition to on-going public engagement and outreach that will occur during 
the PA&ED phase, Caltrans will hold one (1) in-person scoping meeting and one 
(1) virtual scoping meeting. The purpose of the scoping meetings is to provide 
information to agencies and the public regarding the Proposed Project and to 
obtain feedback on the scope and content that should be addressed in the 
EIR/EA. Comments and suggestions on additional EIR/EA scope elements 
described in this NOP are invited from all interested agencies and the public to 
ensure the full range of issues related to the Proposed Project and all reasonable 
alternatives are addressed and all issues are identified.  

Caltrans is interested in whether there are areas of environmental concern that 
should be identified as having the potential for impacts. In response to this NOP, 
public agencies with jurisdiction are requested to advise Caltrans of the 
applicable permit and environmental review requirements of each agency, 
and the scope and content of the environmental information that is germane to 
the agency’s statutory responsibilities in connection with the Proposed Project.  

The in-person scoping meeting will be held at the following location, date, and 
time: 

Location:  Downtown Anaheim Community Center 
  250 E. Center Street, Anaheim, CA 92805 

Date:  Tuesday, May 24, 2022 
Time:  5:30 to 7:30 p.m. 

The virtual scoping meeting will be held on Thursday, May 26, 2022 from 5:30 to 
7:30 p.m. via Zoom. To access the virtual meeting, please visit the Caltrans 
website at https://dot.ca.gov/caltrans-near-me/district-12/district-12-
programs/district-12-environmental/i-5-managed-lanes-project.   

https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
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Information regarding the project scope, alternatives under consideration, and 
technical analysis that will be conducted for the EIR/EA will be available at the 
scoping meetings. 

Comments 
Comments can be submitted during the public scoping period (May 9, 2022 – 
June 8, 2022) in any of the following formats: 

• Online comment form at the Caltrans website: https://dot.ca.gov/caltrans-
near-me/district-12/district-12-programs/district-12-environmental/i-5-
managed-lanes-project  

• Project email to I-5ManagedLanesProject@dot.ca.gov with the subject line “I-
5 Managed Lanes Project” 

• Regular mail to Jayna Harris, Associate/Senior Environmental Planner, 20 
Executive Park, Suite 200, Irvine, CA 92614.  

• Court reporter during our scoping meetings.  

Please submit your comments no later than 5 p.m. on Wednesday, June 8, 2022.  

Additional Information 
To obtain more information on the Proposed Project, scoping process, and 
scoping meetings please visit the Caltrans website above. To request alternative 
accommodations for accessing project information or for attending public 
scoping meetings please contact: District 12 Public Information Office at (657) 
328-6000. TDD users may contact the California Relay Service line at 1 (800) 735-
2929 or Voice Line at 1(800) 735-2922. Requests for alternative accommodations 
to attend scoping meetings must be made 15 days prior to the scoping 
meeting.  

 

Reference: California Code of Regulations, Title 14, (CEQA Guidelines) Sections 15082(a), 15103, 
and 15375 

https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
https://dot.ca.gov/caltrans-near-me/district-12/district-12-programs/district-12-environmental/i-5-managed-lanes-project
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STATE OF CALIFORNIA------- CALIFORNIA STATE TRANSPORTATION AGENCY Gavin Newsom., Governor 

DEPARTMENT OF TRANSPORTATION 
DISTRICT 12 
1750 EAST 4TH STREET, SUITE 100 
SANTA ANA, CA 92705 
PHONE  (657) 328-6000 
FAX  (657) 328-6522 
TTY  711 
www.dot.ca.gov/d12 
 
 

   
Making Conservation 

A California Way of Life. 
 

January 22, 2021 
 
Darrell E. Johnson 
Chief Executive Officer 
Orange County Transportation Authority 
550 South Main Street 
P.O. Box 14184 
Orange, CA 92863-1584 
 
Dear Mr. Johnson:   
 
This is in response to your letter dated January 31, 2020 regarding proposed 
High-Occupancy Toll Lanes in North Orange County. We appreciate the 
opportunity to present to the Orange County Transportation Authority (OCTA) 
Board of Directors (Board) at its December 9, 2019 meeting. The presentation 
highlighted the need to address High Occupancy Vehicle (HOV) Lanes 
degradation on various Orange County freeways and presented the outcome 
of a Project Study Report (PSR) for proposed Managed Lane (ML) improvements 
on Interstate 5 (I-5) from Red Hill Avenue to the Los Angeles County line that was 
completed by Caltrans in November 2019. 
 
At the end of the presentation on December 9, 2019, the Board requested 
adding an alternative to evaluate conversion of HOV lanes occupancy 
requirement from 2+ to 3+.  In 2020, Caltrans completed a supplemental PSR to 
include this alternative and carry it forward for further study in the Project 
Approval and Environmental (PA&ED) phase. Your letter further requests that the 
project evaluate an option of changing the limits of the project to start from SR-
57 rather than from SR-55. You also requested us to consider the timing of future 
HOT lane studies until such time the OCTA Board provides specific direction on a 
tolled express lane network in Orange County.   
 
Caltrans recognizes several priorities shifted in 2020 due primarily to the COVID 
pandemic that has tested both our agencies resiliency as we continue to 
provide essential services to residents and visitors to Orange County. We look 
forward to overcoming challenges COVID has created and continuing 
engagement with OCTA on tolled express lanes in the County.  
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We understand and acknowledge concerns raised by OCTA and the role it, and 
Caltrans, have in the planning and decision-making process for High 
Occupancy Toll lanes in Orange County. Therefore, to accommodate your 
request we have delayed the start of the PA&ED phase of studies for the 
proposed I-5 ML project until March/April 2021. The PA/ED phase will be 
approximately 2 years and should allow enough time to gain additional input 
from the OCTA Board and staff. Further, during the early stages of the PA&ED 
phase, the project development process allows for the ability to study new 
alternatives or variations of current alternatives. Caltrans will work closely with 
OCTA to consider various options for pricing strategies to continue to allow 
carpools to utilize the HOV lanes as intended under M2 in addition to begin and 
end project limits of the improvements.  
 
Caltrans appreciates the collaboration with the OCTA and looks forward to 
continued partnership in moving critical projects forward that address HOV 
degradation, provides opportunities for multi-modal transportation solutions, and 
helps the state in achieving its goals of reducing greenhouse gas emissions to 
meet statutory requirements.  
 
Sincerely, 
 
 
 
 
RYAN CHAMBERLAIN 
District 12 Director 
 
c:  Kia Mortazavi, OCTA 

Lan Zhou, Caltrans 
Adnan Maiah, Caltrans 

 
 
 
 



 

Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee  
 
From: Darrell E. Johnson, Chief Executive Officer   
 
Subject: Measure M2 Eligibility Review Recommendations for  

Fiscal Year 2020-21 Expenditure Reports 
 
 

Overview 
 
The Measure M2 Ordinance requires that all Orange County local jurisdictions 
annually satisfy specific eligibility requirements to receive Measure M2 net 
revenues. As part of this requirement, fiscal year 2020-21 expenditure reports and 
resolutions were submitted by the local jurisdictions. In April 2022, the Taxpayer 
Oversight Committee affirmed that all expenditure reports were received and 
reviewed, consistent with the Measure M2 Ordinance requirement. Board of 
Directors’ approval is requested to find all Orange County local jurisdictions eligible 
to continue receiving Measure M2 net revenues.  
 
Recommendation 
 
Approve all 35 Orange County local jurisdictions as eligible to continue receiving 
Measure M2 net revenues. 
 
Background 
 
Local jurisdictions are required to meet Measure M2 (M2) eligibility requirements 
and submit eligibility verification packages to the Orange County Transportation 
Authority (OCTA) annually to remain eligible to receive M2 net revenues. There are 
13 eligibility requirements, which local jurisdictions must satisfy. However, not all 
13 eligibility components require verification each eligibility cycle. For reference, a 
summary of M2 eligibility requirements and their respective due dates is provided 
in Attachment A. 
 
While OCTA staff reviews and confirms all M2 eligibility requirements, the  
M2 Ordinance specifies that the Taxpayer Oversight Committee (TOC) also review 
five of these requirements. These include the Congestion Management  
Program (CMP), Mitigation Fee Program (MFP), Local Signal Synchronization  
Plan (LSSP), Pavement Management Plan (PMP), and expenditure reports.  
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The CMPs, MFPs, LSSPs, and PMPs are due on June 30 each year and are 
typically approved by the OCTA Board of Directors (Board) in December. 
Expenditure reports are due on December 31 each year, six months after the close 
of the fiscal year (FY), and are typically approved by the Board in June. Expenditure 
reports incorporate all M2 and related transportation expenditures including 
maintenance of effort (MOE) spending levels. MOE is the amount of discretionary 
funding (e.g., general fund revenues) that local jurisdictions must spend on streets 
and roads purposes to ensure that they are not replacing discretionary 
transportation spending with M2 revenues1.  
 
Per the M2 Ordinance, the TOC is responsible for the receipt and review of 
expenditure reports. To assist with this responsibility, the TOC has designated an 
Annual Eligibility Review (AER) Subcommittee to initially receive and review 
required M2 eligibility submittals prior to consideration by the full TOC. The TOC 
review and affirmation process is now complete, and a summary is provided below. 
 
Discussion 
 
As of the December 31, 2021 deadline, all local jurisdictions submitted their  
FY 2020-21 expenditure reports. Staff carried out a technical review of all 35 
Orange County local jurisdictions’ reports. A brief summary of the results from the 
review are provided in Attachment B. It should be noted that while all local 
jurisdictions met the MOE requirement, this cycle three local jurisdictions satisfied 
the MOE requirement through the modified benchmark approach approved by the 
Board in response to the financial impacts of the coronavirus pandemic. All local 
jurisdictions will be required to return to the traditional benchmark requirement for 
FY 2022-23 and beyond. 
 
The FY 2020-21 expenditure reports were presented at the March 31, 2022 AER 
Subcommittee meeting, which was conducted virtually. AER Subcommittee 
members affirmed receipt and review of FY 2020-21 expenditure reports for all 35 
Orange County local jurisdictions. On April 12, 2022, the TOC meeting, which 
convened in person, received the AER Subcommittee’s report on these materials 
and affirmed receipt and review of  FY 2020-21 expenditure reports, consistent with 
the M2 Ordinance requirement. 
 
As the TOC has now completed its review, consistent with M2 Ordinance 
requirements, staff is recommending that the Board approve all 35 Orange County 
local jurisdictions as eligible to continue receiving net M2 revenues.  

 
1 It should be noted that due to the financial impacts of the coronavirus pandemic, the MOE requirement was 
modified by the OCTA Board for this eligibility review cycle to provide flexibility with satisfying the MOE 
benchmark requirement. Local jurisdictions could meet either 1) the traditional MOE benchmark dollar amount; 
or 2) an MOE target based on the percentage of the MOE benchmark value of general fund revenues. 
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If the Board approves the recommendation identified in this report, this action will 
conclude the FY 2020-21 M2 eligibility process and will result in all Orange County 
local jurisdictions being deemed eligible to continue receiving M2 net revenues. 
 
Summary 
 

In April 2022, the Orange County Transportation Authority Taxpayers Oversight 
Committee convened and affirmed that it had received and reviewed the required 
fiscal year 2020-21 Measure M2 expenditure reports for all 35 Orange County local 
jurisdictions. Given this review, Board of Directors’ approval is requested to find all 
35 of Orange County’s local jurisdictions eligible to continue receiving Measure M2 
net revenues.  
 
Attachments 
 
A. Measure M2 Eligibility Requirements and Submittal Schedule Summary, 

Fiscal Year 2020-21 
B. Measure M2 Eligibility Review Summary of FY 2020-21 Expenditure Reports 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prepared by: 

 

 Approved by: 

 
Cynthia Morales  Kia Mortazavi 
Transportation Funding Analyst 
(714) 560-5905 

 Executive Director, Planning 
(714) 560-5741 

 



ATTACHMENT A  
 

Measure M2 Eligibility Requirements and Submittal Schedule Summary 
Fiscal Year 2021-22 

 

Compliance Category Frequency (submitted) Status 

Capital Improvement Program 
Annual 

(June 30, 2021) 
 

Circulation Element/Master Plan of Arterial 
Highways Consistency  

Biennial 
(June 30, 2021) 

 

Congestion Management Program 
Biennial 

(June 30, 2021) 
 

Expenditure Report 
Annual 

(December 31, 2021) 

Submitted, 
pending 
Board 

approval 

Local Signal Synchronization Plan 
Every Three Years 
(i.e., June 30, 2023) 

N/A – next 
cycle 

Maintenance of Effort 
Annual 

(June 30, 2021) 
 

Mitigation Fee Program (MFP) 
Biennial 

(June 30, 2021)1 
 

No Supplanting of Developer Fees 
Annual 

(June 30, 2021) 
 

Pavement Management Plan (PMP)  
Biennial  

(June 30, 2021)2 
 

Timely Submittal of Project Final Reports 
Within Six Months of 
Project Completion 

Ongoing 

Timely Use of Net Revenues  
Annual 

(June 30, 2021) 
 

Traffic Forum Participation  
Annual 

(June 30, 2021) 
 

Transit and Non-Motorized Transportation 
Land-Use Planning Strategies 

Annual 
(June 30, 2021) 

 

 
Board – Board of Directors 
N/A – Not applicable 

 
 
 
 
_______  

1 A jurisdiction must submit their updated program and revised fee schedule or process methodology when 
the jurisdiction updates their MFP and/or nexus study. 

2 14 agencies update their PMPs on odd-numbered fiscal years, while 21 agencies update their PMPs on 
even-numbered fiscal years. 



Measure M2 Eligibility Review Summary
of FY 2020-21 Expenditure Reports 

Local Jurisdiction 
Expenditure 

Report Received 
by Deadline

Resolution 
Received by 

Deadline

MOE Benchmark 

Met1
Received and 

Reviewed

Aliso Viejo Yes Yes Yes Yes

Anaheim Yes Yes Yes Yes

Brea Yes Yes Yes Yes

Buena Park Yes Yes Yes Yes

Costa Mesa Yes Yes Yes Yes

County of Orange2 Yes Yes N/A Yes

Cypress Yes Yes Yes Yes

Dana Point Yes Yes Yes Yes

Fountain Valley Yes Yes Yes Yes

Fullerton Yes Yes Yes Yes

Garden Grove Yes Yes Yes Yes

Huntington Beach Yes Yes Yes Yes

Irvine Yes Yes Yes Yes

La Habra Yes Yes Yes Yes

La Palma Yes Yes Yes Yes

Laguna Beach Yes Yes Yes Yes

Laguna Hills Yes Yes Yes Yes

Laguna Niguel Yes Yes Yes Yes

Laguna Woods Yes Yes Yes Yes

Lake Forest Yes Yes Yes Yes

Los Alamitos Yes Yes Yes Yes

Mission Viejo Yes Yes Yes Yes

Newport Beach Yes Yes Yes Yes

Orange Yes Yes Yes Yes

Placentia Yes Yes Yes Yes

Rancho Santa Margarita Yes Yes Yes Yes

San Clemente Yes Yes Yes Yes

San Juan Capistrano Yes Yes Yes Yes

Santa Ana Yes Yes Yes Yes

Seal Beach Yes Yes Yes Yes

Stanton Yes Yes Yes Yes

Tustin Yes Yes Yes Yes

Villa Park Yes Yes Yes Yes

Westminster Yes Yes Yes Yes

Yorba Linda Yes Yes Yes Yes

Acronyms

FY - Fiscal Year

GFR - General Fund Revenues

MOE - Maintenance of Effort

N/A - Not Applicable

2. MOE was established in 1991 with the first Measure M Program using a five-year average of the level of funding local jurisdictions spent
on streets and roads between 1985 and 1990. However, Orange County Public Works and their predecessor agencies received sufficient
gas tax subventions and other transportation specific funding from state, federal, and other local sources, which were required to be used for
transportation. As such, they did not and do not use discretionary funds for transportation purposes. The County uses a number of fund
sources for transportation including gas tax subvention or Highway User Tax Account, federal grants, assessment districts, developer impact
fees, and other transportation specific fund sources.

1. Due to the financial impacts of the coronavirus pandemic, the MOE requirement was modified by the Orange County Transportation
Authority's Board of Directors, for FY 2020-21. Local jurisdictions can meet either 1) the traditional MOE benchmark dollar amount; or 2) an
MOE target that is based on the percentage of the MOE benchmark value of GFRs.  
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Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 

To: Regional Highways and Planning Committee 
 

From: Darrell E. Johnson, Chief Executive Officer 
 

Subject: Measure M2 Environmental Mitigation Program Update 
 
 
Overview 
 
Measure M2 includes a program to deliver comprehensive mitigation for biological 
impacts of 13 freeway projects in exchange for streamlined project approvals from 
state and federal resource agencies. The Environmental Mitigation Program has 
acquired conservation properties and provided habitat restoration projects funding 
as part of the Natural Community Conservation Plan/Habitat Conservation Plan. 
Updates on program activities for the first half of 2022 are provided.  
 
Recommendation 
 
Receive and file as an information item. 
 
Background 
 
Measure M2 (M2) includes the Environmental Mitigation Program (EMP) intended 
to mitigate biological resources impacts of 13 M2 freeway projects and streamline 
the approval process with state and federal resource agencies. This was achieved 
through the development of a Natural Community Conservation Plan/Habitat 
Conservation Plan (Conservation Plan), approved by the California Department of 
Fish and Wildlife (CDFW), and the United States Fish and Wildlife Service 
(collectively referred to as Wildlife Agencies) in 2017. Consistent with the 
Conservation Plan, the Orange County Transportation Authority (OCTA) has 
acquired seven conservation properties (Preserves) and funded 12 habitat 
restoration projects, depicted in Attachment A. An endowment has been 
established for the long-term management of the Preserves. On a parallel path, 
the United States Army Corps of Engineers (ACOE) and the State Water 
Resources Control Board (SWRCB), commonly referred to as the Regulatory 
Agencies, have also established a framework to expedite the permitting process.  
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The aforementioned investments made to date have largely met the intent of the 
EMP. Many of the restoration projects are close to or have obtained approvals 
from the Wildlife Agencies.  
 
Discussion 
 
Restoration Projects Update 
 
In November 2021, the Wildlife Agencies provided their sign off on the OCTA 
funded University of California Irvine (UCI) restoration project (Project).  
This 8.5-acre Project was funded by OCTA in April 2011 and is located on the UCI 
campus. This is the fourth OCTA-funded restoration Project to meet its success 
criteria. The project success criteria established specific goals that needed to be 
met within a set timeframe for native and non-native plant and animal species and 
was approved by the Wildlife Agencies. 
 
The Natural Communities Coalition (NCC) has been responsible for the planning 
and implementation of the restoration of native habitat for the Project since 
November 2011. The goal of the Project was to increase breeding habitat for 
coastal California gnatcatcher and cactus wren. The restoration area will continue 
to be monitored and managed by the NCC.   
 
OCTA Preserves’ Fire Management Plans Update 
 
As required by the OCTA M2 Conservation Plan, OCTA is developing fire 
management plans (Plans) for each of the Preserves. The Plans will provide 
guidelines for decision-making at all stages, including fire prevention, pre-fire 
vegetation management, suppression activities, and post-fire responses that are 
compatible with conservation and stewardship responsibilities. Due to delays 
related to easement information, external agency staff turnover, and the inclusion 
of new 2021 species data, these plans are now anticipated to be completed in 
2022. The delay of completing these plans will not have any material impact to the 
Conservation Plan or related permits. Drafts have been completed for the seven 
Preserves, and reviews are underway with the respective fire agency and the 
Wildlife Agencies. Once completed, the Plans will be provided to the 
Environmental Oversight Committee (EOC) and posted on OCTA’s website.  
 
Southern California Association of Government (SCAG) Award 
 
The OCTA-funded 53-acre City Parcel (2C Ranch) Habitat Restoration Project 
was awarded the 2022 SCAG Sustainability Award for the Green Region Initiative: 
Resource Conservation & Climate Action category. The awards program was held 
at the annual SCAG Regional Conference & General Assembly in May. In 2018, 
the Wildlife Agencies signed off on this project. The restoration project is within 
and sponsored by the City of San Juan Capistrano. As one measure of success, 
wildlife surveys have documented that two endangered bird species  
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(coastal California gnatcatcher and least Bell’s vireo) are utilizing the restored 
areas.  
 
Clean Water Act Permits Update 
 

The M2 freeway projects are anticipated to impact waters of the State or 
jurisdictional waters that are subject to regulation by the ACOE, the SWRCB, and 
the CDFW, and will require mitigation. Before construction activities can occur, 
OCTA must obtain permits from the aforementioned Regulatory Agencies. The 
Conservation Plan’s mitigation was also utilized to obtain these permits, 
streamlining the processes. These efforts are the result of years of collaboration 
between OCTA and the Regulatory Agencies, and constitute another 
groundbreaking milestone for the M2 EMP. The success of the partnership that 
this program has garnered is evident with the recent recognition from Federal 
Highway Administration, as well as the ACOE’s swift response to the projects 
below and other OCTA project needs. 
 
Freeway Projects Update 
 
The following OC Go freeway projects have benefited from the EMP. Without the 
EMP’s established process, additional mitigation-related requirements could have 
been incurred, resulting in increased project cost and schedule risks.  
 

 Project C (Interstate 5 Improvement Project from State Route 73 [SR-73] to  
El Toro Road); and 

 Project F (State Route 55 Improvement Project between Interstate 405 and 
Interstate 5); and 

 Project K (Interstate 405 Improvement Project from SR-73 to the  
Los Angeles County Line). 

 
Environmental Mitigation Program Endowment Fund Investment Report 
    
The Conservation Plan requires the establishment of an endowment to fund the 
long-term management of the Preserves. Current projections indicate that OCTA 
remains on track to meet the endowment target of $46.2 million (inclusive of 
interest earnings) by fiscal year 2027-28. To date, OCTA has made six 
endowment deposits. A separate quarterly investment report was last provided to 
the Board of Directors (Board) in March 2022 and the EOC. Staff will continue to 
assess market conditions and provide regular endowment updates to the Board, 
Finance and Administration Committee, and the EOC.   
 
Hikes and Equestrian Rides 
 
Three hikes and two equestrian rides have occurred on the OCTA Preserves so 
far this year. The next equestrian ride will take place on July 16 at the Trabuco 
Rose Preserve, and the next hike will occur on July 23 at the Pacific Horizon 
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Preserve.  More information on the Preserves and the OCTA hikes are rides are 
available at http://preservingourlegacy.org/. 
 
Summary 
 

M2 includes an EMP that provides funding for programmatic mitigation to offset 
certain impacts of the 13 M2 freeway projects. To expedite the delivery of the  
M2 freeway projects, this program was initiated to implement early project 
mitigation through preservation and habitat restoration. This program is 
administered through a Conservation Plan, which was approved by the  
Wildlife Agencies in mid-2017. To maximize the benefits of the investments, OCTA 
has utilized some of that same mitigation to obtain Clean Water Act permits.  
 
Attachment 
 

A. OCTA Preserves and Funded Restoration Projects 
 
 

 
 
 
 
 

 
Prepared by: 

 

Approved by: 

 
Lesley Hill Kia Mortazavi 
Environmental Mitigation Program 
Project Manager  
(714) 560-5759 

Executive Director, Planning 
(714) 560-5741 

http://preservingourlegacy.org/




 

Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
  
Subject: Draft 2022 State Route 91 Implementation Plan 
 
 
Overview 
 
The Orange County Transportation Authority and the Riverside County 
Transportation Commission annually prepare a plan for potential improvements 
along the State Route 91 corridor between State Route 57 in Orange County and 
Interstate 15 in Riverside County. The plan includes a listing of proposed 
improvements, preliminary cost estimates, and potential implementation 
timeframes. The Draft 2022 State Route 91 Implementation Plan is provided for 
information purposes. 
 
Recommendation 
 

Receive and file as an information item. 
 
Background 
 
SB 1316 (Chapter 714, Statutes of 2008) requires the Orange County 
Transportation Authority (OCTA) and the Riverside County Transportation 
Commission (RCTC) to annually prepare a plan for potential improvements along 
the State Route 91 (SR-91) corridor between State Route 57 (SR-57) in  
Orange County and Interstate 15 (I-15) in Riverside County. The Draft 2022 SR-91 
Implementation Plan (Plan) serves as an outlook of current and planned activities 
within the SR-91 corridor. The Plan describes projects, transportation benefits, and 
anticipated costs and schedules to implement through the post-2035 timeframe. 
The intent of the Plan is to provide a compilation of information for projects along 
the SR-91 corridor. This Plan was prepared in consultation with the California 
Department of Transportation (Caltrans), the Transportation Corridor  
Agencies (TCA), and the cities of Anaheim, Corona, Orange, and Yorba Linda.   
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Discussion 
 
Since 2003, substantial progress has been made in improving the SR-91 corridor. 
Nearly $2 billion has been invested with the completion of nine projects, including 
the addition of 68.7 lane miles and multimodal services and projects throughout the 
SR-91 corridor. Average daily traffic throughput has also increased by 15 percent. 
This indicates that improvements within the corridor have helped to alleviate the 
effects of population growth and employment between Orange and Riverside 
counties as well as reduce the spillover of highway traffic onto parallel local roads. 
Completed projects from the Plan include: 
 

 Green River Road Overcrossing Improvement Project;  

 North Main Street Corona Metrolink Parking Structure Project;  

 Eastbound lane addition from State Route 241 (SR-241) to  
State Route 71 (SR-71);  

 Lane addition in both directions between State Route 55 (SR-55) and  
SR-241;   

 Westbound lane addition at Tustin Avenue; 

 Metrolink service improvements; 

 SR-91 Corridor Improvement Project initial phase to add general purpose 
and express lanes and modernize local interchanges; 

 Express Bus Service;  

 La Sierra Metrolink parking improvements; and 

 SR-91 Corridor Operations Project. 

 
OCTA and RCTC have adopted similar goals for the 91 Express Lanes to continue 
to maintain a safe, reliable, and predictable travel time for motorists traversing 
seamlessly between the two counties. These guiding principles include: 
 

 Optimizing vehicle throughput at free-flow speeds and increasing average 
vehicle occupancy; 

 Balancing capacity and demand to serve customers who pay tolls, as well 
as carpoolers (3+) who are offered discounted tolls; 

 Generating sufficient revenue to sustain the financial viability of the  
91 Express Lanes; 

 Paying debt service and maintaining debt service coverage; and  

 Reinvesting net revenues for transit and highway improvements within the 
SR-91 corridor to improve regional mobility, when appropriate. 

 
Information for projects in the Plan is updated annually. This ensures that the 
planning and implementation of each project is carefully coordinated to determine 
the appropriate timing to provide maximum benefits to the SR-91 corridor. 
Additionally, projects on the corridor should be coordinated to minimize 
construction impacts to commuters and the surrounding communities. As projects 
progress through development, operational analysis by OCTA and RCTC will be 
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prepared before implementation to ensure that the projects meet the OCTA and 
RCTC goals for the SR-91 corridor. 
 
In October 2019, a consensus was reached that set the stage for a series of 
projects included in the Plan to be implemented sequentially to improve the SR-91 
corridor. OCTA, RCTC, TCA, Caltrans District 8 District 12, as well as Caltrans 
Headquarters agreed to project sequencing to enable the streamlining of the  
SR-241/SR-91 Tolled Express Connector Project, while minimizing impacts to the 
SR-91 corridor. The agencies reached consensus on a program of projects and 
sequencing as follows: 
 
1. 15/91 Express Lanes Connector 
2. SR-91 Corridor Operations Project 
3. SR-71/SR-91 interchange improvements* 
4. SR-241/SR-91 Tolled Express Lanes Connector 
 
*Note: SR-241/SR-91 Tolled Express Connector is not dependent upon completing 
SR-71/SR-91 interchange improvements. 
 
Coordination efforts for the 2022 Plan resulted in minor updates to project status, 
costs, and schedules. Projects included in the Plan are organized as follows: 
Orange County projects, Riverside County projects, and bi-county projects as 
shown below. 
 

 Orange County projects include three improvements at a total cost of 

approximately $530 million:   

o SR-91 improvements between SR-57 and SR-55;  
o Anaheim Canyon Metrolink Station improvements; and 
o Placentia Metrolink Rail Station. 

 

 Riverside County projects include three improvements, totaling over  

$399 million: 

o 15/91 Express Lanes Connector; 
o SR-71/SR-91 interchange; and 
o Improvements east of I-15. 

 

 Bi-county projects, which benefit both Orange and Riverside counties, total 

over $380 million and include: 

o SR-241/SR-91 Tolled Express Connector; and 
o Sixth lane addition from SR-241 to SR-71. 

 
Due to the lingering effects of the coronavirus (COVID-19) pandemic, the 2021 
traffic patterns are not deemed as a true reflection of the typical existing conditions 
nor as a proper baseline to forecast the future demand and operations of the  
SR-91 corridor. Therefore, the pre-COVID-19 traffic conditions are being utilized 
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for the existing conditions and baseline for the forecasted future traffic conditions 
in the 2022 Plan and further described in Attachment A.   
 
OCTA and RCTC will continue monitoring the SR-91 traffic pattern changes 
throughout 2022. If traffic conditions are showing a trend of normalization, then the 
traffic analysis will be updated for the 2023 Plan. 
 
The Plan also includes a listing of potential future improvements that are highly 
conceptual in nature (Appendix A of the Plan). Some of the concepts are derived 
from the Riverside-Orange County Major Investment Study (MIS), for example;  
 

 Anaheim to Ontario International Airport high-speed ground transportation 
system; 

 Irvine-Corona Expressway (ICE) from SR-241/State Route 133 to  
I-15/Cajalco Road; (MIS Corridor B) 

 Connector improvements at the SR-91/SR-55 interchange;  
 
Appendix A includes the full list of concepts. The projected cost of the conceptual 
improvements exceeds $14 billion, which is based on preliminary cost estimates 
dating as far back as 2005. The implementation of the concepts would require a 
significant amount of planning, design, external funding, technological 
advancements, and future policy and public input. 
 
Staff continues to monitor the financial viability and geotechnical feasibility of the 
ICE concept as requested by the SR-91 Advisory Committee and the Riverside 
Orange Corridor Authority in 2010. A review of recent tunneling projects shows 
feasibility for the ICE tunnel concept is slowly improving as tunneling technology 
progresses. Technology has not advanced to the point where long, wide highway 
tunnels can be constructed at a reasonable, fundable, or viable cost. However, 
modern boring methods have lowered the cost on smaller, shorter tunnels. 
Although some tunneling projects have been completed in California with similar 
lane configurations as the ICE concept, without significant state and federal policy 
and funding support, this project will be a challenge to complete. In addition, land 
uses adjacent to the proposed eastern terminus complicate the viability of the 
conceptual ICE alignment with ongoing commercial and residential developments 
occupying formerly open space.  
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Summary 
 
OCTA and RCTC have completed the 2022 Plan required by SB 1316. As the Plan 
is updated annually, it is important to ensure that projects are coordinated in such 
a way that they provide maximum benefits to the SR-91 corridor. This would be 
achieved through implementing projects that optimize the operations of the corridor 
and the 91 Express Lanes. 
 
The Plan serves as a compilation of future potential projects and project level 
decisions can be made when individual projects are being considered for 
implementation.  OCTA and RCTC will continue monitoring the SR-91 traffic pattern 
changes throughout the year of 2022. 
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STATE ROUTE 91 (SR-91) IMPLEMENTATION PLAN
KEEPING MOTORISTS MOVING ON THE SR-91 CORRIDOR

Every year since 2003, OCTA, RCTC, and stakeholders have worked 
collaboratively to review a program of projects along the SR-91 corridor.

• Provides seamless connectivity between Orange and Riverside Counties
• Increases travel options
• Optimizes vehicle throughput
• Reinvests net 91 Express Lanes revenues on the SR-91 corridor to
   improve regional mobility
• Investments to date: $1.9 billion

Orange County

Riverside 
County

CO
MP

LE
TE

D 
EF

FO
RT

S

COST
(MILLIONS)PROJECT COMPLETION

Eastbound Lane Addition (SR-241 to SR-71)
Fifth Lane Addition (SR-55 to SR-241)

Westbound Lane at Tustin Avenue

Green River Road Overcrossing

North Main Street Corona Metrolink Parking Structure

 91 Corridor Improvement Project (Initial Phase)

La Sierra Metrolink Parking Improvements

Metrolink Service Improvements
Express Bus Service

SR-91 Corridor Operations Project

$51.2
$85.2
$43.3

$24.3

$25

$1,407

$6.3

$249
$6

$38

2016
2019
2022

2010
2013
2016

2009

2009

2017

2019

Bi-County

BENEFITS

Orange County

AN
TI

CI
PA

TE
D

PR
OJ

EC
TS

COST
(MILLIONS)PROJECT CURRENT PHASE

SR-91 Improvements (SR-57 to SR-55)
Anaheim Canyon Metrolink Station Improvements

Placentia Metrolink Rail Station

15/91 Express Lanes Connector
SR-71/SR-91 Interchange Improvements

Improvements East of I-15

Final Design
Preliminary Engineering

$380
TBD

$460
$34.2
$34.8

$270
$129
TBD

Final Design
Final Design
Final Design

Construction
Final Design

Environmental

Bi-County

Riverside County

CO
NC

EP
TS

LOCATION COST (MILLIONS)

Elevated 4-Lane Facility (MIS Corridor A) from SR-241 to I-15 (Post-2035) $2,720

Anaheim to Ontario International Airport Maglev High Speed Rail (Post-2035) $2,770 - $3,200

$8,855Irvine-Corona Expressway (ICE) 4-Lane Facility from SR-241/SR-133 to I-15/Cajalco Road (Post-2035)

WB SR-91 to SB SR-55 Connector Improvements (Post-2035) $75 - $150

EB SR-91 Fifth Lane Addition at SR-241 $31

Fairmont Boulevard Improvements $76.8

              Sixth Lane Addition (SR-241 to SR-71)
SR-241/SR-91 Tolled Express Connector
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SECTION 1:  2022 Status Report and Update 

INTRODUCTION 

Previous law authorized the California Department of 

Transportation (Caltrans) to enter into franchise 

agreements with private companies to construct and 

operate four demonstration toll road projects in California.  

This resulted in the development of the 91 Express Lanes 

facility in Orange County.  The four-lane, 10-mile toll road 

runs along the median of State Route 91 (SR-91) in 

northeast Orange County between the Orange/Riverside 

County line and State Route 55 (SR-55).  Since the 91 

Express Lanes carried its first vehicle on December 27, 

1995, the facility has saved users tens of millions of hours 

of commuting time. 

While the 91 Express Lanes facility has improved travel 

time along the SR-91 corridor, provisions in the franchise 

agreement between Caltrans and the private franchisee, 

the California Private Transportation Company (CPTC), 

prohibited Caltrans and county transportation agencies 

from adding transportation capacity or operational 

improvements to the SR-91 corridor through the year 2030 

from Interstate 15 (I-15) in Riverside County to the 

Orange/Los Angeles Counties border.  Consequently, the 

public agencies were barred from adding new lanes, 

improving interchanges, and adding other improvements 

to decrease congestion on the SR-91 freeway. 

Recognizing the need to eliminate the non-compete 

provision of the franchise agreement, Governor Gray 

Davis signed Assembly Bill 1010 (Lou Correa) (AB 1010) 

into law in September 2002, paving the way for much-

needed congestion relief for thousands of drivers who use 

SR-91 to travel between Riverside and Orange Counties 

each day. The bill allowed the Orange County 

Transportation Authority (OCTA) to purchase the 91 

Express Lanes franchise and eliminate the non-compete 

clause that prohibited capacity-enhancing improvements 

from being made to SR-91. Although the 91 Express 

Lanes operate within a 10-mile stretch of Orange County, 

between SR-55 and Orange/Riverside county lines the 

franchise technically allowed operation of toll lanes into 

Riverside County. The purchase agreement for the 91 

Express Lanes was completed on January 3, 2003, 

placing the road in public hands at a cost of $207.5 

million.  With the elimination of the non-compete 

provision through AB 1010 and the subsequent 91 

Express Lanes purchase by OCTA, Orange County and 

Riverside County public officials and Caltrans Districts 8 

and 12 have been coordinating improvement plans for SR-

91. 

Senate Bill 1316 (Lou Correa) (SB 1316) was signed into 

law in September 2008 as an update to the provisions of 

AB 1010. SB 1316 authorizes OCTA to transfer its rights 

and interests in the Riverside County portion of SR-91 toll 

lanes by assigning them to the Riverside County 

Transportation Commission (RCTC) and authorizes RCTC 

to operate tolls for 50 years.  In 2017, RCTC opened the 

extension of the 91 Express Lanes to traffic into Riverside 

County with completion of the initial phase of the SR-91 

Corridor Improvement Project (see Appendix B).  SB 1316 

also requires OCTA and RCTC, in consultation with 

Caltrans, to issue an annual SR-91 Implementation Plan 

(Plan) for SR-91 improvements between State Route 57 

(SR-57) and I-15.  The Plans prior to adoption of SB 1316 

included a westerly project limit of SR-55.  The Plan 

establishes a program of potential improvements to relieve 

congestion and improve operations in the SR-91 corridor. 

The 2022 Plan fulfills the requirement to provide the State 

Legislature with an annual Implementation Plan for SR-91 

improvements and builds on the 2021 Plan.  The projects 

included in the 2022 Plan have been infused with various 

sources of local, state, and federal funding. The 2022 Plan 

includes overviews, status summaries, and proposed 

costs and schedules for projects to improve mobility on 

SR-91.  Also included are conceptual lane diagrams (as 

appropriate), and discussions of key considerations that 

need to be addressed in the planning and development of 

each project.  This Plan will provide OCTA, RCTC, and 

Caltrans with a framework to implement SR-91 and other 

related improvements. Future annual Plan updates will 

continue to refine the scope, cost, and schedule of each 

project included in this version of the Plan. 

91 EXPRESS LANES TOLL POLICY 

GOALS   

With the completion of the State Route 91 Corridor 

Improvement Project’s initial phase in spring 2017, there 



2022 SR-91 IMPLEMENTATION PLAN   2 

 

are now approximately 18 miles of Express Lanes 

between Orange and Riverside counties. OCTA and 

RCTC have adopted goals for the 91 Express Lanes to 

continue to maintain a safe, reliable, and predictable travel 

time for express lane users traversing seamlessly 

between the two counties.  The goals below take into 

consideration the 91 Express Lanes as well as the SR-91 

corridor at large.  These guiding principles include: 

• optimizing vehicle throughput at free flow speeds;  

• increasing average vehicle occupancy; 

• balancing capacity and demand to serve 
customers who pay tolls as well as carpoolers 
(3+) who are offered discounted tolls; 

• paying debt service and maintaining debt service 
coverage; 

• generating sufficient revenue to sustain the 
financial viability of the 91 Express Lanes; and  

• when appropriate, reinvesting net revenues on 
the SR-91 corridor to improve regional mobility.   

 

PROJECT ACCOMPLISHMENTS 

Much progress has been made since the initial 2003  

SR-91 Implementation Plan was approved.  The 2022 

Plan includes select completed project exhibits as a 

historical reference (see Appendix B). 

Completed Construction/Improvement Projects 

The following improvements have been constructed or 

implemented: 

❖ Repaved and sealed pavement surfaces, restriped, 
and replaced raised channelizers on the 91 Express 
Lanes. 

❖ On EB SR-91 the roadway was restriped, and the 
median barrier was reconstructed. This project 
removed the CHP enforcement area and extended 
the EB auxiliary lane from SR-71 to the Serfas Club 
Drive off-ramp. 

❖ The WB auxiliary lane was extended between the 
County line and SR-241. This project eliminated the 
lane drop at the 91 Express Lanes and extended the 
existing auxiliary lane from the County line to SR-241 
in the westbound direction.  This improvement 

minimized the traffic delays at the lane drop area, 
resulting in improved vehicle progression. 

❖ On WB SR-91 the roadway was restriped to extend 
the auxiliary lane between SR-71 and the County line. 
This resulted in a new continuous lane between     
SR-71 and SR-241.  

❖ Safety Improvements were constructed at the Truck 
Scales. Existing shoulders were improved, lanes were 
re-striped, illumination improved, and signage was 
modified into and out of the EB facilities. 

❖ Green River Road overcrossing replacement (see 
Appendix B). 

❖ Metrolink parking structure at the North Main Street 
Corona Metrolink Station (see Appendix B). 

❖ EB SR-91 lane addition from SR-241 to SR-71 (see 
Appendix B). 

❖ Additional SR-91 WB and EB travel lane between  
SR-55 and SR-241 (see Appendix B).  

❖ SR-91 WB bypass lane to Tustin Avenue at SR-55 
(see Appendix B). 

❖ Metrolink Service Improvements (see Appendix B).  

❖ Initial SR-91 Corridor Improvement Project (CIP) (see 
Appendix B). 

❖ La Sierra Metrolink Parking Improvements (see 
Appendix B) 

❖ Express Bus Service (see Appendix B) 

❖ 91 Corridor Operations Project (see Appendix B) 

These projects provide enhanced freeway capacity and/or 
improved mobility for one of the most congested segments 
of SR-91. 

The completed EB SR-91 lane addition project from  
SR-241 to SR-71 (see Appendix B) has improved highway 
operations. This project reduced travel time by 
approximately 20 minutes during its opening year. 

The Initial CIP project has provided significant benefits to 
drivers on SR-91. This $1.4 billion investment project 
included widening SR-91 by one GP lane in each direction 
east of SR-71, adding collector-distributor (CD) roads and 
direct south connectors at I-15/SR-91, extending the 91 
Express Lanes to I-15, and providing system/local 
interchange improvements. The new lanes and other 
improvements provide time savings, offer choice and 
reliability, boost safety, enhance access and job creation, 
promote ridesharing, reduce pollution, and aid the 
movement of goods along the region's roadways. 
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The WB SR-91 Widening Project completed construction 
in 2016 from State College Blvd to Interstate 5 (I-5). This 
project added one WB general purpose lane and removed 
the dedicated exit lane to State College Blvd from the SB 
SR-57 to WB SR-91 Connector that contributed to 
operational issues due to the short weaving distance. 
While this project falls just to the west of the limits for the 
Plan study area, it will have an influence on operations 
within the Plan area. 

In addition, there are two projects that impact future SR-91 
widening projects.  The first is the $2.8 billion U.S. Army 
Corps of Engineers (Corps) Santa Ana River Mainstem 
project that provides flood protection from the recently 
improved Prado Dam (near SR-71) to the Pacific Ocean.  
The project includes many features that have already 
been completed, including improvements to Seven Oaks 
Dam, 30 miles of levees and modifications to original 
project features including raising the Prado Dam 
embankment and installation of new, larger capacity outlet 
works. In 2021, the Corps and Orange County Flood 
Control District amended a cooperative agreement which 
would allow the Corps to use federal funds under the 
Bipartisan Budget Act to complete select features of the 
project.  

SR-91 project teams have coordinated with the Corps, 
Orange County Flood Control District, Caltrans, and other 
federal, regional, and local agencies to accommodate 
planned SR-91 improvements adjacent to the Santa Ana 
River. 

Completed Designs and Reports 

There are various project development phase documents 

(Feasibility Reports, Studies, PSR, PA/ED, or PS&E) that 

are completed, or are in draft form and anticipated to be 

approved that identify mobility improvements. These 

documents include: 

❖ MIS – Final Project Report: Locally Preferred Strategy 
Report (January 2006). 

❖ Renewed Measure M Transportation Investment Plan 
(November 2006). 

❖ RCTC 10-Year Western County Highway Delivery 
Plan (December 2006). 

❖ SR-91/Fairmont Boulevard Feasibility Study 
(December 2009). 

❖ Corridor System Management Plan (CSMP) Orange 
County SR-91 Corridor Final Report (August 2010). 

 

❖ Renewed Measure M Early Action Plan, approved 
August 2007 and subsequently renamed as the 
Capital Action Plan (April 2011). 

❖ PSR-PDS for SR-241/SR-91 Tolled Express  
Connector (January 2012). 

❖ Project Report & Environmental Document for 91 
Corridor Improvement Project (October 2012) 

❖ PSR-PDS on SR-91 between SR-57 and SR-55 
(October 2014). 

❖ SR-71/SR-91 Interchange Environmental Phase 
(2011) and Final Design (2015). 

❖ 2021 Next 10 Delivery Plan approved by OCTA 
Board, (December 2021). 

❖ Project Report & Environmental Document for 15/91 
Express Lanes Connector (June 2019) 

❖ Project Report & Environmental Document for 91 
Corridor Operations Project (April 2020) 

❖ Project Report & Environmental Document for  
SR-241/SR-91 Tolled Express Connector (April 
2020). 

 

SR-91 CORRIDOR CONDITIONS 

Project Limits 

The project study limits encompass the segment of SR-91 

from west of the junction of SR-57 and SR-91 in the City 

of Anaheim in Orange County, to east of the junction of 

SR-91 and I-15 in the City of Corona in Riverside County.  

The freeway segment is approximately 20.3 miles long 

and includes 12.7 miles within Orange County and 7.6 

miles within Riverside County. 

Existing Traffic Conditions Summary 

Similar to other parts of the state, traffic demand on 

Orange County roadways, including the SR-91 corridor, 

encountered significant variations due to the COVID-19 

pandemic and the Stay-at-Home Order that was 

implemented March 2020. Traffic demand started to 

increase following the lifting of the Stay-at-Home Order on 

June 15, 2021. Daily travel demand on the SR-91 corridor 

increased by over 6% from February 2021 (before the 

Stay-at-Home Order was lifted) to October 2021 (after the 

Stay-at-Home Order was lifted).  However, the October 

2021 traffic demand on the SR-91 corridor was still lower 

than the October 2019 demand by approximately 0.5% 

(Figure 1). The peak period times as well as day-to-day 
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variations of congestion patterns still show effects from the 

pandemic when compared to 2019 conditions. 

Figure 1 

 

Due to the aftereffect of the COVID-19 pandemic, the 

2021 traffic patterns are not deemed as a true reflection of 

the typical existing conditions nor as a proper baseline to 

forecast the future demand and operations of the SR-91 

corridor.  Therefore, the 2019 traffic conditions are being 

utilized for the 2022 Plan.   

Traffic conditions on the SR-91 corridor are expecting 

continued changes due to uncertainties related to the 

COVID-19 aftereffect. OCTA and RCTC will continue 

monitoring the SR-91 traffic pattern changes throughout 

the year of 2022. If traffic conditions are showing a trend 

of normalization (reverting back to pre-pandemic 

conditions), then the traffic analysis will be updated for the 

2023 Plan. 

A review of the 2019 traffic conditions in the corridor 

indicates that the existing capacity of the facility is 

inadequate to accommodate current and future peak 

demand volumes. Level of Service (LOS) F prevails in the 

peak direction during the entire peak period. The definition 

of LOS F is a density of more than 45 passenger 

cars/lane/mile and the worst freeway operating condition.  

The results also indicate that there are several physical 

conditions that contribute to unacceptable traffic queues.   

During the weekdays, westbound SR-91 experiences 

heavier traffic conditions during the morning commute for 

travelers leaving Riverside County to employment areas in 

Orange and Los Angeles counties. The corridor is 

generally congested between the peak period of 6 a.m. to 

10 a.m. in the westbound direction and the peak period of 

3 p.m. to 7 p.m. in the eastbound direction. Due to the 

high demand, congestion in the corridor occurs 

before and after the peak periods. The eastbound 

afternoon conditions tend to be exacerbated by the lack of 

receiving capacity in the Riverside County portion of the 

SR-91 corridor. Accordingly, RCTC is working closely with 

Caltrans District 8 to sponsor improvements that will 

provide congestion relief for the eastbound afternoon 

condition.  Some of these improvements include the 15/91 

Express Lane Connector, SR-71/SR-91 Interchange, and 

Improvements East of I-15. 

The following is a summary of the deficiencies identified 

along the SR-91 corridor: 

❖ Heavy traffic volumes to/from I-15 converge with the 
SR-91 and increase delay during the morning and 
evening peak hours. 

❖ SR-71 traffic demand as well as physical and 
operational constraints for the EB SR-91 to NB SR-71 
connector contribute to mainline and EB SR-91 
corridor delays. 

❖ Traffic entering the WB SR-91 from the Green River 
Road and SR-71 on-ramps contribute to mainline 
congestion during the AM peak period. 

❖ High traffic volumes entering the freeway from 
Gypsum Canyon Road, Santa Ana Canyon Road, 
Green River Road, Weir Canyon Road, Imperial 
Highway and Lakeview Avenue contribute to 
congestion on the SR-91 mainline.  

❖ One of the two lanes from the Eastern Transportation 
Corridor (State Route 241) connector is dropped at 
the merge to EB SR-91 causing additional congestion 
on the EB SR-91 general purpose lanes. 

❖ At the NB SR-55 interchange with EB SR-91, a lane 
on SR-91 is dropped (as a dedicated exit) at 
Lakeview Avenue and a second lane is dropped (as a 
dedicated exit) at Imperial Highway creating a weave 
condition. 

❖ WB SR-91 drops two GP lanes and a 91 Express 
Lane to SB SR-55, contributing to mainline 
congestion.  This drop also occurs on the left-hand 
side of SR-91, creating a weaving condition. 

❖ WB traffic entering SR-91 at Lakeview Avenue 
traveling to SB SR-55 contributes to mainline 
congestion by weaving across three lanes on SR-91. 
The existing two-lane connector from WB SR-91 to 
SB SR-55 traffic volume exceeds operational capacity 
causing a queue on the SR-91 mainline. 
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❖ A lane drop on EB SR-91 at SB SR-241 creates a 
chokepoint. 

 

Logical Project Sequencing 

As noted, the SR-91 Corridor in Riverside County, in the 
EB direction, lacks the receiving capacity during the 
afternoon peak period which creates a bottleneck 
condition. Due to the high levels of congestion 
experienced on this segment of the corridor, there is 
sensitivity to any changes that may affect traffic 
operations. Without first addressing the congestion in 
Riverside County, any performance or capacity enhancing 
projects upstream would further exacerbate congested 
conditions causing additional delays and queueing. 
Therefore, projects that have the potential to impact 
demand and/or provide additional capacity in the EB 
direction should be considered in a logical sequence to 
ensure that there is sufficient receiving capacity in 
Riverside County.  

In October 2019, a consensus was reached between 
OCTA, RCTC, Caltrans, and the TCA that would set the 
stage for a series of projects to be implemented in 
sequential order to improve the SR-91 corridor. OCTA, 
RCTC, TCA, and Caltrans, Districts 8 and 12, as well as 
Caltrans Headquarters directors, worked through five 
major issues. This framework will enable the streamlining 
of the implementation of the SR-241/SR-91 Tolled 
Express Connector project while minimizing impacts to the 

91 corridor. The subject matter of the multi-agency 
consensus is outlined below:  

1. Setting priorities for SR-91 corridor projects to reduce 
construction-related impacts; 

2. Allowing completion of the environmental approval 
process and updating related programming 
documents; 

3. Clarifying lead agencies for final design, construction, 
and maintenance; 

4. Identifying the principal funding agency for final 
design, construction, and maintenance; and 

5. Designating lead agencies for retaining toll revenue 
and toll setting/operational control. 

Based on the above framework, the agencies reached 

consensus on a 91 Corridor program of projects and 

sequencing as outlined below: 

❖ 15/91 Express Lanes Connector 

❖ SR-91 Corridor Operations Project  

❖ SR-71/SR-91 Interchange Improvements* 

❖ SR-241/SR-91 Tolled Express Connector 

*Note: SR-241/SR-91 Tolled Express Connector is not 
dependent upon completion of SR-71/SR-91 
Interchange Improvements 
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PROJECT SUMMARY 

The projects in this Plan are presented in the following 

groups: Orange County Projects, Riverside County 

Projects and Bi-County Projects. The stage of 

development for each project, such as planning, final 

design, construction, or procurement and implementation, 

varies as noted in the project summaries.  Table 1 

summarizes the various planned projects, concept 

projects, and completed projects.  For details on each 

project refer to Section 2 for planned projects and 

Appendix B for selected complete projects: 

❖ The Orange County projects have a total cost of 

approximately $529 million. The projects include the 

SR-91 improvements between SR-57 and SR-55, 

Anaheim Canyon Metrolink station improvements, 

and Placentia Metrolink rail station.  

❖ The Riverside County projects have a total cost of 

over $399 million.  The improvements include: a 

15/91 Express Lanes Connector, the SR-71/SR-91 

Interchange Improvements, and the SR-91 

improvements east of I-15. 

❖ The Bi-County projects benefit both Orange and 
Riverside Counties. The total cost for the Bi-County 
projects exceeds $380 million.  The improvements 
include: the SR-241/SR-91 Tolled Express Connector 
and a Sixth Lane Addition (SR-241 to SR-71).  

Traffic Analysis 

For the 2022 Plan, the traffic analysis for major SR-91 

capacity projects used the Caliper TransModeler software 

model and traffic data calibrated to reflect existing traffic 

patterns of 2019 as described in the prior section. This 

traffic simulation model provides a better depiction of 

actual travel delays experienced by motorists compared to 

traditional travel demand models. The model can be used 

to analyze freeway bottlenecks sometimes neglected in 

traditional travel demand models. This approach is 

especially important given high SR-91 traffic volumes and 

the potential for relatively few vehicles to significantly slow 

down traffic. For example, a minor freeway   merging area 

can cause many vehicles to slow, cascading delay 

through the traffic stream, and rapidly decreasing both 

speed and volume for major segments of the freeway. The 

metrics reported in the Plan include travel time 

Table 1 – SR-91 Implementation Plan Projects  

Project Cost ($M) 

Orange County Projects   

SR-91 Improvements between SR-57 and SR-55  

Anaheim Canyon Metrolink Station Improvements 

Placentia Metrolink Rail Station 

460 

34.2 

34.8 

SUBTOTAL 529 

Riverside County Projects   

15/91 Express Lanes Connector  270 

SR-71/SR-91 Interchange Improvements  129 

SR-91 Improvements East of I-15  TBD 

SUBTOTAL 399+ 

Bi-County Projects  

 
SR-241/SR-91 Tolled Express Connector  

Sixth Lane Addition (SR-241 to SR-71) 

 
380 

TBD 

SUBTOTAL 380+ 

Concept Projects Cost ($M) 

Elevated 4-Lane Facility (MIS Corridor A) from SR-241 to I-15  2,720 

Anaheim to Ontario International Airport Maglev High Speed Rail   2,770 – 
3,200 

Irvine-Corona Expressway (ICE) 4-Lane Facility from SR-241/SR-133 
to I-15/Cajalco Road 

8,855 

Westbound SR-91 to Southbound SR-55 Improvements 75 – 150 

Eastbound SR-91 Fifth Lane Addition at SR-241  31 

Fairmont Boulevard Improvements 76.8 

SUBTOTAL 
14,527.8– 
15,032.8 

Completed Project Summary Since 2006 (Constructed Year) Cost ($M) 

Green River Road Overcrossing Replacement (March 2009) 24.3 

North Main Street Corona Metrolink Station Parking Structure (June 
2009) 

25 

Eastbound Lane Addition from SR-241 to SR-71 (September 2010) 51.2 

Widen SR-91 between SR-55 and SR-241 by Adding a 5th GP Lane in 
Each Direction (January 2013) 

85.2 

SR-91 WB Lane at Tustin Avenue (April 2016) 43.2 

Metrolink Service Improvements (June 2016) 249 

Initial Phase CIP: Widen SR-91 by One GP Lane in Each Direction 
East of Green River Rd, CD Roads and I-15/SR-91 Direct South 
Connector, Extension of Express Lanes to I-15 and System/Local 
Interchange Improvements (2017) 

1,407 

Express Bus Service (2019) 6 

La Sierra Metrolink Parking Improvements (2019) 6.3 

SR-91 Corridor Operations Project (2022) 38 

 

SUBTOTAL 1,935.2 
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from the beginning to the end of the study corridor and 

vehicle hours of delay experienced on study corridor, 

which both focus on operations for vehicles on SR-91. A 

third metric includes vehicles served by the system in the 

study corridor and takes into consideration vehicles on 

ramps and freeways that feed into or are fed by SR-91 in 

the study area. In addition to the existing year 2019 

analysis, two future years of 2030 and 2045 were 

analyzed and include capacity enhancing projects that are 

scheduled to be completed by the respective year. The 

operations analysis quantified travel time savings for WB 

morning and EB afternoon conditions for the following 

major capacity enhancing projects:  

Year 2030 

❖ SR-91 Improvements between SR-57 and 

SR-55 

❖ 15/91 Express Lanes Connector 

❖ SR-71/SR-91 Interchange Improvements 

❖ SR-91 Corridor Operations Project 

❖ SR-241/SR-91 Tolled Express Connector 

Year 2045 

❖ Projects completed in 2030 

❖ SR-91 Improvements East of I-15 

❖ SR-91 Sixth Lane Addition 

❖ Fairmont Boulevard Improvements 

Westbound Analysis 

The WB morning (a.m.) traffic analysis results indicate that 

for the year 2030 forecasts, peak hour travel times are 

anticipated to improve in Riverside County (by about 6 

minutes) and in Orange County (by about 11 minutes). In 

addition to decreasing travel time, overall vehicle hours of 

delay in the corridor will decrease (by about 20 percent), 

while the entire system is serving more vehicles (by about 

9 percent). Bottlenecks are anticipated at the Orange-

Riverside County line and at the SR-241 

interchange/Gypsum Canyon interchange area. The main 

bottlenecks in Riverside County will be relieved due to the 

completion of proposed projects. The bottleneck at the 

SR-55 interchange will also be relieved. However, with the 

additional vehicles traveling downstream, there is 

additional congestion at the SR-57 interchange. For the 

year 2045, travel times are anticipated to decrease (by 

about 16 minutes) in Riverside County, and increase (by 

about 23 minutes) in Orange County when compared to 

2030. Overall vehicle hours of delay will increase (by 

about 68 percent) in the corridor, but the number of 

vehicles the system is serving will increase (by about 6 

percent). Bottlenecks appear at SR-71 and at SR-57. Due 

to the SR-71 Corridor Improvement Project, there is a 

large increase of vehicles going to and from SR-71. Travel 

time in Orange County shows an increase in 2045 due to 

the growth in traffic, projects relieving congestion 

upstream allowing more vehicles to travel downstream, 

and no additional capacity enhancing projects in Orange 

County. OCTA and RCTC are exploring multi-modal 

opportunities on, or adjacent to, the SR-91 corridor that 

could provide additional congestion relief. 

Express Lanes in the westbound direction operate 

satisfactorily in all the analysis years. 

Eastbound Analysis 

The EB evening (p.m.) traffic analysis indicates that for the 
year 2030 forecasts, peak hour travel times are 
anticipated to decrease (by about 7 minutes) in Riverside 
County and increase (by about 11 minutes) in Orange 
County. Although the overall travel time through the 
corridor will increase slightly, the vehicle hours of delay 
will decrease (by about 26 percent) and the number of 
vehicles served by the system will increase (by about 12 
percent). The major bottleneck still occurs at the county 
line. Improvement projects near SR-55 and I-15 should 
alleviate congestion in those areas. For the year 2045, 
travel times are anticipated to increase (by about 4 
minutes) in Riverside County and decrease in Orange 
County (by about 18 minutes) when compared to 2030. 
Overall vehicle hours of delay will increase (by about 40 
percent) but the number of vehicles the system is serving 
will be greater (by about 8 percent). The main bottleneck 
remains at the county line. However, with the inclusion of 
the Sixth Lane Addition project, the congestion at the 
county line will be reduced. More vehicles traveling 
downstream will slightly increase congestion in Riverside 
County near I-15.  

Express Lanes in the eastbound direction operate 

satisfactorily in all the analysis years. 
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Figures 1-1 and 1-2 below summarize the westbound 
corridor vehicle hours of delay and systemwide served 
vehicles, respectively. Figures 1-3 and 1-4 below 
summarize the eastbound corridor vehicle hours of delay 
and systemwide served vehicles, respectively. 

 

 

Figure 1-1 – Westbound SR-91 from I-15 to SR-57 A.M. Peak Period Corridor Vehicle Hours of Delay  
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Figure 1-2 – Westbound SR-91 from I-15 to SR-57 A.M. Peak Period Systemwide Served Vehicles 

 

 

Figure 1-3 – Eastbound SR-91 from SR-57 to I-15 P.M. Peak Period Corridor Vehicle Hours of Delay 
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Figure 1-4 – Eastbound SR-91 from SR-57 to I-15 P.M. Peak Period Systemwide Served Vehicles 
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CONCEPT PROJECT SUMMARY 

Many of the highway concept projects identified in this 

2022 Plan are long lead time projects and/or projects 

without sufficient project development detail to be 

advanced into the Project Summary section.  These 

potential concepts include significant environmental 

constraints and right of way requirements in addition to 

requiring a significant amount of planning, design, and 

future policy and public input.  Many of these concept 

projects are multi-billion-dollar improvements that will 

remain a challenge to implement. Refer to Appendix A for 

details on each concept project.  

IRVINE CORONA EXPRESSWAY STATUS SUMMARY 

The Irvine Corona Expressway (ICE) concept was 

conceived as part of the MIS and was established as part 

of a suite of projects to support future peak demand 

volumes between Riverside and Orange Counties.  The 

ICE was further evaluated in the 2009 ICE Feasibility 

Study for financial and geotechnical feasibility.  Seven (7) 

primary feasibility issues were considered: 

❖ Geologic, hydrogeologic/hydrologic, and 

geotechnical conditions. 

❖ Corridor concepts (full tunnel and partial 

tunnel/partial surface road). 

❖ Tunnel configuration. 

❖ Tunnel excavation and support methods. 

❖ Tunnel systems (e.g., ventilation, emergency fire 

system, operation building, toll system, etc.). 

❖ Construction considerations. 

❖ Construction, Operation & Maintenance (O&M) 

costs. 

Per the direction of the Riverside-Orange Corridor 

Authority Board (ROCA) in 2010, staff has reevaluated the 

concept annually, as part of the preparation of this Plan, to 

determine if construction costs and tunneling technology 

have changed and become less prohibitive.  

Planned and constructed tunnel projects were reviewed 

for insight into how tunnel construction technology is 

changing. Projects such as the Las Vegas 

Convention Center (LVCC) Loop and the Ontario 

International Airport (ONT) Loop are utilizing innovative 

ideas that could deliver transit tunnel projects with faster 

construction timelines and at a lower cost. These projects 

propose smaller diameter tunnels (12-14 feet) and are 

designed to accommodate specialized vehicles with the 

intent of eventually incorporating autonomous electric 

vehicles. The Boring Company constructed the 1.7-mile 

LVCC Loop dual tunnels for $52.5 million over 

approximately two years. The current estimated cost 

(including all phases and support) for the 4-mile ONT 

Loop is $85 million and is expected to take 48 months to 

complete.  

The Boring Company plans to develop technology to 

construct tunnels faster and at lower cost. To accomplish 

this, The Boring Company plans to reduce tunnel 

diameters and increase the speed and efficiency of tunnel 

boring machines (TBM). Additional initiatives include 

electrifying and automating TBMs to increase safety and 

efficiency. 

Two shorter tunnels were constructed in California with 

similar lane configurations to the ICE concept. The Devil’s 

Slide Tunnel in San Mateo County and the Caldecott 

Fourth Bore Tunnel in Contra Costa County both opened 

in 2013. These tunnels used a method of drilling and 

blasting (known as the New Austrian Tunneling Method), 

rather than operating a TBM. Both tunnels were 

approximately 1.2 miles long and took six years and three 

years to construct, respectively.  

Based on recent tunnel projects, the challenges that were 

identified in the ICE Feasibility Study were also 

experienced by other tunnel construction projects which 

provides insight into how tunneling technologies have 

changed. The New Austrian Tunneling Method may be a 

way to reduce the cost of boring for the ICE tunnel. This 

method was discussed in the 2009 ICE Feasibility Study 

but was dismissed due to the proposed length of the ICE 

tunnel concept. In the future, more investigation would be 

required to assess the feasibility of using a boring method 

other than a TBM, and to qualitatively assess possible 

impacts to the ICE corridor construction cost and duration. 
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Reducing the bore diameter and proposed cross section 

of the ICE corridor concept may be a way to reduce the 

cost of the project. More investigation is required to 

determine how the cross-section and bore size could be 

reduced for the ICE concept. Additionally, there are 

several regulatory requirements that would likely need to 

be considered in designing the cross section. While it may 

be difficult to reduce the highway or rail tunnel cross 

section, a smaller diameter could be considered for an 

alternative design vehicle. The ONT Loop and LVCC Loop 

are example projects where smaller diameter bores were 

allowable for autonomous transit use. 

Even if reducing the cross-section and bore diameter may 

not be feasible, new developments in the form of 

autonomous boring machines may be able to reduce 

project time and cost. A tunnel project in Malaysia has 

utilized an autonomous TBM setup, and a tunnel in 

Sydney Australia is expected to deploy specially designed 

autonomous TBMs by the end of next year. With their 

consistency and precision, these TBMs may be four times 

as fast as the projected speed of conventional TBMs for 

the ICE. However, these cutting-edge machines have 

limited technical maturity. While there is demonstrated use 

for tunnels of diameters comparable to the ICE’s 26-foot 

rail tunnel, no autonomous TBM has been developed that 

could achieve the diameter proposed for the highway 

tunnel. 

A review of land uses adjacent to proposed ICE eastern 

terminus near the Interstate 15/Cajalco Road junction 

revealed much has changed since the concept was 

developed in 2006. Significant development has occurred 

and is proposed in the area which complicates the viability 

of the eastern end of conceptual alignment of the ICE.  

The review of recent tunneling projects shows feasibility 

for the ICE tunnel concept is slowly improving as tunneling 

technology is progressing. Technology has not advanced 

to the point where long, wide highway tunnels can be 

constructed at a lower cost. However, modern boring 

methods have lowered the cost on smaller, shorter 

tunnels.  
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SECTION 2:  Implementation Plan 

OVERVIEW 

The 2022 Plan describes projects, key considerations, 

benefits, current status, schedule, and costs (in 2022 

dollars, or as noted) for major projects and concepts.  The 

projects are grouped as follows: Orange County Projects, 

Riverside County Projects and Bi-County Projects.  

The intent of the Implementation Plan is to present a list of 

projects and studies along the SR-91 corridor and 

highlight coordination between OCTA, RCTC, and 

Caltrans to improve the corridor.  

As part of the project development process, detailed 

operational analysis will need to be conducted to evaluate 

operational issues associated with each project. The 

project development phases are discussed in the status 

updates and are defined as follows: 

❖ Conceptual Engineering = Pre-Project Study 
Report (Pre-PSR) – Conceptual planning and 

engineering for project scoping and feasibility prior to 
initiating the PSR phase. 

❖ Preliminary Engineering = Project Study Report 
(PSR) – Conceptual planning and engineering phase 
that allows for programming of funds. 

❖ Environmental = Project Approval/Environmental 
Document (PA/ED) – The detailed concept design 
that provides environmental clearance for the project 
and programs for final design and right of way 
acquisition.  The duration for this phase is typically 
2-3 years. 

❖ Design = Plans, Specifications, and Estimates 
(PS&E) – Provide detailed design to contractors for 
construction bidding and implementation. 

❖ Construction = The project has completed 
construction and will provide congestion relief to 
motorists. 

 

Figure 2-1 – SR-91 Project Study Area from SR-57 to I-15 
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Orange County Projects 

The Orange County set of projects includes three improvements at a total cost of approximately $529 million (in 2022 dollars, 

or as noted).  The projects include: SR-91 improvements between SR-57 and SR-55, Anaheim Canyon Metrolink station 

improvements, and new Placentia Metrolink rail station.  Further details for each of the projects are included in the following 

summaries. 

 

Orange County Project Summary  Cost ($M) 

SR-91 Improvements between SR-57 and SR-55 460 

Anaheim Canyon Metrolink Station Improvements 34.2 

Placentia Metrolink Rail Station 34.8 

SUBTOTAL 529 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                      SR-91 Improvements between SR-57 and SR-55 
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Project Description 

The project proposes to add EB capacity between SR-55 and SR-57, 

improve the SR-91/SR-57 and SR-91/SR-55 interchanges and local 

interchanges. In the SR-91/SR-57 interchange area, improvements 

identified in Project Approval/Environmental Document (PA/ED) phase 

include extending an additional lane on WB SR-91 from the NB SR-57 

to WB SR-91 connector through State College Boulevard and 

terminating at the auxiliary lane to Raymond Avenue-East Street. At the 

SR-91/SR-55 interchange area, a drop on-ramp from Lakeview Avenue 

would be constructed between realigned WB SR-91 lanes for direct 

access to SB SR-55, allowing for the exit to SB SR-55 to be moved 

further east, separating WB SR-91 and SB SR-55 traffic west of the 

Lakeview Avenue bridge.  The 91 Express Lanes will not be impacted 

by the project.  In order to accommodate the improvements, the 

Lakeview, Tustin, Kraemer/Glassell, and La Palma bridges are 

proposed to be replaced.  The improvements have been developed in 

cooperation with local jurisdictions and affected communities.  

Key Considerations 

The proposed project improvements on WB and EB SR-91 may require 

partial right-of-way acquisition and Temporary Construction Easements 

(TCEs). In some areas, a non-standard geometric cross-section is 

proposed to reduce the right-of-way impacts. 

 

Benefits 

The proposed project improvements on WB and EB SR-91 between 

SR-57 and SR-55 include, among other features, adding one EB 

general purpose lane to achieve lane balancing and interchange 

improvements. Project improvements will reduce congestion and delay 

and reduce weaving. 

Current Status 

The project improvements were originally studied in the SR-91 

Feasibility Study, which was completed in June 2009. The Project 

Study Report was completed in 2014 and the Project 

Approval/Environmental Document (PA/ED) was completed in 2020. 

This project was then split into three separate segments and the Plans 

Specifications and Estimate (PS&E) phase began in 2020 for all three 

segments. The proposed improvements are included in the Measure M 

program. 

Schedule and Cost 

Construction is anticipated to be completed in 2028 and the total project 

cost is estimated to be approximately $460,000,000. 

 

 



                                       Anaheim Canyon Metrolink Station Improvements 
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Project Description 

The Anaheim Canyon Metrolink Station Improvement Project will 

include the addition of approximately 3,400 linear feet of secondary 

track; a second platform; extending the existing platform; improvements 

at two at-grade railroad crossings located at Tustin and La Palma; as 

well as new shade structures, benches, and ticket vending machines. 

These project improvements will accommodate planned future train 

service and will enhance on time service and safety. 

 

Benefits 

The project will enable future Metrolink service expansion, improve train 

service efficiency, and foster train ridership growth in the region, which 

will contribute to congestion relief on SR-91. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Status 

OCTA is the lead agency on the project. Funding for the project is 

programmed to use Federal Congestion Mitigation and Air Quality 

Improvement Program (CMAQ), 5307 Federal Formula, M2 (OC Go), 

and City of Anaheim funds. 

 

Schedule and Cost 

The plans were completed, and the project was advertised for bid in 

October 2020. Construction began in May 2021 and is anticipated to be 

completed in November 2022. The total project cost is estimated to be 

$34.2 million.



                                                                       Placentia Metrolink Rail Station 
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Project Description 

The new Placentia Metrolink Station will serve the Metrolink 91/Perris 

Valley Line, providing commuter rail service between Perris and Los 

Angeles, via Riverside and Orange counties. The project includes 

construction of a parking structure, OCTA bus access, an area for 

passenger pick-up and drop-off, and two station platforms. 

 

Benefits 

The station will meet the current transit demand and foster train 

ridership growth in the region, contributing to congestion relief on SR-

91. 

 

Current Status 

The City of Placentia is the lead on right-of-way and environmental 

clearance, and OCTA is the lead agency for design and construction of 

the project. Funding for the project is programmed to use 91 Toll 

Revenues, M2 (OC Go) and the City of Placentia funds for the 

construction phase. State Transportation Improvement Program (STIP), 

Public Transportation Modernization, Improvement, and Service 

Enhancement Account (PTMISEA), OC Go and City funds are 

programmed for the design and right-of-way costs.  Project is currently 

on hold. 

  

Schedule and Cost 

Plans are 100 percent complete, however, the construction contract 

cannot be advertised until a Construction and Maintenance Agreement 

is in place with BNSF Railway, the right-of-way owner. The project will 

be advertised for bids once an agreement is in place. The total project 

cost is estimated to be $34.8 million. 
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Riverside County Projects 

The Riverside County set of projects includes three improvements: a 15/91 Express Lanes Connector, the SR-71/SR-91 

Interchange Improvements, and SR-91 Improvements east of I-15.  Projects for implementation in Riverside County are 

anticipated to cost in excess of $399 million (in 2022 dollars, or as noted).  

 

 

Riverside County Project Summary Cost ($M) 

15/91 Express Lanes Connector  270 

SR-71/SR-91 Interchange Improvements 129 

SR-91 Improvements East of I-15  TBD 

SUBTOTAL 399+ 

 

 

 

 



                                                                      15/91 Express Lanes Connector 
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Project Description 

The Project Approval and Environmental Document (PA/ED) for the 

SR-91 Corridor Improvement Project (CIP), from SR-241 to Pierce 

Street, included the addition of a 5th lane in each direction, the addition 

of auxiliary lanes at various locations, the addition of collector-

distributor lanes at the I-15/SR-91 interchange, the extension of the 91 

Express Lanes from the Orange County line to I-15, the construction of 

a SR-91 Express Lanes median direct connector to and from I-15 

South, a SR-91 Express Lanes median direct connector to and from I-

15 North (15/91 Express Lanes Connector, the subject project), and the 

construction of one Express Lane in each direction from the I-15/SR-91 

interchange southerly to I-15/Cajalco Road (now part of RCTC I-15 

Express Lanes Project), and easterly to east of McKinley Street. Due to 

funding constraints, a Project Phasing Plan was developed to allow an 

Initial Phase, with reduced improvements, to move forward as 

scheduled, with the remaining ultimate improvements to be completed 

later. Subsequently, the proposed 15/91 Express Lanes Connector 

improvements (the subject of this project) have been pulled out from the 

CIP as a standalone project.  

 

Key Considerations  

Coordination among many of the SR-91 freeway projects that overlap 

the project limits is critical to successfully delivering these projects on 

schedule and within budget. Designing to accommodate future projects 

is a recurring theme for each of these projects. Minimizing conflicts in 

scope between projects requires direct coordination between each 

project team. Additionally, future projects frequently have multiple 

alternatives under study, each with differing scope and construction 

footprints. Specifically, the project improvements need to continue to be 

coordinated with the SR-71/SR-91 interchange and the SR-241/SR-91 

Tolled Express Connector.  

 

Benefits 

The 15/91 Express Lanes Connector project will reduce congestion and 

operational delays by providing direct median-to-median access 

between the SR-91 Express Lanes and I-15 Express Lanes. Traffic 

operations will improve by eliminating weaving conflicts and out-of-

direction travel along SR-91 and I-15 by the use of the direct 

connectors. The project will provide motorists a choice to use the 15/91 

Express Lanes Connector for a fee in exchange for time savings. 

 

Current Status 

The 15/91 Express Lanes Connector is currently discussed in the 

environmental document for the SR-91 CIP that was completed in 

2012. An environmental revalidation was completed in 2019. A Design-

Build contract was awarded in Spring 2020 and the project is currently 

under construction. 

 

Schedule and Cost 

Construction is planned to be completed in 2023. The total project cost 

is estimated to be $270,000,000.



                                                        SR-71/SR-91 Interchange Improvements 
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Project Description 

The current project includes a new two-lane direct connector from 

eastbound (EB) SR-91 to northbound (NB) SR-71 and realignment of 

the existing Green River Road SR-91 EB on-ramp to provide 

connection to NB SR-71 and EB SR-91. 

 

Key Considerations 

Project improvements must be coordinated with the following projects: 

the SR-91 Sixth GP Lane Addition and the SR-241/SR-91 Tolled 

Express Connector. Close coordination with the U.S. Army Corps of 

Engineers, U.S. Fish and Wildlife Service, and California Department of 

Fish and Wildlife will also be required as the connector crosses the 

Santa Ana River west of the Prado Dam.  

 

 

 

 

 

Benefits 

The project will provide a new direct connector improvement from EB 

SR-91 to NB SR-71, replacing the geometric choke point created by the 

existing loop connector. The project will also improve traffic operations 

and operational efficiency by eliminating or minimizing weaving conflicts 

through the use of auxiliary lanes. 

 

Current Status 

The environmental phase was completed in 2011 and final design in 

2015. An environmental revalidation and update to the final design is 

underway. 

 

Schedule and Cost 

Construction is planned for completion in 2025. Construction cost is 

estimated to be $129,000,000.

 

 

 

 

 

 

 



                                                                               Improvements East of I-15 
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Project Description 

The Project Approval and Environmental Document (PA/ED) 

for the SR-91 Corridor Improvement Project (CIP), from SR-

241 to Pierce Street, included the addition of a 5th lane in each 

direction, the addition of auxiliary lanes at various locations, 

the addition of collector-distributor lanes at the I-15/SR-91 

interchange, the extension of the 91 Express Lanes from the 

Orange County line to I-15, the construction of a SR-91 

Express Lanes median direct connector to and from I-15 

South, a SR-91 Express Lanes median direct connector to and 

from I-15 North, and the construction of one Express Lane in 

each direction from the I-15/SR-91 interchange southerly to I-

15/Cajalco Road (now part of RCTC I-15 Express Lanes 

Project), and easterly to east of McKinley Street. Due to 

funding constraints, a Project Phasing Plan was developed to 

allow an Initial Phase, with reduced improvements, to move 

forward as scheduled, with the remaining ultimate 

improvements to be completed later. The SR-91 improvements 

east of I-15, which includes extending an Express Lane east of 

McKinley Street and adding a general purpose lane to Pierce 

Street in each direction (the subject project), is a component of 

the SR-91 CIP that was not constructed with the Initial Phase.  

 

 

 

 

 

 

Key Considerations  

Coordination among many of the SR-91 freeway projects that 

overlap the project limits is critical to successfully delivering 

these projects on schedule and within budget. Designing to 

accommodate future projects is a recurring theme for each of 

these projects. Minimizing conflicts in scope between projects 

requires direct coordination between each project team. 

Additionally, future projects frequently have multiple alternatives 

under study, each with differing scope and construction 

footprints. Specifically, the project improvements need to 

continue to be coordinated with the SR-71/SR-91 interchange, 

the SR-241/SR-91 Tolled Express Connector, and 15/91 

Express Lanes Connector. 

 

Benefits 

The SR-91 Improvements east of I-15 will reduce congestion 

and delays by providing additional SR-91 capacity from I-15 to 

Pierce Street. 

 

Current Status 

Preliminary engineering is complete but may need to be 

revisited at a future date. The SR-91 Improvements east of I-

15 is currently discussed in the SR-91 CIP environmental 

document for the SR-91 that was completed in 2012. 

 

Schedule and Cost 

Anticipated project completion and cost are to be determined.
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 Bi-County Projects  

There are three Bi-County improvement projects that will benefit both Orange and Riverside Counties. These projects include: 

the SR-241/SR-91 Tolled Express Connector and a Sixth Lane Addition (SR-241 to SR-71).  The total cost for the projects is 

expected to be more than $380 million (in 2022 dollars, or as noted).  

Riverside County Project Summary Cost ($M) 

SR-241/SR-91 Tolled Express Connector 380 

Sixth Lane Addition (SR-241 to SR-71) TBD 

SUBTOTAL 380+ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



                                           SR-241/SR-91 Tolled Express Connector 
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  Project Description 

The SR-241/SR-91 Tolled Express Connector will consist of a 

direct connector between the 241 Toll Road and 91 Express 

Lanes, carrying northbound 241 Toll Road traffic to the 

eastbound 91 Express Lanes and westbound 91 Express 

Lanes traffic to the southbound 241 Toll Road. 

 

Key Considerations 

The purpose of the project is to implement the build out of the 

Eastern Transportation Corridor as approved in 1994 in order 

to improve traffic operations on the northbound 241 Toll Road 

and the SR-91 general-purpose lanes while also maintaining 

reliable travel times and free flow speeds during peak periods 

on the 91 Express Lanes which were all key considerations in 

Caltrans’ approval of the project. The project will require 

widening of SR-91 to accommodate the direct connector and 

associated Express Auxiliary Lanes in the median. The 

project’s planned construction is aligned with the 

implementation of other planned improvements in the area 

including the 15/91 Express Lanes Connector, SR-91 Corridor 

Operations Project, and SR-71/SR-91 Interchange 

Improvements. Coordination will be conducted with local 

agencies to ensure the project avoids impacts to planned 

bicycle and trail connections on Gypsum Canyon Road per the 

City of Anaheim General Plan and OCTA Commuter Bikeways 

Strategic Plan.  

 

Benefits  

The project will provide connectivity between the 91 Express 

Lanes and the 241 Toll Road, which will enhance  

operations along the SR-91 general purpose lanes while also 

improving traffic operations on the northbound 241 Toll Road. 

 

 

Current Status 

Preliminary engineering concepts for a SR-241/SR-91 

Tolled Express Connector have been developed by the 

Foothill/Eastern Transportation Corridor Agency (F/E TCA) 

and Caltrans, which were utilized for the environmental 

analysis. The 91 Express Lanes Extension and SR-241 

Connector Feasibility Study was completed in March 2009 

and was initiated to evaluate various alternatives. A Project 

Study Report was initiated in January 2011 and was 

completed in January 2012. The Draft Environmental 

Document was circulated for public review from November 

7, 2016, through January 9, 2017. Caltrans’s approval of 

the project with the Record of Decision was completed in 

March 2020. Final design is in progress. 

Schedule and Cost  

Agreements to document roles and responsibilities for 

F/ETCA funding, Caltrans construction, and OCTA/RCTC 

tolling operation of the project are under development by the 

multi-agency team. Final Design is expected to be 

completed in 2022. Construction is anticipated to last 

approximately 3 6  months beginning in 2023 with project 

opening in 2026. The total cost of the project wil l  be 

approximately $380,000,000. 

 



                                                           Sixth Lane Addition (SR-241 to SR-71)   
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Project Description 

The Project Approval and Environmental Document (PA/ED) 

for the SR-91 Corridor Improvement Project (CIP), from SR-

241 to Pierce Street, included the addition of a 5th lane in each 

direction, the addition of auxiliary lanes at various locations, 

the addition of collector-distributor lanes at the I-15/SR-91 

interchange, the extension of the 91 Express Lanes from the 

Orange County line to I-15, the construction of a SR-91 

Express Lanes median direct connector to and from I-15 

South, a SR-91 Express Lanes median direct connector to and 

from I-15 North, and the construction of one Express Lane in 

each direction from the I-15/SR-91 interchange southerly to I-

15/Cajalco Road (now part of RCTC I-15 Express Lanes 

Project), and easterly to east of McKinley Street. Due to 

funding constraints, a Project Phasing Plan was developed to 

allow an Initial Phase, with reduced improvements, to move 

forward as scheduled, with the remaining ultimate 

improvements to be completed later. The SR-91 sixth lane in 

each direction between SR-241 and SR-71 (the subject of this 

project) is a component of the SR-91 CIP that was not 

constructed with the Initial Phase.  

 

Key Considerations 

Coordination among many of the SR-91 freeway projects that 

overlap the project limits is critical to successfully delivering  

these projects on schedule and within budget. Designing to 

accommodate future projects is a recurring theme for each of 

these projects. Minimizing conflicts in scope between projects 

requires direct coordination between each project team. 

Additionally, future projects frequently have multiple 

alternatives under study, each with differing scope and 

construction footprints. Specifically, the project improvements 

need to continue to be coordinated with the SR-71/SR-91 

interchange and the SR-241/SR-91 Tolled Express Connector. 

 

Benefits 

The Sixth Lane Addition will reduce congestion and delays by 

providing additional SR-91 capacity from SR-241 to SR-71. 

 

Current Status 

The Sixth Lane Addition is discussed in the SR-91 CIP 

environmental document that was completed in 2012. An 

alternatives analysis to evaluate potential improvement options 

in the eastbound direction was initiated in 2020 and completed 

in 2022.  

 

Schedule and Cost 

Anticipated project completion and cost are to be determined. 



 

2022 SR-91 IMPLEMENTATION PLAN   25 

 

Appendix A - Post-2035 and Conceptual Projects 

Concepts for potential Post-2035 implementation (potentially earlier if funding becomes available) focus on longer-lead time 

projects.  This multi-billion dollar program may include: an elevated 4-lane facility (MIS Corridor A) from SR-241 to I-15; the 

Anaheim to Ontario International Airport Maglev High Speed Rail; the Irvine-Corona Expressway (ICE) 4-lane facility from  

SR-241/SR-133 to I-15/Cajalco Road (formerly known as MIS Corridor B), Westbound SR-91 to Southbound SR-55 

Connector Improvements, Eastbound SR-91 Fifth Lane Addition at SR-241 and Fairmont Boulevard Improvements. These 

potential concepts include significant environmental constraints and right of way requirements in addition to requiring a 

significant amount of planning, design, and future policy and public input.   

 

 

 

 

Concept Summary Cost ($M) 

Elevated 4-Lane Facility (MIS Corridor A) from SR-241 to I-15 2,720 

Anaheim to Ontario International Airport Maglev High Speed Rail 2,770-3,200 

Irvine-Corona Expressway (ICE) 4-Lane Facility from SR-241/SR-133 to I-15/Cajalco Road 8,855 

Westbound SR-91 to Southbound SR-55 Connector Improvements 75-150 

Eastbound SR-91 Fifth Lane Addition at SR-241  31 

Fairmont Boulevard Improvements 76.8 

SUBTOTAL 14,527.8 – 15,032.8 



                     Elevated 4-Lane Facility from SR-241 to I-15 (MIS Corridor A) 
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Concept Description 

The improvements primarily consist of constructing a new 4-lane 

elevated expressway near or within the Santa Ana Canyon with 

freeway-to-freeway connectors at SR-241 and I-15. The facility 

may include managed lanes and potential reversible operations. 

 

Key Considerations 

Choice of alignment will be key to determining net capacity 

increase. Extensive right-of-way (R/W) will be required to 

implement the improvements if the alignment is not in the SR-91 

corridor. When median connector projects or HOV/HOT projects 

are constructed and this 4-lane elevated facility is proposed 

within the median of SR-91 through Corona, then extensive 

managed lane closures would be required during construction 

(thus temporarily reducing SR-91 capacity during construction). 

An alternative could be studied for the median Corridor A viaduct 

along with reduced SR-91 geometric standards to minimize R/W 

impacts. Also, direct connectors (such as for High Occupancy 

Vehicle (HOV) / High Occupancy Toll (HOT) at I-15/SR-91) 

to/from the median could be precluded by Maglev columns 

located within the same median area. Caltrans and Maglev 

highway R/W, maintenance, safety, and operations 

considerations would need to be analyzed if shared use with a 

Maglev facility were pursued. Additional mitigation costs may be 

required for improvements to SR-241 and SR-133 as a result of 

additional Corridor traffic volumes. Corridor A as managed lanes, 

with the extension of 91 Express Lanes to I-15, this project 

concept may affect traffic distribution due to “parallel” tolled 

facilities. 

 

Benefits 

The concept would provide significant congestion relief by 

allowing vehicles to bypass the at-grade freeway lanes and local 

arterial interchanges between SR-241 and I-15. Connections are 

proposed directly between SR-91, SR-241, and I-15. 

 

Current Status 

This concept is identified in the Riverside County - Orange 

County Major Investment Study (MIS) as part of the Locally 

Preferred Strategy to improve mobility between Riverside County 

and Orange County. No project development work is planned at 

this time. 

 

Schedule and Cost 

Anticipated project completion is post-2035 and construction cost 
is estimated to be $2,720,000,000 (2005 dollars). 

 



              Anaheim to Ontario International Airport Maglev High Speed Rail 
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Concept Description 

Proposals for a new super-speed train corridor from Anaheim to 

Ontario are included in this concept. This concept includes an 

alternative that would use SR-91 right-of-way or would be aligned 

adjacent to SR-91 right-of-way or could potentially be co-located 

with the Major Investment Study (MIS) Corridor A alignment. 

Another alignment opportunity is being investigated along SR-57. 

 

Key Considerations 

Alternative alignment impacts to SR-91 right-of-way envelope 

and/or Santa Ana River are undetermined. The choice of 

alignment will potentially impact MIS Corridor A. Right-of-way 

(R/W) will be required to implement the improvements. Potential 

considerations for co-locating the Magnetic Levitation (Maglev) 

train adjacent to Corridor A (and also SR-91) include providing a 

two-column structure with a barrier between the trains and 

vehicles. Caltrans and Maglev highway R/W, maintenance, 

safety, and operations considerations would need to be analyzed 

if shared use with a Maglev facility were pursued. See the MIS 

Corridor A project for additional considerations. Coordination with 

Metrolink improvements will be required. 

  

 

 

Benefits 

The concept would provide congestion relief by providing a direct 

high-speed/high-capacity connection with Ontario International 

Airport for Orange County air passengers and business next-day 

deliveries. Maglev will make the trip in just 14.5 minutes. Relieves 

congestion on SR-91 by providing additional capacity in the 

corridor. 

 

Current Status 

Since 2012, no progress on this project has occurred. Preliminary 

design, engineering and Phases 1 and 2 of a Preliminary 

Environmental Impact Statement/Environmental Impact 

Statement (PEIS/EIS) are completed. Congress approved $45M 

in SAFETEA-LU for the environmental phase of the project. 

Construction funding of up to $7 billion was identified through a 

loan commitment from the China Export-Import Bank. 

 

Schedule and Cost 

Anticipated project completion is to be determined and 
construction cost is estimated to be from $2,770,000,000 to 
$3,200,000,000 (2012 dollars). 

 
 
 
 
 

 



                       Irvine-Corona Expressway (ICE) from SR-241/SR-133 to I-15 

2022 SR-91 IMPLEMENTATION PLAN   28 

 

 
 
Concept Description 

The improvements primarily consist of constructing a highway 

and rail facility through the Cleveland National Forest with 

freeway-to-freeway connectors at SR-241/SR-133 and I-

15/Cajalco Road. The facility would essentially be a continuation 

of SR-133 on the west end of the corridor, to I-15 on the east 

end. 

 

Key Considerations 

The tunnel concept is technically feasible based on the 

geotechnical investigation completed in December 2009. The 

initial project phase would be the construction of one 2-lane 

highway tunnel and one rail tunnel. The second project phase 

would include construction of a second 2-lane highway tunnel. 

Additional technical studies and geotechnical borings would be 

needed to refine the tunnel alignments and grades. Costs 

associated with the Irvine-Corona Expressway (ICE) tunnels are 

based on the Feasibility Evaluation Report completed in 

December 2009. A financial analysis will be needed for the 

construction, operations and toll requirements of the ICE tunnels. 

Land use changes and development have occurred in locations 

where this concept was conceptualized in 2006 which complicate 

the viability of original concept alignment. With further analysis, 

these changes would not exclude future potential alignment(s) 

connecting I-15 and SR-241/SR-133 via tunneling through the 

Cleveland National Forest. Land use patterns in the vicinity of this 

concept will be evaluated as part of this Plan’s annual updates. 

  

 

Benefits 

The concept would provide significant congestion relief by 

providing an alternative route between Orange and Riverside 

counties and would allow vehicles to bypass SR-91 between SR-

241 and I-15. The concept would not disrupt SR-91 traffic during 

construction and would allow for additional route selection for 

incident management, emergency evacuation, and for continuity 

of the highway network by linking SR-133 to I-15. 

 

Current Status 

On August 27, 2010, the Riverside Orange Corridor Authority 

Board took action to defer additional study of the ICE concept 

until such time as financial considerations improve and/or 

technological advancements warrant reexamination. Review of 

the concept shall be done annually through the SR-91 

Implementation Plan update to determine if any of the major 

assumptions about financial considerations, private sector 

interest, or technological advancements have changed to make 

the tunnel financially viable. (See “ICE status summary” for 

further discussion). 

 

Schedule and Cost 

Anticipated project completion is post-2035 and construction cost 
is estimated to be $8,855,000,000 (2009 dollars). 

 



           Westbound SR-91 to Southbound SR-55 Connector Improvements 
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Concept Description 

The project consists of operational improvements by modifying 

the connector to SB SR-55 from WB SR-91. The improvements 

would extend to Lakeview Avenue to the east and would include 

a new connector from WB SR-91 to SB SR-55 as a potential 

right-hand exit. 

 

Key Considerations 

Right-of-way impacts, detailed SR-55/SR-91 interchange 

improvements, and downstream impacts to SR-55 require further 

evaluation in a subsequent phase of project development. 

Conceptual design of SR-55/SR-91 would be coordinated with 

completed improvements at SR-91 and Tustin Avenue, and with 

the SR-91 Environmental Study Improvements from SR-57 to 

SR-55. This study is currently being conducted. 

Operational enhancements between SR-55 and Lakeview 

Avenue will provide some benefit for SR-55/SR-91 by addressing 

WB SR-91 weaving issues. In addition, the proposed WB drop-

ramp from Lakeview AV has been designed to accommodate 

three WB through lanes on either side in order to reduce 

throwaway costs in the future should the SR-91 be shifted to 

accommodate a right-hand exit for SB SR-55. 

  

Benefits 

Interchange improvements are anticipated to provide congestion 

relief for WB SR-91 traffic and potentially improve the connection 

from WB SR-91 to SB SR-55. 

 

Current Status 

SR-55/SR-91 project information was derived from the Final 

Alternatives Evaluation and Refinement Report, December 2005, 

by the Riverside County - Orange County Major Investment Study 

(MIS). Focused SR-91/SR-55 conceptual engineering needs to 

be scheduled. However, initial conceptual engineering was also 

studied as part of the SR-91 Feasibility Study Between State 

Route 57 and State Route 55 Interchange Areas in June 2009, 

and as part of the SR-91 Environmental Study Improvements 

from SR-57 to SR-55. 

 

Schedule and Cost 

Anticipated project completion is post-2035 and construction cost 
is estimated to be from $75,000,000 to $150,000,000 (2014 
dollars). 

 
 
 
 
 
 
 

 
 



                                                       Eastbound Fifth Lane Addition at SR-241 
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Concept Description 

The location of the proposed EB SR-91 fifth general purpose (GP) 

lane addition (The Segment) is on EB SR-91 from Weir Canyon 

Road to the NB SR-241 Connector. The Segment consists of four 

GP lanes and two managed lanes (91 Express Lanes). 

 

Upstream (westerly) from The Segment the EB SR-91 has 5 GP 

lanes and the 5th lane drops to the SB SR-241 Connector as some 

traffic volume exits to the SB SR-241. Downstream from The 

Segment the EB SR-91 gains the 5th lane back as the NB SR-241 

Connector merges with SR-91 in a dedicated lane addition. This 

5th lane continues beyond the Riverside County line providing 

enhanced mobility. 

 

Key Considerations 

This segment with four GP lanes might be creating a traffic choke 

point due to the decrease of capacity, potentially contributing to 

significant traffic delays passing through this segment along with 

other traffic issues such as queue jumping, weaving, merging and 

operational speed differential. However, additional traffic from NB 

SR-241 to EB SR-91 and Gypsum Canyon Rd on-ramp suggest 

balancing the number of lanes should be carefully examined. As 

such, additional capacity will enhance EB freeway operations along 

this Segment. 

 

 

 

 

Benefits 

1) Extends the existing 5th EB GP lane easterly and ties it to the 

existing 5th lane downstream. This could provide capacity 

enhancement and may result in removing an existing choke 

point. Significant delay savings is anticipated. 

2) Potentially eliminate queue jumping in this area from EB SR-91 

as well as Weir Canyon Rd. 

3) Potentially reduce speed differential between through lanes, 

thus creating a more balanced flow. 

4) Potentially provide balanced lane utilization at high traffic 

demand area. 

 

Current Status 

Additional traffic analysis and study is required to confirm the 

benefits to EB SR-91 by the proposed improvements. This location 

was identified by Caltrans as a high congestion location in the 

County. The concept is intended to improve the choke point that 

exists due to the presence of a 4-lane segment between 5-lane 

freeway segments. 

 

Schedule and Cost 

Total project cost, based on Caltrans’ estimate, is $31.25 million 
Project schedule has not been determined. 
 



                                                                 Fairmont Boulevard Improvements 
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Project Description 

The project would provide a new interchange with SR-91 at 

Fairmont Boulevard. On and off ramps will connect Fairmont 

Boulevard from the north to eastbound (EB) and westbound 

(WB) SR-91. The proposed interchange does not include a 

vehicular Fairmont Boulevard connection to Santa Ana Canyon 

Road to the south. A pedestrian/bicycle connection is also 

proposed between La Palma Avenue and Santa Ana Canyon 

Road. This bridge and pathway will allow for direct Santa Ana 

River Trail access from both Anaheim south of SR-91 and from 

Yorba Linda. 

 

Key Considerations 

Interchange spacing and weaving issues (to SR-55) need to be 

evaluated. Widening of SR-91 may be needed to accommodate 

interchange ramps. Proximity of the Santa Ana River may 

require that the WB ramp junction be located north of the river. 

New connection requirements and interchange spacing needs to 

be considered. Ramp and bridge placement needs to take 

pedestrian/bicycle bridge into account or incorporate the 

pedestrian/bike path into the design beyond the vehicular 

access limits of the project. 

 

Benefits 

The interchange is expected to relieve congestion at Imperial 

Highway (SR-90), Lakeview Avenue, and Weir Canyon Road 

Interchanges. Preliminary traffic modeling shows a 10-15% 

decrease in volumes at Weir Canyon and SR-90 interchanges 

with the interchange alternative. 

 

Current Status 

The City of Anaheim completed a conceptual engineering study 

in December 2009 for the interchange. Multiple alternatives 

have been developed as part of the conceptual engineering 

study. Bicycle/pedestrian bridge is currently in initial planning 

stages. Project development is pending funding identification. 

On July 24, 2017, OCTA staff along with a senior staff member 

of WSP presented the findings of a 91 Express Lanes 

intermediate access study. The study provided various 

alternatives, traffic modeling, and financial impacts of the 

additional access. At the conclusion of the discussion, the 

OCTA Board of Directors did not authorize additional analysis 

for the intermediate access. 

 

Schedule and Cost 

Anticipated project completion is post 2035 and construction 

cost is estimated to be $76,800,000 (costs from 2009 Feasibility 

Study). R/W cost is undetermined. Cost excludes any potential 

impact to Santa Ana River. 
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Appendix B - COMPLETED PROJECT EXHIBITS 

 

The following exhibits represent completed projects from previous Plans since 2006 and are intended to be used as a 

reference to illustrate the progress made since the inception of the Plan.  Note: some projects listed in the Plan as completed 

(see Section 1, Project Accomplishments) are not included herein since there was no exhibit created or necessary for use with 

prior Plans (such as for restriping projects, various safety enhancements, minor operational improvements, etc.). 

 

Project Improvements Constructed 

Green River Road Overcrossing Replacement March 2009 

North Main Street Corona Metrolink Station Parking Structure June 2009 

Eastbound Lane Addition from SR-241 to SR-71 September 2010 

Widen SR-91 between SR-55 and SR-241 by Adding a 5th GP Lane in Each Direction December 2012 

SR-91 WB Lane at Tustin Avenue April 2016 

Metrolink Service Improvements June 2016 

Initial Phase CIP: Widen SR-91 by One GP Lane in Each Direction East of Green River Rd, CD Roads 
and I-15/SR-91 Direct South Connector, Extension of Express Lanes to I-15 and System/Local 
Interchange Improvements 

July 2017 

Express Bus Service 2019 

La Sierra Metrolink Parking Improvements February 2019 

SR-91 Corridor Operations Project February 2022 
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                                                               Express Bus Service Improvements 
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Project Description 

Orange County Transportation Authority (OCTA), working with 

the Riverside County Transportation Commission (RCTC) and 

the Riverside Transit Agency (RTA), operate Express Bus 

service between Riverside and Orange counties. Commuters 

lack direct transit connections to some Orange County 

employment centers not served by Metrolink. The Express Bus 

service provides this connection. 

 

Existing Service 

OCTA has operated Route 794 since 2006 from Riverside 

County to Hutton Centre and South Coast Metro (shown in 

orange above).  On Route 794, OCTA removed trips to Corona 

in February 2018 based on low ridership.  OCTA currently 

operates six morning westbound trips and five afternoon 

eastbound trips to/from the La Sierra Metrolink Station. Two 

new Express Bus routes were implemented by RTA in January 

2018 between Riverside County and Orange County including 

RTA Route 200 (shown in blue above) from San 

Bernardino/Riverside to the Anaheim Resort. The route 

provides hourly service on weekdays and 90-120 minute 

service on weekends with a fleet of six buses. RTA Route 205 

(shown in green above) from Lake Elsinore/Temecula/ Corona 

to the Village at Orange includes three AM and three PM 

roundtrips with 3 buses.  

 

New Service 

The Express Bus Routes have been fully implemented as of 

FY19 and there are no planned service additions. Changes to 

routes may be made in the future based on available funding 

and ridership demand.   

  

 

 

 

 

 

Key Considerations 

Intercounty Express Bus service is effective between locations 

where transit travel times by Express Bus would be more 

competitive than Metrolink and connecting rail feeder buses. 

 

Benefits 

Express Bus services contribute to congestion relief on SR-91. 

 

Current Status 

Since completion of the 91 Express Lanes, RTA more than 

doubled its Express Bus service on SR-91. Currently, OCTA 

operates 11 bus trips per day on SR-91. RTA now operates 47 

trips on weekdays (up from 18 trips that Route 216 provided 

weekdays) and 18 trips on weekends (up from 8 trips provided 

by Route 216) on SR-91 Express Lanes. Service hours for this 

expansion is an extra 21,445 hours per year and is being 

served by five new coaches added to the RTA fleet. 

 

Schedule and Cost 

The Express Bus Routes have been fully implemented as of 
FY19. Ongoing operating costs average $4,892,000 per year 
and capital costs average $1,174,000 per year (2019 dollars).  
The annual capital cost was increased in 2019 to reflect the 
future cost of complying with the new Innovative Clean Transit 
regulation.COMPLETED
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                                                               SR-91 Corridor Operations Project 
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Project Description 

The Riverside County portion of the 91 Express Lanes began 

operation in March 2017.  Throughout the first year of 

operation, RCTC made minor operational improvements to 

improve the SR-91 corridor travel between State Route 241 

(SR-241) and McKinley Street.  In November 2018, RCTC 

implemented additional striping and signage improvements to 

westbound SR-91 at the McKinley entrance to the 91 Express 

Lanes as well as the County Line access location to further 

enhance efficiency along the westbound SR-91 corridor 

between McKinley Street and SR-241.  In December 2018, the 

RCTC Commission authorized its staff to proceed with a 

project to construct an additional westbound lane along SR-91 

between Green River Road and SR-241 (the subject of this 

project). This new project is now known as the SR-91 Corridor 

Operations Project (91 COP). 

 

Key Considerations 

The goal of this project is to implement a substantial 

operational improvement that is cost effective and timely to 

address the peak period bottleneck conditions along 

westbound SR-91 near the County Line. Key considerations 

include reducing impacts to adjacent land and local streets by 

the use of retaining walls and minimizing throw-away costs 

with future projects.  Specifically, the project improvements 

need to be coordinated with the SR-241/SR-91 Tolled Express 

Connector and the SR-91 Sixth GP Lane Addition projects. 

 

Benefits 

The 91 COP will reduce congestion and delays along 

westbound SR-91 between McKinley Street and SR-241. 

 

Current Status 

This project is within the footprint of the SR-91 Sixth GP Lane 

Addition project that was an element of the SR-91 CIP 

environmental document approved in 2012.  An environmental 

revalidation for the 91 COP was completed in Spring 2020.  

Construction began in November 2020. 

 

Schedule and Cost 

Construction is planned for completion in 2022. The total 
project cost is estimated to be $38,000,000. 

 

 

COMPLETED
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Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Active Transportation Program Biannual Update 
 
 
Overview 
 
The Orange County Transportation Authority coordinates regional active 
transportation efforts in Orange County. An update on recent and upcoming 
activities is provided for review. 
 
Recommendation 
 
Receive and file as an information item. 
 
Background 
 
The Orange County Transportation Authority (OCTA) Board of Directors 
oversees key regional active transportation (bicycling and walking) projects and 
programs in Orange County. These efforts support OCTA’s vision for a balanced 
multimodal transportation system. To realize this vision, OCTA works with local 
jurisdictions, stakeholders, and the public to advance the development of safe, 
comfortable, and connected bicycling and walking networks. Key elements of 
OCTA’s efforts include sharing information and encouraging people to walk and 
bike (education/encouragement), planning and design of pedestrian and 
bikeway projects (engineering), and collecting data for measuring projects and 
programs (evaluation). Details on these activities are further described below. 
 
Discussion  
 
Safe Travels Education Program 
 
OCTA is administering a grant focusing on safe routes to schools. This grant 
funds the Safe Travels Education Program (STEP) Campaign. This project is a 
continued collaboration between OCTA and its local partners and stakeholders 
including the Orange County Health Care Agency, local schools, jurisdictional 
partners, and the public. 
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The STEP Campaign is funded through a $500,000 state grant.  This project will 
develop and deliver education and encouragement activities for walking and 
bicycling to 25 public elementary schools serving disadvantaged communities. 
In response to the coronavirus pandemic, the project team adapted some 
activities to be compatible with virtual and hybrid schooling. These resources, 
including videos focusing on bicycle safety, maintenance, and walking safety, 
are posted on the project webpage and are available for public use. During the 
spring 2022 school semester the project team has been providing in-school 
programming to students and parents at participating schools. These activities 
include bicycle skills classes, parent teacher association meetings, assemblies, 
and other safety activities. The “menu” of activities for school is included in 
Attachment A.  There are currently 23 schools enrolled in the program 
(Attachment B), which is scheduled to continue through November 2022; 
however, OCTA is in the process of submitting a grant extension request to the 
California Transportation Commission to extend the project deadline to 
November 2023.  
 
Electric Bicycles (E-bikes) Education 
 
OCTA is continuing its work related to E-bikes in Orange County.   
This includes data and information gathering, as well as the development of 
education and encouragement materials.  E-bikes will continue to be included in 
OCTA’s Cyclic Counts Program, and E-bike retailers were invited to a roundtable 
at the September 2021 OCTA Bicycle/Pedestrian Subcommittee meeting.   
To supplement the information provided by bicycle retailers, OCTA also 
surveyed the Technical Advisory Committee members to better understand 
trends and challenges cities across Orange County are experiencing. Some of 
the key takeaways were: 
 

 Nearly all cities are experiencing an increase in E-bike use, 

 Top issues identified were speeding, E-bike/bicycle/pedestrian crashes, 
and E-bike user adherence to bicycle and traffic laws, 

 The most common responses for E-bike trip types were recreation, 
school, and commuting/errands, and 

 Respondents estimated that approximately 20 percent of all bicycle trips 
made were using E-bikes. 

 
On May 14, 2022, OCTA staff attended an E-bike safety and education event 
hosted by Assemblywoman Laurie Davies at Dana Hills High School.  The event 
included remarks about E-bike safety by elected and public safety officials, as 
well as information booths, a skills course, and educational materials. The event 
was attended by residents, parents, and students who participated in the skills 
course and received E-bike safety information. Participants in the event also 
discussed approaches to improving E-bike safety using incentives and 
education. 
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All of these inputs are helping to inform OCTA’s approach to the increasing use 
of E-bikes in Orange County. Staff is developing educational tools including 
videos and printable materials for local jurisdictions and stakeholders to 
communicate with the public.  This information will focus on the safe operation 
of E-bike speed, parking, and safety messaging for motorists. The goal is to 
reach a broader audience with a message of safer operations of vehicles in 
Orange County. 
 
OCTA is also pursuing several planning and engineering studies to improve 
bicycling and walking networks. These efforts span from developing better 
connections to high-volume bus stops to new multi-mile bikeway facilities. Efforts 
in these areas are further described below. 
 
Bus Stop Safety and Accessibility Study 
 
OCTA received a $300,000 Southern California Association of Governments 
Sustainable Communities grant to complete the Bus Stop Safety and 
Accessibility Study. This study will identify first/last mile improvements within  
1/4 mile of OCTA’s 13 busiest bus stop locations to facilitate better connections 
with the adjacent communities (Attachment C). This will be done in coordination 
with the cities of Anaheim, Costa Mesa, Garden Grove, and Santa Ana, as well 
as the surrounding communities and local stakeholders. The study will begin in  
fall 2022. 
 
Garden Grove – Santa Ana Gap Closure Study 
 
This study will complete the Project Approval and Environmental Document and 
preliminary engineering phase for an active transportation facility. The study 
limits include 3.1 miles of OCTA-owned, former Pacific Electric Right-of-Way, 
the corridor between Raitt Street and Euclid Avenue, and 0.85 miles of the 
Wintersburg Channel to Hazard Avenue (Attachment D). Funding is provided 
through a $3 million state grant.  The project is anticipated to begin in fall 2022 
and be completed in approximately two years. This study will support the 
advancement of subsequent project phases.  
 
Bike Gap Closure Feasibility Study 
 
The Bike Gap Closure Feasibility Study is evaluating potential alignments, 
developing cost estimates and facility concepts for three key regional bikeways: 
the OC Central loop, the OC South loop and the OC Connect (Attachment E). 
Study recommendations will be available to local agencies pursuing funding 
opportunities for implementation. The project team has conducted jurisdictional 
stakeholder meetings to vet and develop concepts, participated in pop-up events 
around the County to engage with the public, and delivered a public webinar to 
introduce the community to the project and solicit feedback. The webinar saw 
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participation from 32 attendees from around the County. The project team will 
be continuing work through the summer and will return to the OCTA Technical 
Advisory Committee and its Bicycle and Pedestrian Active Transportation 
Subcommittee with a draft of the study report for their feedback. The project is 
funded by $200,000 in state funds. 
 
Cyclic Counts Program for Evaluation and Planning 
 
Finally, OCTA is collecting bicycle traffic data for use in project evaluation and 
planning. OCTA is continuing the Cyclic Counts Program in 2022 and 2023 by 
taking bi-directional counts at locations across Orange County in May 2022 and 
2023. Attachment F includes count locations for the 2020/2021 project. Some of 
these locations will be used for the upcoming counts project; however, final count 
locations have not yet been determined. This data will be incorporated into the 
countywide bicycle flow map as well as being made available to partner agencies 
for their use. This data provides critical information for local agencies for grant 
applications, evaluation of existing facilities, and assists with future planning 
efforts.  
 
Summary 
 
OCTA has ongoing and upcoming education, encouragement, engineering, and 
evaluation activities and continues to support efforts to improve active 
transportation throughout Orange County. Coordination and collaboration will 
continue between the state, regional agencies, local jurisdictions, key 
stakeholders, and the public to encourage and support walking and bicycling 
within Orange County.  
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We know! That’s why STEP keeps it simple 
with services that don’t require a lot of 
your time. 

By participating in STEP, your school will 
receive:

• Pedestrian and bike distance learning 
videos aligned with PE and HE standards

• Presentations for your PTA/PTO, school 
site councils, or other parent/caregiver/
stakeholder groups

• Ready-to-forward e-blasts and/or tip 
sheets, e-newsletters, and educational 
materials to share with families

• Data about how your students get to and 
from school (hello Green Ribbon School 
Award!) 

• Banner celebrating your school’s efforts

• Suggested routes to school map that 
shows a preferred route to walk or bike to 
school

Check out the next page to see what 
additional services you can receive.

STEP provides select schools        
with FREE resources to encourage 
families to walk/bike to school safely 
and  more often.

Students who walk/bike to school are 
healthier and arrive at school ready 
to learn! STEP helps families choose 
walking or biking and teaches them 
how to do so safely.

What is 
STEP? 

Why 
STEP? 

But our school 
doesn’t have time 

for one more thing. 
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YOU choose up to three activities from the list below that 
will be provided to your school over next two school years 
(21/22 + 22/23):

www.octa.net/Walk/Safe-Routes-to-School/OC-Step/

Peter Sotherland, Orange County Transportation 
Authority

psotherland@octa.net

714-560-5386

STEP is a joint program of the Orange County 
Transportation Authority (OCTA) and the Orange 
County Health Care Agency (OCHCA). 

 Walk/Bike Resource Fair. In-school 
education during lunchtime, recess, 
or other convenient time.  featuring 
activity stations that teach students bike 
maintenance, helmet use, walking skills, 
and the benefits of active travel.  

 Assembly. Fun performances that 
teach students the basics of bicycle and 
pedestrian safety.  

 Bike + Ped Rodeos. Students learn safe 
bicycling and walking behaviors and 
practice their skills.

 Walking School Bus. STEP will provide 
staffing and support to launch a 
Walking School Bus program at your 
school.

 Walkin’/Wheelin’ Days. School 
designates walk/bike to school 
encouragement days, either on a 
weekly, monthly, or one-time basis. 
These might include Walk to School 
Day (October), Winter Walk to School 
Day (February), Earth Day (April),  
Bike to School Day (May), or other 
similar events. 

 ‘Pop-Up’ Events. Booth at a school 
event/back to school night to promote 
walking and biking, share helpful tips, 
and offer specific advice to make it 
easy for families to choose walking and 
biking.  

 After-school Safety Education. Safe 
walking and bicycling instruction for 
after-school programs. 

 Activity Tracking. Fun methods for 
tracking how many students travel to 
school include the Golden Sneaker 
program, punch-cards, and calendars. 
These pit classrooms against one 
another in friendly competitions that 
encourage walking and biking.

 “I Drive 25” Campaign. Students 
encourage parents/caregivers to 
commit to driving 25 MPH or less in 
school zones. 

 DIY (aka Design-It-Yourself). Don’t see 
anything you like? Tell us what you have 
in mind and we tailor something for 
your school!

rocchipinti
Typewriter
Acronyms 
HE - Health Education 
MPH – Miles Per Hour
PE - Physical Education 
PTA – Parent Teacher Association
PTO -  Parent Teacher Organization
STEP - Safe Travels Education Program




School Name School District

Barton (Clara) Elementary Anaheim Elementary

C. C. Violette Elementary Garden Grove Unified

Carver Elementary School Santa Ana Unified

Centralia Elementary Centralia Elementary

Fryberger Elementary Westminster

Heroes Elementary Santa Ana Unified

Lampson Elementary Orange Unified

Linton T. Simmons Elementary Garden Grove Unified

Mabel L. Pendleton Elementary Buena Park Elementary

Martin Luther King Jr. Elementary Santa Ana Unified

Meairs Elementary Westminster

Melrose Elementary Placentia-Yorba Linda Unified

Monte Vista Elementary Santa Ana Unified

Murdy Elementary Garden Grove Unified

Newhope Elementary Garden Grove Unified

Pio Pico Elementary Santa Ana Unified

Pomona Elementary Newport-Mesa Unified

Prospect Elementary Orange Unified

Ruby Drive Elementary Placentia-Yorba Linda Unified

Schmitt Elementary Westminster

Sonora Elementary School Newport-Mesa Unified

Whittier Elementary Newport-Mesa Unified

Wilson Elementary Newport-Mesa Unified

OC STEP Campaign Participating Schools
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GARDEN GROVE – 
SANTA ANA RAILS-
TO-TRAILS GAP 
CLOSURE STUDY 

PARTNER JURISDICTIONS
Garden Grove, Santa Ana, County 
of Orange

STUDY CORRIDOR 
LENGTH:   4 miles

TOTAL:     $42 million*

CONSTRUCTION:   $26 million*

PLANS,  
SPECIFICATIONS
AND ESTIMATES: $4 million*

PROJECT APPROVAL &  
ENVIRONMENTAL  
DOCUMENT (FUNDED): $3 million

CONTACT:  Peter Sotherland,  
  Active Transportation 
  Coordinator,  
  714-560-5386 
  psotherland@octa.net

*estimates

Fact Sheet as of 8/16/21

OVERVIEW

BENEFITS

The Garden Grove – Santa Ana Rails-to-Trails Gap Closure Study will complete the Project 
Approval & Environmental Document (PA/ED) phase for a Class I active transportation fa-
cility along 3.1 miles of OCTA-owned former Pacific Electric corridor and 0.85 miles of the 
Wintersburg Channel.  The Study is funded by a $3 million Active Transportation Program 
Cycle 5 grant. 

The Study is located between the two cities’ downtown areas and is surrounded by high-
traffic streets and disadvantaged neighborhoods providing critical connections with public 
access from 15 different entry points.  The Study will begin in the Summer of 2022, will 
be completed in approximately 3 years, and will support the advancement of subsequent 
project phases to be led by the cities of Garden Grove and Santa Ana.  

The Garden Grove – Santa Ana Rails-to-Trails Gap Closure will increase the use of active 
transportation travel modes, provide a no-cost, zero-emission transportation option, 
enhance safety and mobility for non-motorized users, and facilitate active travel away from 
high-speed and high-volume traffic.  This corridor links two downtowns to one another 
and to the Santa Ana River Trail, part of the 66-mile Class I OC Loop bikeway (88% 
complete).  The OC Loop connects to beaches, 200 parks, 180 schools, three Metrolink 
stations and 17 cities.  

Orange County Transportation Authority 
550 S. Main Street
P.O. Box 14184
Orange, CA 92863-1584
(714) 560-OCTA
www.octa.net

AT A GLANCE
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ID Area Location City Bikeway
Class 3 Existing2020001 North Area RUSSELL LA HABRA
Class 2 Proposed2020002 North Area PUENTE BREA
Class 2 Proposed2020003 North Area LAMBERT BREA
Class 2 Existing2020004 North Area BIRCH BREA
Class 2 Proposed2020005 North Area EUCLID FULLERTON
Class 2 Existing2020006 North Area GOLDEN PLACENTIA
Class 2 Existing2020007 North Area BASTANCHURY YORBA LINDA
Class 2 Existing2020008 North Area HARBOR FULLERTON
Class 3 Existing2020009 North Area BREA BLVD FULLERTON
None2020010 North Area MALVERN FULLERTON
Class 3 Existing2020011 North Area COMMONWEALTH FULLERTON
None2020012 North Area NUTWOOD FULLERTON
Class 2 Proposed2020013 North Area LAKEVIEW YORBA LINDA
Class 2 Existing2020014 North Area LAKEVIEW ANAHEIM
Class 2 Existing2020015 North Area WIER CANYON ANAHEIM
Class 2 Proposed2020016 North Area LA PALMA YORBA LINDA
Class 2 Proposed2020017 North Area GLASSELL ORANGE
Class 1 Existing2020018 North Area HEWES ORANGE
Class 2 Existing2020019 North Area CHAPMAN ORANGE
Class 2 Existing2020020 North Area JAMBOREE ORANGE
Class 2 Proposed2020021 North Area FAIRHAVEN COUNTY
Class 2 Proposed2020022 North Area LOS ALAMITOS LOS ALAMITOS
Class 1 Existing2020023 North Area SAN GABRIEL RIVER TRAIL LONG BEACH
None2020024 North Area SPRINGDALE WESTMINSTER
Class 2 Existing2020025 North Area EDINGER HUNTINGTON BEACH
Class 2 Existing2020026 North Area HEIL HINTINGTON BEACH
Class 2 Proposed2020027 North Area PACIFIC COAST HIGHWAY HUNTINGTON BEACH
None2020028 North Area GOLDEN WEST HUNTINGTON BEACH
Class 1 Existing2020029 North Area HUNTINGTON BEACH BIKE TRAIL HUNTINGTON BEACH
None2020030 North Area 14TH ST HUNTINGTON BEACH
Class 2 Proposed2020031 North Area HARBOR COSTA MESA
Class 2 Existing2020032 North Area FAIRVIEW COSTA MESA
Class 2 Existing2020033 North Area BUSHARD HUNTINGTON BEACH
Class 2 Existing2020034 North Area SUPERIOR NEWPORT BEACH
Class 2 Existing2020035 North Area NEWPORT COAST NEWPORT BEACH
Class 3 Proposed2020036 Core Area WALKER CYPRESS
None2020037 Core Area STANTON BUENA PARK
Class 2 Existing2020038 Core Area ANAHEIM ANAHEIM
Class 2 Existing2020039 Core Area LA PALMA ANAHEIM
Class 1 Proposed2020040 Core Area WALKER CYPRESS
Class 2 Proposed2020041 Core Area KNOTT GARDEN GROVE
Class 2 Proposed2020042 Core Area WALNUT ANAHEIM
Class 2 Proposed2020043 Core Area BALL ANAHEIM
Class 2 Proposed2020044 Core Area TAFT ORANGE
None2020045 Core Area STATE COLLEGE ANAHEIM
None2020046 Core Area BATAVIA ORANGE
None2020047 Core Area CHAPMAN ORANGE
None2020048 Core Area CHAPMAN ORANGE
Class 3 Existing2020049 Core Area LAMPSON GARDEN GROVE
Class 1 Existing2020050 Core Area SANTA ANA RIVER TRAIL ORANGE
Class 2 Proposed2020051 Core Area PARKER ORANGE
Class 1 Existing2020052 Core Area SANTIAGO CREEK TRAIL ORANGE
Class 2 Existing2020053 Core Area BUSHARD WESTMINSTER

2020 Bicycle Count Locations
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2020054 Core Area BOLSA WESTMINSTER None
2020055 Core Area CIVIC CENTER DRIVE SANTA ANA Class 2 Existing
2020056 Core Area EDINGER FOUNTAIN VALLEY Class 2 Proposed
2020057 Core Area WARNER FOUNTAIN VALLEY None
2020058 Core Area WARD FOUNTAIN VALLEY Class 2 Existing
2020059 Core Area DYER SANTA ANA None
2020060 Core Area MAIN SANTA  ANA Class 4 Proposed
2020061 South Area PIONEER TUSTIN Class 2 Existing
2020062 South Area SANTIAGO CANYON ROAD COUNTY Class 2 Existing
2020063 South Area TUSTIN RANCH TUSTIN Class 2 Existing
2020064 South Area ROBINSON TUSTIN Class 2 Existing
2020065 South Area ORCHARD HILLS IRVINE Class 2 Existing
2020066 South Area TUSTIN RANCH TUSTIN Class 2 Existing
2020067 South Area TRABUCO IRVINE Class 2 Existing
2020068 South Area IRVINE IRVINE Class 2 Existing
2020069 South Area IRVINE IRVINE Class 2 Existing
2020070 South Area SANTIAGO CANYON ROAD LAKE FOREST Class 2 Existing
2020071 South Area RED HILL IRVINE Class 2 Existing
2020072 South Area WALNUT TRAIL IRVINE Class 1 Existing
2020073 South Area RIDGE VALLEY TRAIL IRVINE Class 1 Existing
2020074 South Area RED HILL COSTA MESA Class 2 Existing
2020075 South Area EAST YALE LOOP IRVINE Class 2 Existing
2020076 South Area PORTOLA PARKWAY LAKE FOREST Class 2 Existing
2020077 South Area GLENN RANCH LAKE FOREST Class 2 Proposed
2020078 South Area FREEWAY TRAIL IRVINE Class 1 Existing
2020079 South Area CARLSON IRVINE Class 2 Existing
2020080 South Area SANTA ANA CISTA MESA Class 2 Proposed
2020081 South Area UNIVERSITY IRVINE Class 2 Existing
2020082 South Area SAN DIEGO CREEK TRAIL IRVINE Class 1 Existing
2020083 South Area BARRANCA IRVINE Class 2 Existing
2020084 South Area ALTON IRVINE Class 2 Existing
2020085 South Area LOS ALISOS MISSION VIEJO Class 2 Existing
2020086 South Area EL TORO ROAD LAKE FOREST None
2020087 South Area MARGUERITE PARKWAY MISSION VIEJO Class 2 Existing
2020088 South Area OLYMPIAD MISSION VIEJO Class 3 Existing
2020089 South Area BERKELEY IRVINE Class 2 Existing
2020090 South Area CULVER IRVINE None
2020091 South Area STARCREST IRVINE Class 2 Existing
2020092 South Area LAGUNA CANYON ROAD IRVINE Class 2 Existing
2020093 South Area SANTA MARGARITA RANCHO SANTA MARGARITA Class 2 Existing
2020094 South Area ANTONIO RANCHO SANTA MARGARITA Class 2 Existing
2020095 South Area TRABUCO MISSION VIEJO Class 2 Existing
2020096 South Area RIDGE ROUTE LAGUNA HILLS Class 2 Proposed
2020097 South Area SAN MIGUEL NEWPORT BEACH Class 2 Existing
2020098 South Area SPYGLASS HILL NEWPORT BEACH Class 2 Existing
2020099 South Area NEWPORT COAST NEWPORT BEACH Class 2 Existing
2020100 South Area VISTA RIDGE NEWPORT BEACH Class 2 Proposed
2020101 South Area LOS ALISOS LAKE FOREST Class 2 Existing
2020102 South Area MUIRLANDS MISSION VIEJO Class 2 Existing
2020103 South Area ALISO CREEK ROAD ALISO VIEJO Class 2 Existing
2020104 South Area GLENWOOD ALISO VIEJO Class 2 Existing
2020105 South Area LAGUNA CANYON ROAD LAGUNA BEACH Class 3 Existing
2020106 South Area COAST HIGHWAY LAGUNA BEACH Class 3 Existing
2020107 South Area MARUERITE PARKWAY MISSION VIEJO Class 2 Existing
2020108 South Area WOOD CANYON ALISO VIEJO None
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2020109 South Area CABOT-FORBES PATH LAGUNA NIGUEL Class 1 Existing
2020110 South Area HIGHLANDS LAGUNA NIGUEL Class 2 Existing
2020111 South Area CROWN VALLEY PARKWAY LAGUNA NIGUEL Class 2 Existing
2020112 South Area UNNAMED TRAIL LAGUNA NIGUEL Class 1 Existing
2020113 South Area ORTEGA HIGHWAY SAN JUAN CAPISTRANO None
2020114 South Area ORTEGA HIGHWAY COUNTY None
2020115 South Area LA PATA COUNTY Class 2 Existing
2020116 South Area SAN JUAN CREEK TRAIL SAN JUAN CAPISTRANO Class 1 Existing
2020117 South Area DANA POINT HARBOR DRIVE DANA POINT Class 2 Existing
2020118 South Area VISTA HERMOSA SAN CLEMENTE Class 2 Existing
2020119 South Area AVENIDA PICO SAN CLEMENTE Class 2 Existing
2020120 South Area PRESEDENTE SAN CLEMENTE Class 2 Existing
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ID Area Location City Bikeway
2021001 North Area BEACH LA HABRA Class 2 Proposed
2021002 North Area LAMBERT LA HABRA Class 2 Existing
2021003 North Area IMPERIAL BREA None
2021004 North Area LAMBERT BREA Class 2 Proposed
2021005 North Area STATE COLLEGE BREA Class 2 Existing
2021006 North Area ROSECRANS FULLERTON Class 2 Proposed
2021007 North Area BREA FULLERTON Class 2 Existing
2021008 North Area STATE COLLEGE FULLERTON None
2021009 North Area BASTANCHURY YORBA LINDA Class 2 Existing
2021010 North Area WESTERN BUENA PARK None
2021011 North Area GILBERT FULLERTON Class 2 Proposed
2021012 North Area CHAPMAN PLACENTIA Class 2 Proposed
2021013 North Area BRADFORD PLACENTIA Class 2 Proposed
2021014 North Area MILLER ANAHEIM Class 2 Existing
2021015 North Area IMPERIAL ANAHEIM None
2021016 North Area SANTA ANA RIVER TRAIL ANAHEIM Class 1 Existing
2021017 North Area NOHL RANCH ANAHEIM None
2021018 North Area ORANGE CYPRESS Class 2 Existing
2021019 North Area TAFT VILLA PARK Class 2 Existing
2021020 North Area VILLA PARK COUNTY Class 2 Existing
2021021 North Area WALNUT ORANGE Class 2 Existing
2021022 North Area SANTIAGO CREEK BIKE TRAIL ORANGE Class 1 Existing
2021023 North Area CHAPMAN ORANGE Class 2 Existing
2021024 North Area FAIRHAVEN COUNTY Class 2 Proposed
2021025 North Area NEWPORT COUNTY Class 2 Existing
2021026 North Area NEWPORT COUNTY Class 2 Existing
2021027 North Area WESTMINSTER WESTMINSTER Class 2 Proposed
2021028 North Area MARINA SEAL BEACH Class 2 Existing
2021029 North Area HEIL HUNTINGTON BEACH Class 2 Existing
2021030 North Area GOLDENWEST HUNTINGTON BEACH Class 2 Existing
2021031 North Area ADAMS HUNTINGTON BEACH Class 2 Existing
2021032 North Area HARBOR COSTA MESA Class 2 Proposed
2021033 North Area ADAMS COSTA MESA Class 2 Existing
2021034 North Area MESA VERDE COSTA MESA Class 2 Proposed
2021035 North Area 17TH COSTA MESA Class 2 Proposed
2021036 North Area COAST NEWPORT BEACH Class 3 Existing
2021037 Core Area VALENCIA FULLERTON Class 3 Existing
2021038 Core Area PLACENTIA PLACENTIA None
2021039 Core Area LA PALMA BUENA PARK None
2021040 Core Area LINCOLN ANAHEIM None
2021041 Core Area HARBOR ANAHEIM None
2021042 Core Area ANAHEIM COVES TRAIL ANAHEIM Class 1 Existing
2021043 Core Area ORANGEWOOD STANTON Class 2 Proposed
2021044 Core Area CERRITOS ANAHEIM Class 2 Proposed
2021045 Core Area ORANGEWOOD GARDEN GROVE Class 2 Proposed
2021046 Core Area KATELLA ANAHEIM None
2021047 Core Area SUNKIST ANAHEIM None
2021048 Core Area MAIN ORANGE Class 2 Proposed
2021049 Core Area CHAPMAN ORANGE None
2021050 Core Area TRASK GARDEN GROVE Class 2 Proposed
2021051 Core Area NEWLAND WESTMINSTER Class 2 Proposed
2021052 Core Area BOLSA WESTMINSTER None

2021 Bicycle Count Locations
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2021053 Core Area 1ST SANTA ANA Class 4 Proposed
2021054 Core Area EDINGER FOUNTAIN VALLEY None
2021055 Core Area EUCLID FOUNTAIN VALLEY None
2021056 Core Area SANTA ANA RIVER TRAIL SANTA ANA Class 1 Existing
2021057 Core Area WARNER FOUNTAIN VALLEY None
2021058 Core Area RAITT SANTA ANA Class 2 Proposed
2021059 Core Area WARNER SANTA ANA Class 4 Existing
2021060 Core Area GRAND SANTA ANA Class 2 Proposed
2021061 South Area TUSTIN RANCH TUSTIN Class 2 Existing
2021062 South Area PORTOLA IRVINE Class 2 Existing
2021063 South Area EDINGER TUSTIN Class 2 Existing
2021064 South Area VALENCIA TUSTIN Class 2 Existing
2021065 South Area WALNUT TUSTIN Class 2 Existing
2021066 South Area YALE IRVINE Class 2 Existing
2021067 South Area TUSTIN RANCH TUSTIN Class 2 Existing
2021068 South Area MAIN COUNTY Class 2 Proposed
2021069 South Area MACARTHUR IRVINE None
2021070 South Area CAMPUS NEWPORT BEACH Class 2 Proposed
2021071 South Area VON KARMEN IRVINE Class 2 Proposed
2021072 South Area MOUNTAINS TO THE SEA TRAILIRVINE Class 1 Existing
2021073 South Area WST YALE LOOP IRVINE Class 2 Existing
2021074 South Area BARRANCA IRVINE Class 2 Existing
2021075 South Area WALNUT TRAIL IRVINE Class 1 Existing
2021076 South Area CYPRESS VILLAGE TRAIL IRVINE Class 1 Existing
2021077 South Area SAND CANYON IRVINE Class 2 Existing
2021078 South Area RIDGE VALLEY IRVINE Class 2 Existing
2021079 South Area ALTON LAKE FOREST Class 2 Existing
2021080 South Area RANCHO LAKE FOREST Class 2 Existing
2021081 South Area ALISO CREEK BIKEWAY LAKE FOREST Class 1 Existing
2021082 South Area EL TORO LAKE FOREST None
2021083 South Area TRABUCO LAKE FOREST Class 2 Existing
2021084 South Area SANTA MARGARITA MISSION VIEJO Class 2 Existing
2021085 South Area 19TH COSTA MESA Class 3 Proposed
2021086 South Area 22ND COSTA MESA Class 2 Proposed
2021087 South Area MACARTHUR IRVINE None
2021088 South Area HARVARD IRVINE Class 2 Existing
2021089 South Area UNIVERSITY TRAIL IRVINE Class 1 Existing
2021090 South Area SAN MIGUEL NEWPORT BEACH Class 2 Existing
2021091 South Area BAKE IRVINE Class 2 Existing
2021092 South Area ALISO CREEK BIKEWAY LAKE FOREST Class 1 Existing
2021093 South Area MELINDA MISSION VIEJO Class 2 Existing
2021094 South Area AVE DE LAS FLORES RANCHO SANTA MARGARITA Class 3 Existing
2021095 South Area ALMA ALDEA RANCHO SANTA MARGARITA Class 3 Existing
2021096 South Area AVE DE LAS BANDERAS RANCHO SANTA MARGARITA Class 3 Existing
2021097 South Area ANTONIO RANCHO SANTA MARGARITA Class 2 Existing
2021098 South Area OLYMPIAD MISSION VIEJO Class 2 Existing
2021099 South Area MUIRLANDS MISSION VIEJO Class 2 Existing
2021100 South Area ALICIA LAGUNA HILLS Class 2 Existing
2021101 South Area MOULTON LAGUNA HILLS Class 2 Existing
2021102 South Area OSO MISSION VIEJO Class 2 Existing
2021103 South Area ALISO CREEK TRAIL ALISO VIEJO Class 1 Existing
2021104 South Area LA PAZ LAGUNA NIGUEL Class 2 Existing
2021105 South Area MOULTON LAGUNA NIGUEL Class 2 Existing
2021106 South Area CABOT MISSION VIEJO Class 2 Existing
2021107 South Area CROWN VALLEY PARKWAY MISSION VIEJO Class 2 Existing
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2021108 South Area CABOT LAGUNA NIGUEL Class 2 Existing
2021109 South Area GOLDEN LANTERN LAGUNA NIGUEL Class 2 Existing
2021110 South Area CROWN VALLEY PARKWAY LAGUNA NIGUEL Class 2 Existing
2021111 South Area COAST LAGUNA BEACH Class 2 Proposed
2021112 South Area CAMINO CAPISTRANO SAN JUAN CAPISTRANO Class 2 Existing
2021113 South Area ANTONIO COUNTY Class 2 Existing
2021114 South Area TRAIL LAGUNA NIGUEL Class 1 Existing
2021115 South Area ORTEGA SAN JUAN CAPISTRANO None
2021116 South Area NIGUEL DANA POINT Class 2 Existing
2021117 South Area GOLDEN LANTERN DANA POINT Class 2 Existing
2021118 South Area DEL OBISPO SAN JUAN CAPISTRANO Class 2 Existing
2021119 South Area CAMINO DE LAS MARES SAN CLEMENTE Class 2 Existing
2021120 South Area AVENIDA PICO SAN CLEMENTE Class 2 Existing
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Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Grant Acceptance for the Countywide Transportation Demand 

Management Strategic Plan 
 
 
Overview 
 
The Orange County Transportation Authority was recently awarded $150,000 for 
the Countywide Transportation Demand Management Strategic Plan through the 
statewide Sustainable Transportation Planning Grant Program. To utilize these 
grant funds, Board of Directors’ approval is requested to accept the award and 
enter into agreements with the granting agencies. 
 
Recommendations 
 
A. Adopt Orange County Transportation Authority Resolution No. 2022-034 

and authorize the Chief Executive Officer to accept the Sustainable 
Transportation Planning Grant award and execute required grant-related 
agreements and documents with the California Department of 
Transportation. 
 

B. Authorize the Chief Executive Officer to amend the Federal 
Transportation Improvement Program and process all necessary 
amendments to facilitate the recommendation above. 

 
Background 
 
The Sustainable Transportation Planning Grant Program was created to support 
the California Department of Transportation’s (Caltrans) mission to provide a 
safe, sustainable, integrated, and efficient transportation system to enhance 
California’s economy and livability. On September 2, 2021, Caltrans issued a 
fiscal year 2022-23 Sustainable Transportation Planning Grant statewide call for 
projects, which made available approximately $34 million to regional and local 
agencies for transportation planning grants. In response to this opportunity, the 
Orange County Transportation Authority (OCTA) submitted a request for 



Grant Acceptance for the Countywide Transportation Demand 
Management Strategic Plan 

Page 2 
 

 

 

$150,000 for the Countywide Transportation Demand Management Strategic 
Plan (Plan).  
 
Discussion 
 
On April 4, 2022, OCTA was notified that Caltrans selected the Plan for funding. 
This Plan builds on previously completed plans including the Southern California 
Association of Governments 2019 Transportation Demand Management 
Strategic Plan, OC Transit Vision, Orange County Mobility Hub Strategy,  
OC Active, the Human Services Coordinated Plan, The Plan will also incorporate 
the Making Better Connections Study currently under development.  
 
The Plan will provide recommendations for effective investments that shift travel 
trips away from single occupancy vehicles, increase transit and non-motorized 
travel, reduce travel costs, and improve transportation system efficiency.   
In developing the Plan, OCTA will collaborate with Caltrans, Orange County local 
agencies, and other stakeholders.  
 
The award of $150,000 will be matched with $50,000 State Transportation 
Improvement Program Planning, Programming, and Monitoring funds, for a total 
cost of $200,000. OCTA is seeking Board of Directors’ approval of  
Resolution No. 2022-034 (Attachment A), which authorizes the acceptance of 
the awarded grant funds, confirms the required matching funds, and authorizes 
the Chief Executive Officer, or designee, to file and execute grant applications 
and agreements, certifications and assurances, and other documents.  
The resolution also confirms the match commitment to the project as noted 
above. 
 
Next Steps 
 
Following execution of the Caltrans Sustainable Transportation Planning grants, 
staff will follow OCTA’s procurement process to award professional services 
contract(s) in the in early 2023. 
 
Summary 
 
OCTA was awarded $150,000 through a competitive grant from Caltrans.   
A resolution to accept the grant award and authorization to enter into  
grant-related agreements and documents is presented for adoption as required 
by the grant program. 
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1 
 

RESOLUTION NO. 2022-034 
OF THE  

ORANGE COUNTY TRANSPORTATION AUTHORITY 
 

2022-2023 SUSTAINABLE TRANSPORTATION PLANNING GRANT AWARD 
AUTHORIZATION 

 
WHEREAS, the California Department of Transportation administers the Sustainable 

Transportation Planning Grant Program to support its mission, which is to provide a safe, 
sustainable, integrated and efficient transportation system to enhance California's economy 
and livability; and  
 

WHEREAS, the Orange County Transportation Authority, as an eligible grantee of the 
California Department of Transportation's Sustainable Transportation Planning Grant 
Program, applied for and was awarded $150,000 in grant funds for the Countywide 
Transportation Demand Management Strategic Plan; and 
 

WHEREAS, the California Department of Transportation requires the grantee to 
certify, by resolution, the acceptance of awarded grant funds and authority to execute  
grant-related agreements; and 

 
WHEREAS, the Orange County Transportation Authority will provide a cash match of 

$50,000 in State Transportation Improvement Program Planning, Programming, and 
Monitoring funds to complete the Countywide Transportation Demand Management 
Strategic Plan; and 

 
 
 NOW, THEREFORE, BE IT RESOLVED that the Orange County Transportation 
Authority Board of Directors accepts the awarded grant funds, confirms that it will provide the 
required match and authorizes the Chief Executive Officer, or designee, to file and execute 
grant applications and agreements, certifications and assurances, and other documents for 
and on behalf of Orange County Transportation Authority with the California Department of 
Transportation. 
 
ADOPTED, SIGNED, AND APPROVED this 13th day of June 2022. 

AYES: 

NOES: 

ABSENT:  

ATTEST: 

 
____________________________  ___________________________________ 

           Andrea West                  Mark A. Murphy, Chairman 

  Interim Clerk of the Board       Orange County Transportation Authority 

 

OCTA Resolution No. 2022-034 



 

Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: South Orange County Multimodal Transportation Study Update 
 
 
Overview 
 
The Orange County Transportation Authority is conducting a long-range 
multimodal transportation study for the south Orange County area. Objectives of 
the study are to document transportation issues and opportunities, engage with 
key stakeholders, partner agencies, and the public to identify potential long-term 
multimodal solutions. A status report on the study is provided for information.  
 
Recommendation  
 
Receive and file as an information item. 
 
Background 
 
The Orange County Transportation Authority (OCTA) conducts planning studies 
to address the long-term transportation needs of Orange County. Multimodal 
transportation studies serve as the foundation of the long-range planning 
process by engaging stakeholders, providing focused analysis of 
corridor-specific transportation issues, and recommending a vision for the study 
area. This vision is often referred to as the locally preferred strategy (LPS). 
 
Once a LPS is approved by the Board of Directors (Board), recommended 
improvements are considered for inclusion in the Long-Range Transportation 
Plan (LRTP) project list. This project list is then used as input for the Regional 
Transportation Plan/Sustainable Communities Strategy (RTP/SCS) developed 
by the Southern California Association of Governments (SCAG). Projects 
included in the RTP/SCS are then eligible to proceed through project-level 
development and can compete for state and federal funding and listing in the 
Federal Transportation Improvement Program (FTIP). This is summarized in the 
graphic on the following page. 
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Achieving consensus on an LPS involves local jurisdictions, transportation and 
environmental resource agencies, elected officials, residents, businesses, and 
other key community organizations in the study screening and decision-making 
processes. As such, the LPS recommendations represent a locally-supported 
vision for the study area’s long-term transportation needs. 
 
OCTA initiated a long-range multimodal transportation study for the south 
Orange County area in early 2020. In August 2020, February 2021, and 
September 2021, updates were provided to the Board on the South Orange 
County Multimodal Transportation Study (SOCMTS). The August 2020 item 
reviewed the study area (Attachment A), background, phasing, stakeholder and 
partner agency engagement approach, and study area transportation issues and 
opportunities. The February 2021 item reviewed the study Purpose and Need 
Statement (Attachment B) and the initial multimodal solutions. The September 
2021 item addressed the initial screening of multimodal solutions and the 
development of a reduced set of multimodal solutions. The current update 
primarily focuses on the development of the multimodal vision alternatives. 
 
Discussion 
 
The study is being informed by the technical analysis of the transportation 
system in the study area, and refined through stakeholder, partner agency, and 
public input, as summarized below. 
 

 Eight meetings (to date) of the Technical Working Group comprised of 
technical planning and public works staff from cities within the study area. 

OCTA LRTP

• Four-year cycle

• 20+ year plan

SCAG RTP/SCS

• Four-year cycle

• 20+ year plan

FTIP

• Two-year cycle

• Six-year funding program

Multimodal 
Transportation Studies 
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 Eight meetings (to date) of the Transportation Agency Working Group 
comprised of staff from the California Department of Transportation 
(Caltrans), the Transportation Corridor Agencies (TCA), SCAG, the  
San Diego Association of Governments, the Southern California Regional 
Rail Authority (Metrolink), the North County Transit District, the Federal 
Transit Administration, and the Federal Highway Administration. 

 Individual agency meetings offered by OCTA and, to date, requested by 
and held with Caltrans, Metrolink, TCA, and the cities of Dana Point, 
Irvine, Laguna Beach, Laguna Hills, Laguna Niguel, Laguna Woods, and 
Newport Beach. 

 Two city council presentations (to date) to the cities of Lake Forest and 
San Clemente. 

 Two presentations to the South Orange County Economic Coalition. 

 Three key stakeholder roundtables, three elected official roundtables, two 
public webinars, two virtual meeting rooms, one telephone town hall, and 
three online surveys. 

 The online surveys, public webinars, and telephone town hall were 
promoted through a social media campaign, e-blasts, communications 
toolkit sent to cities and stakeholders, news releases, and to members of 
the Citizens Advisory Committee, Accessible Transit Advisory 
Committee, and Diverse Community Leaders group. Postcards printed in 
English and Spanish were mailed to low-income and disadvantaged 
communities with Mandarin, Korean, and Vietnamese interpretations 
offered. 

 The telephone town hall included up to 350 callers, which also included a 
Spanish simulcast. 

 The three online surveys were available in English, Spanish, Mandarin, 
Korean, Vietnamese, and through a project information telephone 
helpline, also available in multiple languages. A total of 360 surveys were 
collected from the first online survey and the results were provided to the 
Board as part of the February 2021 item. The second online survey 
received more than 1,700 responses and the results were provided to the 
Board as part of the September 2021 item. The third online survey 
received more than 310 responses and can be viewed in Attachment C. 

 
Multimodal Vision Alternatives 
 
Two multimodal vision alternatives (alternatives) with different mixes of 
multimodal solutions from earlier study phases have been analyzed. However, 
at the core of both alternatives are OCTA’s current capital improvement 
programs and Measure M2 (M2) (countywide sales tax program for 
transportation improvements). Both alternatives also assume implementation of 
three near-term south Orange County projects: the extension of Los Patrones 
Parkway as a non-tolled facility from Cow Camp Road to Avenida La Pata, 
widening and restriping of Ortega Highway between Calle Entradero and  
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Reata Road, and the southern extension of carpool lanes on Interstate 5 (I-5) 
from Avenida Pico to the San Diego County Line.  
 
The assumptions for each of the multimodal solutions that comprise the 
multimodal vision alternatives are summarized below. These represent 
conceptual strategies being used to form the long-term vision for south Orange 
County. They are not intended as specific recommendations on locations, 
boundaries, or service levels. These details are anticipated to be developed in 
subsequent studies that will work to advance the strategies from the SOCMTS 
LPS vision to implementation.  
 

 Roadway infrastructure and operational improvements: Assumptions for 
this multimodal solution include traffic signal synchronization, 
transportation systems management and operations, active traffic 
management strategies, intelligent transportation systems, and 
integrated corridor management. Such improvements would entail the 
installation of upgraded technologies and operational programs to 
improve efficiencies of the existing roadway system and accommodate 
evolving technologies including for connected and autonomous vehicles. 

 

 Bottleneck improvements: This multimodal solution includes two potential 
projects intended to improve traffic flows on I-5, with one project through 
the City of Irvine and one project through the City of San Clemente. The 
first project would braid the southbound State Route 133 ramp to the 
southbound I-5 with the off-ramp to Alton Parkway from southbound I-5. 
The second project would add a truck climbing lane on northbound I-5 
from Avenida Pico to Avenida Vaquero. Both projects were considered 
for inclusion based on the potential ability to add within the existing 
freeway right-of-way. Additional analysis, including coordination with the 
ongoing environmental analysis of the I-5 high-occupancy vehicle (HOV) 
lane project between Avenida Pico and the San Diego County Line, will 
be required to ensure that community impacts can be addressed. OCTA 
is also in the process of conducting a Freeway Chokepoint Improvement 
Study, which may identify additional or different bottleneck improvements 
in south Orange County. Future implementation efforts will refine freeway 
bottleneck improvements. 

 

 HOV lane operations: Given current congestion levels identified in the 
HOV lane system countywide, operations may need to change to meet 
federal performance requirements. Consistent with the 2018 Long-Range 
Transportation Plan and for long-range planning purposes, it was 
assumed that Caltrans will consider converting degraded HOV2+ 
(minimum carpool occupancy of two persons) lanes to tolled express 
lanes (or HOT3+). Qualified carpools (HOV3+); minimum occupancy of 
three persons) would continue to ride for free and other drivers could 
access the lane by paying a toll when additional capacity is available. This 
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ensures reliable travel and increases average vehicle occupancy by 
encouraging carpooling and vanpooling while meeting federal 
performance standards. A phased approach would likely be taken for 
actual implementation based on more detailed studies, analyses, and 
public engagement of options along each corridor in the future. 

 

 High-frequency transit: The assumptions for high-frequency transit are 
comprised of three components: Metrolink passenger rail, freeway bus 
rapid transit, and high-frequency OC Bus service. The Metrolink service 
levels assume additional rail capacity north of the Laguna Niguel/ 
Mission Viejo Metrolink station with 30-minute all-day service north of the 
station and hourly service south of it. Two freeway bus rapid transit routes 
are assumed. The I-5 service would operate between the Fullerton  
Park-and-Ride and the Laguna Niguel/Mission Viejo Metrolink station. 
The State Route 55 corridor would operate between the Santa Ana 
Regional Transportation Center and Hoag Hospital. Both routes are 
assumed to operate on a 15-minute frequency. For OC Bus service, the 
Making Better Connections Study (the bus restructuring effort) will 
address near-term OC Bus service levels. To help establish the long-term 
vision, service enhancements were assumed for higher ridership OC Bus 
routes consistent with the high-frequency transit vision identified in 
OCTA’s Transit Master Plan.  

 

 Local circulators / shuttles: Regular and seasonal beach shuttle and 
trolley services have been successful in several South County 
communities. Therefore, the continuation of funding programs  
(M2 Project V) to cities and communities to operate circulators and shuttle 
services to meet local demands and to integrate with other multimodal 
solutions addressed herein was assumed.  
 

 Micro-transit: Using demographic information and forecasted travel flow 
patterns, a series of potential micro-transit service areas were tested for 
establishing the long-term vision. Each potential micro-transit service 
area was compared to what is known about the success drivers behind 
the existing OC Flex service to determine the likely success of each area 
for potential micro-transit service. While support for micro-transit services 
like OC Flex or SC Rides is high, potential expansion of micro-transit 
service in south Orange County would likely need to occur in phases due 
to limited resources and technology constraints (e.g., vehicle automation, 
etc.). The assumptions for micro-transit service include the continuation 
of the existing Aliso Viejo-Laguna Niguel-Mission Viejo OC Flex service 
but otherwise, there is not a specific recommendation on locations, 
boundaries, or service levels. Future implementation efforts will define 
locations, service levels, and potential priorities. 
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 Mobility Hubs: Mobility hubs provide enhanced amenities for emerging 
mobility services and provide access to a variety of first and last mile 
travel modes. Assumptions for this multimodal solution include three 
mobility hub typologies: regional hubs located at transit centers and 
regional activity centers (such as high-density commercial centers), local 
hubs located at centers that are more typical of routine daily activities, 
and neighborhood hubs located at recreational areas and along active 
transportation pathways. The location and distribution of assumed 
mobility hubs of each type were based on linkages to the micro-transit 
service areas described above and the potential suite of first and last mile 
services at each location considering connecting transit service, 
infrastructure connectivity, and surrounding land-uses. OCTA is currently 
conducting a separate mobility hub study that will consider countywide 
implementation priorities. An update is planned for Board review in 
summer 2022. 

 

 Active transportation: Using trip information from OCTA’s travel demand 
model, South County areas with high active transportation trip potential 
were identified for potential active transportation infrastructure 
enhancements. It was assumed that all trips under three miles are 
potential active transportation trips. Areas with greater shares of shorter 
trips (less than three miles) were assumed to receive enhanced active 
transportation investments, particularly if it increased access to  
micro-transit services and mobility hubs. The active transportation 
improvement network is assumed as a “slow streets network” with street 
capacity for active transportation and neighborhood electric vehicles. 
These traffic-calmed facilities may take multiple forms as local 
jurisdictions determine the exact design of these corridors and what is 
most appropriate for each community. 

 

 Transportation Demand Management (TDM): Assumptions for the TDM 
measures include strategies applicable to south Orange County, such as 
support for telework (e.g., work-from-home), support for carpool/vanpool/ 
schoolpool, and transit subsidies. The TDM measures considered are 
aimed at reducing roadway congestion and demand by redistributing trips 
to alternative modes of travel, times outside of the peak period, and/or 
along less congested travel routes. 

 
Based on the Purpose and Need Statement, performance measures were 
developed to consider what a successful multimodal transportation system in 
south Orange County in the year 2045 would look like. Key performance 
measures include:  
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 Reducing delay or overall traffic congestion, 

 Reducing greenhouse gas (GHG) emissions and improving air quality, 

 Reducing the miles traveled by vehicle on a per capita basis, and 

 Increasing the share of trips taken by carpool, transit, biking or walking 
versus driving alone. 

 
Ongoing analysis of the multimodal vision alternatives (with the assumptions 
noted above) suggest that the alternatives meet and exceed targets for reducing 
delay and GHG and air pollutant emissions. Depending on assumptions included 
in the multimodal vision alternatives (e.g., level of TDM investments), some 
options meet and exceed the targets for vehicle miles traveled reduction while 
others are close to meeting the target. All alternatives evaluated to increase the 
share of trips taken by carpool, transit, walking, and bicycling. However, more  
(e.g., greater incentives, changes in trip origins and destinations, etc.) is needed 
to hit the target set for reducing the share of driving alone trips. 
 
In addition to the performance measures noted above, an equity and cost 
effectiveness analysis are under development. 
 
Next Steps 
 
During the next few months, OCTA will engage with stakeholders and partner 
agencies to consider the final analysis on the multimodal vision alternatives as 
input into the development of the LPS. Consistent with the Purpose and Need 
Statement, these recommended long-range multimodal strategies will include 
improvements and policies that enhance travel choices, manage growing travel 
demand, address sustainability issues, and consider the implications of the 
coronavirus and possibilities of emerging technologies on mobility in the study 
area. The investments and policies will support convenient, competitive, and 
effective travel options beyond driving alone. It will also address the travel needs 
of disadvantaged communities and transit-dependent populations and will be 
appropriate for implementation in south Orange County. 
 
Summary 
 
OCTA is developing strategies to improve travel in south Orange County.  
Study progress is presented for Board review. Technical analysis, in conjunction 
with input from stakeholder and public engagement efforts, will guide the 
development of the LPS and be brought to the Board for consideration later this 
year. 
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South Orange County Multimodal Transportation Study 
Purpose and Need Statement 

 
 
The Purpose and Need Statement summarizes the existing and future transportation 
challenges in the study area (which is illustrated in Attachment A) and the desired study 
outcomes. The Purpose and Need Statement provides the basis for defining multimodal 
solutions for consideration, comparing multimodal vision alternatives, and ultimately for 
selecting a locally preferred strategy for south Orange County. The Purpose and Need 
Statement is summarized in the following table. 
 

Need Purpose 

Make public transit, bicycling, 
and walking more convenient 
and accessible 

 Increase availability of transit service and 
infrastructure for bicycling and walking 

 Provide convenient connections between 
different travel modes (e.g., transit and bicycling) 

 Coordinate with land-use development 

Decrease the overall number 
of trips made each day 

 Reduce overall travel demand 

 Enhance transportation safety and efficiency 

 Better utilize available freeway lanes, carpool 
lanes (high-occupancy vehicle lanes), and street 
space 

Protect the environment and 
preserve transportation 
infrastructure 

 Increased zero-emission vehicles 

 Improve access to clean, affordable travel 
options 

 Preserve transportation infrastructure from 
natural disasters 

 Minimize adverse environmental impacts  

Adapt to new transportation 
technologies and services 

 Consider autonomous vehicles and electric 
charging infrastructure 

 Pursue proven technologies 

 Support equity and innovation 

 Support telework strategies 
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EXECUTIVE SUMMARY 
The Orange County Transportation Authority (OCTA) recently completed the third and final 
phase of public involvement for the South Orange County Multimodal Transportation Study 
(Study). The Study is looking at a wide range of transportation needs and solutions in south 
Orange County beyond 2045, including improvements to streets, bus and other transit options, 
highways and bikeways. As part of this Study, OCTA has implemented a comprehensive Public 
Involvement Program (PIP) which included outreach during the three different Study phases. 
Phase One of the PIP took place in fall 2020 and Phase Two took place in summer 2021. Each 
phase included engagement with stakeholders, residents, and elected officials as well as a 
survey. Among Phase One and Phase Two survey findings, the respondents said that they would 
like to see: 
 
Phase One 

 Reduction in traffic congestion 

 Increase frequency and accessibility of multimodal transportation 

 Increase safety and efficiency for all modes of travel 

Phase Two 
 Increase availability of and improvements to public transit/ rail 

 Provide more alternatives to driving and enhance accessibility (light rail, trolleys, biking, 

walking, mass transit, etc.) 

 Offer flexible roadway pricing based on demand  

 Not adding more toll roads 

 Focus on current roads and freeways to expand, improve and better connect paths for 

active transportation (pedestrian, bicycle, etc.) 

 

Phase 3 Public Engagement Approach 

Phase Three of the PIP took place in winter/spring 2022 and included a virtual stakeholder 
roundtable, virtual elected official’s roundtable, a virtual community meeting with a call-in feature 
for those without access to the internet, and a Virtual Meeting Room (VMR). The VMR simulated 
an in-person meeting with project boards and a feedback station and allowed participants to join 
at their convenience. In addition, a survey was conducted which was designed to assess the 
public’s priorities on draft strategies and transportation solutions in south Orange County. The 
online survey was available March 14 to April 15, 2022. The engagement methods to distribute 
information about the survey included various channels such as emails, postcards mailed 
specifically to low-income and disadvantaged communities, a communications toolkit sent to 
cities and stakeholders, targeted geofencing advertisements, the OCTA Facebook and Twitter 
accounts, and attendance at local community events.  
 
To align with OCTA’s diversity, equity, and inclusion goals, several outreach tactics were 
implemented in an effort to engage diverse and hard-to-reach communities to encourage 
meaningful engagement with all people regardless of ethnicity or socioeconomic backgrounds.  
An online survey and fact sheet were translated into Spanish, Vietnamese, Korean, and 
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Mandarin. In addition, a helpline was available for people who prefered to call or do not have 
internet access so they could leave comments and ask questions. Postcards were also mailed 
to targeted disadvantaged and low-income communities in the South County area so they 
received information about the survey, helpline number and public meeting. Two local 
community events were also attended where the project team hosted an informational booth 
with the survey available in multiple languages and printed fact sheets in English and Spanish.    
 
Communications toolkits were sent to all south Orange County cities, key stakeholders, local 
churches, school districts, higher education facilities and OCTA’s Citizens Advisory Committee, 
Accessible Transit Advisory Committee and Diverse Community Leaders Group. Targeted 
Facebook and geofencing ads were also placed in the aforementioned multiple languages. 
 

Public Engagement Survey 
The survey research was qualitative, which means that results cannot be considered 

representative of the total population of interest. Informal research methods are useful to explore 

a group’s opinions and views, allowing for the collection of verifiable data. This data can reveal 

information that may warrant further study and is often a cornerstone for generating new ideas.  

The survey accomplished the following objectives:  
 Solicited public input on draft transportation alternatives to include in the study findings 

report which will include a general analysis of survey results and general comments 
provided  

 Disseminated study information and the printed and online survey to the general public  
 

A total of 1,137 individuals visited the website (all languages combined), and 313 surveys were 
collected (307 English, 6 Spanish).   
 

Key Findings 
Phase 3 survey respondents further prioritized the various proposed strategies developed from 

participant feedback gathered in Phases 1 and 2 of the study to improve future transportation 

and mobility challenges within south Orange County. From the 300+ survey respondents – who 

reflect a wide range of demographics and preferences – a majority would like OCTA to:  

 Improve bike and pedestrian pathways 

 Increase frequency and accessibility of bus and train services 

 

The summary below presents the top-ranked results related to participants’ priorities on 
proposed transportation and mobility strategies, improvements and goals. See Appendix B for 
the full survey results. 
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Table 1: Summary of Key Findings  

Survey Question Top Ranked 
 

Second Ranked Third Ranked 

1. Recognizing that future 
funding is limited, rank the 
following types of transportation 
services for funding priority. 
(Rank from highest to lowest 
priority.) 

Improved bike and 
pedestrian 

paths/trails and 
bike amenities 

 
26% 

 

More frequent and 
reliable train 

service 
 

22% 

More frequent and 
reliable bus 

service 
 

20% 

2. Choosing a non-car travel 
option can help reduce emissions 
and congestion. Prioritize the 
following in order of how likely 
you would consider a 
non-car travel option. 
(Rank from most to least likely.) 

Increased walking 
and biking safety 

measures, 
including 

separation from 
vehicle traffic 

 
24% 

Universal fare 
pass that works 
across multiple 
transportation 

services 
 

21% 

Easy connections 
between multiple 

transportation 
services (such as 

Metrolink to 
bikeshare) 

 
19% 

3. Providing a safe and 
comfortable environment for all 
people who use the street is one 
way to encourage more walking, 
bicycling, and transit ridership. 
How important are the following 
for creating safe and easy-to-use 
streets? (Ranked from very 
important to unimportant.) * 

Sidewalks wide 
enough to allow 
pedestrians to 

walk comfortably, 
separated from 

traffic. 
 

70% 

Bicycle 
lanes/paths that 

are safe for riders 
of all ages and 

experience levels. 
 

69% 

Street 
roundabouts, curb 
extensions, and 
other elements 
that increase 

safety for 
pedestrians and 

bicyclists. 
 

43% 
4. Various incentives are being 
considered to encourage use of 
travel options other than driving 
alone. How likely would the 
following incentives encourage 
you to consider alternative travel 
options? (Ranked from definitely 
to definitely not) * 

Metrolink and bus 
pass subsidies 

 
42% 

Telework 
subsidies 

 
36% 

Microtransit/share
d ride (OC Flex 
and Uber/Lyft) 

subsidies 
 

24% 

5. Assume in the future that you 
are charged $10 per day to park 
your car when driving alone to 
work/school. How likely would 
you consider the following 
alternative options to avoid 
paying to park? (Ranked from 
definitely to definitely not)* 

Telework 
 

47% 

Walk or bike 
 

35% 

Take transit (such 
as Metrolink and 

bus) 
 

32% 

*Percentages do not equal 100% because each question was ranked.  
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OUTREACH OVERVIEW 
Through the various outreach methodologies, public input was collected and the online 

survey was successfully distributed to a wide target audience. Refer to Table 2 for an 

overview of the distribution channels. 

 

Table 2: Summary of Outreach 

#. Notification Method Audience Notes 

1.  Aliso Viejo Farmers 

Market 

Saturday, April 2, 2022 

8:00am-12:00pm 

 Local residents and 

stakeholders 

 Surveys: 8 

o 6 iPad surveys 

o 2 QR code surveys 

 People talked to: 20 

 Spanish speakers: 0 

 

2.  San Juan Capistrano’s 
Spring Eggstravaganza  
Saturday, April 9, 2022  
10:00am-12:30pm 
 

 Local residents and 

stakeholders 

 Surveys: 8 

o 1 paper survey 

o 2 iPad surveys (1 

English, 1 Spanish) 

o 6 QR code surveys 

 People talked to: 26 

o Spanish speakers: 5 

3.  Community 

Meeting/Survey 

Postcard  

 

 Low-income community 

 Disadvantaged 

community  

 Stakeholder database 

(including Phase 1 and 

Phase 2 participants, 

community organizations, 

city staff, major 

businesses, and facilities, 

etc.) 

 Mailed postcards to over 

13,300 stakeholders 

(English/ Spanish; 

interpretation was offered 

in Korean, Mandarin and 

Vietnamese)  

 Featured on project 

webpage   

4.  Facebook Ads (also 

distributed through 

Facebook Messenger 

and Instagram) and 

Facebook Posts 

 11 Facebook Ads 

 2 Regular Posts  

 

 South Orange County 

 Zip codes with a high 

Spanish, Korean, 

Vietnamese and 

Mandarin Population 

 English Ads Statistics (3) 

o Total Reach: 9,148 

o Total Link Clicks: 113 

 Spanish Ads Statistics (2) 

o Total Reach: 5,349 

o Total Link Clicks: 94 

 Korean Ads Statistics (2) 

o Total Reach: 4,664 



       Survey Results Analysis   
 

 
Phase 3: Public Involvement Program      South Orange County Multimodal Transportation Study  
April 2022           5 

#. Notification Method Audience Notes 

o Total Link Clicks: 36 

 Vietnamese Ads Statistics 

(2) 

o Total Reach: 5,504 

o Total Link Clicks: 58 

 Mandarin Ads Statistics 

(2) 

o Total Reach: 5,022 

o Total Link Clicks: 43 

 English Regular Post 

Statistics (2) 

o Total Reach: 457 

o Total Engagements: 6 

5.  Twitter Posts 

 
 OCTA Twitter Followers 

and General Public 

 2 Posts 

o Total Retweets: 7 

o Total Likes: 8 

6.  Geofencing Ads  South Orange County 

 Zip codes with a high 

Spanish, Korean, 

Vietnamese and 

Mandarin Population  

 

 English/Spanish Statistics 

o Total Impressions: 

270,304 

o Total Clicks: 334 

 English/Korean Ads 

Statistics 

o Total Impressions: 

25,140 

o Total Clicks: 39 

 English/Vietnamese Ads 

Statistics 

o Total Impressions: 

25,059 

o Total Clicks: 46 

 English/Mandarin Ads 

Statistics 

o Total Impressions: 

56,573 

o Total Clicks: 67 

7.  Communications Toolkit   South county cities and 

the County 

 Provided instructions to 

distribute the survey via 

electronically to the 
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#. Notification Method Audience Notes 

 OCTA’s Citizen’s 

Advisory Committee, 

Accessible Transit 

Advisory Committee, and 

Diverse Community 

Leaders Group 

 Transportation partners 

 Environmental 

Community 

 HOAs 

 Chambers of Commerce 

 Churches 

 Schools and School 

Districts  

stakeholder’s 

constituents. 

8.  Digital 

 Email Blasts 

 OCTA On the Move 

blog 

 Linking to project 

website and survey 

 Stakeholder database 

(including Phase 1 and 

Phase 2 participants, 

HOAs, community 

organizations, city staff, 

major businesses, and 

facilities, etc.) 

 Eblast distributed to 

stakeholder database 

(over 1,300 stakeholders) 

and OCTA customer 

database (36,540). 

 Blog article distributed to 

12,700 readers 

9.  Announcement at 

meetings 
 Stakeholder Roundtable 

 Technical Working Group 

meetings 

 Transportation Agency 

Working Group Meetings 

 OCTA’s Citizen’s 

Advisory Committee and 

Diverse Community 

Leaders Group 

 Virtual Community 

Meeting 

 Elected Officials 

Roundtable  

 Survey link was provided 

at each meeting 

10. Virtual Meeting Room  South Orange County 

 Stakeholder database 

(including Phase 1 and 

Phase 2 participants, 

 74 users, with an average 

of 1 minute and 21 

seconds of engagement 

time per session 
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#. Notification Method Audience Notes 

HOAs, community 

organizations, city staff, 

major businesses, and 

facilities, etc.) 

 4 registrations and 1 

comment form completed 

 Open for the entirety of 

Phase 3 

 Survey link provided in 

VMR 

 

Survey Format 
The Phase 3 survey was offered in English, Spanish, Mandarin, Korean, and Vietnamese 

to accommodate the south Orange County population demographics. An online survey 

was created using Typeform to provide participants the opportunity to personally rank the 

importance of proposed strategies and garner more qualitative responses. The survey 

had a total of 5 detailed questions that focused on prioritizing the transportation strategies 

based off the study’s results from Phases 1 and 2. Participants also were asked to enter 

their work site and home zip code. These questions were optional. 

 

The survey concluded with optional demographic questions related to age, ethnicity, and 

location, as well as a sign-up to receive project updates and a link to the study’s website. 

Participants were able to take the survey via desktop or mobile device. 

 

Survey Outreach  
Several channels were utilized to notify the south Orange County community of the 

survey. The engagement methods included targeted advertisement through geofencing 

and Facebook, mailed postcards, online tools, social media, and communication toolkits 

distributed to cites, churches, school districts and stakeholders within the project area. 

Reference Appendix D for all outreach efforts.  

 

Geofencing, a location-based online advertising tool, was utilized to promote the survey 

to a wide audience and allowed the Project Team to focus on specific south Orange 

County zip codes to ensure the survey reached the target audience. Bilingual 

advertisements were promoted in Spanish, Mandarin, Korean, and Vietnamese. The 

multilingual geofencing ad campaign led to 377,076 impressions, which is the indicator of 

how many users viewed the ad. These impressions led to an overall clickthrough rate 

(CTR) of .13% in one month compared to an industry average of 2% which is accumulated 

over multiple months. In relation to geofencing, the CTR is the ratio showing how often 

individuals who viewed the study’s ad ended up clicking on it. The ad campaign’s CTR 

resulted in a total of 486 clicks. The number of clicks is the measurement of how many 

people engaged with the ad. See Appendix C for the geofencing raw data results.  
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The virtual meeting room provided a supplementary interactive experience for those 

interested in the study. Participants could learn more about the study, submit comments, 

register for future project updates, and access the study’s survey link. OCTA’s Study VMR 

gave south Orange County residents an additional opportunity to provide more feedback 

outside of the survey format. The VMR was promoted along with the survey in social 

media posts, advertisements, and email outreach. The Virtual Meeting Room had a total 

of 74 users with an average time per session of one minute and twenty-one seconds.  

 

Additionally, two in-person local community events were attended in the cities of Aliso 

Viejo and San Juan Capistrano to further disseminate the survey. The survey was 

offered through a presentation board with a QR code for participants to scan, displayed 

on iPads, and as hard copy (English) versions.  At these events, staff educated 

interested parties on the project and encouraged attendees to take the survey, sign-up 

to be included on the project email list, and take a project fact sheet. All print surveys 

gathered at the events were entered by staff into the online survey. Reference Appendix 

E for all photos and the survey presentation board. 

 
Figure 1: San Juan Capistrano Spring Eggstravaganza
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SURVEY RESULTS ANALYSIS  
The survey results were analyzed based on the 313 responses collected from the 5-

question survey.  

 

Geographic Distribution 
Over half of the survey respondents indicated they both lived and worked in south Orange 

County. 

 

Home Zip Code 
Out of the 313 surveys collected, 93% of the respondents shared their home zip code 

(290) and 66% of those respondents shared they live within the project area as shown in 

Figure 2. 29% of the respondents indicated their home zip code was outside of the project 

area but still within Orange County, the majority being east of the project area (in Ladera 

Ranch) with some respondents immediately adjacent to the west of the project area in 

Costa Mesa, Santa Ana and Tustin. There was a higher concentration of survey 

participants in San Juan Capistrano, San Clemente, Mission Viejo and the Laguna 

Woods, Aliso Viejo area. Overall, the collected responses were spread throughout the 

entire project area, especially when combined with the work zip codes. 
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Figure 2: Survey Respondents - Home Zip Code 
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Work Zip Code 
79% of the survey respondents (247) indicated their work zip code and from these 

respondents, 62% indicated their work zip code is within the project area. There was a 

higher concentration of survey participants in San Juan Capistrano, San Clemente, the 

south Irvine area, and Aliso Viejo.  

 
Figure 3: Survey Respondents - Work Zip Code 
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Priority Ranking  
The first survey question asked participants to rank the types of transportation services 
for funding priority. The table below gives an overview of how many times each option 
was ranked by each priority level. Overall, the option “Improved bike and pedestrian 
paths/trails and bike amenities” was ranked first the greatest number of times, revealing 
this was the most valued transportation service. 
 

 

 
 
 

 

More 
frequent and 
reliable train 
service 

More 
frequent and 
reliable bus 
service 

Expanded 
on-demand, 
microtransit/
shared ride 
services 
(such as OC 
Flex, 
Uber/Lyft) 

Improved 
bike and 
pedestrian 
paths/trails 
and bike 
amenities 

Local 
community 
shuttles/troll
ey services 

Ranked #1 70 65 35 84 59 

Ranked #2 57 70 42 53 91 

Ranked #3 73 66 60 55 59 

Ranked #4 71 65 65 64 48 

Ranked #5 42 47 111 57 56 

 
 
 
 

0

20

40

60

80

100

120

More frequent and
reliable train service

More frequent and
reliable bus service

Expanded on-
demand,

microtransit/shared
ride services (such as
OC Flex, Uber/Lyft)

Improved bike and
pedestrian

paths/trails and bike
amenities

Local community
shuttles/trolley

services

Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.

Ranked #1

Ranked #2

Ranked #3

Ranked #4

Ranked #5
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The second priority ranking question focused on travel options that would help reduce 
emissions and traffic congestion. This question had participants prioritize the stated 
options by how likely they would consider the non-car travel options. Data shows that 
“Increased walking and biking safety measures, including separation from vehicle traffic” 
was the non-car travel option participants would most likely use, followed by a “Universal 
fare pass that works across multiple transportation services”. 
 

 
 
 

 

Free and 
secure bike 
parking at key 
locations 

Reliable on-
demand, 
microtransit/
shared ride 
services (such 
as OC Flex, 
Uber/Lyft) 

Availability of 
bikeshare, e-
bikes, e-
scooters 

Easy 
connections 
between 
multiple 
transportatio
n services 
(such as 
Metrolink to 
bikeshare) 

Universal fare 
pass that 
works across 
multiple 
transportatio
n services 

Increased 
walking and 
biking safety 
measures, 
including 
separation 
from vehicle 
traffic 

Ranked #1 37 56 16 62 67 75 

Ranked #2 73 37 29 69 52 53 

Ranked #3 61 47 49 66 47 43 

Ranked #4 69 46 69 41 43 45 

Ranked #5 46 49 75 58 58 27 

Ranked #6 27 78 75 17 46 70 

0

10

20

30

40

50

60

70

80

90

Free and secure
bike parking at key

locations

Reliable on-
demand,

microtransit/shared
ride services (such

as OC Flex,
Uber/Lyft)

Availability of
bikeshare, e-bikes,

e-scooters

Easy connections
between multiple

transportation
services (such as

Metrolink to
bikeshare)

Universal fare pass
that works across

multiple
transportation

services

Increased walking
and biking safety

measures,
including

separation from
vehicle traffic

Choosing a non-car travel option can help reduce emissions and 
congestion. Prioritize the following in order of how likely you would 

consider a non-car travel option.

Ranked #1

Ranked #2

Ranked #3

Ranked #4

Ranked #5

Ranked #6
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Value Matrix 
For the next three questions, participants were asked to individually assign a value to 
several options. Depending on the question, participants would assign a value based on 
a scale ranging from “very important” to “unimportant” or “definitely” to “definitely not”. The 
rating of each option reveals the level of priority respondents believe each strategy should 
possess. 
 
The first question inquired how important certain transportation features are for creating 
safe and easy-to-use streets, to encourage more walking, bicycling, and transit ridership. 
For this question, surveyors most valued “Sidewalks wide enough to allow pedestrians to 
walk comfortably, separated from traffic” and “Bicycle lanes/paths that are safe for riders 
of all ages and experience levels”. 

 

 
 

 
 
 
 
 
 
 
 
 

0

50

100

150

200

250

Sidewalks wide
enough to allow
pedestrians to

walk comfortably,
separated from

traffic.

Bicycle
lanes/paths that

are safe for
riders of all ages
and experience

levels.

Extended
pedestrian street
crossing times
when needed.

Dedicated bus
lanes so that
buses can

compete with car
travel times.

Safe and
accessible transit

stops, with
amenities such

as shelters,
benches, and

lighting to
increase comfort,

convenience,
and visibility.

Street
roundabouts,

curb extensions,
and other

elements that
increase safety
for pedestrians
and bicyclists.

Providing a safe and comfortable environment for all people who use the 
street is one way to encourage more walking, bicycling, and transit 

ridership. How important are the following for creating safe and easy-to-use 
streets?

Very Important

Important

Moderately Important

Slightly Important

Unimportant
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Sidewalks 
wide 
enough to 
allow 
pedestrians 
to walk 
comfortably, 
separated 
from traffic. 

Bicycle 
lanes/paths 
that are 
safe for 
riders of all 
ages and 
experience 
levels. 

Extended 
pedestrian 
street 
crossing 
times 
when 
needed. 

Dedicated 
bus lanes 
so that 
buses can 
compete 
with car 
travel 
times. 

Safe and 
accessible 
transit stops, 
with 
amenities 
such as 
shelters, 
benches, 
and lighting 
to increase 
comfort, 
convenience, 
and 
visibility. 

Street 
roundabouts, 
curb 
extensions, 
and other 
elements 
that increase 
safety for 
pedestrians 
and 
bicyclists. 

Very Important 218 216 116 100 136 134 

Important 66 68 96 85 83 87 

Moderately Important 24 24 60 57 51 52 

Slightly Important 4 2 29 31 27 22 

Unimportant 1 3 12 40 16 18 

 

The second value matrix question covered the topic of multimodal transportation 
incentives to reduce individual car driving. Based on a scale of “definitely” to “definitely 
not,” participants chose how likely the stated incentive would encourage them to consider 
alternative travel options. Data shows that participants would most likely be encouraged 
by “Metrolink and bus pass subsidies” and “telework subsidies”. 
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Various incentives are being considered to encourage use of travel 
options other than driving alone. How likely would the following 
incentives encourage you to consider alternative travel options?

Definitely Yes

Probably

Possibly

Probably Not

Definitely Not
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Carpool and 

vanpool 
subsidies 

Metrolink and 
bus pass 
subsidies 

Microtransit/s
hared ride (OC 

Flex and 
Uber/Lyft) 
subsidies 

Bikeshare 
subsidies 

Telework 
subsidies 

Definitely Yes 54 131 74 62 113 

Probably 49 55 73 62 48 

Possibly 90 56 75 74 57 

Probably Not 82 45 59 65 54 

Definitely 
Not 38 26 32 50 41 

 

Finally, participants were asked to assume in the future that they are charged $10 per 
day to park their car when driving alone to work/school. They then had to rank how likely 
they would consider the stated alternative options to avoid paying for parking. Participants 
ranked “telework” and “walk or bike” as their preferred alternatives. 

 

 

 

 

Carpool or 
vanpool 

Take transit 
(such as 
Metrolink and 
bus) 

Microtransit/sh
ared ride (OC 
Flex and 
Uber/Lyft) 

Walk or bike Telework 

Definitely Yes 76 101 53 110 146 

Probably 67 73 73 63 55 

Possibly 81 68 87 62 60 

Probably Not 57 35 54 35 20 

Definitely 
Not 32 36 46 43 32 
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Assume in the future that you are charged $10 per day to park your car 
when driving alone to work/school. How likely would you consider the 

following alternative options to avoid paying to park?

Definitely Yes

Probably

Possibly

Probably Not

Definitely Not
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Demographics 
The three following questions were asked to assess the demographics of the 

respondents.  

 

 

Option Total* 

16-24 28 

25-34 34 

35-44 0 

45-54 41 

55-64 53 

65-74 62 

75 or older 25 

* Based upon 299 respondents 

9%

11%

0%

14%

18%

21%

8%

What is your age range?

16-24, 9%

25-34, 11%

35-44, 0%

45-54, 14%

55-64, 18%

65-74, 21%

75 or older, 8%



       Survey Results Analysis   
 

 
Phase 3: Public Involvement Program      South Orange County Multimodal Transportation Study  
April 2022           18 

 

 
              
 
 
 
 

 
 
 
 
 
 
 
 

* Based upon 303 respondents 
 
 
 
 
 
 
 
 

Option Total* 

Less than 30,000 30 

30,000 – 49,999 20 

50,000 – 79,999 32 

80,000 – 109,000 37 

110,000 – 169,000 51 

170,000 or more 64 

Prefer not to 
answer 

69 
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Option Total* 

Caucasian/White 175 
Latino/Hispanic 43 
African American/Black 3 
American Indian or Alaskan 
Native 

0 

Asian 30 
Pacific Islander 2 
Middle Eastern 4 
Mixed Heritage 12 
Other 4 
Prefer not to answer 32 

* Based upon 305 respondents 
 
 

Stay Involved 
A total of 146 email contacts were received and included in the Stakeholder Database to 

receive notifications, project updates, community meeting invites and to be included in 

future outreach.
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CONCLUSION 
During Phase 3 of the PIP, OCTA further analyzed the remaining strategy options in order 

to develop a recommendation for a Locally Preferred Strategy (LPS). The priority ranking 

format of Phase 3’s survey allows the Project Team to assess a broader spectrum of 

detailed responses. The survey’s compiled results showed respondents value increasing 

availability and affordability of public transit/rail and increasing and improving 

bike/pedestrian pathways.  

 

Analysis of the feedback garnered during Phases 1 through 3 will aid OCTA in developing 

the LPS to effectively improve future transportation in south Orange County. The Locally 

Preferred Strategy will be presented to the OCTA Board in Summer 2022. 
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Appendix A.1 Online Survey (English; 

Spanish; Mandarin; Korean; 
Vietnamese) 

Appendix A.2 Paper Survey (English) 
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Appendix A.1 Online Survey (English;  
Spanish; Mandarin; Korean; 
Vietnamese) 

  









































   

 
 
 
 
 

Appendix A  
 

Appendix A.2 Paper Survey (English) 
  



 

 

 

 

 

 
The South Orange County Multimodal Transportation Study is looking at what 

kind of transportation improvements are needed by the year 2045 and beyond. 
The focus is on prioritizing equity, safety, and moving people rather than 

moving cars. 
 

Please take this brief survey and share how we make the most out of the existing 
roadway footprint and what kinds of options you would find most beneficial for 

your travel needs. 

 
1. Recognizing that future funding is limited, rank the following types of 

transportation services for funding priority. (Rank from highest to lowest priority, 
1 being the highest.) 
 

a. More frequent and reliable train service  
 

b. More frequent and reliable bus service 
 

c. Expanded on-demand, microtransit/shared ride services (such as OC Flex, 
Uber/Lyft) 
 

d. Improved bike and pedestrian paths/trails and bike amenities 
 

e. Local community shuttles/trolley services 
 

  



 

2. Choosing a non-car travel option can help reduce emissions and congestion. 
Prioritize the following in order of how likely you would consider a non-car travel 
option. (Rank from most to least likely, 1 being the most likely.) 
 

a. Free and secure bike parking at key locations 
 

b. Reliable on-demand, microtransit/shared ride services (such as OC Flex, 
Uber/Lyft)  
 

c. Availability of bikeshare, e-bikes, e-scooters 
 

d. Easy connections between multiple transportation services (such as Metrolink to 
bikeshare) 
 

e. Universal fare pass that works across multiple transportation services 
 

f. Increased walking and biking safety measures, including separation from vehicle 
traffic 
 
 

3. Providing a safe and comfortable environment for all people who use the street is 
one way to encourage more walking, bicycling, and transit ridership. How 
important are the following for creating safe and easy-to-use streets? (Check the 
box that applies.) 

 Very 
Important Important Moderately 

Important 
Slightly 

Important Unimportant 

Sidewalks wide enough to 
allow pedestrians to walk 
comfortably, separated from 
traffic. 

     

Bicycle lanes/paths that are 
safe for riders of all ages and 
experience levels. 

     

Extended pedestrian street 
crossing times when needed.  

     

Dedicated bus lanes so that 
buses can compete with car 
travel times.  

     

Safe and accessible transit 
stops, with amenities such as 
shelters, benches, and 
lighting to increase comfort, 
convenience, and visibility. 

     

Street roundabouts, curb 
extensions, and other 
elements that increase safety 
for pedestrians and bicyclists. 

     

 



 

4. Various incentives are being considered to encourage use of travel options other 
than driving alone. How likely would the following incentives encourage you to 
consider alternative travel options? (Check the box that applies.) 
 Definitely Probably Possibly Probably 

Not 
Definitely 

Not 
Carpool and vanpool 
subsidies 

     

Metrolink and bus pass 
subsidies 

     

Microtransit/shared ride 
(OC Flex and Uber/Lyft) 
subsidies  

     

Bikeshare subsidies      

Telework subsidies      

 
5. Assume in the future that you are charged $10 per day to park your car when 

driving alone to work/school. How likely would you consider the following 
alternative options to avoid paying to park? (Check the box that applies.) 
 Definitely Probably Possibly Probably 

Not 
Definitely 

Not 
Carpool or vanpool      

Take transit (such as 
Metrolink and bus) 

     

Microtransit/shared ride 
(OC Flex and Uber/Lyft) 

     

Walk or bike      

Telework      
 

Thanks for your input!  Now, please tell us a little about yourself. (Optional) 

1. What is your worksite zip code if you have one? 
2. What is your home zip code?  
3. What is your age range?  

a. 16-24 
b. 25-34 
c. 35-44 
d. 45-54 
e. 55-64 
f. 65-74 
g. 75 or older 

 

 



 

4. What is your combined annual household income?  
a. Less than 30,000 
b. 30,000 – 49,999 
c. 50,000 – 79,999 
d. 80,000 – 109,000 
e. 110,000 – 169,000 
f. 170,000 or more 
g. Prefer not to answer 

5. What ethnic group do you consider yourself a part of or feel closest to?  
a. Caucasian/White 
b. Latino/Hispanic 
c. African American/Black 
d. American Indian or Alaskan Native 
e. Asian 
f. Pacific Islander 
g. Middle Eastern 
h. Mixed Heritage 
i. Other 
j. Prefer not to answer 

 
6. Sign up to receive project updates and meeting invites  

a. Email Address__________ 
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Appendix B.1  Compiled Survey Results 
  



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

l6joyknrqlkkgjuq6tl6joykn9wmaliq

More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services,Availability of bikeshare\, e-bikes\, e-scooters,Free 
and secure bike parking at key locations Very Important Very Important Slightly Important Important Very Important Slightly Important Definitely Definitely Definitely Probably Not Possibly Possibly Definitely Definitely Probably Not Definitely 92614 92691 25-34 170,000 or more Caucasian/White 4/15/2022 23:50 4/15/2022 23:54 16ffe21f1f

83ok9tsvfy9xng2983ok4nvryyodj3wv

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Availability 
of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Important Very Important Moderately Important Moderately Important Moderately Important Important Probably Not Probably Not Probably Not Probably Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 92656 92653 25-34 110,000 â€“ 169,000 Latino/Hispanic 4/15/2022 23:38 4/15/2022 23:43 d263056de7

58xjcqytp5nqyp76iv58xjch8isjb7hm

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Important Important Probably Not Definitely Probably Not Definitely Probably Not Probably Not Definitely Probably Not Definitely Possibly 92870 92870 16-24 50,000 â€“ 79,999 Caucasian/White katetoller10@gmail.com 4/15/2022 6:16 4/15/2022 6:20 a00496026f

in4o4hzvti7nsuzxnxin4o846jk43cuz

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking 
safety measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Important Probably Not Definitely Probably Definitely Not Definitely Possibly Definitely Probably Definitely Not Definitely 92612 92612 55-64 170,000 or more Caucasian/White 4/14/2022 21:17 4/14/2022 21:20 8e64d85b5d

cntkf74uu60ukvcntkf7j7untlsb6oaw

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that works across multiple 
transportation services,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Moderately Important Moderately Important Moderately Important Important Important Possibly Definitely Probably Possibly Probably Probably Not Possibly Probably Not Definitely Probably 92603 35-44 110,000 â€“ 169,000 Caucasian/White 4/14/2022 21:15 4/14/2022 21:19 4dbfe52c52

kgnmr6ecoi4tfo5jbkgnmrb1zsll8htj

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable train service,More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Important Moderately Important Moderately Important Slightly Important Moderately Important Possibly Possibly Possibly Possibly Definitely Possibly Probably Probably Not Probably Not Definitely 92653 92612 25-34 30,000 â€“ 49,999 Asian 4/14/2022 4:17 4/14/2022 7:06 6ed4428888

zsbw1sugfphrpj90zsbw9z21mn78s55m

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Universal fare pass that works across multiple transportation services Very Important Very Important Important Very Important Important Very Important Definitely Probably Probably Possibly Possibly Definitely Probably Probably Probably Probably 92624 92624 75 or older Prefer not to answer Asian 4/14/2022 5:42 4/14/2022 5:46 f7537374d0

6etq6b72gbezrp1u3rzqtgeb6etq6b7l

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to bikeshare),Free 
and secure bike parking at key locations,Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Moderately Important Moderately Important Moderately Important Very Important Very Important Very Important Possibly Probably Possibly Definitely Probably Not Probably Definitely Possibly Definitely Possibly 92627 92627 16-24 Less than 30,000 Latino/Hispanic rocioantonio81890@yahoo.com 4/13/2022 23:31 4/13/2022 23:38 7c82da3735

nlihc6d9814mvj2wrukt3qnlihc6987i

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, 
e-scooters,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Important Very Important Slightly Important Unimportant Slightly Important Important Probably Not Possibly Probably Probably Definitely Possibly Probably Not Probably Not Probably Definitely 92693 92675 45-54 170,000 or more Caucasian/White mbalsamo@ranchomv.com 4/13/2022 19:52 4/13/2022 20:00 3a965899bd

kfx9vqy94rs173idrhbkfx9vlzij58rk

More frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Moderately Important Moderately Important Very Important Important Probably Not Probably Definitely Probably Not Definitely Not Definitely Probably Definitely Possibly Probably Not 92672 92672 75 or older 170,000 or more Caucasian/White 4/13/2022 1:55 4/13/2022 2:07 da8893e89d

j7hvx1bcp6dr6al7wlvrcj7hvx1nxgpb

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and 
biking safety measures\, including separation from vehicle traffic,Availability of bikeshare\, e-
bikes\, e-scooters,Free and secure bike parking at key locations Very Important Important Very Important Important Very Important Important Definitely Definitely Definitely Probably Probably Definitely Definitely Probably Probably Probably 90071 92706 65-74 80,000 â€“ 109,000 Asian 4/13/2022 1:15 4/13/2022 1:23 b8909a3c6e

vjyu2emum9avtdg7rcvjyuewek7tcmts

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Slightly Important Very Important Very Important Probably Definitely Definitely Probably Definitely Definitely Definitely Definitely Definitely Definitely 92637 92675 65-74 170,000 or more Caucasian/White 4/13/2022 0:03 4/13/2022 0:09 b6c34d45cd

33npn1swidyuvam133nc9vgdvhgh5dln

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Important Slightly Important Unimportant Important Unimportant Possibly Probably Possibly Possibly Possibly Probably Not Probably Probably Definitely Definitely 45-54 80,000 â€“ 109,000 Caucasian/White helpmewithit@live.com 4/12/2022 21:17 4/12/2022 21:31 e956218357

qqff7vssn5tx8zt1qqffpjqrijfqh82d

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable bus service,More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Important Important Moderately Important Moderately Important Probably Not Probably Definitely Possibly Probably Not Probably Not Possibly Definitely Probably Not Possibly 94109 45-54 Less than 30,000 Caucasian/White 4/12/2022 20:01 4/12/2022 20:06 398f52a82c

ddybc8w2qvwi4i08ddybelf0orrjvntd

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable train service,More frequent and reliable 
bus service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to bikeshare),Free 
and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services 
(such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services,Increased walking and biking safety measures\, 
including separation from vehicle traffic Important Very Important Moderately Important Important Important Moderately Important Definitely Probably Definitely Possibly Possibly Probably Probably Probably Possibly Possibly 92630 92691 75 or older 80,000 â€“ 109,000 Caucasian/White OTC@cms4visa.com 4/12/2022 18:46 4/12/2022 18:51 93dbab7648

m5l40kdu8agzqtebp3j4aim5l40kdui1

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable bus 
service,Local community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Very Important Very Important Slightly Important Slightly Important Moderately Important Important Probably Not Probably Not Probably Not Possibly Probably Probably Not Probably Not Probably Not Possibly Definitely 92614 92705 65-74 170,000 or more Caucasian/White 4/12/2022 18:41 4/12/2022 18:46 d8c46a9065

4k598u6qw6427b73204ymwo4k598u69q

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Probably Not Definitely Probably Possibly Definitely Not Probably Not Probably Probably Probably Definitely Not 91501 92656 45-54 Prefer not to answer Caucasian/White 4/12/2022 16:41 4/12/2022 16:52 a55f449de8

2n6jsupzhzud90re8e2n6juhu2u8hqt2

Local community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, 
e-bikes\, e-scooters,Free and secure bike parking at key locations,Increased walking and biking 
safety measures\, including separation from vehicle traffic Very Important Very Important Important Moderately Important Very Important Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Probably Probably Possibly Definitely 92673 92673 45-54 170,000 or more Caucasian/White kbswebb@live.com 4/12/2022 16:30 4/12/2022 16:35 da0aec0cdc

64g9ctxm2cif33p64g9cwhtvy2ofa17i

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Unimportant Moderately Important Unimportant Moderately Important Unimportant Definitely Not Definitely Not Probably Not Definitely Not Possibly Probably Not Definitely Not Possibly Probably Not Probably 92672 92673 65-74 170,000 or more Caucasian/White JohnBrantuk@msn.com 4/12/2022 15:09 4/12/2022 15:13 1a96d660c1

mvtrrvkmj3n3u0dhemvtx66quzztg965

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service

Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services Very Important Moderately Important Slightly Important Moderately Important Slightly Important Moderately Important Definitely Possibly Probably Probably Not Probably Not Probably Definitely Definitely Definitely Possibly 92677 75 or older 50,000 â€“ 79,999 Prefer not to answer 4/12/2022 14:55 4/12/2022 15:10 62b0889608

oexzmd9qvatj6ithfoexzf3mi01521ey

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Moderately Important Unimportant Very Important Unimportant Probably Not Possibly Possibly Probably Not Probably Not Probably Not Possibly Possibly Probably Not Possibly 90007 92603 55-64 80,000 â€“ 109,000 Caucasian/White jloper@palmtreecommunities.com 4/12/2022 7:05 4/12/2022 7:09 b85e03a4a4

r2jyz7czxlgyk34d3r2jypm4f9avtw0p

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable 
train service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters Important Very Important Important Moderately Important Important Moderately Important Possibly Possibly Probably Possibly Probably Not Possibly Possibly Probably Possibly Possibly 92672 92672 75 or older 170,000 or more Caucasian/White JACKIE@JLANDRETH.COM 4/12/2022 3:31 4/12/2022 3:39 c905251c24

ak33y1hwvqgnvxkcak33y1ev3hxyqe9h

Local community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Important Possibly Definitely Definitely Definitely Not Definitely Not Probably Definitely Definitely Possibly Definitely Not 92637 75 or older Prefer not to answer Caucasian/White rvevelyn@comline.com 4/12/2022 2:52 4/12/2022 2:58 9976f4e71c

319y2uo7ewydwmirg8oh319y280z8ws9

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Important Probably Not Definitely Possibly Possibly Probably Not Probably Not Definitely Probably Not Definitely Definitely Not 92675 92675 65-74 30,000 â€“ 49,999 Caucasian/White mjwernet50@gmail.com 4/12/2022 1:45 4/12/2022 1:46 ab0dd170d0

x0xem5l5crk4w7t0wix0xempmf81ocy3

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free 
and secure bike parking at key locations Important Important Moderately Important Very Important Very Important Very Important Probably Not Definitely Probably Not Probably Probably Probably Definitely Probably Possibly Possibly 92679 92637 55-64 110,000 â€“ 169,000 Caucasian/White ecoprincess2@gmail.com 4/12/2022 0:53 4/12/2022 1:01 5da252098f

ah4t7nrtctb5kbpfyaah4t7l2yotry0r

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Important Important Important Possibly Definitely Possibly Probably Probably Not Probably Definitely Probably Definitely Probably 92801 92801 45-54 Less than 30,000 Latino/Hispanic uzpichin@gmail.com 4/12/2022 0:29 4/12/2022 0:36 51d66c1de7

469z0uvb94typa5i585469z0uvwohyzd

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Important Important Slightly Important Unimportant Moderately Important Moderately Important Possibly Possibly Probably Definitely Not Definitely Not Probably Not Probably Not Probably Probably Definitely Not 92672 92672 65-74 Prefer not to answer Caucasian/White 4/11/2022 23:40 4/11/2022 23:47 e2838969b7

fgj9r95pqqzrsnbz3tp7efgj9r95pjrr

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable train service,More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Important Very Important Unimportant Possibly Possibly Definitely Probably Not Definitely Possibly Possibly Definitely Possibly Definitely 92672 92672 75 or older Prefer not to answer Caucasian/White offline-repay-0p@icloud.com 4/11/2022 23:15 4/11/2022 23:21 35d3f300b7

b1dnraayx1hyyekw0ib1dnrazx3beoet

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services Very Important Very Important Important Very Important Important Important Definitely Not Probably Not Possibly Probably Not Definitely Not Possibly Possibly Possibly Possibly Possibly 92701 92677 35-44 110,000 â€“ 169,000 Caucasian/White 4/11/2022 21:49 4/11/2022 23:07 c33a591881

yb84ey894pv3pue7lyb84gfmqdiyxju3

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Moderately Important Slightly Important Moderately Important Important Probably Definitely Probably Probably Not Probably Not Definitely Probably Probably Possibly Possibly 92675 92675 65-74 170,000 or more Caucasian/White 4/11/2022 22:59 4/11/2022 23:03 c2503b48df

9b09yjjk1ow8xhd1fej8av9b09yjjk4i

More frequent and reliable train service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Moderately Important Important Slightly Important Slightly Important Slightly Important Unimportant Definitely Not Probably Probably Definitely Not Definitely Not Definitely Not Possibly Probably Not Possibly Definitely 92630 92630 65-74 110,000 â€“ 169,000 Caucasian/White mwick01@earthlink.net 4/11/2022 22:44 4/11/2022 22:56 28e6e480d3

qjajdu387uru27jv1qjajdusfx96a8wt

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Very Important Important Important Important Very Important Probably Not Probably Not Probably Not Definitely Probably Not Possibly Possibly Possibly Definitely Possibly 92704 92802 25-34 30,000 â€“ 49,999 Caucasian/White 4/11/2022 22:51 4/11/2022 22:55 6efc8ced38

nt4pen7gpsakn9a05j9ernt4penyb4io

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Important Important Moderately Important Important Important Probably Possibly Definitely Probably Definitely Definitely Probably Probably Definitely Definitely 90731 92672 55-64 110,000 â€“ 169,000 Latino/Hispanic drenotme@hotmail.com 4/11/2022 22:47 4/11/2022 22:55 2c08937ce9

2tleyf8mmp5tflaa3g12tleyw00xemq5

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Increased walking and biking safety measures\, including separation 
from vehicle traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Very Important Possibly Definitely Probably Probably Definitely Possibly Definitely Probably Definitely Definitely 92677 92677 25-34 30,000 â€“ 49,999 Mixed Heritage 4/11/2022 22:33 4/11/2022 22:36 9b1a818d35

e7g8e47wmfnona7hx28te7g8lxt9m4f5

Local community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Important Very Important Very Important Very Important Important Moderately Important Probably Not Probably Not Probably Not Definitely Not Possibly Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 92678 92678 45-54 50,000 â€“ 79,999 Mixed Heritage surfinfoool@yahoo.com 4/11/2022 22:16 4/11/2022 22:22 b814c31caa

3x7bk2ipr12o93x7i57zj1mx29sh1i3c

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Important Very Important Probably Not Definitely Possibly Probably Probably Not Possibly Probably Possibly Probably Probably 92672 92672 55-64 110,000 â€“ 169,000 Mixed Heritage 4/11/2022 22:12 4/11/2022 22:16 04d5c2f6cc

sh0a7i5513lmnicsh0a3o7k6c98x0rgv

Local community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Availability of bikeshare\, e-
bikes\, e-scooters,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Possibly Possibly Definitely Definitely Definitely Possibly Definitely Possibly Probably Definitely 92697 92679 45-54 Prefer not to answer Caucasian/White 4/11/2022 22:06 4/11/2022 22:09 c834a62d34

f1xwlqs5fdrbzk3u8f1xwzk2seckcjwu

More frequent and reliable train service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Availability of 
bikeshare\, e-bikes\, e-scooters,Universal fare pass that works across multiple transportation 
services,Free and secure bike parking at key locations Very Important Very Important Very Important Very Important Important Important Probably Not Probably Not Definitely Probably Not Definitely Not Probably Not Possibly Definitely Probably Not Definitely 92657 92657 65-74 80,000 â€“ 109,000 Caucasian/White 4/11/2022 21:56 4/11/2022 22:06 47b91ce942



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

nweg4xww0qh5sz3fdlxnweg4xx456o2s

More frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Important Important Moderately Important Important Probably Not Probably Not Possibly Probably Not Probably Probably Possibly Probably Possibly Definitely 92656 92695 35-44 170,000 or more Asian ssumitani@pm.me 4/11/2022 21:41 4/11/2022 21:44 f4eb00e1f2

r69acodxglywxl7hlu8r69acegxgcymr

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Important Possibly Definitely Probably Possibly Possibly Possibly Definitely Probably Definitely Probably 62675 65-74 50,000 â€“ 79,999 Caucasian/White 4/11/2022 21:18 4/11/2022 21:41 5eedc7bf62

qdzomiit5eogmsth3tggqdzom31bbvhv

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation services (such 
as Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Moderately Important Very Important Important Very Important Probably Possibly Definitely Probably Not Probably Probably Probably Definitely Probably Not Definitely 92693 92660 35-44 Prefer not to answer Caucasian/White 4/11/2022 18:52 4/11/2022 21:26 3a965899bd

15qz5t4scius5lcu15qmlb27w6qisnml

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Slightly Important Slightly Important Very Important Very Important Probably Not Probably Not Definitely Not Possibly Definitely Possibly Definitely Not Definitely Not Probably Not Definitely Not 92691 92614 35-44 80,000 â€“ 109,000 Caucasian/White manns@svusd.org 4/11/2022 20:59 4/11/2022 21:02 5306c5ff4e

no99lz3wjfd7rbzr1gsno996sc34gwdx

More frequent and reliable bus service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Moderately Important Very Important Important Possibly Definitely Probably Not Probably Not Probably Not Definitely Definitely Probably Probably Possibly 92618 92618 65-74 30,000 â€“ 49,999 Asian tdtran1208@yahoo.com 4/11/2022 20:56 4/11/2022 21:02 8469d9668a

c9u5qq2uarhmsp6umc9u5qkdlep3sbn6

Local community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services Important Very Important Moderately Important Moderately Important Moderately Important Slightly Important Probably Not Probably Not Probably Not Probably Not Probably Not Probably Not Probably Not Possibly Definitely Possibly 92697 92617 35-44 170,000 or more Caucasian/White barb.jusiak@gmail.com 4/11/2022 20:54 4/11/2022 21:00 dbdde22f3d

orolc27kt2a7y5xuqnnorolctmm67stc

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Moderately Important Important Very Important Possibly Probably Probably Definitely Definitely Probably Probably Probably Definitely Definitely 92612 92691 55-64 170,000 or more Caucasian/White trawl-oblong-0v@icloud.com 4/11/2022 20:45 4/11/2022 20:49 705b14a1cf

k6rfwrm28vp0q0wrogb7btlsk6rfws8a

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Very Important Very Important Very Important Possibly Probably Probably Definitely Possibly Probably Definitely Possibly Definitely Probably 92617 92612 16-24 Less than 30,000 Asian fongjl1@uci.edu 4/11/2022 20:32 4/11/2022 20:35 49924b939c

u8onv0yitdvrjh7u8owtxhbq4nf1t1we

Local community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Very Important Important Very Important Probably Not Possibly Probably Probably Definitely Definitely Possibly Possibly Possibly Definitely 92673 92673 75 or older Prefer not to answer Caucasian/White maryanncomes@gmail.com 4/11/2022 20:25 4/11/2022 20:31 3387b14c7d

fz6ivqfc9jc4cscckj1w8fz6ivqfaiho

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Moderately Important Important Important Possibly Definitely Probably Not Possibly Definitely Probably Probably Probably Not Probably Probably 92629 92675 45-54 110,000 â€“ 169,000 Latino/Hispanic 4/11/2022 20:27 4/11/2022 20:30 d7b0a465a7

iayiy0f1cww1gxpypqsiayiy0fezahue

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),More frequent and reliable train 
service,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to bikeshare),Free 
and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Important Important Very Important Definitely Definitely Probably Definitely Definitely Definitely Definitely Possibly Definitely Possibly 92647 92647 45-54 30,000 â€“ 49,999 Latino/Hispanic malehuerta@hotmail.com 4/11/2022 20:04 4/11/2022 20:14 21e7828343

cd2iukxxqdgmwd6yc9mcd2iuyf4nag5e

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Very Important Very Important Possibly Definitely Possibly Possibly Possibly Probably Not Possibly Probably Not Probably Probably 92677 92677 65-74 110,000 â€“ 169,000 Caucasian/White xxtrasafe@yahoo.com 4/11/2022 20:05 4/11/2022 20:07 4954f1de97

e6elkkdbkmurs9vow5ne6el5isgru74j

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation services (such 
as Metrolink to bikeshare),Increased walking and biking safety measures\, including separation 
from vehicle traffic,Free and secure bike parking at key locations,Universal fare pass that works 
across multiple transportation services Very Important Important Moderately Important Slightly Important Moderately Important Important Probably Not Probably Not Possibly Probably Not Probably Probably Not Definitely Not Probably Probably Not Probably 92675 92692 55-64 170,000 or more Mixed Heritage yatesjim082@gmail.com 4/11/2022 19:56 4/11/2022 20:03 3a965899bd

wcy1d964mgpd8d2dwcy1dago19jvi0e0

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Slightly Important Important Important Moderately Important Possibly Definitely Possibly Definitely Not Probably Possibly Definitely Probably Not Definitely Not Definitely 92703 92679 55-64 110,000 â€“ 169,000 Prefer not to answer 4/11/2022 19:55 4/11/2022 20:00 b96a33377b

om0gm3egsa808a2zgjmvupxom0gm3exl

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),More frequent and reliable train 
service,Local community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Reliable 
on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation services (such 
as Metrolink to bikeshare),Free and secure bike parking at key locations,Universal fare pass that 
works across multiple transportation services Important Very Important Important Important Important Very Important Possibly Possibly Possibly Possibly Possibly Possibly Possibly Possibly Probably Probably 92673 65-74 170,000 or more Caucasian/White 4/11/2022 19:47 4/11/2022 19:51 b755c8e33f

1q9y1wwryqc256w9ooa1q9y1nvjale0j

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Availability 
of bikeshare\, e-bikes\, e-scooters,Universal fare pass that works across multiple transportation 
services,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Very Important Important Important Moderately Important Moderately Important Important Probably Not Probably Not Probably Probably Not Possibly Probably Possibly Definitely Possibly Probably 92673 92673 65-74 170,000 or more Caucasian/White registrations@ranewkirk.com 4/11/2022 19:38 4/11/2022 19:44 2cb009ff9d

m4bggpsymstjpviykijewm4bgg1uivek

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Universal fare pass that works across multiple transportation services Very Important Very Important Very Important Important Very Important Important Probably Definitely Definitely Probably Not Definitely Probably Definitely Definitely Probably Not Definitely 92692 75 or older Prefer not to answer Caucasian/White nxkingston@cox.net 4/11/2022 19:36 4/11/2022 19:43 b7597c7346

demj1zbiqp88flx6smskrdemj1zfzo02

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Universal fare pass that works across multiple transportation services,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Increased walking and 
biking safety measures\, including separation from vehicle traffic Important Moderately Important Very Important Very Important Moderately Important Important Possibly Probably Probably Not Possibly Definitely Possibly Probably Not Possibly Possibly Definitely 92629 75 or older 110,000 â€“ 169,000 Caucasian/White 4/11/2022 19:14 4/11/2022 19:17 c0279ce145

xwd135eko37e7m1tu04h28vwxwd135ek

Local community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and 
biking safety measures\, including separation from vehicle traffic Slightly Important Moderately Important Slightly Important Important Very Important Very Important Definitely Not Possibly Probably Definitely Not Definitely Probably Not Possibly Probably Not Possibly Definitely 92691 92691 55-64 170,000 or more Caucasian/White d.j.campbell1961@gmail.com 4/11/2022 19:01 4/11/2022 19:07 73f74705db

r9f9aclv0lghegt8r9f9ahg8xdo8pe3p

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Moderately Important Moderately Important Slightly Important Slightly Important Slightly Important Moderately Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 3 4/11/2022 18:50 4/11/2022 19:02 4b6452b8b8

1c77sqt2ue65pdkb1c77sh37p077gt4r

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Moderately Important Important Very Important Very Important Very Important Moderately Important Probably Definitely Possibly Possibly Definitely Probably Definitely Probably Not Possibly Definitely 65-74 50,000 â€“ 79,999 Caucasian/White 4/11/2022 18:53 4/11/2022 19:00 b80b4a8439

e8oucbyia3bxush9j9ie8oucbwm8cx7t

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,More frequent and reliable bus 
service,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Slightly Important Moderately Important Unimportant Unimportant Unimportant Slightly Important Definitely Not Definitely Not Possibly Possibly Possibly Definitely Not Definitely Not Probably Probably Probably 92629 92629 45-54 Prefer not to answer Middle Eastern 4/11/2022 18:46 4/11/2022 18:49 793f1b350f

ettffbhapn61pblettff2nvgkpzq1ro2

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable bus 
service,Local community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Free and secure bike parking at 
key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Important Moderately Important Important Slightly Important Possibly Probably Probably Possibly Definitely Probably Not Probably Possibly Definitely Not Definitely 92885 92692 45-54 170,000 or more Caucasian/White tarambarri@gmail.com 4/11/2022 18:37 4/11/2022 18:41 5c41ecba5a

j847wwzvh6uyo0a830j847wyprz5yv0c

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Very Important Very Important Important Important Very Important Very Important Possibly Possibly Definitely Probably Probably Definitely Not Definitely Not Definitely Not Definitely Definitely 92656 92656 55-64 170,000 or more Other 4/11/2022 18:13 4/11/2022 18:20 c4ef14569b

ejiz3ia1yw71ahyfciwk0ejiz3pre5vk

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable train service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Unimportant Moderately Important Unimportant Unimportant Slightly Important Definitely Not Definitely Not Definitely Not Definitely Not Probably Not Definitely Not Definitely Not Definitely Not Probably Not Probably Not 75 or older Less than 30,000 Prefer not to answer 4/11/2022 18:12 4/11/2022 18:19 effd43a245

hwuqemoh4saekfrud0hwuqerfbdi3gr5

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Unimportant Moderately Important Unimportant Unimportant Very Important Slightly Important Probably Not Possibly Probably Definitely Not Definitely Not Possibly Probably Not Possibly Definitely Not Possibly 92676 65-74 Prefer not to answer African American/Black 4/11/2022 18:12 4/11/2022 18:16 01d99a9c3f

ytubx0g4sdijytub41eu34gi7s87s41e

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Moderately Important Important Moderately Important Possibly Probably Not Probably Not Possibly Probably Not Possibly Probably Not Probably Not Possibly Probably 92672 92672 55-64 170,000 or more Caucasian/White susangoggins@gmail.com 4/11/2022 18:05 4/11/2022 18:14 2e4167545d

betu89804bt9dapbetu89pc32y5jbvgu

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,More frequent and reliable train 
service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Important Very Important Slightly Important Slightly Important Slightly Important Very Important Probably Not Possibly Definitely Probably Probably Possibly Possibly Definitely Probably Definitely 92675 92675 75 or older Prefer not to answer larrykramerccl@gmail.com 4/11/2022 18:08 4/11/2022 18:13 a723d0fd02

krfkjpp6ug7p83b34krrc21uowu3ykth

More frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Increased walking and 
biking safety measures\, including separation from vehicle traffic,Universal fare pass that works 
across multiple transportation services Very Important Very Important Important Moderately Important Very Important Important Probably Not Definitely Possibly Probably Probably Not Probably Not Probably Not Probably Not Probably Not Definitely Not 92694 65-74 Prefer not to answer Caucasian/White lori.galvin91@gmail.com 4/11/2022 18:06 4/11/2022 18:11 c6cf049308

9nwh8lubhv3jzt395ca9nwh8lebb5u1r

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Universal fare pass that works across multiple transportation 
services,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Important Moderately Important Moderately Important Unimportant Unimportant Unimportant Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Possibly Possibly 92672 92677 45-54 Prefer not to answer Prefer not to answer asickmf@hotmail.com 4/11/2022 17:59 4/11/2022 18:03 4ebe86e254

2clh9scn06fkjmca9i2clh9vxh50atei

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),More frequent and reliable train 
service,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, 
e-scooters,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Important Moderately Important Important Unimportant Important Unimportant Probably Not Definitely Definitely Probably Not Probably Not Probably Not Probably Not Probably Not Probably Not Definitely Not 92660 92677 45-54 80,000 â€“ 109,000 Prefer not to answer 4/10/2022 2:32 4/10/2022 2:44 8715aa5d40

iap4hw7xkbxm4i74osojiap458mgr05j

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Universal fare pass that works across multiple 
transportation services,Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare) Very Important Very Important Very Important Very Important Very Important Unimportant Definitely Definitely Definitely Definitely Definitely Definitely Not Definitely Not Definitely Not Possibly Definitely 92688 92679 65-74 50,000 â€“ 79,999 Caucasian/White PIFA@ATT.NET 4/9/2022 21:34 4/9/2022 21:44 857d008dfe

tgwrzn74tnxfmouo2fisdtgwrz67wi1f

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Local community shuttles/trolley 
services,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Probably Probably Probably Probably Probably 92868 92868 25-34 80,000 â€“ 109,000 Latino/Hispanic joelh9063111@gmail.com 4/9/2022 18:50 4/9/2022 18:53 6b03d5d96c

ha139ond36gifdb8r1qiha139onazl69

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Important Important Definitely Probably Definitely Possibly Possibly Possibly Probably Possibly Possibly Definitely 90732 45-54 170,000 or more Caucasian/White ore.barley0n@icloud.com 4/9/2022 18:43 4/9/2022 18:45 b264d6f756

m7khl1iy9rz59aqxlum7khl1nddjblej

Local community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Availability of bikeshare\, e-
bikes\, e-scooters,Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Very Important Very Important Very Important Important Very Important Very Important Definitely Probably Not Possibly Probably Probably Not Definitely Probably Not Probably Not Definitely Definitely Not 92677 92677 16-24 Less than 30,000 Latino/Hispanic 4/9/2022 18:31 4/9/2022 18:35 f4ea651894

ku4v1495i5nwogeniwku4v140gzf0s19

Local community shuttles/trolley services,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Probably Not Probably Not Definitely Probably Definitely Probably Definitely Definitely 92675 92675 35-44 170,000 or more Caucasian/White 4/9/2022 18:23 4/9/2022 18:29 391953de17

3u5srltmjyqlol0etbv13u5sr1p815yz

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Important Very Important Moderately Important Possibly Definitely Possibly Definitely Definitely Definitely Definitely Possibly Definitely Definitely 92675 92675 65-74 50,000 â€“ 79,999 Asian niplated@yahoo.com 4/9/2022 18:00 4/9/2022 18:07 be5b26b8fd

ollajvk3ig1b4d35funq7ollajvivg3j

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Possibly Probably Definitely Definitely Probably Possibly Probably Not Definitely 92705 92612 25-34 170,000 or more Asian 4/9/2022 3:11 4/9/2022 3:14 cc09227ffc



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

1jv9tchrq9000f5qwd41jv9tchepabzh

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Moderately Important Very Important Moderately Important Possibly Definitely Definitely Probably Not Definitely Possibly Probably Possibly Definitely Not Probably 92623 92831 45-54 80,000 â€“ 109,000 Caucasian/White psgordon@uci.edu 4/8/2022 21:34 4/8/2022 21:39 500981ba91

rry69eenfqfb9o19iy5grry69eus1htd

More frequent and reliable train service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Free and secure bike 
parking at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Unimportant Slightly Important Important Possibly Probably Not Probably Not Definitely Not Possibly Probably Not Probably Not Probably Not Probably Not Definitely 92697 92692 55-64 Prefer not to answer Prefer not to answer clindsel@uci.edu 4/8/2022 20:33 4/8/2022 20:37 95de0b44c2

jsj081y5hu13j4li6vezhjsj081yxew6

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Free and secure bike parking at 
key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Important Important Very Important Important Definitely Definitely Definitely Probably Probably Definitely Definitely Definitely Definitely Definitely 92697 92780 35-44 50,000 â€“ 79,999 Asian 4/8/2022 20:25 4/8/2022 20:29 372408ddfe

bqrxe5zi3tebqrf5lg5l8uf3hxfuzg2m

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Moderately Important Very Important Slightly Important Very Important Definitely Not Definitely Definitely Not Definitely Definitely Not Definitely Definitely Definitely Definitely Definitely 92617 92617 25-34 80,000 â€“ 109,000 Caucasian/White NKOUCHEK@UCI.EDU 4/8/2022 18:38 4/8/2022 18:43 47558666b4

n1nhmcez8pbzp2v5in1nhmqlvk9govwi

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Universal fare pass that works across multiple 
transportation services,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Important Important Very Important Moderately Important Possibly Probably Probably Probably Definitely Possibly Probably Definitely Probably Definitely 92623 92627 35-44 50,000 â€“ 79,999 Caucasian/White 4/8/2022 17:57 4/8/2022 18:01 2280b221ea

zdzpth4z411j355ozdzpt9rdbdk6mkxf

Improved bike and pedestrian paths/trails and bike amenities,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More 
frequent and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services

Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services Very Important Very Important Important Very Important Important Very Important Probably Not Definitely Not Definitely Not Definitely Definitely Probably Not Probably Not Probably Not Definitely Definitely 92612 92617 55-64 Prefer not to answer Caucasian/White 4/8/2022 17:56 4/8/2022 17:58 99b0e98a4e

nmyt1k1bhuf4q1b6zpugnmyt1ygyhw9f

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Important Important Important Very Important Probably Definitely Not Probably Definitely Definitely Definitely Definitely Not Possibly Definitely Definitely 55-64 50,000 â€“ 79,999 Caucasian/White 4/8/2022 17:47 4/8/2022 17:52 cf2040ed4e

qgnx47k9y0zuqw4qgnx49wfsk6gw0g0e

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Local community shuttles/trolley services

Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Moderately Important Very Important Unimportant Slightly Important Slightly Important Unimportant Possibly Probably Probably Definitely Not Probably Probably Possibly Probably Not Definitely Definitely 92617 92617 16-24 Less than 30,000 Caucasian/White 4/8/2022 17:09 4/8/2022 17:12 d63b48c0a4

7pk08yfnbd96id6hn17pk08yqt1j3s6k

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),More frequent and reliable train 
service,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Important Important Very Important Probably Not Probably Not Possibly Probably Not Definitely Possibly Possibly Possibly Possibly Definitely 92623 92651 45-54 80,000 â€“ 109,000 Caucasian/White 4/8/2022 16:59 4/8/2022 17:03 3db4eece5c

4m6evwgqdy95wqmv7yb4m6evtfgedc3q

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking 
safety measures\, including separation from vehicle traffic Very Important Very Important Very Important Moderately Important Important Moderately Important Possibly Definitely Probably Not Probably Not Definitely Possibly Probably Probably Not Definitely Not Definitely 92697 92688 35-44 110,000 â€“ 169,000 Asian 4/8/2022 16:01 4/8/2022 16:07 3d109cad3c

sdwh8uv6djuhpno569sdwhks0s7wye2e

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, 
e-bikes\, e-scooters,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Possibly Definitely Not Definitely Not Probably Definitely Possibly Definitely Definitely 92617 92617 55-64 170,000 or more Latino/Hispanic 4/8/2022 15:46 4/8/2022 15:51 7c82bb5c49

ixxca8ba6sdbng5gjb2ixxca85vr88z8

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Important Important Very Important Possibly Definitely Probably Probably Probably Not Definitely Definitely Possibly Definitely Probably Not 92697 92617 16-24 50,000 â€“ 79,999 Caucasian/White osheppar@uci.edu 4/8/2022 15:45 4/8/2022 15:49 0facec5a1e

ejyumk5n2i9btwz6esq4ejyumk5v659n

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-
scooters,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Very Important Very Important Important Important Important Moderately Important Probably Not Definitely Not Probably Not Definitely Not Definitely Probably Not Definitely Not Definitely Not Definitely Not Probably 92697 92630 35-44 170,000 or more Caucasian/White 4/8/2022 15:28 4/8/2022 15:31 abbeda3888

c6k2cjux1qg5hgjlzc6k2cj1yov3iudo

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Very Important Probably Not Possibly Probably Not Possibly Definitely Possibly Possibly Probably Not Definitely Definitely 4/8/2022 15:25 4/8/2022 15:28 50393f721e

6p4ttlf77xp2cyryz85o6p4qb5owfbos

More frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-
bikes\, e-scooters,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Very Important Moderately Important Moderately Important Very Important Moderately Important Probably Definitely Possibly Probably Definitely Probably Probably Possibly Possibly Definitely 92697 92688 55-64 50,000 â€“ 79,999 Mixed Heritage gverdugo@uci.edu 4/8/2022 15:10 4/8/2022 15:16 33736a0be2

p9yo1v1rsaeuf9zzvssu7jrzp9yo1v16

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, 
e-bikes\, e-scooters,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations Moderately Important Moderately Important Slightly Important Unimportant Slightly Important Slightly Important Probably Not Possibly Probably Not Probably Not Probably Probably Not Probably Not Definitely Not Definitely Not Probably 92697 92010 45-54 Prefer not to answer Prefer not to answer 4/8/2022 13:57 4/8/2022 14:02 c07bbb2c7b

akma8lxwhpwfi1uak2xjakma8lx8o6ci

Local community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),More frequent and reliable train service

Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Very Important Very Important Important Very Important Very Important Important Probably Definitely Definitely Probably Definitely Probably Probably Probably Probably Definitely 92697 92612 25-34 Prefer not to answer Prefer not to answer nainabest8@gmail.com 4/8/2022 5:47 4/8/2022 5:51 7af77abf57

pi936tflwga45709ym5qpi93615ex9h0

More frequent and reliable bus service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services,Increased walking and biking safety measures\, 
including separation from vehicle traffic Very Important Very Important Moderately Important Very Important Very Important Slightly Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Probably Not Definitely 92805 35-44 50,000 â€“ 79,999 Middle Eastern 4/8/2022 1:32 4/8/2022 1:42 628f3fc153

j26k24mo5cjhcvif9rio7dj26k24moqp

More frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Availability of bikeshare\, e-
bikes\, e-scooters,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety measures\, including 
separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Probably Definitely Definitely Probably Definitely Possibly Probably Definitely Not 16-24 Mixed Heritage 4/8/2022 1:33 4/8/2022 1:38 9102df2d9c

xhyo3ks9v58xkae68v61exhyo3khz0nv

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Probably Definitely Probably Possibly Probably Not Probably Probably Probably Not Possibly Probably 16-24 Prefer not to answer Asian 4/8/2022 1:31 4/8/2022 1:37 39c351fab8

s3c4zrncqaa6vjcznyt5is3c4zrpiypw

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Slightly Important Very Important Very Important Possibly Definitely Definitely Probably Probably Definitely Definitely Definitely Possibly Probably Not 92617 92376 16-24 Less than 30,000 Latino/Hispanic 4/8/2022 1:15 4/8/2022 1:20 bf098634a8

00j39d5u909mdvzuk5fo300j39h1dpvd

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-
bikes\, e-scooters,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Important Important Possibly Probably Not Probably Not Probably Not Probably Not Possibly Probably Not Possibly Definitely Not Probably Not 92612 92683 35-44 50,000 â€“ 79,999 Caucasian/White 4/8/2022 0:51 4/8/2022 0:56 060f28f690

d8n9ucm443p7ittxoaohd8n9ucmrr22d

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Important Important Very Important Very Important Important Probably Not Probably Definitely Not Possibly Definitely Probably Not Probably Definitely Not Probably Definitely 92697 92618 45-54 80,000 â€“ 109,000 Caucasian/White kmccanna@uci.edu 4/8/2022 0:43 4/8/2022 0:47 d1fb82ba97

8nq5ek3abmuatr0s8nq5ek3fjs4hi76r

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Very Important Moderately Important Very Important Very Important Very Important Probably Not Definitely Probably Not Definitely Definitely Probably Not Definitely Probably Not Possibly Possibly 92612 92679 16-24 50,000 â€“ 79,999 Middle Eastern nausirfiras@gmail.com 4/8/2022 0:34 4/8/2022 0:38 f3c24c9849

8h1qhh7jg8hgx7b6euutuu9gx7b6d00y

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Local community shuttles/trolley 
services,More frequent and reliable train service

Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Important Definitely Definitely Probably Definitely Probably Possibly Definitely Possibly Probably Possibly 92612 92612 Prefer not to answer Asian 4/8/2022 0:34 4/8/2022 0:38 46899bd348

j8s8luu3df9wpc66j8s8lu9bou6ay16b

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Moderately Important Moderately Important Moderately Important Moderately Important Possibly Definitely Probably Probably Possibly Probably Not Definitely Possibly Probably Definitely 92620 65-74 80,000 â€“ 109,000 Asian 4/7/2022 21:24 4/7/2022 21:34 c7eea1cb59

43j973nt7fq0jq6y7l143j971i8r0pxo

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Unimportant Unimportant Unimportant Very Important Definitely Not Definitely Not Possibly Probably Definitely Possibly Probably Not Possibly Definitely Definitely 92694 92694 45-54 80,000 â€“ 109,000 todd.stearns@yahoo.com 4/7/2022 18:48 4/7/2022 18:54 14b6c999ff

dnreqcndyyqgkghdw8ildnreqc7dykad

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Slightly Important Very Important Very Important Moderately Important Definitely Not Definitely Probably Not Definitely Not Probably Not Definitely Not Possibly Definitely Not Definitely Not Possibly 92688 92887 25-34 50,000 â€“ 79,999 Caucasian/White hewilson@ucdavis.edu 4/7/2022 6:38 4/7/2022 6:44 f8801b562a

jl070vpvq0y5zvtjl07vm8edr38y76dg

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable train service,More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations Very Important Moderately Important Very Important Important Important Moderately Important Probably Probably Not Definitely Probably Not Probably Not Probably Possibly Probably Definitely Not Probably Not 92637 92637 65-74 Prefer not to answer Caucasian/White 4/5/2022 22:26 4/5/2022 22:34 001d7ff6d5

erft6xrxdrudka5fayft4erft6xravea

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Important Moderately Important Possibly Definitely Definitely Definitely Not Possibly Probably Definitely Definitely Probably Not Possibly 92691 55-64 170,000 or more Caucasian/White sassyfax@gmail.com 4/5/2022 22:03 4/5/2022 22:07 50db6b5a91

e09z2zw895yogcqcje01lkzopqzzw5fg

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Moderately Important Moderately Important Moderately Important Important Probably Not Possibly Definitely Not Possibly Definitely Not Definitely Not Definitely Not Definitely Not Definitely Probably 92604 92604 65-74 Prefer not to answer Caucasian/White 4/5/2022 18:06 4/5/2022 18:11 3d73831a19

efzidk6li16468axxefzidk638kdy11v

More frequent and reliable train service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Very Important Moderately Important Very Important Possibly Possibly Definitely Not Probably Not Probably Not Possibly Possibly Definitely Not Possibly Probably 92807 92835 25-34 80,000 â€“ 109,000 Caucasian/White 4/5/2022 17:58 4/5/2022 18:01 13c5db4632

tojm6z6xgml9oevh04ptojm68wakjn54

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Probably Probably Probably Not Definitely Definitely Definitely Possibly Probably Not Definitely Definitely 92656 92656 45-54 110,000 â€“ 169,000 Caucasian/White shannonbryant@me.com 4/5/2022 9:34 4/5/2022 9:39 81857aafe2

vtrguy4ibxbr5jj6f5s2vtrguy0083uh

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters Important Important Important Important Very Important Very Important Possibly Possibly Possibly Probably Not Possibly Possibly Possibly Possibly Definitely Not Possibly 92869 45-54 Prefer not to answer Latino/Hispanic 4/5/2022 1:18 4/5/2022 1:24 257d1e0f0e

kir4w1j9guny8tqt2rvkir4wbmek0dxb

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services,Increased walking and biking safety measures\, 
including separation from vehicle traffic Important Very Important Very Important Important Important Moderately Important Possibly Probably Definitely Probably Possibly Probably Definitely Definitely Probably Possibly 92675 75 or older 170,000 or more Caucasian/White 4/4/2022 5:33 4/4/2022 5:41 5f29f872d3

ucc40ha2y2wiwt8cncucc44jvszged36

Local community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Important Important Very Important Very Important Very Important Probably Definitely Definitely Probably Probably Possibly Definitely Definitely Possibly Possibly 92637 75 or older Prefer not to answer Caucasian/White rvevelyn@comline.com 4/4/2022 0:00 4/4/2022 0:05 9976f4e71c

j067s5h0titl8ahj0650m3cbt410o977

More frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Very Important Important Moderately Important Probably Not Definitely Probably Not Definitely Definitely Possibly Definitely Probably Not Definitely Definitely 92614 92614 55-64 110,000 â€“ 169,000 Caucasian/White 4/3/2022 19:11 4/3/2022 19:16 7ec4e7398b

y3rjahmg3dhy5nnx04y3rjv2oof1du6c

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, 
e-scooters,Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Important Very Important Very Important Important Possibly Definitely Probably Possibly Possibly Possibly Definitely Probably Probably Possibly 92692 92692 16-24 Less than 30,000 Caucasian/White 4/2/2022 19:17 4/2/2022 19:21 1a169233b9



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

avi0pvbrtehx184fmzavi0pcp6fzwb8h

More frequent and reliable train service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-
scooters,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free 
and secure bike parking at key locations Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Probably Probably Definitely Definitely Definitely Definitely Definitely 92656 92656 55-64 110,000 â€“ 169,000 Asian 4/2/2022 19:00 4/2/2022 19:00 59f7674330

h16z7j4fwkoujxw42h16zgyf95sx0tse

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely 92804 92652 65-74 Prefer not to answer Caucasian/White 4/2/2022 18:37 4/2/2022 18:44 59f7674330

zj3hunl18ylzjiunl80gvtjhzj3hunl5

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Moderately Important Important Important Definitely Definitely Possibly Possibly Possibly Definitely Possibly Probably Not Definitely Probably Not 92656 92656 45-54 Prefer not to answer Asian 4/2/2022 18:03 4/2/2022 18:08 f2b29ae490

jewnpoko2akgilasx00njewnpz0jzfz2

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and 
secure bike parking at key locations,Increased walking and biking safety measures\, including 
separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Important Very Important Moderately Important Unimportant Unimportant Unimportant Probably Probably Definitely Not Definitely Probably Probably Probably Probably Definitely Possibly 92656 92656 45-54 110,000 â€“ 169,000 Caucasian/White 4/2/2022 18:05 4/2/2022 18:08 517749e19e

ul850bws656dr7dvkul850byihc93bmm

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Very Important Important Important Important Important Moderately Important Definitely Definitely Definitely Definitely Definitely Definitely Probably Probably Possibly Possibly 92656 92656 45-54 50,000 â€“ 79,999 Middle Eastern 4/2/2022 17:47 4/2/2022 17:53 f2b29ae490

tdztx1oqhis7mhpvkmz22sgqtdztx1oq

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services Moderately Important Important Important Slightly Important Important Very Important Probably Probably Definitely Probably Definitely Definitely Probably Probably Probably Definitely 92637 35-44 Prefer not to answer Caucasian/White 4/2/2022 16:12 4/2/2022 16:31 f2b29ae490

e3mys4qugpw57ge3mysh3r5bln9lhtbp

More frequent and reliable bus service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Important Important Moderately Important Slightly Important Moderately Important Moderately Important Probably Probably Probably Possibly Definitely Probably Probably Probably Not Definitely Definitely 25-34 30,000 â€“ 49,999 Caucasian/White 4/2/2022 14:59 4/2/2022 16:22 f2b29ae490

1r13b74489l18w1r13b7jkf9c2uour1r

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),More frequent and reliable bus 
service,Local community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Very Important Important Very Important Possibly Definitely Definitely Probably Not Probably Possibly Definitely Probably Definitely Definitely 90017 92606 45-54 110,000 â€“ 169,000 Caucasian/White 4/2/2022 0:05 4/2/2022 0:11 a23079d98d

lith86ai7e5hlvrlith888jsyg2ej9q4

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Important Moderately Important Moderately Important Possibly Definitely Possibly Probably Probably Possibly Probably Possibly Possibly Possibly 92673 92629 45-54 170,000 or more Latino/Hispanic 4/1/2022 21:01 4/1/2022 21:18 cbcdebc294

efs3yhoiiamxomfj3kefs3kzq9f164ri

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Slightly Important Unimportant Important Very Important Probably Not Probably Not Probably Not Probably Not Probably Not Probably Not Probably Definitely Not Probably Definitely Not 92780 92780 55-64 110,000 â€“ 169,000 Caucasian/White kimkeelin@yahoo.com 4/1/2022 14:19 4/1/2022 14:37 5caf3f8d68

4xh65a46ktm0p6x805g24xh65m3r00w4

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Important Very Important Important Important Very Important Very Important Definitely Not Definitely Definitely Not Definitely Definitely Definitely Not Definitely Definitely Not Definitely Definitely 55-64 Prefer not to answer Prefer not to answer 3/31/2022 21:22 3/31/2022 21:26 462a6a07d2

uym86b43noif5qgx1tbuym85jujif4z3

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Unimportant Unimportant Very Important Definitely Not Probably Not Probably Not Definitely Definitely Not Definitely Not Definitely Not Definitely Not Definitely Definitely Not 92870 92870 55-64 Prefer not to answer Caucasian/White david_m_moore@roadrunner.com 3/31/2022 16:23 3/31/2022 16:27 3317ad3d70

uutnb1zr1o2g8kv1iuutnb4bzq0xyjim

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Moderately Important Moderately Important Moderately Important Very Important Probably Not Possibly Possibly Definitely Probably Not Probably Not Probably Possibly Definitely Definitely 92691 55-64 80,000 â€“ 109,000 Other ross.perotoss@gmail.com 3/31/2022 14:13 3/31/2022 14:17 7c9f14b247

4jwy02p8ruy7060t64jwy0m1z27w8dme

More frequent and reliable bus service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and 
biking safety measures\, including separation from vehicle traffic,Free and secure bike parking at 
key locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Important Very Important Important Definitely Probably Probably Probably Definitely Definitely Definitely Probably Probably Definitely 92694 65-74 80,000 â€“ 109,000 Caucasian/White Cynthia_mccarthy@swbell.net 3/31/2022 7:19 3/31/2022 7:23 69f87ddf05

8dj56chocn66jyjwfoml8dj56choh6gi

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Very Important Very Important Important Important Important Probably Probably Possibly Probably Definitely Definitely Probably Possibly Definitely Definitely 92866 92866 55-64 110,000 â€“ 169,000 Caucasian/White rNewcomb@socal.rr.com 3/31/2022 6:05 3/31/2022 6:14 3810690aa1

ckbo41uvjl0xjhmbdwmpckbo41yq5xmo

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to bikeshare),Free 
and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Important Important Very Important Possibly Probably Probably Not Definitely Definitely Probably Definitely Possibly Probably Definitely 92612 92630 35-44 Prefer not to answer Asian eykimura@ucla.edu 3/31/2022 4:03 3/31/2022 4:07 a210f5644b

fjnl9mof6mp7m6fjnbuxtg6qt7651f07

More frequent and reliable train service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Universal fare pass that works across multiple transportation services,Increased walking 
and biking safety measures\, including separation from vehicle traffic Important Very Important Moderately Important Important Moderately Important Important Probably Probably Definitely Possibly Definitely Probably Definitely Definitely Probably Definitely 92618 92656 45-54 80,000 â€“ 109,000 Mixed Heritage Pellizzon@gmail.com 3/31/2022 2:56 3/31/2022 3:04 41900b3220

nn2ag2bvvm8pltdnn2aal2tqhsoz7j8w

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Reliable on-demand\, microtransit/shared ride services 
(such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Important Moderately Important Moderately Important Moderately Important Moderately Important Probably Probably Probably Possibly Possibly Probably Probably Possibly Probably Possibly 92694 92694 65-74 110,000 â€“ 169,000 Caucasian/White mark.m@calvarysouthoc.com 3/31/2022 2:39 3/31/2022 2:43 7cb799c63a

zrosadievw8z9nezryrbz0ufzv61x9n7

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Important Moderately Important Moderately Important Important Probably Not Probably Probably Definitely Definitely Probably Not Possibly Possibly Definitely Definitely 92651 92651 65-74 Less than 30,000 Caucasian/White lagunastreets@gmail.com 3/31/2022 1:48 3/31/2022 1:57 c11d03d0ee

mby1igmf6ok4r7ibbmby16nfjxbg6xb4

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Important Important Very Important Definitely Not Possibly Definitely Not Possibly Definitely Definitely Not Definitely Not Definitely Not Definitely Not Definitely 92620 92672 35-44 80,000 â€“ 109,000 Caucasian/White shbesseling@outlook.com 3/31/2022 0:53 3/31/2022 0:56 3b0048dfdf

el31g8hw9qg4y7crel31gy26joww3w1s

More frequent and reliable train service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Moderately Important Very Important Very Important Definitely Not Definitely Not Definitely Definitely Not Probably Possibly Definitely Not Probably Definitely Not Definitely 92673 45-54 Prefer not to answer Prefer not to answer rebeckynelson@hotmail.com 3/31/2022 0:08 3/31/2022 0:12 04f882092c

m7tf4uc1n3igs6w0km1m7tf32nz5cz9m

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Universal fare pass that works across multiple transportation services,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Increased walking and 
biking safety measures\, including separation from vehicle traffic,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Important Moderately Important Important Important Important Possibly Possibly Possibly Probably Probably Possibly Possibly Possibly Probably Possibly 92697 92620 25-34 110,000 â€“ 169,000 Other 3/30/2022 22:14 3/30/2022 22:46 8477eafbaa

bvgwim1ke0rdr9dxy2s8wbvgwim1s5g2

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable train service,Local community 
shuttles/trolley services,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Slightly Important Very Important Moderately Important Probably Not Definitely Definitely Possibly Possibly Possibly Definitely Definitely Possibly Possibly 92868 92653 55-64 Prefer not to answer Caucasian/White 3/30/2022 22:30 3/30/2022 22:38 b78e227849

1kv9v3r82fir94a1kvrtj24chbed8jbq

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely 92626 92626 35-44 170,000 or more Latino/Hispanic andreamarr@gmail.com 3/30/2022 21:08 3/30/2022 21:10 f71972316a

9pdt84b7bmune4kxifs9pdtkx2xn3y8l

More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Very Important Probably Not Probably Not Probably Not Probably Not Probably Not Possibly Probably Not Possibly Probably Not Probably Not 92637 92691 75 or older 110,000 â€“ 169,000 Latino/Hispanic tanyamc4re@gmail.com 3/30/2022 20:55 3/30/2022 20:59 072114b9cc

3pnuybxvgli3qoyy4wm3pnuyb4z2e62x

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable bus service,Local community 
shuttles/trolley services,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Important Important Important Important Possibly Possibly Probably Possibly Definitely Probably Possibly Probably Possibly Definitely 90045 92708 25-34 170,000 or more Latino/Hispanic 3/30/2022 17:36 3/30/2022 17:40 0c6c150142

8qlw2s2z0kpt35jpj6iy8qlw2s29d5xu

More frequent and reliable train service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Availability 
of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Increased walking and biking safety measures\, 
including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Important Definitely Definitely Probably Definitely Probably Probably Possibly Possibly Definitely Definitely 92663 92663 65-74 Prefer not to answer Caucasian/White alandiner@yahoo.com 3/30/2022 17:29 3/30/2022 17:33 7a1294f70c

zniu4feojfqmbtflzniuues3xc8qk863

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Very Important Very Important Very Important Very Important Very Important Very Important Possibly Definitely Definitely Possibly Possibly Probably Not Definitely Definitely Definitely Definitely 92653 92653 75 or older Less than 30,000 Caucasian/White emg0892@aol.com 3/30/2022 16:45 3/30/2022 16:51 8a4306c5b1

bn17qegpvstz3ybn17qe2lswkvq4yj3u

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Slightly Important Important Moderately Important Moderately Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Probably Not Definitely Not Definitely Not Probably Definitely 92620 92620 65-74 170,000 or more Caucasian/White 3/30/2022 16:33 3/30/2022 16:39 31d64dc3c7

reiim8a0ug5q9jo7h5greiim8rhe98s4

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,More frequent and reliable train 
service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare) Important Moderately Important Slightly Important Unimportant Unimportant Slightly Important Definitely Not Definitely Not Possibly Probably Not Probably Probably Not Definitely Not Possibly Possibly Probably 92691 92691 55-64 110,000 â€“ 169,000 Caucasian/White hrhaslett@yahoo.com 3/30/2022 15:47 3/30/2022 15:56 0d520ad11a

kcy0prnkios4v7rmzykcy0pr4lyegpw3

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Important Important Moderately Important Unimportant Slightly Important Important Definitely Not Definitely Not Probably Not Probably Not Probably Not Definitely Not Definitely Not Definitely Not Probably Not Probably Not 92675 92675 45-54 Prefer not to answer Prefer not to answer 3/29/2022 23:10 3/29/2022 23:14 ce87fa97f0

rhxusk6q3z4f42sqc0rhxuspbsfmsui1

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Reliable 
on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass 
that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations Slightly Important Very Important Slightly Important Unimportant Unimportant Very Important Definitely Possibly Possibly Possibly Definitely Definitely Possibly Possibly Definitely Definitely 92821 92629 45-54 110,000 â€“ 169,000 Prefer not to answer dzaveski@yahoo.com 3/29/2022 22:04 3/29/2022 22:45 0b97346b26

2b08sejvtizsdofn8y2r2b08sejvyipf

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Very Important Very Important Possibly Definitely Probably Not Probably Definitely Not Definitely Not Probably Definitely Not Definitely Possibly 92604 92868 35-44 50,000 â€“ 79,999 African American/Black 3/29/2022 22:26 3/29/2022 22:34 9a0b56579a

3ikhn3fwwg2lgs22t3ikhtj642qq5iyh

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters Very Important Moderately Important Important Moderately Important Moderately Important Important Probably Not Probably Probably Definitely Not Possibly Probably Not Possibly Possibly Probably Not Definitely 90620 90620 65-74 170,000 or more Caucasian/White retireddivision@gmail.com 3/29/2022 22:02 3/29/2022 22:06 98afd0ce31

0xwa5o68mgw0xhj6o64olqip08hj6o6e

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable 
train service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Availability 
of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Free and secure bike parking at key locations Very Important Very Important Very Important Important Important Important Probably Probably Definitely Probably Definitely Definitely Probably Definitely Possibly Definitely 92703 92694 45-54 170,000 or more Prefer not to answer 3/29/2022 21:39 3/29/2022 21:45 16b92c7974

v42qz1hz8una56av42qz1w30r1ysi32u

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Universal fare pass that works across multiple 
transportation services,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Very Important Moderately Important Slightly Important Moderately Important Important Probably Not Probably Not Probably Not Possibly Probably Possibly Possibly Probably Not Possibly Possibly 90846 92677 55-64 170,000 or more Caucasian/White ryonan@netscape.net 3/29/2022 3:40 3/29/2022 3:46 71fa9814fb

yz87e8o5kd0lqvalh81lsyz87e8o5kgg

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Availability 
of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Moderately Important Very Important Moderately Important Very Important Very Important Very Important Definitely Definitely Definitely Probably Not Probably Not Possibly Possibly Possibly Possibly Possibly 90680 92677 45-54 Prefer not to answer Caucasian/White dirk@urbanunited.CO 3/28/2022 22:11 3/28/2022 22:58 9b23ee9222

huducg647yq9jtlhudtni2rl0dlb7bcc

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services Very Important Very Important Moderately Important Moderately Important Very Important Important Probably Not Possibly Possibly Possibly Probably Probably Probably Possibly Probably Probably 92694 92694 65-74 110,000 â€“ 169,000 Caucasian/White 3/28/2022 20:29 3/28/2022 20:33 271e2b36b7



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

erqb0ak83k6hsg0qsujerqb0agr5kmp9

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Slightly Important Moderately Important Very Important Very Important Possibly Definitely Probably Not Definitely Probably Probably Probably Probably Not Definitely Probably 92627 92627 35-44 50,000 â€“ 79,999 Latino/Hispanic 3/28/2022 0:09 3/28/2022 0:16 e8aaa90e05

judpw9hczrrohek1m4g70hjudp8u10wu

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key locations,Availability 
of bikeshare\, e-bikes\, e-scooters Very Important Important Moderately Important Important Moderately Important Moderately Important Probably Not Probably Definitely Probably Not Probably Not Probably Not Definitely Definitely Possibly Possibly 92692 92692 75 or older Prefer not to answer Caucasian/White 3/27/2022 16:28 3/27/2022 16:35 37c8abbb17

83m5zg7hf2zygvg5y83m5zgm0w59dtmb

Local community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Important Very Important Very Important Very Important Possibly Definitely Definitely Definitely Definitely Not Definitely Definitely Definitely Definitely Probably 90631 90631 Latino/Hispanic tmij2011@gmail.com 3/27/2022 8:35 3/27/2022 8:40 13b252bb01

0mr2m83key9zvh3pt0mr2kvr2ya7ce61

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Availability 
of bikeshare\, e-bikes\, e-scooters,Universal fare pass that works across multiple transportation 
services,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Very Important Very Important Moderately Important Very Important Very Important Very Important Possibly Probably Not Probably Definitely Not Definitely Probably Possibly Definitely Probably Not Definitely 92618 92673 55-64 110,000 â€“ 169,000 Caucasian/White 3/27/2022 3:03 3/27/2022 3:10 84d039f8b9

sc0yq7k92ghsxlr8sc0yq78ytp400q8m

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Moderately Important Very Important Very Important Very Important Probably Not Possibly Probably Not Probably Possibly Possibly Probably Probably Not Probably Probably 92629 16-24 30,000 â€“ 49,999 Caucasian/White 3/27/2022 2:39 3/27/2022 3:04 b568be9589

9mo459mubw6z9p0vvs3s9mo45mx9vgfj

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable train service,More frequent and reliable 
bus service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Important Important Moderately Important Moderately Important Very Important Possibly Possibly Probably Possibly Definitely Possibly Possibly Probably Probably Definitely 92675 92603 35-44 110,000 â€“ 169,000 Caucasian/White 3/26/2022 22:40 3/26/2022 23:04 a5fdca6292

xv0wnwgk86tnlyzxv0wbiq76j6haeh9h

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Very Important Definitely Not Definitely Possibly Definitely Not Probably Not Probably Not Possibly Probably Not Probably Probably 92629 92629 65-74 Prefer not to answer Caucasian/White 3/26/2022 21:05 3/26/2022 21:12 a2dc1e8e2d

mp1xc7qe0at87fwhzi4673lmp1xcmicm

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Moderately Important Slightly Important Unimportant Unimportant Slightly Important Slightly Important Possibly Possibly Definitely Probably Possibly Probably Probably Not Probably Definitely Not Definitely Not 92677 92677 55-64 30,000 â€“ 49,999 Prefer not to answer poeskeconstruction@gmail.com 3/26/2022 19:24 3/26/2022 19:33 3dbe37e052

2wpo0pnh2ft3o70xxo5dh0n2wpo0msnq

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Slightly Important Moderately Important Very Important Probably Not Definitely Probably Definitely Not Definitely Not Possibly Definitely Probably Probably Not Definitely Not 92614 92629 65-74 80,000 â€“ 109,000 Caucasian/White 3/26/2022 16:39 3/26/2022 16:43 127514411a

i44fe6uvasjzq142hi44fenqimr1tmfa

Local community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-
bikes\, e-scooters,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Very Important Moderately Important Important Important Very Important Probably Definitely Probably Probably Not Definitely Possibly Definitely Definitely Possibly Definitely 92618 92653 25-34 Less than 30,000 Latino/Hispanic 3/26/2022 13:04 3/26/2022 13:14 12c9b5908a

5nfm5lj2glyftcd5nkg4w56px24ntdn3

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable bus 
service,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations Very Important Very Important Very Important Very Important Important Very Important Possibly Definitely Possibly Possibly Definitely Possibly Possibly Probably Not Probably Not Definitely 92637 65-74 Less than 30,000 Other ddd8281@yahoo.com 3/26/2022 10:08 3/26/2022 10:23 dec981e611

zqgw5l0h7u3jhx7u20zqgw53p4rxwnfv

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely 92780 92780 16-24 Less than 30,000 Asian 3/26/2022 4:25 3/26/2022 4:28 65d7203ee3

v86iwbh5ozrlqz9sdptux2v86iwlb5j6

Local community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Availability 
of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Important Important Very Important Possibly Probably Probably Not Probably Possibly Definitely Definitely Possibly Definitely Definitely 92691 92691 35-44 Prefer not to answer Caucasian/White 3/26/2022 3:00 3/26/2022 3:03 ecf2c8535c

tapupo0p00sy64xy0tapup7geb1biehg

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Expanded on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Local community shuttles/trolley 
services,More frequent and reliable train service

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Moderately Important Moderately Important Unimportant Moderately Important Very Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Definitely Not Definitely Not Definitely Not Definitely 92691 92653 55-64 Prefer not to answer Caucasian/White 3/26/2022 2:35 3/26/2022 2:44 86b569d9f5

yrxxcimqe8wa8q8ay07yrxxy5oknsh1f

Improved bike and pedestrian paths/trails and bike amenities,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Moderately Important Very Important Unimportant Unimportant Slightly Important Very Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Probably Not Definitely Not Definitely Not Definitely Not Definitely 92679 92679 45-54 170,000 or more Latino/Hispanic justw8asec@gmail.com 3/26/2022 2:22 3/26/2022 2:27 56ac008226

uva1mlym5gpxhuvh6pan74wmiqnv6kuh

Local community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Important Very Important Very Important Possibly Definitely Possibly Probably Not Probably Not Probably Probably Not Probably Not Probably Definitely 92626 92646 55-64 Prefer not to answer Caucasian/White 3/26/2022 2:15 3/26/2022 2:20 3c2fad8d33

src6tvfh9ren9bqt69src646qfvsbr3l

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Possibly Definitely Definitely Not Definitely Definitely Definitely Definitely Definitely Not Definitely Definitely 92691 16-24 80,000 â€“ 109,000 Caucasian/White colorjuice14@gmail.com 3/26/2022 1:28 3/26/2022 1:31 44daae1cb1

spfgunh4eod0spfn1svikrvzuuz3foqn

Improved bike and pedestrian paths/trails and bike amenities,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare) Very Important Very Important Moderately Important Moderately Important Important Moderately Important Definitely Probably Probably Possibly Probably Definitely Probably Not Probably Not Probably Definitely 92656 65-74 Prefer not to answer Prefer not to answer prettyslik@aol.com 3/26/2022 0:50 3/26/2022 0:57 6c8708eef1

gab9qqs1bagik21vafj2gab9qqs1bthx

More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,Local community 
shuttles/trolley services,More frequent and reliable train service

Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Universal fare pass that works across multiple 
transportation services,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Free and secure bike parking at key locations Moderately Important Very Important Very Important Important Very Important Important Possibly Probably Definitely Possibly Possibly Possibly Possibly Definitely Probably Probably 92704 92603 65-74 170,000 or more Caucasian/White a42nada@gmail.com 3/26/2022 0:34 3/26/2022 0:41 2e013e1847

xc3v9c3qyy1gjsn1hk3xc3v9c8z3mzds

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable train service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Very Important Important Very Important Probably Probably Definitely Probably Definitely Probably Probably Definitely Probably Definitely 92694 92694 65-74 110,000 â€“ 169,000 Caucasian/White 3/26/2022 0:26 3/26/2022 0:30 722cccb166

5eq4rvqwo4rmvbg8c85eq4rvq5zh1cfg

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable bus service,More frequent and reliable 
train service,Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Reliable 
on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Very Important Important Very Important Important Very Important Important Definitely Not Possibly Possibly Probably Not Definitely Not Possibly Possibly Probably Probably Not Probably 92637 75 or older Prefer not to answer Caucasian/White 3/26/2022 0:22 3/26/2022 0:25 b2516f3b6d

dhr5qauj05b5lcn0cssnkdhr5qauy9gu

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Moderately Important Moderately Important Important Important Possibly Possibly Possibly Possibly Possibly Possibly Possibly Possibly Probably Possibly 92675 35-44 50,000 â€“ 79,999 Caucasian/White 3/26/2022 0:09 3/26/2022 0:13 b97b7f576e

rnfed1kf31f8fs578ofbrnfed18c2kpo

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Important Very Important Moderately Important Moderately Important Moderately Important Moderately Important Definitely Not Definitely Probably Not Possibly Definitely Not Definitely Not Possibly Definitely Not Possibly Definitely Not 92808 92870 45-54 170,000 or more Latino/Hispanic 3/25/2022 20:49 3/25/2022 20:55 8945e6e4c1

sy1u18rl9peg7rcmsy1u1596yxg0srz4

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Important Very Important Moderately Important Probably Definitely Probably Possibly Probably Not Probably Definitely Probably Definitely Possibly 92604 65-74 170,000 or more Caucasian/White bamspoker@yahoo.com 3/25/2022 17:56 3/25/2022 18:12 397f4f9df3

xr0ncoj189bbag9unxr0no6vldph8f6b

More frequent and reliable bus service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Important Important Moderately Important Slightly Important Unimportant Slightly Important Probably Definitely Probably Possibly Probably Definitely Probably Possibly Probably Probably 92807 65-74 80,000 â€“ 109,000 Caucasian/White 3/25/2022 15:19 3/25/2022 15:24 9643675a05

i6fe2fft9km9h03wts7ci6fe2fh6haxy

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Important Important Very Important Possibly Possibly Possibly Possibly Possibly Probably Probably Probably Definitely Definitely 92677 55-64 80,000 â€“ 109,000 Caucasian/White 3/25/2022 0:33 3/25/2022 0:39 074a55759e

l3la6dn2yvvjtyr013l3la6deoncrftz

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,Improved bike and pedestrian paths/trails 
and bike amenities,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, 
e-scooters,Free and secure bike parking at key locations,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Moderately Important Slightly Important Important Slightly Important Slightly Important Slightly Important Probably Not Possibly Probably Probably Not Probably Not Possibly Possibly Possibly Possibly Possibly 92780 92807 25-34 170,000 or more Caucasian/White 3/24/2022 22:23 3/24/2022 22:42 4a1eea0780

2hwkys3f9opi8ltf6i2hwkysguo9qza6

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Important Very Important Very Important Very Important Very Important Definitely Probably Not Definitely Not Definitely Not Definitely Definitely Probably Possibly Definitely Not Definitely 92881 951 Prefer not to answer adwilson@fullerton.edu 3/24/2022 20:55 3/24/2022 21:09 4858e83b8a

lvddbj75gl931lvddnpm0hcbuy4tsio1

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Universal fare pass that works across multiple transportation services,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Increased walking 
and biking safety measures\, including separation from vehicle traffic Very Important Very Important Moderately Important Important Very Important Important Definitely Possibly Probably Possibly Definitely Definitely Probably Probably Possibly Definitely 92831 92683 16-24 80,000 â€“ 109,000 Latino/Hispanic andreaaguilera@fullerton.edu 3/24/2022 15:32 3/24/2022 15:53 3efc883fff

v75ob1jsnhujvuej82v75ob12jb9vgq3

Improved bike and pedestrian paths/trails and bike amenities,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More 
frequent and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Moderately Important Important Very Important Possibly Definitely Probably Possibly Possibly Possibly Probably Probably Definitely Possibly 92869 92869 75 or older 50,000 â€“ 79,999 Caucasian/White lficaro@gmail.com 3/24/2022 15:19 3/24/2022 15:24 d78bc3a530

uoilpotrpw7ep84n2vkuoily8app7icr

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Very Important Very Important Very Important Probably Definitely Possibly Possibly Possibly Probably Definitely Probably Definitely Definitely Not 92868 92604 Prefer not to answer Prefer not to answer 3/24/2022 12:54 3/24/2022 13:04 7b6ffff793

mxa7if9ju6s3b25m4jvs5ermxa7if9k3

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-scooters,Universal 
fare pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Important Very Important Important Moderately Important Slightly Important Important Probably Not Probably Possibly Definitely Definitely Definitely Probably Possibly Definitely Definitely 92648 92646 45-54 110,000 â€“ 169,000 Pacific Islander ewching@socal.rr.com 3/24/2022 12:50 3/24/2022 12:58 a3e6fadbc4

gra6eqbo55mt4rrqgpv18cgra6eqbpjg

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Increased walking and biking safety measures\, including separation 
from vehicle traffic,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Not Definitely Possibly Definitely Definitely Definitely Not Definitely Possibly tdeviljr@earthlink.net 3/24/2022 8:32 3/24/2022 8:37 c13f9e7766

ajjfyc24sj93p4llajjfycxe6o00hot5

Local community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Very Important Slightly Important Probably Not Definitely Probably Not Probably Not Possibly Probably Not Possibly Probably Not Probably Not Probably Not 92704 92704 35-44 110,000 â€“ 169,000 Latino/Hispanic csdkrew@gmail.com 3/24/2022 3:34 3/24/2022 3:37 82b77d89a2

0viqmyzh08tz9dc0vija68thut2nlnql

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Very Important Important Moderately Important Possibly Probably Possibly Probably Not Probably Not Probably Definitely Possibly Definitely Possibly 92648 25-34 50,000 â€“ 79,999 Asian pinkrosecat@gmail.com 3/24/2022 2:20 3/24/2022 2:26 fc5be99f12

zj5lgir4hgqmqxhg1jbzj5lgir410trj

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More 
frequent and reliable train service

Easy connections between multiple transportation services (such as Metrolink to bikeshare),Free 
and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services,Increased walking and biking safety measures\, 
including separation from vehicle traffic Very Important Important Very Important Important Important Important Definitely Definitely Definitely Definitely Definitely Probably Definitely Probably Definitely Probably Not 92647 92647 45-54 Less than 30,000 Latino/Hispanic malehuerta@hotmail.com 3/24/2022 2:03 3/24/2022 2:14 21e7828343

1etvpst83l9hxlyl9ne1etsyn51wljou

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations Very Important Important Slightly Important Unimportant Very Important Moderately Important Probably Possibly Probably Probably Not Definitely Definitely Probably Probably Definitely Not Definitely 90808 90808 55-64 50,000 â€“ 79,999 Caucasian/White lisanobleconsults@gmail.com 3/24/2022 1:27 3/24/2022 1:31 4473c76d76

th1xig849kp6th1xd4sojia2bcveg758

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Very Important Very Important Important Unimportant Unimportant Very Important Probably Not Definitely Not Possibly Probably Not Definitely Possibly Definitely Not Definitely Not Definitely Definitely 92673 92656 35-44 80,000 â€“ 109,000 Prefer not to answer 3/24/2022 0:44 3/24/2022 0:48 3e1f073ced



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

019pdzxfdncpzy019md7lf8242zs2p55

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Moderately Important Important Important Important Very Important Probably Probably Probably Definitely Probably Probably Definitely Probably Definitely Possibly 92706 92843 16-24 80,000 â€“ 109,000 Latino/Hispanic nietzdaf@hotmail.com 3/23/2022 23:54 3/23/2022 23:58 2dd193c332

dgluq9xdt8iuedsqzwar8dgluq93bqq8

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Availability 
of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Moderately Important Important Moderately Important Very Important Probably Not Probably Not Probably Definitely Definitely Probably Not Probably Probably Definitely Definitely 92618 92603 45-54 170,000 or more Caucasian/White 3/23/2022 23:28 3/23/2022 23:33 a6600756df

y8z111cipl43nswzgn0oiy8z12zijc26

More frequent and reliable bus service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Universal fare pass that works across multiple transportation services,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Increased walking and 
biking safety measures\, including separation from vehicle traffic Important Important Moderately Important Slightly Important Moderately Important Slightly Important Possibly Probably Possibly Possibly Possibly Possibly Probably Not Probably Not Probably Not Probably Not 92649 65-74 Prefer not to answer Mixed Heritage 3/23/2022 22:41 3/23/2022 22:49 5723c998ad

jfevcno0km8ikpzr8sjfevcn6s6a6x58

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely 92804 93101 55-64 Prefer not to answer Asian kraushoward1@gmail.com 3/23/2022 22:40 3/23/2022 22:43 c972bf4ac5

05sw8hakge9u7g20nmsy05sw8uxgt492

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Important Very Important Important Important Moderately Important Very Important Probably Not Probably Probably Not Possibly Probably Possibly Definitely Probably Not Definitely Probably 92627 92627 25-34 50,000 â€“ 79,999 Caucasian/White 3/23/2022 22:35 3/23/2022 22:39 bebdd059d7

g7rgf285x7kcyjg7r34guctes15w32ac

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Universal fare pass that works across multiple transportation services,Increased walking 
and biking safety measures\, including separation from vehicle traffic Very Important Very Important Important Important Very Important Very Important Probably Not Possibly Possibly Probably Not Definitely Not Probably Not Possibly Possibly Possibly Probably Not 92806 92806 65-74 Prefer not to answer Caucasian/White eleanorekaufman@gmail.com 3/23/2022 22:30 3/23/2022 22:33 3593690dcd

b4p83eqyk82ieo70vnb4p83eq8hbkm9b

Improved bike and pedestrian paths/trails and bike amenities,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More 
frequent and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Moderately Important Important Important Very Important Possibly Definitely Probably Definitely Possibly Probably Probably Probably Definitely Probably 92658 92603 65-74 Less than 30,000 Asian 3/23/2022 22:14 3/23/2022 22:19 59b728a862

f201t07l82ijwx9j3aif201tzw08wuln

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Universal fare pass that works across multiple 
transportation services,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Important Very Important Very Important Very Important Probably Probably Probably Not Definitely Definitely Possibly Possibly Definitely Not Definitely Definitely Not 92844 92649 35-44 Less than 30,000 Caucasian/White lanenkar@gmail.com 3/23/2022 22:02 3/23/2022 22:06 4103f4933e

6sa1y2bbll0t2e0ru6sa1y2ho8myih84

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic Moderately Important Very Important Unimportant Very Important Very Important Important Possibly Definitely Definitely Probably Probably Possibly Definitely Definitely Probably Probably 90012 92802 25-34 30,000 â€“ 49,999 Latino/Hispanic r.aguilar4121@gmail.com 3/23/2022 21:45 3/23/2022 21:54 abaee3a133

v9u030hneorjyii8rv9u038xi24sqv7b

More frequent and reliable train service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to bikeshare),Free 
and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Important Moderately Important Very Important Important Very Important Probably Not Possibly Probably Not Probably Not Definitely Probably Not Probably Not Probably Not Probably Definitely 92673 92673 55-64 170,000 or more Caucasian/White 3/23/2022 21:42 3/23/2022 21:48 48a3a7c809

s5xmarxtt0v9njnds5xmaf17m6otgt7k

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable train service,More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Unimportant Very Important Slightly Important Probably Not Definitely Definitely Probably Not Probably Not Probably Not Definitely Definitely Possibly Probably 92868 92653 55-64 Prefer not to answer Caucasian/White 3/23/2022 20:57 3/23/2022 21:00 e0e94f2049

ka78gweo6h1jjemnyka78gwki2e4krek

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service

Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Free and secure bike parking at key locations,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services Very Important Very Important Important Very Important Very Important Important Probably Not Definitely Possibly Probably Probably Not Possibly Probably Probably Definitely Probably Not 92651 92651 16-24 Prefer not to answer Caucasian/White 3/23/2022 20:46 3/23/2022 20:49 029bf17e8f

id5ryofw89u0hwp102y3id5rb087kxtk

More frequent and reliable bus service,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Free and secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-
scooters,Universal fare pass that works across multiple transportation services,Increased walking 
and biking safety measures\, including separation from vehicle traffic Very Important Very Important Very Important Important Very Important Important Possibly Definitely Definitely Possibly Definitely Possibly Definitely Probably Definitely Not Definitely 92831 92553 55-64 Prefer not to answer African American/Black 3/23/2022 20:29 3/23/2022 20:34 3563acee7a

jbqt818aud0604gjqjbqt811kfqowkel

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,More frequent and reliable train 
service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Important Very Important Very Important Important Probably Not Probably Not Probably Probably Not Probably Possibly Probably Not Possibly Definitely Not Possibly 92648 90620 35-44 110,000 â€“ 169,000 Pacific Islander nicole@surfcityusa.com 3/23/2022 20:26 3/23/2022 20:31 f192a1d565

tu80osmrcgc6dftu8gslwpf7k6qsyc5b

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare) Very Important Important Important Important Slightly Important Important Definitely Possibly Definitely Probably Not Definitely Definitely Probably Not Probably Possibly Definitely 92675 92694 45-54 110,000 â€“ 169,000 Prefer not to answer 3/23/2022 20:26 3/23/2022 20:30 6e64796b75

fnsohi66l3hdsbl5tfns0l4f6yqximhn

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Important Important Important Moderately Important Important Very Important Possibly Probably Probably Probably Definitely Possibly Probably Not Possibly Definitely Definitely 92867 92867 65-74 170,000 or more Prefer not to answer 3/23/2022 20:22 3/23/2022 20:29 ec6dedb5a1

wgmlxobk9eplegcm2cowgmlxoxsyqas1

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Moderately Important Moderately Important Very Important Moderately Important Possibly Probably Not Probably Not Definitely Definitely Probably Possibly Probably Not Definitely Definitely 65-74 80,000 â€“ 109,000 Caucasian/White 3/23/2022 20:01 3/23/2022 20:12 d3a7efdcce

pzesvpxx2opq0x4nzqdg6pzesvpoz1k1

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Unimportant Very Important Unimportant Moderately Important Definitely Definitely Definitely Probably Not Possibly Definitely Definitely Definitely Probably Not Possibly 92704 91762 45-54 80,000 â€“ 109,000 Mixed Heritage tjohnson@octa.net 3/23/2022 19:44 3/23/2022 19:54 b78e227849

m3ykmwiss8fi25sm3yphs79386g1zv75

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Important Important Important Important Possibly Probably Possibly Possibly Possibly Probably Probably Possibly Probably Possibly 92781 92780 65-74 30,000 â€“ 49,999 Caucasian/White tjm9940@hotmail.com 3/23/2022 19:40 3/23/2022 19:47 bb5629df9c

1cf1ju2wle43e1cf1eieggaw6vu2g4sr

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key 
locations,Universal fare pass that works across multiple transportation services,Increased walking 
and biking safety measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely 90095 90034 45-54 Prefer not to answer Asian ric25214@gmail.com 3/23/2022 19:43 3/23/2022 19:47 510b323812

c58ufelzxry6uv9fc58w4407z8owddol

More frequent and reliable bus service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Moderately Important Very Important Important Definitely Definitely Definitely Possibly Possibly Definitely Definitely Definitely Probably Definitely 92802 92802 25-34 30,000 â€“ 49,999 Latino/Hispanic icortez@daylemc.org 3/23/2022 19:35 3/23/2022 19:43 5a1fb131a2

5teb9cu4dqsanh5ndxvt75teb9f7z6dc

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Local community shuttles/trolley 
services,More frequent and reliable train service

Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Free and secure bike parking at key locations,Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely 92602 92833 25-34 30,000 â€“ 49,999 Prefer not to answer acastrojr87@gmail.com 3/23/2022 19:31 3/23/2022 19:39 a8426ca578

41725ak9fgexi3l5x741725aflicm7h5

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Important Important Very Important Very Important Important Very Important Possibly Definitely Probably Probably Probably Probably Definitely Probably Definitely Probably 90620 92805 55-64 Less than 30,000 Latino/Hispanic 3/23/2022 19:17 3/23/2022 19:24 fe20fab628

1gxj7r43chq7v1gxjcc1i5o6v607bkcs

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Moderately Important Very Important Moderately Important Moderately Important Important Very Important Possibly Definitely Probably Probably Definitely Possibly Probably Probably Definitely Definitely 92708 92708 45-54 80,000 â€“ 109,000 Caucasian/White octa@eaisolutions.co.uk 3/23/2022 19:09 3/23/2022 19:17 5183e0f0f8

pkxizp7i9awhwfugv645qpkxizpiofaw

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Important Very Important Important Moderately Important Slightly Important Very Important Probably Probably Probably Not Definitely Definitely Possibly Probably Definitely Not Definitely Definitely 92805 92835 35-44 170,000 or more Latino/Hispanic 3/23/2022 18:55 3/23/2022 19:06 24a4732bff

utpxwubi9khn9hkjgutpxwumjh4q2kcz

More frequent and reliable bus service,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Important Important Very Important Very Important Definitely Definitely Possibly Probably Probably Definitely Definitely Possibly Probably Possibly 92801 45-54 Prefer not to answer Prefer not to answer mariami3555@hotmail.com 3/23/2022 18:49 3/23/2022 19:03 d94928cbef

885piflfjcfpkn9hj885pifsslzru9ga

Local community shuttles/trolley services,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Important Moderately Important Moderately Important Moderately Important Possibly Definitely Possibly Probably Not Probably Not Possibly Definitely Possibly Definitely Possibly 92688 92688 65-74 110,000 â€“ 169,000 Asian george_lew@msn.com 3/23/2022 18:52 3/23/2022 18:56 2fbc447175

mb7y6b9qf3p5m4k84mb7y6tby606bdr5

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Possibly Probably Possibly Probably Definitely Probably Probably Probably Definitely Definitely 92831 92805 25-34 80,000 â€“ 109,000 Latino/Hispanic rbrt.rdrgz1@gmail.com 3/23/2022 18:48 3/23/2022 18:54 dee8d3ac7d

hq1aimts6bh6xcha8hq1aim2i48qib4x

More frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Very Important Very Important Moderately Important Definitely Definitely Possibly Probably Not Probably Not Probably Probably Possibly Possibly Probably Not 92702 92780 65-74 Prefer not to answer Caucasian/White 3/23/2022 18:22 3/23/2022 18:27 6a4f04200f

9059i9ja4ngs9alk39059i9j5uzoyi2g

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Very Important Very Important Probably Definitely Probably Definitely Definitely Definitely Definitely Probably Definitely Definitely 92626 92780 35-44 50,000 â€“ 79,999 Latino/Hispanic princessdeleon@hotmail.com 3/23/2022 16:58 3/23/2022 17:01 82a5d6d726

cuobkucmccm3zpsecuobpzcksvj0z4ew

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Moderately Important Important Moderately Important Important Probably Probably Not Probably Possibly Definitely Not Probably Probably Not Possibly Probably Not Definitely Not 92701 92780 25-34 170,000 or more Caucasian/White 3/23/2022 16:57 3/23/2022 17:00 5fee92dcce

0e552vru5xmn2jvsf08h0e552vruce18

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and 
biking safety measures\, including separation from vehicle traffic Very Important Very Important Very Important Important Very Important Very Important Definitely Definitely Definitely Probably Probably Definitely Probably Probably Probably Possibly 92630 92630 35-44 30,000 â€“ 49,999 Latino/Hispanic richardrod28@gmail.com 3/23/2022 8:11 3/23/2022 8:15 cf15bc6b04

76de18to7bl2zb81gws9v76de18tvykp

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Moderately Important Important Very Important Very Important Moderately Important Definitely Definitely Definitely Probably Possibly Definitely Definitely Definitely Probably Probably 92630 92630 65-74 Less than 30,000 Mixed Heritage jac.hutchings@aol.com 3/23/2022 2:38 3/23/2022 2:47 5c79cf5006

fsmn5dwm3019s16o5jmkofsmn5ftv7b3

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Very Important Important Important Very Important Very Important Very Important Probably Definitely Definitely Definitely Possibly Definitely Definitely Probably Probably Probably 3/23/2022 0:58 3/23/2022 1:02 7c4cc4eca7

uyn4na7oinl7ie0xurtb1yuyn4il12lw

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Possibly Definitely Possibly Probably Definitely Probably Definitely Possibly Definitely Definitely 92614 92614 16-24 110,000 â€“ 169,000 Latino/Hispanic 3/22/2022 23:24 3/22/2022 23:24 feffaaf4b6

9tr2yu30zfkjr50v19tr2sx9abbkoqhl

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Important Probably Not Definitely Possibly Definitely Probably Not Probably Definitely Possibly Definitely Definitely 92610 92610 55-64 80,000 â€“ 109,000 Caucasian/White 3/22/2022 20:16 3/22/2022 20:22 380f17263b

gbbynir42jd1juspfpgbbyniwt28lsgr

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Important Very Important Important Definitely Probably Definitely Probably Definitely Definitely Probably Definitely Probably Definitely 92679 92679 55-64 Prefer not to answer Latino/Hispanic 3/22/2022 18:46 3/22/2022 18:49 e97f4ea34d

tnm8ftn0s1pvt71ltnm8f01kdrf7stxi

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and 
biking safety measures\, including separation from vehicle traffic Very Important Very Important Moderately Important Important Very Important Very Important Probably Not Probably Possibly Probably Probably Possibly Probably Probably Not Possibly Definitely 92657 92657 25-34 170,000 or more Asian 3/22/2022 18:11 3/22/2022 18:14 6a99ce2ba6



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

v381dxtlueqcfa5yxq5v381t1wj3wfql

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and 
biking safety measures\, including separation from vehicle traffic,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Important Important Moderately Important Important Important Probably Not Possibly Possibly Possibly Definitely Possibly Possibly Possibly Probably Definitely 90631 25-34 Prefer not to answer Caucasian/White 3/22/2022 18:04 3/22/2022 18:07 0a85896b5a

ql8xks5acmih6og16wzsql8xks5ao1go

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Availability 
of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Important Very Important Probably Probably Probably Not Probably Definitely Not Probably Definitely Probably Not Definitely Definitely Not 16-24 170,000 or more Caucasian/White 3/22/2022 16:18 3/22/2022 16:23 ce6f683ac9

abakaiktgcrliz3x1abag62rksfqor7o

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Free and 
secure bike parking at key locations Very Important Very Important Important Unimportant Moderately Important Moderately Important Probably Not Probably Not Probably Probably Not Possibly Probably Not Probably Not Definitely Probably Probably 92691 92630 35-44 110,000 â€“ 169,000 Caucasian/White 3/22/2022 13:17 3/22/2022 13:22 7d55f4f226

5prswr9owimmw02o05prswrt4rf2wg9b

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Slightly Important Moderately Important Important Probably Not Possibly Possibly Possibly Probably Definitely Not Probably Probably Not Definitely Possibly 92618 92618 25-34 110,000 â€“ 169,000 Asian shinyoungjoon@hotmail.com 3/22/2022 6:37 3/22/2022 6:44 ab46940e27

8u13reldy9v6u8u13b6g9v81f33tofj4

More frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Very Important Very Important Important Possibly Definitely Possibly Possibly Definitely Possibly Definitely Possibly Possibly Definitely 92630 35-44 110,000 â€“ 169,000 Caucasian/White 3/22/2022 3:37 3/22/2022 3:41 a71d194a28

rjwnvyejyup0epyiozzgxrjwnvyd1hj4

More frequent and reliable train service,More frequent and reliable bus 
service,Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Important Moderately Important Slightly Important Important Very Important Slightly Important Probably Not Definitely Probably Not Probably Not Probably Not Definitely Definitely Probably Not Probably Not Definitely Not 92656 3/22/2022 1:57 3/22/2022 2:03 c2d04815a9

ufcbsboctgqdy2wcdufcbsypyxjd1jsu

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Slightly Important Important Moderately Important Unimportant Probably Not Definitely Possibly Possibly Definitely Possibly Definitely Probably Definitely Definitely 92780 92630 35-44 110,000 â€“ 169,000 Caucasian/White philliproyce@gmail.com 3/22/2022 1:44 3/22/2022 1:53 839ddab7c5

esmdsjy2cyp7esmcc8t0h8xjms799lnd

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Free and secure 
bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic Moderately Important Important Unimportant Unimportant Slightly Important Unimportant Probably Not Definitely Not Definitely Not Definitely Not Possibly Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 92840 92653 55-64 110,000 â€“ 169,000 Prefer not to answer 3/22/2022 1:43 3/22/2022 1:48 cd904eba8e

0msz9354hiejne0mnpsn5frcb5a89bsv

More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,Improved bike and pedestrian paths/trails 
and bike amenities,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Universal fare pass 
that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Moderately Important Very Important Very Important Important Probably Definitely Definitely Possibly Definitely Probably Definitely Possibly Possibly Possibly 24533 16-24 30,000 â€“ 49,999 Asian zhangirbotabekov@lcad.edu 3/21/2022 22:28 3/21/2022 22:37 23df549bcf

dt2fu0s9v6d45l8f2dt2fu0s96fp5im4

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking 
safety measures\, including separation from vehicle traffic Important Very Important Slightly Important Very Important Very Important Slightly Important Definitely Not Probably Not Definitely Not Definitely Not Definitely Not Definitely Not Possibly Possibly Definitely Not Definitely Not 92802 92336 25-34 50,000 â€“ 79,999 Latino/Hispanic 3/21/2022 21:31 3/21/2022 21:42 345f2ed85d

dy2n0kkj8pu5quw3s15dy2n0kkjrgxip

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Moderately Important Very Important Important Very Important Moderately Important Very Important Definitely Definitely Possibly Probably Definitely Definitely Definitely Possibly Possibly Definitely 92651 92656 25-34 Less than 30,000 Prefer not to answer 3/21/2022 21:36 3/21/2022 21:41 57e41dfa0d

u4cvjsg1rurku4cmmpz7ffphhf9mmpzv

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Very Important Very Important Important Slightly Important Slightly Important Important Probably Not Probably Not Probably Not Possibly Definitely Probably Probably Probably Probably Definitely 92694 92694 25-34 170,000 or more Latino/Hispanic 3/21/2022 20:46 3/21/2022 20:55 fc746295a9

8jcqmn8zxjhxgdajdtb8jcqp106aset5

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Reliable 
on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Very Important Important Important Important Very Important Moderately Important Probably Definitely Definitely Possibly Possibly Definitely Probably Probably Probably Probably 16-24 Less than 30,000 Caucasian/White 3/21/2022 20:45 3/21/2022 20:51 fe959861ca

3p8akzpeeub2hk3p8akqfzmg8rnl2dun

More frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Availability of bikeshare\, e-
bikes\, e-scooters,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare) Very Important Moderately Important Very Important Very Important Very Important Important Possibly Definitely Probably Not Definitely Not Probably Not Possibly Definitely Definitely Possibly Probably Not 92651 92656 16-24 Less than 30,000 Asian 3/21/2022 20:33 3/21/2022 20:36 fe959861ca

f8oyqq22ns1726ln3f8oyfjokinqwone

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities,More frequent and reliable bus 
service,Local community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Universal fare pass 
that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Slightly Important Very Important Very Important Possibly Definitely Definitely Definitely Not Definitely Not Definitely Definitely Definitely Probably Not Definitely Not 92630 55-64 50,000 â€“ 79,999 Caucasian/White minwulff@gmail.com 3/21/2022 20:00 3/21/2022 20:07 763f7da26c

pxpjul5c8qooh9pxpjnabr74kxyxzzls

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Very Important Very Important Very Important Probably Not Definitely Definitely Not Definitely Not Definitely Definitely Definitely Definitely Not Definitely Definitely 92651 16-24 80,000 â€“ 109,000 Caucasian/White 3/21/2022 19:19 3/21/2022 19:24 be5c944e8e

8bph9n9o4oq0u6x41r8yn5w8bph9nfm6

More frequent and reliable bus service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Important Very Important Moderately Important Moderately Important Very Important Very Important Possibly Definitely Possibly Possibly Possibly Probably Not Probably Definitely Not Probably Possibly 92651 92651 16-24 Less than 30,000 Caucasian/White 3/21/2022 18:26 3/21/2022 18:30 3a4b3f3bf8

3q2lb5kbd3jf8gbma3q2lb5d8y3003kp

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Important Important Important Very Important Very Important Very Important Probably Not Definitely Probably Definitely Definitely Probably Not Probably Possibly Definitely Not Possibly 92651 16-24 Less than 30,000 Caucasian/White kiraking2001@gmail.com 3/21/2022 18:21 3/21/2022 18:25 af4d4a0da4

vqzgejn5epl0uynnsy3vqzgejn6l5nth

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Reliable on-demand\, microtransit/shared ride services 
(such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Not Definitely Definitely Definitely Definitely Definitely Not Probably Probably Definitely 92624 92624 65-74 170,000 or more Caucasian/White 3/21/2022 18:06 3/21/2022 18:09 0e032bba49

0pw5v7xvf8k3ma8n7e75h0ku0pw5v7x6

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Slightly Important Moderately Important Unimportant Unimportant Unimportant Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 92618 92630 35-44 Prefer not to answer Prefer not to answer 3/21/2022 17:44 3/21/2022 17:48 1e8489a15a

gnajdnya3wd7uay2ykgna0un9tb11l0g

More frequent and reliable bus service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Free and secure bike parking at key locations,Universal fare pass that works across multiple 
transportation services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Moderately Important Unimportant Moderately Important Important Probably Not Possibly Possibly Definitely Not Probably Probably Possibly Possibly Definitely Not Definitely 92675 92677 55-64 110,000 â€“ 169,000 Caucasian/White 3/21/2022 17:32 3/21/2022 17:35 a90c98180a

hkjnznowrl2x3mqluanrrbdfhkjnznoq

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key locations,Availability 
of bikeshare\, e-bikes\, e-scooters Very Important Very Important Moderately Important Slightly Important Moderately Important Very Important Possibly Possibly Probably Definitely Definitely Probably Possibly Probably Definitely Definitely 92630 35-44 80,000 â€“ 109,000 Caucasian/White 3/21/2022 17:19 3/21/2022 17:24 1ceb1e5cae

jtc806yywkvea6wjozyjtc806y5apdan

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,Expanded on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Local community shuttles/trolley 
services,More frequent and reliable bus service

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services Very Important Very Important Important Unimportant Important Very Important Possibly Possibly Possibly Possibly Definitely Probably Not Probably Probably Possibly Definitely 92630 92630 25-34 80,000 â€“ 109,000 Caucasian/White 3/21/2022 17:18 3/21/2022 17:20 a34749a3e9

cjalj3u81925xn0cjalzfmfkpelg4iyh

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass 
that works across multiple transportation services,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft) Important Very Important Slightly Important Unimportant Slightly Important Important Probably Not Probably Not Probably Not Probably Not Probably Not Possibly Definitely Not Definitely Not Definitely Probably 92630 92630 25-34 170,000 or more Caucasian/White 3/21/2022 15:49 3/21/2022 16:20 190727386f

0obll8hx71fn675bl4g30obllm4a8oi6

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Universal fare pass that works across multiple 
transportation services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Moderately Important Important Very Important Probably Not Probably Not Probably Not Probably Probably Probably Not Possibly Probably Not Definitely Probably 92688 92688 45-54 170,000 or more Caucasian/White ckuta@cityofrsm.org 3/21/2022 15:47 3/21/2022 15:50 805b1b2662

a5rbs9px4zzi0va9qryst3z8wa5rbs9p

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Universal fare pass that works across multiple transportation services,Free and secure bike parking 
at key locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Very Important Important Very Important Important Possibly Possibly Probably Possibly Definitely Possibly Possibly Possibly Possibly Definitely 92626 92707 35-44 170,000 or more Caucasian/White iceprincessk25@aol.com 3/21/2022 13:40 3/21/2022 13:43 f7617f99af

2rljiljya6zlj32rljb7vq2cu6c2ff9y

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Moderately Important Moderately Important Slightly Important Moderately Important Slightly Important Probably Not Probably Not Definitely Definitely Not Definitely Not Definitely Not Possibly Possibly Definitely Definitely 92821 45-54 170,000 or more Caucasian/White 3/21/2022 12:34 3/21/2022 12:39 08b42eb9f5

pkzyzsntnefcl72py7x01amfkpkzyzsn

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-bikes\, e-
scooters,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Important Important Important Moderately Important Very Important Important Possibly Probably Not Possibly Definitely Not Probably Definitely Probably Not Probably Definitely Not Definitely 92656 92630 55-64 Less than 30,000 Caucasian/White bherrin1@cox.net 3/21/2022 0:31 3/21/2022 0:45 d9dc1e72aa

io178bnbjgsq9szio178t48p9xqsxn9v

More frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking 
safety measures\, including separation from vehicle traffic Very Important Very Important Moderately Important Moderately Important Important Important Definitely Not Possibly Probably Not Definitely Not Definitely Not Probably Not Probably Not Definitely Not Definitely Not Definitely 92677 65-74 Prefer not to answer Prefer not to answer gregory.clements@me.com 3/20/2022 21:55 3/20/2022 22:00 b58833a387

m67q87z6lqxvd2sefecm67qcdn6uku6r

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities,More frequent and reliable train 
service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Important Very Important Very Important Probably Not Definitely Definitely Not Definitely Not Definitely Definitely Not Definitely Not Definitely Not Definitely Not Definitely 92675 75 or older Less than 30,000 Caucasian/White 3/20/2022 20:16 3/20/2022 20:26 3e1294acc5

yegnnj8ho7mzxl3yegnbum9arpvc5sbw

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Important Very Important Important Moderately Important Moderately Important Important Probably Probably Probably Probably Not Possibly Probably Probably Probably Definitely Possibly 92675 92675 75 or older 50,000 â€“ 79,999 Caucasian/White 3/20/2022 19:08 3/20/2022 19:13 389129fc90

6e4hz2lakezbe27gm6e4hz58ndmtkdog

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service,Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Important Moderately Important Important Important Probably Definitely Possibly Probably Not Possibly Probably Probably Possibly Possibly Definitely 92637 65-74 110,000 â€“ 169,000 Caucasian/White cjbonar@outlook.com 3/20/2022 17:38 3/20/2022 17:44 5507c75594

7l9kx4tve0hbg4xerb7l9kxwv5mgbd64

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Reliable 
on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Very Important Very Important Slightly Important Slightly Important Unimportant Very Important Definitely Not Definitely Not Possibly Definitely Not Probably Definitely Not Definitely Not Definitely Not Definitely Not Probably 92694 92694 Prefer not to answer Prefer not to answer jennifer.c.powers@gmail.com 3/19/2022 22:58 3/19/2022 23:02 4a37928c28

cl4xjztgzfse1ymgcl4xk01d5megdhcx

More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Increased walking and biking 
safety measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Moderately Important Moderately Important Important Slightly Important Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Probably Not Possibly Probably Not Probably Not Probably 92626 92612 75 or older 110,000 â€“ 169,000 Caucasian/White ljewing@uci.edu 3/19/2022 22:47 3/19/2022 22:56 0fb4c345a3

91gatoslg1faiii43efns91gad035qz3

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable 
train service,More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of 
bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety measures\, including 
separation from vehicle traffic,Free and secure bike parking at key locations,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Important Unimportant Slightly Important Important Probably Possibly Definitely Probably Probably Definitely Possibly Possibly Probably Possibly 92694 92694 45-54 170,000 or more Caucasian/White jennibalck@hotmail.com 3/19/2022 16:52 3/19/2022 16:58 039a8046ff

uss6lzy4qwoxrzgnz7dguss6lyqeyw3g

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Very Important Very Important Slightly Important Slightly Important Slightly Important Moderately Important Definitely Not Definitely Not Definitely Not Definitely Not Possibly Probably Not Probably Not Definitely Not Probably Not Definitely 92694 92694 45-54 170,000 or more Caucasian/White 3/19/2022 15:05 3/19/2022 15:10 3064236c05

vf516ugyyv9oi1pjvc7vf5129d71rdri

Improved bike and pedestrian paths/trails and bike amenities,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More 
frequent and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride services (such 
as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that works 
across multiple transportation services Very Important Very Important Very Important Unimportant Unimportant Important Definitely Not Possibly Possibly Probably Definitely Not Probably Not Probably Not Probably Not Definitely Definitely 92694 92694 35-44 170,000 or more Caucasian/White 3/19/2022 15:02 3/19/2022 15:05 4e64f4e849

nys72zfb6cr66tz0xiljxfnys72zfs4t

More frequent and reliable bus service,More frequent and reliable train 
service,Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Increased walking and biking 
safety measures\, including separation from vehicle traffic,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Important Very Important Very Important Moderately Important Moderately Important Moderately Important Probably Not Probably Possibly Definitely Not Definitely Not Probably Not Possibly Probably Not Definitely Definitely Not 92697 92617 75 or older Prefer not to answer Asian 3/19/2022 14:50 3/19/2022 14:54 8bc6efc793



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

mhn4czwrmsc7o5e0mxjew1qmhn4czwck

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Definitely Definitely Probably Not Probably Not Definitely Definitely Definitely Definitely Definitely Definitely 92626 35-44 Prefer not to answer Caucasian/White 3/19/2022 6:49 3/19/2022 6:58 68e82e6783

9d4a24uakmz1049d4fntnpy29n6x3qr7

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service

Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Increased walking and biking safety 
measures\, including separation from vehicle traffic Moderately Important Moderately Important Moderately Important Unimportant Unimportant Unimportant Definitely Not Probably Not Probably Not Definitely Definitely Not Definitely Not Definitely Not Possibly Possibly Probably Not 92649 92649 45-54 Prefer not to answer Mixed Heritage 3/19/2022 5:13 3/19/2022 5:19 4bfea597a4

erh2v2ettu5inho8uvxerh2v2ekp6hp5

More frequent and reliable train service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Slightly Important Slightly Important Very Important Probably Not Probably Not Probably Not Probably Not Probably Not Possibly Possibly Possibly Possibly Possibly 92614 92614 45-54 170,000 or more Caucasian/White davefry@smallfry.us 3/19/2022 4:07 3/19/2022 4:15 37a6513964

aowep5t1tk5aqhmf4aowepbcjalsi9if

Local community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,More frequent and reliable train service

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Moderately Important Definitely Not Probably Definitely Not Definitely Not Definitely Definitely Not Definitely Not Definitely Not Definitely Not Definitely 92675 65-74 Less than 30,000 Caucasian/White 3/19/2022 3:19 3/19/2022 3:25 76d8b279d6

1zxngezagexv3bcs5ymt11zxngezayzf

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,More frequent and reliable bus service,Local 
community shuttles/trolley services

Free and secure bike parking at key locations,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Increased walking and biking safety measures\, including 
separation from vehicle traffic,Universal fare pass that works across multiple transportation 
services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Moderately Important Very Important Very Important Important Moderately Important Slightly Important Definitely Definitely Definitely Definitely Definitely Probably Not Probably Probably Probably Definitely 92831 92831 55-64 Prefer not to answer Prefer not to answer mvillaire@iha4health.org 3/18/2022 20:09 3/18/2022 22:54 bb46ccb484

weddotkpjtmpx8a9weddotnn4h0k74wa

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,Local community 
shuttles/trolley services,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Free and secure bike parking at 
key locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Important Very Important Probably Probably Probably Probably Probably Probably Probably Probably Definitely Definitely 92870 65-74 50,000 â€“ 79,999 Caucasian/White 3/18/2022 20:33 3/18/2022 20:40 ae09c5c491

jc96kthv380dvx1x2xcjc96kom3ijxib

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Local community shuttles/trolley services,Improved bike and 
pedestrian paths/trails and bike amenities

Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared ride 
services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Very Important Important Important Moderately Important Probably Not Probably Not Probably Not Probably Not Definitely Probably Not Probably Not Probably Not Definitely Not Definitely 92701 92692 35-44 170,000 or more Caucasian/White 3/18/2022 17:27 3/18/2022 17:32 b384e6a78c

149bxc8zxvd3klpq149bok3on3q6mzd4

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Free and secure bike parking at key locations,Increased walking and biking safety measures\, 
including separation from vehicle traffic,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared ride services 
(such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Important Very Important Important Slightly Important Moderately Important Very Important Possibly Probably Not Possibly Probably Definitely Probably Probably Not Possibly Probably Definitely 92675 92675 65-74 50,000 â€“ 79,999 Caucasian/White 3/18/2022 15:59 3/18/2022 16:12 7e4b1dec40

4kqkgiprc05pmux7do6f0g4kqkgr0y7y

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),More frequent and reliable bus service,Local community 
shuttles/trolley services,More frequent and reliable train service,Improved 
bike and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Important Very Important Very Important Very Important Very Important Definitely Definitely Definitely Probably Not Definitely Definitely Possibly Possibly Definitely Not Possibly 92805 92656 55-64 Prefer not to answer Caucasian/White 3/18/2022 15:21 3/18/2022 15:26 c7219a2f5e

w3eghrc0jfao1bxw3eghk8ammckvzenp

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Important Important Important Definitely Definitely Probably Not Definitely Definitely Definitely Probably Probably Not Definitely Definitely 92675 92675 65-74 110,000 â€“ 169,000 Caucasian/White 3/18/2022 14:40 3/18/2022 14:47 0d343a1b39

zm5xs36aulxwyrwrue5abzm5xsprsn4z

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Availability 
of bikeshare\, e-bikes\, e-scooters Very Important Very Important Unimportant Unimportant Slightly Important Unimportant Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 92675 92675 55-64 110,000 â€“ 169,000 Prefer not to answer debnew@cox.net 3/18/2022 4:45 3/18/2022 4:50 fcc6c5a3a8

hxare8sc27ai5ddxhxat04vrymioil2p

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable bus 
service,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Universal fare pass that works across multiple transportation services,Increased walking 
and biking safety measures\, including separation from vehicle traffic,Availability of bikeshare\, e-
bikes\, e-scooters,Free and secure bike parking at key locations Important Moderately Important Important Moderately Important Very Important Moderately Important Definitely Not Possibly Probably Definitely Not Definitely Definitely Not Possibly Probably Not Probably Not Probably 92677 92637 55-64 50,000 â€“ 79,999 Caucasian/White badair1042@gmail.com 3/18/2022 2:30 3/18/2022 2:40 57cc6ae2da

944nixy6bc8943lurybql1f75inbhh3l

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service,Improved bike 
and pedestrian paths/trails and bike amenities

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and 
biking safety measures\, including separation from vehicle traffic,Availability of bikeshare\, e-
bikes\, e-scooters,Free and secure bike parking at key locations Very Important Important Very Important Important Very Important Important Probably Not Definitely Possibly Definitely Not Definitely Not Possibly Possibly Possibly Probably Not Definitely 92675 65-74 30,000 â€“ 49,999 Prefer not to answer 3/18/2022 1:45 3/18/2022 1:54 e0c92eb33a

g4vpv635yz8gfiuevg4vph1e564oda8y

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Availability of bikeshare\, e-
bikes\, e-scooters,Increased walking and biking safety measures\, including separation from 
vehicle traffic,Free and secure bike parking at key locations,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Important Important Very Important Probably Probably Probably Not Probably Possibly Definitely Definitely Possibly Definitely Definitely 92653 92653 55-64 170,000 or more Caucasian/White gregoryburnham@hotmail.com 3/17/2022 20:36 3/17/2022 20:40 6f8265213a

l3bqnl9124hmqmebal3bqnl0wf7ne7iw

Local community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters Important Unimportant Moderately Important Unimportant Slightly Important Unimportant Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 3/17/2022 18:39 3/17/2022 18:48 a90008b924

m74bvsoihgc3yqv9zm74bvhpjahxoio6

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,More frequent and reliable train service,Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Moderately Important Very Important Unimportant Important Moderately Important Possibly Possibly Possibly Probably Not Possibly Probably Not Definitely Not Possibly Definitely Not Possibly 92656 92630 Prefer not to answer Prefer not to answer 3/17/2022 18:04 3/17/2022 18:14 3ac8762f18

wbujuf0vbtwpsvdzthwbujuar002owns

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Very Important Important Important Probably Definitely Probably Not Definitely Possibly Probably Definitely Possibly Definitely Possibly 92617 16-24 170,000 or more Caucasian/White micah@lakeskay.com 3/17/2022 1:49 3/17/2022 1:55 ce6f683ac9

98mwvdw1pz1709e9l698mwvdj0z87l5j

More frequent and reliable bus service,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, 
e-scooters,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Free and secure bike parking at key locations Very Important Very Important Very Important Important Very Important Very Important Probably Definitely Possibly Possibly Possibly Probably Probably Possibly Definitely Not Probably 92637 75 or older Prefer not to answer Caucasian/White 3/17/2022 1:40 3/17/2022 1:46 9976f4e71c

g3dw9q8x6dl4tc5a3vv7g3dw9qo40qb6

More frequent and reliable train service,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),Improved bike and pedestrian paths/trails and bike 
amenities,Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Availability of bikeshare\, 
e-bikes\, e-scooters,Free and secure bike parking at key locations,Increased walking and biking 
safety measures\, including separation from vehicle traffic Very Important Very Important Important Important Important Important Definitely Possibly Definitely Probably Not Possibly Definitely Probably Possibly Probably Possibly 92637 92637 75 or older 170,000 or more Caucasian/White arnoldschwartz@fastmail.net 3/17/2022 0:24 3/17/2022 0:30 82035f8dbb

6o01z85ig1v4ple6jny86o01z8z2pgpd

More frequent and reliable train service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Availability of bikeshare\, e-
bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Very Important Slightly Important Slightly Important Moderately Important Very Important Possibly Possibly Probably Probably Probably Possibly Possibly Probably Possibly Definitely 92637 92637 65-74 Prefer not to answer Prefer not to answer tpginger@aol.com 3/16/2022 23:53 3/17/2022 0:01 8a6412f9d4

bgqxr116ydboly3n3frzbgqxr1ggrd50

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley 
services,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services,Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Very Important Very Important Unimportant Unimportant Unimportant Unimportant Probably Not Definitely Not Probably Not Definitely Not Definitely Possibly Probably Not Probably Not Possibly Definitely 92612 92612 55-64 30,000 â€“ 49,999 Caucasian/White 3/16/2022 23:40 3/16/2022 23:45 69ed12cbe8

zed4w5ih7lpilzedcznqutmop2c91sjr

More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services,More frequent and reliable train 
service,Improved bike and pedestrian paths/trails and bike amenities

Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that works across multiple 
transportation services,Easy connections between multiple transportation services (such as 
Metrolink to bikeshare),Free and secure bike parking at key locations,Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic Important Very Important Very Important Slightly Important Moderately Important Important Probably Not Definitely Probably Definitely Probably Not Probably Definitely Probably Probably Definitely 92637 Asian 3/16/2022 22:01 3/16/2022 22:10 665e0dc3a4

b13ic905r8rsnqpub5fib13ic9z7etie

More frequent and reliable bus service,Local community shuttles/trolley 
services,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Important Very Important Very Important Probably Definitely Definitely Possibly Probably Not Definitely Definitely Probably Probably Probably 92637 65-74 Prefer not to answer Caucasian/White 3/16/2022 21:59 3/16/2022 22:04 f4bd91970c

9aazezok5dn4hixf549aa13a786oxwtk

More frequent and reliable train service,Local community shuttles/trolley 
services,More frequent and reliable bus service,Improved bike and pedestrian 
paths/trails and bike amenities,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Reliable on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased walking and biking safety 
measures\, including separation from vehicle traffic,Availability of bikeshare\, e-bikes\, e-
scooters,Free and secure bike parking at key locations Important Important Important Unimportant Important Moderately Important Definitely Not Probably Not Definitely Not Definitely Not Probably Not Definitely Not Probably Not Definitely Not Definitely Not Possibly 90670 92675 65-74 110,000 â€“ 169,000 Caucasian/White 3/16/2022 21:16 3/16/2022 21:20 0b440e9de9

8xr4obdmkjxbgoklg8xr4ojzi2bahzol

More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable bus service,Local community shuttles/trolley services,Improved 
bike and pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Free and 
secure bike parking at key locations,Universal fare pass that works across multiple transportation 
services,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Very Important Very Important Moderately Important Slightly Important Possibly Probably Not Definitely Not Probably Not Probably Not Definitely Not Definitely Not Definitely Not Definitely Not Definitely Not 65-74 Prefer not to answer Caucasian/White 3/16/2022 20:21 3/16/2022 20:26 fa758ca4d0

ekwq2umcg9cmzuekwqhvf1tk9fsn4a47

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Moderately Important Important Moderately Important Probably Not Probably Probably Not Probably Definitely Not Probably Not Probably Possibly Definitely Definitely 92618 92618 45-54 170,000 or more Asian pearlcorcoran@gmail.com 3/16/2022 19:49 3/16/2022 19:53 08c950119f

u48jtbkqlfhh6u48jtbw77eun9g1qr9v

Local community shuttles/trolley services,More frequent and reliable bus 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Important Moderately Important Slightly Important Unimportant Possibly Probably Not Possibly Probably Not Probably Not Possibly Possibly Probably Not Possibly Probably Not 92637 92653 55-64 110,000 â€“ 169,000 Caucasian/White 3/16/2022 17:51 3/16/2022 17:55 873ded0645

oztqqo3mf1f39m0345idoztqqo6yhytm

Expanded on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Local community shuttles/trolley services,More frequent and 
reliable bus service,More frequent and reliable train service,Improved bike and 
pedestrian paths/trails and bike amenities

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Increased walking and biking safety 
measures\, including separation from vehicle traffic Very Important Very Important Very Important Very Important Very Important Very Important Definitely Probably Definitely Possibly Probably Not Possibly Probably Not Possibly Probably Not Probably Not 92704 92677 55-64 110,000 â€“ 169,000 Caucasian/White alliance@southcoastmetro.com 3/16/2022 17:38 3/16/2022 17:45 b37c089c7d

y1xreyq1nakulyb89hku1iy1xreyq181

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,Expanded on-demand\, microtransit/shared ride services (such as OC 
Flex\, Uber/Lyft),More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Universal fare pass that works across multiple transportation 
services,Availability of bikeshare\, e-bikes\, e-scooters Very Important Very Important Slightly Important Very Important Moderately Important Very Important Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Definitely Probably 92011 92656 25-34 Prefer not to answer Asian jpsprinter94@yahoo.com 3/16/2022 12:10 3/16/2022 12:13 8a0d1f4bd8

gp2zwugx3wc4dj8rgp2zywzov0h6juxb

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable train 
service,More frequent and reliable bus service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Important Unimportant Slightly Important Important Probably Not Possibly Definitely Possibly Definitely Probably Not Possibly Definitely Possibly Definitely 92612 92677 35-44 170,000 or more Caucasian/White ryan.aeh@gmail.com 3/16/2022 5:17 3/16/2022 5:24 3979a0589f

7vgumwk9qptdy0nihj7vgeuuj02j3dt8

Local community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Improved bike 
and pedestrian paths/trails and bike amenities,More frequent and reliable 
train service,More frequent and reliable bus service

Universal fare pass that works across multiple transportation services,Availability of bikeshare\, e-
bikes\, e-scooters,Free and secure bike parking at key locations,Increased walking and biking safety 
measures\, including separation from vehicle traffic,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft),Easy connections between multiple transportation 
services (such as Metrolink to bikeshare) Very Important Very Important Very Important Very Important Very Important Very Important Possibly Possibly Possibly Possibly Possibly Definitely Possibly Probably Probably Definitely 92626 92626 65-74 110,000 â€“ 169,000 Caucasian/White 3/16/2022 3:39 3/16/2022 3:43 591c5a6c90

0775qwqwx9v9fm0774a6l910b3s1iuye

More frequent and reliable train service,More frequent and reliable bus 
service,Improved bike and pedestrian paths/trails and bike 
amenities,Expanded on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Local community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Universal fare pass that works across multiple transportation services,Increased 
walking and biking safety measures\, including separation from vehicle traffic,Availability of 
bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Free and secure bike parking at key locations Very Important Very Important Very Important Very Important Very Important Very Important Possibly Definitely Possibly Possibly Probably Not Possibly Definitely Possibly Definitely Definitely Not 92675 92675 65-74 30,000 â€“ 49,999 Caucasian/White 3/16/2022 2:11 3/16/2022 2:18 ab0dd170d0

q64nkyvmijsf5ecvkqq64nkyhw2gu3y1

Local community shuttles/trolley services,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable train service,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Easy connections between multiple transportation services 
(such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared ride services (such as 
OC Flex\, Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that works 
across multiple transportation services Important Very Important Important Moderately Important Moderately Important Moderately Important Probably Not Probably Not Probably Not Probably Not Probably Not Probably Not Definitely Probably Not Definitely Probably 92865 92627 25-34 110,000 â€“ 169,000 Caucasian/White charlesincharge35@gmail.com 3/16/2022 1:23 3/16/2022 1:27 a3a15aa023

5e4f1gd638aphlze0bq5e4f18b0gjhrb

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,Local community shuttles/trolley services,More 
frequent and reliable bus service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Increased 
walking and biking safety measures\, including separation from vehicle traffic,Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Free and secure bike 
parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare pass that 
works across multiple transportation services Very Important Very Important Moderately Important Moderately Important Very Important Moderately Important Probably Probably Probably Probably Not Definitely Not Definitely Definitely Definitely Definitely Definitely 92651 92651 65-74 110,000 â€“ 169,000 Caucasian/White 3/16/2022 1:14 3/16/2022 1:20 42770dbab1

tsk0zieka8lgpcrktsk0zunvac6jdhwb

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable bus service,More frequent and reliable train service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Easy connections between multiple transportation services (such as Metrolink to 
bikeshare),Increased walking and biking safety measures\, including separation from vehicle 
traffic,Universal fare pass that works across multiple transportation services,Availability of 
bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Important Very Important Moderately Important Important Possibly Definitely Probably Definitely Possibly Possibly Definitely Definitely Not Definitely Definitely 92614 92704 16-24 110,000 â€“ 169,000 Latino/Hispanic 3/16/2022 0:07 3/16/2022 0:11 5d66f60512

972wff580j22fugx8wix972wfgld7qj3

More frequent and reliable train service,Improved bike and pedestrian 
paths/trails and bike amenities,More frequent and reliable bus service,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Easy 
connections between multiple transportation services (such as Metrolink to bikeshare),Universal 
fare pass that works across multiple transportation services,Free and secure bike parking at key 
locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Very Important Very Important Very Important Probably Definitely Definitely Definitely Probably Not Definitely Definitely Definitely Definitely Definitely 92692 92692 45-54 80,000 â€“ 109,000 Mixed Heritage marcv@cmabs.org 3/15/2022 23:52 3/15/2022 23:57 e21b558571

kroupxqfhq2fzkroup0koapodw91foiw

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Availability 
of bikeshare\, e-bikes\, e-scooters,Free and secure bike parking at key locations,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Very Important Very Important Very Important Very Important Possibly Possibly Possibly Possibly Possibly Possibly Possibly Possibly Possibly Possibly 30144 30144 16-24 170,000 or more Caucasian/White ghostlightmater@yahoo.com 3/15/2022 23:19 3/15/2022 23:22 e166f828e0

twuxa2tw3c297kktwuxa26elgghhwi0j

Improved bike and pedestrian paths/trails and bike amenities,More frequent 
and reliable train service,More frequent and reliable bus service,Expanded on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Local 
community shuttles/trolley services

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Universal fare 
pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Very Important Very Important Moderately Important Important Very Important Probably Not Probably Not Probably Not Probably Definitely Probably Not Possibly Possibly Possibly Definitely 92618 92870 35-44 Prefer not to answer Caucasian/White 3/15/2022 21:54 3/15/2022 21:57 79b62ca7f5



ENGLISH & SPANISH
#

*Recognizing that future funding is limited, rank the following types of 
transportation services for funding priority.*
(Rank from highest to lowest priority.)

*Choosing a non-car travel option can help reduce emissions and congestion. Prioritize the 
following in order of how likely you would consider a non-car travel option.*
(Rank from most to least likely.)

Sidewalks wide enough to allow 
pedestrians to walk comfortably, 
separated from traffic.

Bicycle lanes/paths that are safe for 
riders of all ages and experience 
levels.

Extended pedestrian street 
crossing times when needed. 

Dedicated bus lanes so that buses 
can compete with car travel times. 

Safe and accessible transit stops, with amenities such as 
shelters, benches, and lighting to increase comfort, 
convenience, and visibility.

Street roundabouts, curb extensions, 
and other elements that increase 
safety for pedestrians and bicyclists. Carpool and vanpool subsidies Metrolink and bus pass subsidies

Microtransit/shared ride (OC 
Flex and Uber/Lyft) subsidies Bikeshare subsidies Telework subsidies Carpool or vanpool

Take transit (such as 
Metrolink and bus)

Microtransit/shared ride (OC 
Flex and Uber/Lyft) Walk or bike Telework

*Thanks for your input! Now, please tell 
us a little about yourself. *

* What is your worksite zip code if you 
have one?*

*What is your 
home zip code?*

*What is your 
age range? *

*What is your combined 
annual household income? *

*What ethnic group do you consider 
yourself a part of or feel closest to? *

*Sign up to receive project updates 
and meeting invites * Start Date (UTC) Submit Date (UTC) Network ID

0x4klpu7f5e1fl0x4kd9ggrjo0yuyg5f

More frequent and reliable bus service,Local community shuttles/trolley 
services,Improved bike and pedestrian paths/trails and bike amenities,More 
frequent and reliable train service,Expanded on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft)

Universal fare pass that works across multiple transportation services,Easy connections between 
multiple transportation services (such as Metrolink to bikeshare),Free and secure bike parking at 
key locations,Increased walking and biking safety measures\, including separation from vehicle 
traffic,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-demand\, microtransit/shared 
ride services (such as OC Flex\, Uber/Lyft) Very Important Important Slightly Important Slightly Important Very Important Slightly Important Probably Probably Possibly Possibly Definitely Possibly Possibly Probably Not Probably Probably 92653 92679 45-54 80,000 â€“ 109,000 Latino/Hispanic 3/15/2022 21:29 3/15/2022 21:34 d26789d234

rqjyo4kh1lo9ldg8is9rqjyglny6zi3v

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft),More frequent 
and reliable train service,More frequent and reliable bus service

Increased walking and biking safety measures\, including separation from vehicle traffic,Free and 
secure bike parking at key locations,Availability of bikeshare\, e-bikes\, e-scooters,Reliable on-
demand\, microtransit/shared ride services (such as OC Flex\, Uber/Lyft),Easy connections 
between multiple transportation services (such as Metrolink to bikeshare),Universal fare pass that 
works across multiple transportation services Very Important Very Important Moderately Important Slightly Important Moderately Important Very Important Possibly Probably Not Probably Probably Probably Not Possibly Possibly Probably Definitely Probably Not 92673 92672 25-34 80,000 â€“ 109,000 Caucasian/White 3/15/2022 21:13 3/15/2022 21:16 3a2ed80d91

1yuu4lpu41x3ndf1yuvtn452mn96zvts

Improved bike and pedestrian paths/trails and bike amenities,Local 
community shuttles/trolley services,More frequent and reliable bus 
service,More frequent and reliable train service,Expanded on-demand\, 
microtransit/shared ride services (such as OC Flex\, Uber/Lyft)

Increased walking and biking safety measures\, including separation from vehicle traffic,Universal 
fare pass that works across multiple transportation services,Easy connections between multiple 
transportation services (such as Metrolink to bikeshare),Free and secure bike parking at key 
locations,Reliable on-demand\, microtransit/shared ride services (such as OC Flex\, 
Uber/Lyft),Availability of bikeshare\, e-bikes\, e-scooters Very Important Important Very Important Moderately Important Important Unimportant Possibly Possibly Definitely Not Possibly Possibly Probably Probably Definitely Not Possibly Definitely 92672 92651 170,000 or more Caucasian/White 3/15/2022 21:09 3/15/2022 21:16 bd8fb24327

0dalyfemeqgwxh3k2zeje0dalyfv69ag

MÃ¡s servicios de vehÃ-culo compartido/microtransporte a demanda (como 
OC\, Flex\, Uber/Lyft),Servicio ferroviario mÃ¡s frecuente y fiable ,Servicio de 
autobÃºs mÃ¡s frecuente y fiable ,Mejores vÃ-as/senderos para peatones y 
bicicletas e infraestructura para bicicletas,Servicios de shuttles/tranvÃ-a dentro 
de la comunidad local

Un boleto universal que funcione en mÃºltiples servicios de transporte,Servicios fiables de 
vehÃ-culo compartido/microtransporte a demanda (como OC Flex\, Uber/Lyft),Conexiones fÃ¡ciles 
entre mÃºltiples servicios de transporte (por ejemplo\, entre Metrolink y los servicios de bicicletas 
compartidas),Aumento de las medidas de seguridad para peatones y ciclistas\, incluyendo la 
separaciÃ³n del trÃ¡fico de vehÃ-culos,Disponibilidad de bicicletas compartidas\, bicicletas 
elÃ©ctricas y scooters elÃ©ctricos,Estacionamiento de bicicletas gratuito y seguro en puntos clave Muy importante Muy importante Muy importante Importante Importante Muy importante Definitivamente sÃ- Definitivamente sÃ- Probablemente Definitivamente sÃ- Probablemente Definitivamente sÃ- Definitivamente sÃ- Definitivamente sÃ-

Definitivamente 
sÃ- Probablemente 92705 92705 35-44 50,000 â€“ 79,999 Latino/Hispano andytrevinoandandy@yahoo.com 4/12/2022 16:29 4/12/2022 16:34 f0312d30ce

sf7vlzn31mx891sf7vhinraozwa2eehb

Mejores vÃ-as/senderos para peatones y bicicletas e infraestructura para 
bicicletas,Servicio de autobÃºs mÃ¡s frecuente y fiable ,Servicio ferroviario 
mÃ¡s frecuente y fiable ,MÃ¡s servicios de vehÃ-culo 
compartido/microtransporte a demanda (como OC\, Flex\, Uber/Lyft),Servicios 
de shuttles/tranvÃ-a dentro de la comunidad local

Un boleto universal que funcione en mÃºltiples servicios de transporte,Aumento de las medidas 
de seguridad para peatones y ciclistas\, incluyendo la separaciÃ³n del trÃ¡fico de 
vehÃ-culos,Estacionamiento de bicicletas gratuito y seguro en puntos clave,Disponibilidad de 
bicicletas compartidas\, bicicletas elÃ©ctricas y scooters elÃ©ctricos,Servicios fiables de vehÃ-culo 
compartido/microtransporte a demanda (como OC Flex\, Uber/Lyft),Conexiones fÃ¡ciles entre 
mÃºltiples servicios de transporte (por ejemplo\, entre Metrolink y los servicios de bicicletas 
compartidas) Muy importante Muy importante Importante Importante Muy importante Importante Definitivamente no Probablemente no Probablemente no Probablemente no Definitivamente no Definitivamente no Definitivamente no Definitivamente no

Definitivamente 
no Definitivamente no 92701 92701 45-54 30,000 â€“ 49,999 Latino/Hispano patyscool@hotmail.com 4/10/2022 5:49 4/10/2022 5:56 66cfb76fca

2e26hrqov5xl9697hxc2e267ltsfrtoa

Servicio ferroviario mÃ¡s frecuente y fiable ,Servicios de shuttles/tranvÃ-a 
dentro de la comunidad local,Servicio de autobÃºs mÃ¡s frecuente y fiable 
,Mejores vÃ-as/senderos para peatones y bicicletas e infraestructura para 
bicicletas,MÃ¡s servicios de vehÃ-culo compartido/microtransporte a demanda 
(como OC\, Flex\, Uber/Lyft)

Estacionamiento de bicicletas gratuito y seguro en puntos clave,Un boleto universal que funcione 
en mÃºltiples servicios de transporte,Disponibilidad de bicicletas compartidas\, bicicletas 
elÃ©ctricas y scooters elÃ©ctricos,Conexiones fÃ¡ciles entre mÃºltiples servicios de transporte 
(por ejemplo\, entre Metrolink y los servicios de bicicletas compartidas),Aumento de las medidas 
de seguridad para peatones y ciclistas\, incluyendo la separaciÃ³n del trÃ¡fico de 
vehÃ-culos,Servicios fiables de vehÃ-culo compartido/microtransporte a demanda (como OC Flex\, 
Uber/Lyft) Importante Importante Importante Importante Muy importante Muy importante Probablemente Definitivamente sÃ- Probablemente Probablemente Probablemente Definitivamente sÃ- Definitivamente sÃ- Definitivamente sÃ-

Definitivamente 
sÃ- Probablemente 926975 926975 45-54 Menos de 30,000 Latino/Hispano 4/9/2022 17:06 4/9/2022 17:16 868c1251d4

l69zy8xkik4b91eel6p0za9jho1ekand

Servicio de autobÃºs mÃ¡s frecuente y fiable ,Mejores vÃ-as/senderos para 
peatones y bicicletas e infraestructura para bicicletas,Servicios de 
shuttles/tranvÃ-a dentro de la comunidad local,Servicio ferroviario mÃ¡s 
frecuente y fiable ,MÃ¡s servicios de vehÃ-culo compartido/microtransporte a 
demanda (como OC\, Flex\, Uber/Lyft)

Conexiones fÃ¡ciles entre mÃºltiples servicios de transporte (por ejemplo\, entre Metrolink y los 
servicios de bicicletas compartidas),Disponibilidad de bicicletas compartidas\, bicicletas 
elÃ©ctricas y scooters elÃ©ctricos,Estacionamiento de bicicletas gratuito y seguro en puntos 
clave,Servicios fiables de vehÃ-culo compartido/microtransporte a demanda (como OC Flex\, 
Uber/Lyft),Un boleto universal que funcione en mÃºltiples servicios de transporte,Aumento de las 
medidas de seguridad para peatones y ciclistas\, incluyendo la separaciÃ³n del trÃ¡fico de 
vehÃ-culos Muy importante Muy importante Muy importante Importante Muy importante Muy importante Definitivamente sÃ- Definitivamente sÃ- Probablemente Definitivamente sÃ- Definitivamente sÃ- Definitivamente sÃ- Probablemente Probablemente

Definitivamente 
sÃ- Probablemente 92647 92647 45-54 30,000 â€“ 49,999 Latino/Hispano malehuerta@hotmail.com 3/30/2022 18:02 3/30/2022 18:13 21e7828343

p7md3bvzvjcjtnyp7map71z2td2sv9ma

Servicio de autobÃºs mÃ¡s frecuente y fiable ,Servicio ferroviario mÃ¡s 
frecuente y fiable ,Mejores vÃ-as/senderos para peatones y bicicletas e 
infraestructura para bicicletas,MÃ¡s servicios de vehÃ-culo 
compartido/microtransporte a demanda (como OC\, Flex\, Uber/Lyft),Servicios 
de shuttles/tranvÃ-a dentro de la comunidad local

Estacionamiento de bicicletas gratuito y seguro en puntos clave,Aumento de las medidas de 
seguridad para peatones y ciclistas\, incluyendo la separaciÃ³n del trÃ¡fico de 
vehÃ-culos,Disponibilidad de bicicletas compartidas\, bicicletas elÃ©ctricas y scooters 
elÃ©ctricos,Conexiones fÃ¡ciles entre mÃºltiples servicios de transporte (por ejemplo\, entre 
Metrolink y los servicios de bicicletas compartidas),Servicios fiables de vehÃ-culo 
compartido/microtransporte a demanda (como OC Flex\, Uber/Lyft),Un boleto universal que 
funcione en mÃºltiples servicios de transporte Muy importante Muy importante Importante Importante Importante Muy importante Probablemente Definitivamente sÃ- Probablemente Probablemente Probablemente Definitivamente sÃ- Definitivamente sÃ- Probablemente

Definitivamente 
sÃ- Probablemente 92703 45-54 Menos de 30,000 Latino/Hispano riverarocio0512@gmail.com 3/26/2022 14:42 3/26/2022 14:50 05b9c95caf

scqi33a04khkxa7q9scqi33kqyoz5f5m

Servicio de autobÃºs mÃ¡s frecuente y fiable ,Mejores vÃ-as/senderos para 
peatones y bicicletas e infraestructura para bicicletas,MÃ¡s servicios de 
vehÃ-culo compartido/microtransporte a demanda (como OC\, Flex\, 
Uber/Lyft),Servicio ferroviario mÃ¡s frecuente y fiable ,Servicios de 
shuttles/tranvÃ-a dentro de la comunidad local

Estacionamiento de bicicletas gratuito y seguro en puntos clave,Disponibilidad de bicicletas 
compartidas\, bicicletas elÃ©ctricas y scooters elÃ©ctricos,Conexiones fÃ¡ciles entre mÃºltiples 
servicios de transporte (por ejemplo\, entre Metrolink y los servicios de bicicletas 
compartidas),Servicios fiables de vehÃ-culo compartido/microtransporte a demanda (como OC 
Flex\, Uber/Lyft),Un boleto universal que funcione en mÃºltiples servicios de transporte,Aumento 
de las medidas de seguridad para peatones y ciclistas\, incluyendo la separaciÃ³n del trÃ¡fico de 
vehÃ-culos Muy importante Muy importante Muy importante Muy importante Muy importante Muy importante Probablemente Definitivamente sÃ- Probablemente Definitivamente sÃ- Definitivamente sÃ- Probablemente Definitivamente sÃ- Probablemente

Definitivamente 
sÃ- Probablemente 92833 92833 55-64 Menos de 30,000 Latino/Hispano 3/23/2022 21:23 3/23/2022 21:27 3c20c6ef85
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Appendix C.1  Virtual Meeting Room Google 
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Appendix C.2  Geofencing Analytics 
  



Addressable Geofencing (NC) 269 - Master for MBI Media

Date range Mar 14, 2022 to Apr 16, 2022

Created On Apr 27, 2022
PROGRAMMATIC REVIEW - PAGE 1

Static Ad Performance

377,076

Impressions

486

Clicks

0.13%

CTR

Campaign Breakdown

Total  377,076 486 0.13% -

Orange County Transportation Authority MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 270,304 334 0.12% -

Orange County Transportation Authority MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 56,573 67 0.12% -

Orange County Transportation Authority MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 25,140 39 0.16% -

Orange County Transportation Authority MBI Media_Orange County Transportation Authority_Vietnamese Language_AGF_Static_3/15/22-4/18/22 25,059 46 0.18% -

Client Campaign Impressions Clicks CTR Video Completion Rate

Overall Programmatic Trending Data
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Addressable Geofencing (NC) 269 - Master for MBI Media

Date range Mar 14, 2022 to Apr 16, 2022

Created On Apr 27, 2022
PROGRAMMATIC REVIEW - PAGE 2

Geotargeted Locations

Total  377,076 486 0.13%

Aliso Viejo 8,449 14 0.17%

Capistrano Beach 1,487 1 0.07%

Corona del Mar 2,050 3 0.15%

Costa Mesa 18,935 22 0.12%

Dana Point 5,879 6 0.10%

Foothill Ranch 5,895 13 0.22%

Huntington Beach 24,901 42 0.17%

Irvine 140,785 177 0.13%

Laguna Beach 6,141 10 0.16%

Laguna Hills 6,409 5 0.08%

Laguna Niguel 19,216 20 0.10%

Laguna Woods 4,704 8 0.17%

Lake Forest 16,744 22 0.13%

Mission Viejo 17,921 23 0.13%

Newport Beach 14,770 12 0.08%

Newport Coast 2,510 4 0.16%

San Clemente 21,321 21 0.10%

San Juan Capistrano 10,691 9 0.08%

Santa Ana 18,168 27 0.15%

Silverado 252 0 0.00%

City  Impressions Clicks CTR

Device Breakdown

Total  375,783 486 0.13%

Mobile 220,847 319 0.14%

Desktops and Laptops 117,383 103 0.09%

Tablets 37,413 62 0.17%

Connected TV 140 2 1.43%

Device Type Impressions Clicks CTR

Grid contains more rows, but they have been clipped.



Addressable Geofencing (NC) 269 - Master for MBI Media

Date range Mar 14, 2022 to Apr 16, 2022

Created On Apr 27, 2022
PROGRAMMATIC REVIEW - PAGE 3

Android Performance

96.08K
IMPRESSIONS

141
CLICKS

0.15%
CTR

IOS Performance

281.00K
IMPRESSIONS

345
CLICKS

0.12%
CTR

What contextual categories of sites are my ads showing up in?

Hobbies & Special Interests 74,151 119 0.16%

Arts & Entertainment 73,552 82 0.11%

News 44,866 55 0.12%

Computer & Video Games 41,965 54 0.13%

Boardgame & Puzzles 12,305 20 0.16%

Technology & Computing 8,718 20 0.23%

Food & Drink 7,623 20 0.26%

Sports 7,416 6 0.08%

Interpersonal Relations 5,159 4 0.08%

Music 5,036 1 0.02%

Education 4,490 7 0.16%

Shopping 2,296 4 0.17%

Business 1,965 0 0.00%

Politics 1,639 0 0.00%

Personal Finance 1,445 5 0.35%

Context Impressions Clicks CTR



SUMMARY GRIDS

Zip+4 Performance

Total  377,076 486 0.13%

MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 Irvine 92618-1049 6,775 5 0.07%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92602-2461 5,415 8 0.15%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92602-2464 5,171 5 0.10%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92620-0243 4,833 10 0.21%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92606-4501 4,580 6 0.13%

MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 Irvine 92612-0699 4,405 3 0.07%

MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 Irvine 92614-8567 4,155 5 0.12%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92606-0829 3,755 5 0.13%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 San Clemente 92672-0000 3,472 4 0.12%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92618-1303 3,463 7 0.20%

MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 Irvine 92620-2501 3,334 14 0.42%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Tustin 92780-5126 3,317 1 0.03%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Tustin 92780-6364 3,251 5 0.15%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92620-3548 2,753 2 0.07%

MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 Irvine 92602-2433 2,639 7 0.27%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92606-1790 2,443 5 0.20%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92612-5691 2,429 4 0.16%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Huntington Beach 92646-7335 2,176 2 0.09%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 San Juan Capistrano 92675-2716 2,145 3 0.14%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92602-2459 2,069 1 0.05%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Tustin 92780-2706 2,006 7 0.35%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92604-8605 1,940 1 0.05%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92618-0301 1,888 3 0.16%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Costa Mesa 92626-2342 1,742 3 0.17%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Laguna Niguel 92677-1225 1,669 2 0.12%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 Irvine 92614-5429 1,652 2 0.12%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Corona Del Mar 92625-1113 1,640 0 0.00%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Newport Beach 92660-7129 1,633 0 0.00%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Newport Coast 92657-1516 1,457 2 0.14%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 Irvine 92617-4040 1,435 0 0.00%

Campaign Plat City Plat Zip Code Impressions Clicks CTR



Apps and Domains Where Ads Were Served

Total  377,076 486 0.13%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 com.pixel.art.coloring.color.number 6,488 19 0.29%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 https://eldenring.wiki.fextralife.com 14,912 10 0.07%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 1407852246 3,588 8 0.22%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 https://eldenring.wiki.fextralife.com 5,655 7 0.12%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 1466197423 708 7 0.99%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 1163786766 3,172 7 0.22%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 com.onelouder.baconreader 3,117 6 0.19%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 1163786766 1,307 6 0.46%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 com.americasbestpics 2,902 6 0.21%

MBI Media_Orange County Transportation Authority_Vietnamese Language_AGF_Static_3/15/22-4/18/22 jp.gocro.smartnews.android 312 5 1.60%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 com.easybrain.jigsaw.puzzles 1,805 5 0.28%

MBI Media_Orange County Transportation Authority_Korean Language_AGF_Static_3/15/22-4/18/22 1207472156 203 5 2.46%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 https://www.the-sun.com 2,015 5 0.25%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 366247306 3,006 5 0.17%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 642831690 1,152 5 0.43%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 1207472156 3,777 4 0.11%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 com.peoplefun.wordsearch 674 4 0.59%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 block.puzzle.sudoku.free.game.classic.of�ine 501 4 0.80%

MBI Media_Orange County Transportation Authority_Mandarin Language_AGF_Static_3/15/22-4/18/22 https://www.newsnow.co.uk 265 4 1.51%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 https://www.dailymail.co.uk 13,769 4 0.03%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 com.gma.water.sort.puzzle 827 4 0.48%

MBI Media_Orange County Transportation Authority_Vietnamese Language_AGF_Static_3/15/22-4/18/22 336580901 130 3 2.31%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 495583717 554 3 0.54%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 1313561414 842 3 0.36%

MBI Media_Orange County Transportation Authority_Spanish Language_AGF_Static_3/15/22-4/18/22 https://www.chess.com 2,087 3 0.14%

Campaign Domain Impressions Clicks CTR



Ad Performance

Total  377,076 486 0.13%

OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-160x600.jpg
1,039 4 0.38%

OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-300x250.png
6,577 5 0.08%

OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-300x50.png
1,291 7 0.54%

Ad  Preview Impressions Clicks CTR



OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-300x600.jpg
647 2 0.31%

OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-320x50.png
9,394 8 0.09%

OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-728x90.png
5,821 12 0.21%

OCTA-SOCMTS-ENG-KOREAN-

Phase2-Geofencing-970x90.png
371 1 0.27%



OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

160x600.jpg

5,208 8 0.15%

OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

300x250.png

13,327 10 0.08%

OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

300x50.png

2,374 4 0.17%



OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

300x600.jpg

1,197 1 0.08%

OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

320x50.png

20,612 36 0.17%

OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

728x90.png

12,581 7 0.06%

OCTA-SOCMTS-ENG-Simpli�ed-

Chinese-Phase2-Geofencing-

970x90.png

1,274 1 0.08%



OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-160x600.jpg
11,250 12 0.11%

OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-300x250.png
55,542 52 0.09%

OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-300x50.png
15,107 27 0.18%



OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-300x600.jpg
6,298 9 0.14%

OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-320x50.png
120,894 135 0.11%

OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-728x90.png
57,641 92 0.16%

OCTA-SOCMTS-ENG-SPAN-Phase2-

Geofencing-ver02-970x90.png
3,572 7 0.20%



OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_160x600.jpg
1,888 2 0.11%

OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_300x250.png
6,306 16 0.25%

OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_300x50.png
1,115 3 0.27%



OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_300x600.jpg
778 3 0.39%

OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_320x50.png
8,420 7 0.08%

OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_728x90.png
6,116 14 0.23%

OCTA-SOCMTS-ENG-VIET-Phase2-

Geofencing-ver02_970x90.png
436 1 0.23%
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Appendix C.3  Comments Collected Matrix 
  



# Organization First Name Last Name Date Time Submission Type Message
# Phase 3 (03/15-4/15)

1 Pat Douglas 03/20/22 2:12 PM Email Hello,
Please consider funneling traffic inland to the 15. Our freeway and streets reached full capacity years ago. 
We cannot ride bikes, which have "bike lanes", on streets like del Obispo or Camino Capistrano as cars come too 
close. If they don't hit you the wind knocks you off balance.
Last time I took the bus a lady got up to leave and left a puddle on the seat. Never rode the bus again. BTW, busses 
tie up traffic always. Don't ever get stuck riding a bike near the rear of a bus. The exhaust is awful.
The only way to turn left from Denaults on del Obispo in SJC most times is to drive through parking lots to get to 
Camino Cap and hopefully be able to get onto that street, cross lanes, to hopefully make it to the left turn lane for del 
Obispo. Just wears you out. 
No more developments. No more extra lanes on freeways. 
No more toll roads or extensions. No more funneling toll roads to the 5 at Camp Pendleton for a gigantic bottle neck. 
That is just an excuse to get the public to beg for more public roads through the Base. Exactly what drooling pols and 
developers have wanted for years as they want to develop the Base. American safety be damned - they want money.
Send traffic to the 15, please! 
We pray more folks move to Texas, Florida, anywhere.
Sincerely,
PJDouglas

2 Michael Young Shin 03/22/22 12:05 AM VMR Registration N/A

3 Michael Young Shin 03/22/22 2:50 AM Online Comment Form VMR Instead of subsidies for rideshare, I would rather see the money go towards more substantive improvements such as 
the expansion of the public transportation network like more bus routes, better/protected bike lanes, etc.
The Irvine train station is inaccessible from the North, and the nearest rail crossings are far away. This is a very wide 
obstacle for pedestrian and cyclist travel around the station, especially from the station to the Great Park, a major 
destination.
Another major destination near the station is the Irvine Spectrum. If there isn't already some shuttle service from the 
train station to the Irvine Spectrum, that would be useful especially on the weekends.
Many road bridges that I've crossed in Irvine lack bicycle lanes. On the typical approach to bridges, the bicycle lane 
abruptly stops, and then the right-most lane is a highway on-ramp, which splits off the to the right, so the cyclist has 
to make 2+ lane-changes into high-speed car traffic to continue onto the bridge. Cycling on the bridge has an extra 
risk, where the cyclist might be obscured from the driver's vision by the curve of the bridge. In 2020, a young lady 
cyclist was murdered by a hit-and-run car driver near the on-ramp to the 405 Freeway at Jeffrey Road. Because of 
these reasons, I tend to go on the sidewalk to cross the bridges.
Dedicated bicycle parking is lacking in many strip malls. For example, I could not find bicycle parking at the Laguna 
Hills DMV. All destinations should have bicycle parking (not the bad bike parking spots where it's hard to lock the bike 
frame against the parking structure).
The few times that I wanted to ride a bus (weekend leisure trips >30 mins on bike), I couldn't because Route 86, 
which could take me to my destinations, didn't run on the weekends.
Car congestion is an issue on the Laguna Canyon Road between Irvine and Laguna. I see that there is a Laguna 
Beach Summer Breeze Trolley, but it only runs in the summer. It should instead run year-round (perhaps with less 
frequent service during lower-use seasons). Its route should be extended to the Irvine train station to give residents 
of Laguna Beach access to the train network, and to give residents on the train network access to Laguna Beach. 
The trolley could also get new stops on the Laguna Coast Wilderness Park hiking trail entrances/staging areas.
We need to reverse the suburban sprawl and transform cities into dense, walkable urbanist community-scale cities, 
especially around transport corridors- e.g. tall condos and amenities around the Irvine train station.

4 Bill Sellin 03/23/22 Written Comment at Public Meeting How many ‘participants’ many are here?
5 Bill Sellin 03/23/22 Written Comment at Public Meeting Can you show suervey responses?
6 Michael Shin 03/23/22 Written Comment at Public Meeting Michael. In the online survey, there was a reference to a telework subsidy. How would that work?
7 Anonymous 

Attendee
03/23/22 Written Comment at Public Meeting What is OC Transit doing for those that utilize OC Access services to cut ride times and increase reliability?  I have 

heard stories from several OC Access riders that have experienced several hour delays, multi-hour trips, and Access 
vans that do not show up and deeming the trip a “no-show” on the Access rider.

8 Steven 03/23/22 Written Comment at Public Meeting What is OCTA doing in response to measures (such as measure M) that might create systemic barriers to better 
public transit? context: I believe one of the presenters mentioned commitments required that may or may not be 
beneficial for the public

9 John Garay 03/23/22 Written Comment at Public Meeting could credits to super shuttle also be a option?
10 Michael Shin 03/23/22 Written Comment at Public Meeting Has OCTA, or could it, use its studies to make recommendations to the city planning committees to encourage dense 

urbanist development around transportation corridors that will ameliorate transportation issues?
11 Ana Salgado 03/23/22 Written Comment at Public Meeting Que pueden hacer, para mejorar la terminal de Newport Beach? En la tarde noche hay muchos desamparados 

durmiendo aquí, y si da un poco de miedo , especialmente ya muy tarde cuando venimos de trabajo

VERBAL FROM INTERPRETER:
What can you do to improve the Newport Beach Terminal? In the evening there is a lot of homeless that sleep in here 
and it's a little scary. Especially late at night when we come home from work.



# Organization First Name Last Name Date Time Submission Type Message
12 Ana Salgado 03/23/22 Written Comment at Public Meeting Me gustaría un poco de mejoras en el autobús #1 viajan demasiados desamparados , justo en este bus tome hace 

una hora, venían sin tapabocas, cambiándose la ropa, es incómodo

VERBAL FROM INTERPRETER:
I would like to see some improvements in the #1 bus. There is too many homeless people traveling. I just took this 
bus an hour ago and they came without masks and were changing their clothing there. It's uncomfortable.

13 John Garay 03/23/22 Written Comment at Public Meeting does OCTA have a role or plan on getting the 73. 261 and 241 deb paid off to make them public freeways.
14 Anonymous Attendee 03/23/22 Written Comment at Public Meeting Esto no es una pregunta , es un agradecimiento por la oferta de  los pases autobuses, por darnos  bajo precio ,

VERBAL FROM INTERPRETER:
This is not a question, it is a thank you for giving us the bus pass offer at a low price.

15 María 03/23/22 Written Comment at Public Meeting What is going to be done so people know about the improvements and the options that are out there for the 
transportation instead of their own cars? Because I found it very interesting hearing from you that it is very important 
that everyone is aware of it

16 Michael Shin 03/23/22 Written Comment at Public Meeting Will the recording of this meeting be made available publicly? I had to step away for a while.
17 María Shin 03/23/22 Written Comment at Public Meeting Thank you
18 Bill Sellin 03/23/22 Verbal Comment at Public Meeting Hi this is Bill, I figured out how to unmute now. The survey results were not being displayed so we couldn't see the 

hard numbers come in. I also don't know how many people are here besides me. It seemed like my scores were 
winning at least every time.

19 Maria 03/23/22 Verbal Comment at Public Meeting Hi, thank you for including me in this program. For me it's important the questions because I have low visions and I 
am legally blind. For me I can walk but sometimes I need to take the bus when the distance is far. Sometimes, for 
example today, I had a medical appointment and took around 5 hours to take four buses and the distance was 2.5 
miles. I needed to wait one hour for the next bus and it is difficult for me to walk because it's dangerous but it is so 
hard to wait an hour for one bus and another bus. This is my opinion.

20 John Garay 03/23/22 Verbal Comment at Public Meeting Good afternoon. For the long-term stuff, OC Flex I'm curious if there is a report on how successful it is so far. So far 
it's limited to a few cities. If we were to advocate for the expansion in our city, what would be required of us to speak 
to our City Council members? 
Work from home credits, will that be an established program or something we would go to HR and advocate for as 
well?
My next question is the same thing as last time with the 71 route, I feel there is a missed opportunity not to have a 
small modification every other bus or something into John Wayne Airport. Especially on Red Hill off of McFadden on 
the Main Street corridor. I feel this a major loss of revenue for OCTA, especially since the two endpoints are Newport 
and Yorba Linda. Thank you for your time.

21 Steven 03/23/22 Verbal Comment at Public Meeting FOLLOW UP FROM WRITTEN COMMENT:
I just moved to Orange County and I'm trying to understand funding. I guess my question is not so much for Measure 
M, specifically for different transit authorities they have different sources of funding and different requirements for that 
funding. Sometimes it will be funded for things that voters often think are very beneficial for transit, like adding extra 
lanes that might induce traffic, and other times it might actually help transit. My question is how does OCTA function 
in that role? Is it more like an executive role where they execute the law as is or is there more of a feedback period? 
How does that work?
This is more of a concern and don't know if it should be highlighted or not. Maybe an example of a project that is well 
intentioned maybe didn't benefit the public as much as it was projected. Personally I believe there is a better way to 
spend this money. Aside from this, I know with Orange County the Quiet Zones have been heavily funded here, I 
believe some through SCRRA, and I don't know if some of that came from OCTA but the concern is a lot of that 
spending is a noise control solution rather than a public transit solution. A concern moving forward into the 2045 mark 
is with the voters or constituents not using public transit how do we get them to get on board with understanding that 
yes your car is fine and dandy but in order to reduce the traffic on the roads we need some of you to use something 
else. I'm more highlighting an issue there with the constituents rather than a solution.



# Organization First Name Last Name Date Time Submission Type Message
22 Thomas L Garner JD 03/25/22 1:30 PM Email MARISSA,

I’m responding to your email reference feedback on 23 March 2022, unfortunately I was out of pocket and missed the meeting South Orange County 
Multimodal Transportation Study (SOCMTS), but I would like to input some information that may be of assistance. I would ask you to pass this on to 
the appropriate individual collecting this information so it can be added to the myriad of suggestions you already have.
My background was on the Transportation Authority advisory board for supervisor John Moorlach and was there when the road improvements for 
South County at various on and off ramps were instituted. Also, was a sheriff's Lt at OCSD and workede traffic during my career, so I take note of 
traffic issues!
One of the things that I noted then and one of the things that I will note here when they were working on the Avery offramp trying to reduce the 
congestion that accumulates at Avery due to people coming from the beach areas from the area of Laguna Niguel, over the farmers bridge then 
making a left-hand turn to the Avery intersection in order to, in many cases, go North on the eye five on ramp at that location.
I noted then, and I will note in this document that the logistics of Avery are such that nothing can do will fix the physical dimension of that intersection 
so it is always going to be congested unless you provide an alternative route to the I –5 freeway as vehicles come off the farmers bridge coming from 
Laguna Niguel.
“Here is that suggestion, when one comes off the farmers bridge you end up initially on Camino Capistrano which was the original and only road to 
San Juan Capistrano before the I –5  freeway was built. The road not only goes to Avery as you turned south, but also goes north to where it dead 
ends near Oso Parkway.
That road is still viable and has utility as an egress coming off the farmers bridge, but instead of going left to Avery preceding North on Camino And 
eventually getting on the freeway at Oso Pkwy., North bound I –5 .what is missing is a vehicle bridge from El Camino Real to Cabot Road somewhere 
around merit circle.
When the freeway was built, Camino Capistrano was cut off and no bridge over the railroad tracks was ever built. However just north of that location 
an access bridge was built to facilitate the shopping center area just north of Oso Parkway on the ocean side of the freeway.
A bridge such as the one built for the shopping center would allow vehicles to go North on Camino and then exit onto Cabot in order to catch the I –5 
freeway, north.
Once that bridge is installed the congestion of vehicles coming out of Laguna Niguel over the farmers bridge trying to get on to I –5 freeway would 
somewhat alleviate the traffic problem.
Further, it would assist many of the businesses along Camino Capistrano with an easier means to access the commercial areas. I took it upon myself 
to talk to many of the business owners in that location and they were very much in favor of such a bridge, this would include Allen Cadillac.
Since this bridge would again opened up Camino Capistrano at the north end and allow vehicles to cross over the Caltrans and Santa Fe railroad 
tracks there probably are some other funding sources from these two institutions to help facilitate the construction of such a thoroughfare.
If you look at Google maps you’ll see exactly what I’m talking about, north of Oso Parkway at the freeway you’ll see a bridge crossing the road tracks 
and going into the shopping center, a bridge similar to that on the south side of the tracks that again connects Camino Capistrano to Cabot would be 
ideal."
You’re asking for suggestions, this one’s mind hopefully it’s helpful
Thank you in advance for your assistance passing this on to the proper individual.
Thomas L Garner JD

23 Kelly Buchanan 03/30/22 3:40 PM VMR Registration N/A
24 Evelyn Suskin 04/03/22 4:59 PM VMR Registration N/A
25 Carol Church 04/05/22 3:00 PM VMR Registration N/A
26 Geneviève Escure 04/11/22 1:39 PM Email Dear Marissa,

We need public transportation to travel from S Orange County to airports and particularly to LAX.
Taxis are too expensive for frequent travelers like myself.
 Why have Express Airport buses been discontinued? 
Please add this option to your survey.
Thank you,
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Appendix D 

Appendix D.1 Stakeholder Communications 
Toolkit 

  



 

           

Dear Stakeholder, 

The Orange County Transportation Authority (OCTA) is entering the third and final phase of the South Orange 
County Multimodal Transportation Study (SOCMTS). The SOCMTS will identify improvements in south Orange 
County for all modes of transportation, including streets, transit, freeways and bikeways beyond the year 2045. 

OCTA is seeking public feedback on alternative travel options that could help improve transportation in south 
county, and OCTA will be promoting an online survey and public webinar to gather the feedback.  

As a key stakeholder, we are reaching out to you to offer optional methods for sharing project and public survey 
details with your community. These efforts are intended to complement the other public notification methods 
that OCTA is using to promote this project. The survey will be available through Friday, April 15, 2022. Below are 
some suggested options on ways to share project and community survey details: 

1. Distribute electronically via email: Share the community survey (SouthOCStudysurvey.com) with 
your e-mail contacts. You can link to the survey HERE.  

2. Post to your website:  You can use this image to post to your homepage. The image would then need 
to be linked to the following LINK for the project’s webpage. 

3. Social media posting: Download our OCTA image HERE, post it on your social media profiles 
(Facebook, Twitter, Instagram, etc.), and share the following link (SouthOCStudysurvey.com) on your 
post.  

4. Newsletter Announcement: Provide information regarding the project and community survey via 
your organization’s newsletter.  

Please see the next page for simple copy-and-paste-ready text you can use to share this information with your 
community.  

If you have any questions, please contact Marissa Espino at mespino@octa.net or at 714-560-5607. We thank 
you for your support and look forward to working with you in spreading the word about this project and 
capturing valuable survey results!  



 
OCTA South Orange County Multimodal Transportation Study   
Communications Toolkit 

           

ADDITIONAL INSTRUCTIONS 

1. Distribute electronically via email:   
A. You can use this image to share meeting information with your contacts/membership. Link the 

image to the following LINK. 
 

B. Or copy and paste the following text into the body of an email: 

The Orange County Transportation Authority (OCTA) wants to hear your feedback on alternative 
travel options that could help improve transportation in south Orange County. Through April 15, 
please take a short survey online at SouthOCStudysurvey.com. For more information, visit 
octa.net/SouthOCStudy. 

 

2. Post to your website: You can use this image to post to your homepage. Link the image to the following 
LINK (SouthOCStudysurvey.com). 

 
3. Social media posting: Post this LINK (SouthOCStudysurvey.com) on your social media page(s) or copy 

and paste the following text and this image into your social media accounts: 
 

 
A. Facebook: @goOCTA is considering mobility strategies and solutions in south Orange 

County. Share your feedback on alternative travel options that could help improve 
transportation in the area by taking a short community survey through April 15th at 
SouthOCStudysurvey.com or for more information, visit octa.net/SouthOCStudy. 

 
B. Twitter: @goOCTA is seeking feedback on alternative travel options that could help improve 

transportation in south Orange County. Take a short community survey through April 15th at 
SouthOCStudysurvey.com or for more information, visit octa.net/SouthOCStudy. 

 
C. Instagram: @goOCTA is considering mobility strategies and solutions in south Orange 

County. Share your feedback on alternative travel options that could help improve 
transportation in the area by taking a short community survey through April 15th at 
SouthOCStudysurvey.com or for more information, visit octa.net/SouthOCStudy. 

 
4. Newsletter Announcement: Provide information regarding the project and the community survey via 

your organization’s newsletter. Copy and paste the following text into the body of the newsletter: 
 

The Orange County Transportation Authority (OCTA) wants to hear your feedback on alternative 
travel options that could help improve transportation in south Orange County. Through April 15th, 
please take a short survey online at SouthOCStudysurvey.com. For more information, visit 
octa.net/SouthOCStudy. 
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Overview FAQ Resources Stay Connected



javascript:void(0)
javascript:__doPostBack('ctl00$header1$lbtn_highContrast','')
https://www.octa.net/About-OCTA/Work-for-OCTA/OCTA-Careers/
https://www.octa.net/ContactUs/
javascript:void(0)
https://www.octa.net/GetConnected/
https://www.instagram.com/goOCTA
https://www.youtube.com/user/goOCTA
https://www.twitter.com/goocta
https://www.facebook.com/goOCTA
tel:(714) 560-5607
mailto:Mespino@octa.net
https://www.octa.net/default.aspx


4/27/22, 2:28 PM South OC Multimodal Transportation Study - South Orange County Multimodal Transportation Study

https://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041 2/7

Overview

PUBLIC WEBINAR

SOCMTS Webinar: https://www.youtube.com/watch?

v=f0qHLfGMlLc(https://www.youtube.com/watch?v=f0qHLfGMlLc)

SOCMTS Webinar (Spanish): https://www.youtube.com/watch?

v=sHlbV4c7yp4(https://www.youtube.com/watch?v=sHlbV4c7yp4)

Over the next 25 years, the population in south Orange County is anticipated to grow by 16

percent (about 170,000 residents), and employment is expected to grow by 18 percent

(about 130,000 jobs). This growth will result in more people traveling throughout south

Orange County and more time lost in traffic if we don’t plan ahead. Therefore, the Orange

County Transportation Authority (OCTA) is conducting a strategic transportation study that

will consider transportation needs of residents, commuters, and visitors to the area.

Through collaboration with local stakeholders, the South Orange County Multimodal

Transportation Study (SOCMTS) will identify a broad range of improvement

recommendations for all modes of transportation, including streets, transit, freeways and

bikeways. The study will address south Orange County’s mobility needs beyond the year

2045.

Did you have a chance to attend the March 23 public webinar? If not, check it out here:

https://www.youtube.com/watch?v=f0qHLfGMlLc
https://www.youtube.com/watch?v=sHlbV4c7yp4
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Study area

Project Status

Study objectives

Work collaboratively with stakeholders

Leverage all modes of transportation

Address long-term mobility needs

Develop consensus on a set of transportation improvements across all modes

The Study area covers about 40 percent of the County from State Route 55 to the San

Diego County line and from the coast to the foothills.

The study is to be completed in spring 2022 and the public and key stakeholders will be

involved throughout the study process.

If you have any questions or would like to share a comment about the study, email

Community Relations Officer Marissa Espino(mailto:mespino@octa.net) or call the survey

hotline at 833-711-8070.

SIGN-UP FOR UPDATES AND ALERTS GET CONNECTED

(/GETCONNECTED)

mailto:mespino@octa.net
https://www.octa.net/GetConnected
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Organization Organization Organization

3000 The Plaza Irvine Homeowners Association Harvest Community Church of Irvine Orange County Health Care Agency
5th Marine Regiment Support Group Headrick Medical Center Orange County Hispanic Chamber of Commerce
AAA - Automobile Club of Southern California Hearthstone Housing Foundation Orange County Small Business Development Center
Acres of Love Heritage Committee Orange County United Way
Aegean Heights Homeowners Association Heritage Hill Historic Park Orange County Visitors Association
Affordable Housing Access Inc Hilton Orange County/Costa Mesa Orange County Women in Networking
Aliso Creek Church Hoag Health Center Orange County Youth Chamber of Commerce
Aliso Viejo Chamber of Commerce Hoag Memorial Hospital Presbyterian Our Father's Table
Aliso Viejo Community Association Hotel Joaquin/ Laguna Beach Chamber of Commerce Our Lady of Pillar Catholic Church
Aliso Viejo Country Club I.C.A.R.E Dog Rescue Outlets at San Clemente
Aliso Viejo Ranch i-5 Freedom Network Pacific Marine Mammal Center
Alliance for a Healthy Orange County ICU Medical PADI
Ambridge Maintenance Association (Accell Property Management) Immaculate Heart of Mary Catholic Church Palm Tree Communities
American Institute of Architects Orange County Irvine Business Complex Palmia Master Association
American Lung Association in California Irvine Community Church Panasonic Avionics Corporation
American Planning Association- Orange County Chapter Irvine Company Pedego Electric Bikes
Amtrak Irvine First Chinese Baptist Pet Project Foundation
Applied Medical Irvine Kiwanis Club Pinot's Palette
Aquatic Technologies Irvine Ranch Water District Pintar Investement Company
Arroyo Vista Elementary YMCA Irvine Rotary Club Plaza Tower
Arthritis Center of Southern Orange County Irvine Spectrum Center Promenade Villas Homeowners Association
Ashford Place Maintenance Association (Keystone Pacific) Irvine Unified School District Quest Software 
Asian Business Association Orange County Irvine Valley College R.D. Olson Development
Assistance League of Laguna Beach Jax Bicycle Center Race 4 the Environment
ASU University John Wayne Airport Rancho Cielo Home Owners Association (Seabreeze Management Company)
Auburn Homeowners Association (Action Property Management) Journey Christian Church Rancho Mission Viejo
Avanir Pharmaceuticals Inc Jubilee Presbyterian Church in Irvine Rancho Mission Viejo, LLC
Aventura Sailing Julie Laughton Design Build/ Laguna Beach Chamber of Commerce Rancho San Clemente Community Association (Curtis Management Co.)

AYSO
Kaiser Permanente Orange County 
Irvine Medical Center Rancho Santa Margarita Chamber of Commerce

Bay Laurel Homeowners Association Kawamura College Advisement Rancho Santa Margarita Landscape and Recreation Corporation
BAYSIDE VILLAGE HOA Kawasaki Motors Corp., U.S.A. Rancho Santa Margarita Library
BAYVIEW TERRACE HOA Kiwanis Club of Laguna Woods Village Redan Medical Inc.
Bayview/Baycrest Court HOA Kiwanis Club of Mission Viejo Relay for Life
BEACON BAY COMMUNITY ASSOC. Kiwanis Club of San Clemente Rock Harbor Church
Bell Fleur Homeowners Association Knights of Columbus Rotary Club of Irvine
Bellwether Financial Group Korean Community Services Rotary Club of Laguna Niguel
Best Best and Krieger LLP Korean Resource Center (KRC) - Orange County Office Rotary Club of Mission Viejo
Bicycle Club of Irvine Korean Resource Center (KRC), Orange County Office Saddleback Adult Education SJC Campus
Blue Lagoon HOA (Action Property Management) La Mirage at Aliso Viejo HOA (Total Property Management) Saddleback Church (Irvine South Campus)
Blue Lantern Inn La Vista HOA (Powerstone Property Management) Saddleback Church Dana Point
BLUFFS H. O. COMMUNITY ASSOC. Laguna Aesthetics and Vein Center Saddleback College
Boys & Girls Club of Capistrano Valley Laguna Beach Canyon Alliance Neighborhood Defense Organization Saddleback Family & Urgent Care
Boys & Girls Club of the South Coast Area Laguna Beach Chamber of Commerce Saddleback Valley Unified School District
Boys and Girls Club Newport Beach Laguna Beach Community Clinic Saint Thomas More Church
Braille Institute - Laguna Hills Laguna Beach Company/ Laguna Beach Chamber of Commerce Salvation Army Church
Brio Tuscany Grille Laguna Beach Historical Society SAMLARC (Rancho Santa Margarita Landscape and Recreation Corporation)
Buchalter/ Laguna Beach Chamber of Commerce Laguna Beach Interfaith Council San Clemente Arts Association
Building Industry Association Laguna Beach Library San Clemente Chamber of Commerce
Burnham Ward Properties Laguna Beach Net Works Christian Church San Clemente Community Center
C. J. Segerstrom & Sons Laguna Beach Riviera Lions Club San Clemente Downtown Business Association
Cabrillo Playhouse Laguna Beach Rotary Club San Clemente Exchange Club
Cal State Fullerton Laguna Beach Saddleback San Clemente Green
California Avocado Society Inc Laguna Beach Seniors San Clemente Junior Woman's Club
California Bank & Trust/ Le Tip of Irvine Spectrum Laguna Beach Unified School District San Clemente Library
Caltrans, District 12 Laguna Beach United Methodist Church San Clemente Medical Group
Calvary Chapel Costa Mesa Laguna Beach Visitors Center San Clemente Sunrise Rotary Club
Camden Park HOA (Optimum Professional Property Management) Laguna Board of Realtors San Clemente Times & Dana Point Times
Camino Health Center Laguna Canyon Foundation San Diego Gas and Electric
Canyon Estates Community Association Laguna Coast Wilderness Park San Juan Capistrano Fiesta Association
Capistrano Beach Care Center Laguna Crest Estates Community Association (Accell Property Management) San Juan Capistrano Historical Society
Capistrano Unified School District Laguna Dana Urgent Care San Juan Capistrano Library
Capo Beach Church Laguna Health & Wellness Center San Juan Capistrano Rotary Club
Captain's Hill HOA (Dana Pacific Management Services) Laguna Hills Anticoagulation Clinic San Juan Chamber of Commerce
Car Sound Exhaust System, Inc. Laguna Hills Chamber of Commerce San Onofre Parks Foundation
Cardinal Property Management Laguna Hills Technology Santa Ana Active Streets
Casa Romantica Cultural Center & Gardens Laguna Niguel Chamber of Commerce Santa Ana Business Council, Inc.
Casa Romantica Cultural Center and Gardens Laguna Niguel Library Santa Ana Chamber of Commerce
Casino San Clemente Laguna Niguel Lions Club Santa Ana College (SAC)
Casta Del Sol HOA Laguna Niguel Republican Women Federated Santa Ana Main Public Library
Catalina Express Laguna Niguel Woman's Club Santa Ana Unified Adult Transition
Center for Spiritual Living Capistrano Valley & Executive Suites at Talega Laguna Playhouse/ Laguna Beach Chamber of Commerce Santa Ana Unified School District (SAUSD)
Chamber of Commerce Mission Viejo Laguna Presbyterian Church Santa Margarita Water District
Chapman University Laguna Sur HOA (Seabreeze Management) Sawdust Art Festival
Chief Strategy Officer Laguna Woods Democratic Club SCKE - Odyssey Medical Group
Child Guidance Center, Inc. Laguna Woods History Center Sea & Sage Audubon Society
Chinese Baptist Church of Central Orange County Laguna Woods Library Sea & Sage Audubon Society - Orange County Chapter
Church By the Sea Laguna Woods Village - Community Civic Association Seniors in Transit
Church in Irvine Lake Forest Chamber of Commerce Serrano Creek Community Park
Church of Scientology of Orange County Lake Forest Community Association Shorecliffs Golf Course
City Harvest Church Orange County Lake Forest Community Association Sierra Club - Orange County Conservation Committee
City of Aliso Viejo Lake Forest Golf and Practice Center Sikh Center of Orange County
City of Costa Mesa Lake Forest II - Ranchwood SoCal Gas Company
City of Dana Point Lake Forest II Master Homeowners Association Soka Performing Arts Center
City of Irvine Lake Forest Keys HOA Soka University
City of Laguna Beach Lake Forest Shores South Coast Global Medical Center
City of Laguna Hills Lake Forest Village Shopping Center South Coast Medical Group
City of Laguna Niguel Las Flores Elementary/ Middle School YMCA South Coast Metro Alliance
City of Laguna Woods Latino Health Access South Coast Plaza
City of Mission Viejo Laurelwood Homeowners Association South Coast Roadrunners
City of Newport Beach League of United Latin American Citizens (LULAC) South Coast Water District
City of Newport Beach Liberty Park South County Chamber of Commerce
City of Rancho Santa Margarita LIDO SANDS COMMUNITY ASSOCIATION South County Outreach
City of San Clemente Lions Club South Laguna Civic Association
City of San Juan Capistrano Lion's Heart - Aliso Viejo South Orange County Community College District
City of Santa Ana Little Balboa Property Owners Association South Orange County Economic Coalition
City of Tustin Little League South Shores Church
Coalition for Clean Air Little Saigon Foundation Special Camp    
Community Health Centers Lowe's Spectrum Church Irvine
Coast Hills Church Main Place Mall Spectrumotion
Coastland University Rancho Santa Margarita MAKO Educational Foundation St Edward the Confessor Parish School
Coastline Community College-Newport Beach Marblehead Community Association (FirstService Residential) St Francis By The Sea Catholic Church
Colinas De Capistrano Community Association Marconi Automotive Museum St. Joseph Health
College-Environmental Tech Mares Foundation St. Mary's Episcopal Church Laguna Beach
Columbus Grove HOA - Ainsley Park Marina Hills Planned Community Association (Keystone Pacific) Stanbridge University, Orange County
Columbus Grove HOA - Clarendon Marine Adoption Committee Summer Place Homeowners Association
Community Action Partnership of Orange County Mariners Church Sunhollow HOA (Accell Property Management)
Community Management Corporation Marinita Homeowners Association Sunset Place of Laguna Hills Homeowners Association
Community Outreach Alliance Marque Urgent Care Surf Rider Orange County Chapter
Compass Bible Church McDowell School Surfing Heritage and Culture Center



Organization Organization Organization

Concentra Urgent Care Medical Concierge Mental Health Center Surfrider Foundation
Concord USA/ Le Tip of Irvine Spectrum Melissa Data SVUSD
Concordia University Irvine Memorial Care Health System Talega Maintenance Corporation
Cornerstone HOA Metro Town Square Temple Hills Community Association
CORONA HIGHLANDS POA MicroVention Inc Terrace View Homeowners Association
Corpus Christi Church Milano HOA (Action Property Management) The ALS Guardian Angels Foundation
Costa Brava at Rancho Niguel Mission Hospital The Capistrano Dispatch
Costa Mesa Chamber of Commerce Mission Hospital - Laguna Beach The Chamber Newport Beach
Costa Mesa Marriott Mission Viejo Activities Committee The Chronically Awesome Foundation
Coto de Caza News Mission Viejo Chamber of Commerce The District at Tustin Legacy
County of Orange Mission Viejo Community Foundation The Doyle Foundation
Crown Valley Highlands Community Association Mission Viejo Rotary Club The Ecology Center
Crystal Cay HOA Mission Viejo Senior Activities Committee The Hydration Room IV and Injection Therapy
Crystal Cove Conservancy Mobility 21 The Kennedy Commission
Cyprus Shore Homeowners Association Modjeska Playhouse The LAB Holding Company
Dana Point 5th Marine Regiment Support Group MOMS Resource Center The Laguna Beach Community Foundation
Dana Point Chamber of Commerce Monarch Bay Plaza The Laguna Playhouse
Dana Point Coastal Arts Monarch Beach Master HOA (Keystone Pacific) The Marina at Dana Point
Dana Point Community Center Monarch Beach Promenade The OC Marathon
Dana Point Fine Arts Association Monarch Beach Resort The Orchard
Dana Point Harbor Partners Monarch Beach Sunrise Rotary Club The Outlets at Orange
Dana Point Historical Society Monarch Summit I HOA The Redwoods Homeowners Association
Dana Point Lantern District Alliance Moulton Niguel Water District The Reserve at Rancho Mission Viejo
Dana Point Library Moulton Ranch III (Action Property Management) The Shops at Mission Viejo
Dana Point Marina Inn Multi-Ethnic Collaborative of Community Agencies (MECCA) The Village at Laguna Hills
Dana Point Physical Therapy Music Preserves Foundation The Westin South Coast Plaza
Dana Point Women's Community House Nadadores - Dive Tijeras Creek Elementary YMCA
Dana Point Yacht Club Nadadores - Swim Tijeras Creek Golf Club
Dana Wharf Sportfishing & Whale Watching Neck & Back Medical Center Toastmasters of Laguna Beach
Dennis and Leslie Power Library, Laguna College of Art and Design Neighborhood Congregational Church Trabuco Highlands Community Association (Keystone Pacific)
Destination Irvine Nellie Gail Ranch Owners Association Trabuco Mesa Park
Discovered Money New Life Irvine Traditional Fine Arts Organization
Doheny State Beach Interpretive Association New University Newspaper, University of California, Irvine Trails 4 All
Doheny State Park Newport Beach Chamber of Commerce Transit Advocates of Orange County
Dove Canyon Country Club Newport Beach Foundation Transportation Corridor Agencies
Downtown, Inc. Newport Center Toastmasters Turtle Rock Glen Community Association (Keystone Pacific)
EASTBLUFF HOMEOWNERS COMMUNITY ASSOC. Newport Church Tustin Chamber of Commerce
Edwards Lifesciences Corporation Newport/Irvine Rotary Club Tustin Community Foundation
Efficient Power Conversion Corporation Newport-Mesa-Irvine Interfaith Council Tustin Host Lions Club
El Toro Water District Niguel Botanical Preserve Tustin Meadows - West
Elks of Mission Viejo Niguel Shores Community Association Tustin Ranch Golf Club
Evolution Haiti Norman P. Murray Community and Senior Center Tustin Unified School District
Exodus3 OC Fair Tustin/Santa Ana Rotary Club
Expressions HOA (Accell Property Management) OC Health Care Agency Unidos South OC Inc
Festival of Arts and Pageant of the Masters OC Register Unitarian Universalist Church
Firebrand Media/ Laguna Beach Chamber of Commerce Ocean View Plaza University of California, Irvine
FivePoint O'Connell Landscape	 University of Phoenix
Fluidmaster Inc Octane OC University of Southern California
Foothill Communities Association, Inc. O'Neill Regional Park Villa Pacifica Homeowners Association (c/o South Coast Property Management)
Fredric H. Rubel Fine Jeweler/ Laguna Beach Chamber of Commerce Orange Coast College Village Church of Irvine
Friends of Harbors, Beaches, and Parks Orange County Villagio 1 Community Association (Curtis Management Co.)
Friends of the Dana Point Headlands Orange County Asian Pacific Islander Community Alliance (OCAPICA) Vista La Cuesta Homeowners Association
Frisby Cellars Winery Orange County Association of Realtors Voyagers Bible Church
Future Leaders of Our Community Orange County Bicycle Coalition Vybed Out Radio
Gloria Dei Lutheran Church Orange County Black Chamber of Commerce Walmart Neighborhood Market
Good Shepard Lutheran Church Orange County Business Council We Rock The Spectrum Laguna Hills Kid's Gym
Grace City Church Orange County Business Council (OCBC) WIN-TEAM Racing
Great Opportunities Orange County Coastkeeper Women's Club of Laguna Beach
Greater Irvine Chamber of Commerce

    
for Responsible Development (OCCORD) Woodbridge Community Church

Greater Light Family Church Orange County Community Foundation Wyland Foundation
Greater Orange County Lions Club Orange County Council of Governments Yesenia’s Humanitarian Foundation
Harbor Christian Church Orange County Department of Education YMCA
HARBOR VIEW KNOLL COMMUNITY ASSN. Orange County Fire Authority Your Story Matters
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Appendix D.4 Eblast #1 — Virtual Community 
Meeting, Survey and Virtual 
Meeting Room Invite 
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View this email in your browser

The Orange County Transportation

Authority (OCTA) wants to hear your

feedback on how to improve streets,

transit, freeways and bikeways in south

Orange County in the future. Join us for

our final virtual community meeting to get

an update about the South Orange
County Multimodal Transportation
Study (SOCMTS) and ask questions.

We Want To Hear
From You! 
  
Please take a short survey
online to share your feedback
on alternative travel options
that could help improve
transportation in south county. 

  
Survey Link:
SouthOCStudysurvey.com 

 

A Virtual Meeting Room will be open from

Monday, March 14 to Friday, April 15,

2022 to learn more about the study, make

comments and ask questions. Please

visit octa.net/SouthOC Study to access

the Virtual Meeting Room. 

Date: Wednesday, March 23, 2022 

Time: 5:30 – 6:30 p.m. 

A recording of the presentation will be

available on the project website following

the meeting.

Online: https://bit.ly/3oVpj8z

US Phone: 1 669 900 6833

Webinar ID: 863 5463 2775

Passcode: 525228
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Languages and Other Needs 

All requests for reasonable accommodations and/or language services must be
made three working days (72 hours) in advance of the scheduled meeting date by
contacting Marissa Espino at mespino@octa.net or (833) 711-8070. 

Todas las solicitudes sobre adaptaciones razonables a necesidades especiales y/o
servicios deben realizarse tres días laborales (72 horas) antes de la reunión
programada, contactando a Marissa Espino por correo electrónico
(mespino@octa.net) o llamando al (833) 711-8070. 

所有有关合理便利设施和/或语言服务的要求必须在预定的会议召开日期的三个工作日
（72小时）之前提出，请发送电子邮件至 mespino@octa.net 或致电 (833) 711-8070
与Marissa Espino联系。 

장애자를 위한 편의 제공이나 통역 요청은 반드시 회의 예정일 3 영업일(72시간) 전에
해야 합니다. 언략처는 마리사 에스피노(Marissa Espino) mespino@octa.net 또는 전
화 (833) 711-8070. 

Tất cả các yêu cầu về tiện nghi hợp lý và / hoặc dịch vụ ngôn ngữ phải được thông
báo ba ngày làm việc (72 giờ)  trước ngày họp được ấn định bằng cách liên lạc với
Marissa Espino tại mespino@octa.net hoặc (833) 711-8070. 

Para ver la invitación en español, visite: octa.net/SouthOCStudy 
以简体中文查看邀请，请访问：octa.net/SouthOCStudy 
한국어 초대장을 보시려면, 을 방문하십시오: octa.net/SouthOCStudy 
Để xem lời mời bằng tiếng Việt, xin vui lòng truy cập: octa.net/SouthOCStudy

Marissa Espino,Principal Community Relations Specialist 
Email: mespino@octa.net 

Phone: (833) 711-8070 
Project Site: octa.net/SouthOCStudy
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La Autoridad de Transporte del Condado

de Orange (OCTA, por sus siglas en

inglés) quiere escuchar sus comentarios

sobre opciones de viaje alternativas que

podrían ayudar a mejorar el transporte en

el sur del Condado de Orange. Únase a

nosotros para una reunión comunitaria

virtual para obtener más información

sobre el Estudio de Transporte
Multimodal del sur del Condado de
Orange (SOCMTS) y hacer preguntas.

¡Queremos Saber Su
Opinión! 
  
Realice una breve encuesta
en línea para compartir sus
comentarios sobre las
alternativas multimodales
propuestas que ayudarán a
mejorar el transporte en el sur
del Condado de Orange en el
futuro. 

  
Enlace a la Encuesta:
SouthOCStudysurvey.com 

 

También se abrirá una Sala de Reuniones

Virtual desde lunes, 14 de marzo a

viernes, 15 de abril de 2022 para

aprender más sobre el estudio, hacer

comentarios y hacer preguntas. Visite

octa.net/SouthOC Study para acceder a la

Sala de Reuniones Virtual.

Fecha: Miércoles, 23 de marzo de 2022 

Horario: 5:30 - 6:30 p.m. 

Una grabación de la presentación estará

disponible en el sitio web del proyecto

después de la reunión.

En línea: https://bit.ly/3oVpj8z

U.S. Phone: 1 669 900 6833

Webinar ID: 863 5463 2775

Passcode: 525228

Subscribe Past Issues Translate

http://southocstudysurvey.com/
http://octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041
https://bit.ly/3oVpj8z
http://eepurl.com/herMP1
https://us3.campaign-archive.com/home/?u=dde0e6ff7c6b378ff302d0859&id=36e5d7f092
https://us3.campaign-archive.com/feed?u=dde0e6ff7c6b378ff302d0859&id=36e5d7f092
javascript:;


4/27/22, 2:42 PM Join our Virtual Community Meeting to Plan for South Orange County’s Transportation Future

https://mailchi.mp/661ef2e7d6f9/help-us-plan-for-south-orange-countys-transportation-future-5110845?e=bed042a776 4/4

Marissa Espino,Principal Community Relations Specialist 
Email: mespino@octa.net 

Phone: (833) 711-8070 
Project Site: octa.net/SouthOCStudy
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THANK YOU FOR JOINING US!

Thank you for virtually attending our South Orange County Multimodal

Transportation Study (SOCMTS) Community Meeting on March 23rd! We had
great dialogue on transportation alternatives in south Orange County and
enjoyed answering your questions about the study. If you were unable to attend
the meeting, you can view the recording and presentation materials here on the
project website. 
  
Check out our Virtual Meeting Room and complete our survey by April 15,
2022! Your input is valuable in helping OCTA identify future mobility
improvements in south Orange County.

Please take this short survey below.
The survey is available in English,
Spanish, Korean, Mandarin and
Vietnamese. 

Survey Link:  
SouthOCStudysurvey.com

Visit our Virtual Meeting Room to
view project boards, make
comments and ask questions.
Please visit octa.net/SouthOCStudy  
to access the Virtual Meeting Room.
   

Share the survey and Virtual Meeting Room with family, friends,
neighbors, or colleagues who live, work, or visit south Orange County.  

We look forward to hearing from you!
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Marissa Espino, Principal Community Relations Specialist 
Email: mespino@octa.net 

Phone: 833.711.8070 
Project Site: octa.net/SouthOCStudy
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Appendix D.6 Eblast #3 — Survey and Virtual 
Meeting Room Last Chance   
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LAST CHANCE TO TAKE OUR SURVEY!

The South Orange County Multimodal Transportation Study
(SOCMTS) final phase is coming to an end, this is your last chance to take our
survey and to visit our Virtual Meeting Room! Your input is valuable in helping
OCTA identify future mobility improvements in south Orange County. The
survey and Virtual Meeting Room will be closing this Friday, April 15, 2022.

Please take this short survey below.
The survey is available in English,
Spanish, Korean, Mandarin and
Vietnamese. 

Survey Link:  
SouthOCStudysurvey.com

Visit our Virtual Meeting Room to
view project boards, make
comments and ask questions.
Please visit octa.net/SouthOCStudy  
to access the Virtual Meeting Room.
   

Share the survey and Virtual Meeting Room with family, friends,
neighbors, or colleagues who live, work, or visit south Orange County.  

We look forward to hearing from you!

Marissa Espino, Principal Community Relations Specialist 
Email: mespino@octa.net 

Phone: 833.711.8070 
Project Site: octa.net/SouthOCStudy
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Appendix D.7 Virtual Community Meeting, 
Survey and Virtual Meeting Room 
Postcard (English; Spanish; 
Mandarin; Korean; Vietnamese) 

  



All requests for reasonable accommodations and/or language 
services must be made three working days (72 hours) in 
advance of the scheduled meeting date by contacting Marissa 
Espino at mespino@octa.net or (833) 711-8070.

Todas las solicitudes sobre adaptaciones razonables a 
necesidades especiales y/o servicios deben realizarse tres días 
laborales (72 horas) antes de la reunión programada, 
contactando a Marissa Espino por correo electrónico 
(mespino@octa.net) o llamando al (833) 711-8070.

The Orange County Transportation Authority 
(OCTA) wants to hear your feedback on proposed 
multimodal alternatives that would improve streets, 
transit, freeways and bikeways for the South 
Orange County Multimodal Transportation Study 
(SOCMTS). Join us for a virtual community meeting 
to learn more about the Study and ask questions.
La Autoridad de Transporte del Condado de
Orange (OCTA, por sus siglas en inglés) quiere
escuchar sus comentarios sobre opciones de
viaje alternativas que podrían ayudar a mejorar
el transporte en el sur del Condado de Orange.
Únase a nosotros para una reunión
comunitaria virtual para obtener más
información sobre el Estudio de Transporte
Multimodal del sur del Condado de Orange
(SOCMTS) y hacer preguntas.

한국어 초대장을 보시려면, 을 방문하십시오:

octa.net/SouthOCStudy

以简体中文查看邀请，请访问: octa.net/SouthOCStudy

Để xem lời mời bằng tiếng Việt, xin vui lòng truy cập: 
octa.net/SouthOCStudy

Languages and Other Needs / Idiomas y Otras Necesidades 

We Want To Hear From You!
¡Queremos Saber Su Opinión!
Please take a short survey online to share 
your feedback on proposed multimodal 
alternatives that will help improve 
transportation in south Orange County in 
the future. 
Realice una breve encuesta en línea para 
compartir sus comentarios sobre las 
alternativas multimodales propuestas que 
ayudarán a mejorar el transporte en el sur 
del Condado de Orange en el futuro.
Survey Link / Enlace a la Encuesta: 
SouthOCStudysurvey.com

Online / En línea: https://bit.ly/3oVpj8z

US Phone: 1 669 900 6833
Webinar ID: 863 5463 2775
Passcode: 525228

WHERE / DÓNDE

Date / Fecha:
Wednesday, March 23, 2022 /
Miércoles, 23 de marzo de 2022
Time / Horario: 5:30-6:30 p.m.
A recording of the presentation will be available on 
the project website following the meeting.
Una grabación de la presentación estará 
disponible en el sitio web del proyecto 
después de la reunión.  

WHEN / CUANDO

A Virtual Meeting Room will also be open from
Monday, March 14 to Friday, April 15, 2022 to
learn more about the study, make comments and
ask questions. Please visit octa.net/SouthOCStudy
to access the Virtual Meeting Room.
También se abrirá una Sala de Reuniones
Virtual desde lunes, 14 de marzo a viernes,
15 de abril de 2022 para aprender más
sobre el estudio, hacer comentarios y hacer
preguntas. Visite octa.net/SouthOCStudy
para acceder a la Sala de Reuniones Virtual.

VIRTUAL MEETING ROOM / 
SALA DE REUNIONES VIRTUAL

Marissa Espino 
Principal Community Relations Specialist mespino@octa.net octa.net/SouthOCStudy833.711.8070
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Appendix D.8 Facebook Posts 
 
  



3/15/22 English Advertisement 

  



3/15/22 Spanish Advertisement  

  



3/15/22 Korean Advertisement 

  

  



3/15/22 Chinese Advertisement 

   

   



3/15/22 Vietnamese Advertisement 

     



3/22/2022 Regular Post 

 

 

 



3/30/22 English Advertisement 

  

  



4/8/22 English Advertisement  

  

   



4/8/22 Spanish Advertisement  

     



4/8/22 Korean Advertisement 

     



4/8/22 Chinese Advertisement  

     



4/8/22 Vietnamese Advertisement 

  

  



4/13/2022 Regular Post 
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Appendix D.9 Twitter Posts 
  



3/22/22 Twitter Post 

  



4/13/22 Twitter Post  
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Appendix D.11 On the Move Article  
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Help Plan South Orange
County’s Transportation
Future
Thursday, March 24, 2022

During the next 25 years, the population in south Orange County is

anticipated to grow by 16 percent (about 170,000 residents), and

employment is expected to grow by 18 percent (about 130,000 jobs).

This growth will result in more people traveling throughout south

Orange County.

OCTA is studying future transportation needs and identifying

improvement recommendations for all modes of transportation,

including streets, transit, freeways and bikeways. The area covered

by the study encompasses about 40 percent of Orange County,

generally south of State Route 55 to the San Diego County line, and

from the coast to the foothills.

Please take a short survey to share your feedback on alternative

travel options that could help improve travel in south Orange County.

To learn more about the South Orange County Multimodal

Transportation Study (SOCMTS), ask questions and make comments,

visit the virtual meeting room through April 15. You can access the

meeting room through the study website.

Search blog

Share Tweet Share

https://blog.octa.net/posts/help-plan-south-orange-countys-transportation-future/
https://62kdasxca7k.typeform.com/SOCMTSsurvey
https://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041
https://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041
https://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041
https://blog.octa.net/
https://www.octa.net/
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Related Posts

Celebrating Diversity All Year

During Celebrating Diversity Month in April and throughout the year, OCTA embeds diversity, equity and inclusion into everything 

Last Chance! Apply by May 2 for Taxpayer Oversight Committee

Help uphold the integrity of OC Go by ensuring that all revenue is spent on voter-approved transportation projects.

https://blog.octa.net/posts/celebrating-diversity-all-year/
https://blog.octa.net/posts/celebrating-diversity-all-year/
https://blog.octa.net/posts/last-chance-apply-by-may-2-for-the-toc/
https://blog.octa.net/posts/last-chance-apply-by-may-2-for-the-toc/
https://blog.octa.net/posts/applications-due-may-2-for-taxpayer-oversight-committee/
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SIGN-UP FOR UPDATES AND ALERTS STAY CONNECTED  

Orange County
Transportation Authority

Copyright © 2022 Orange Coun

Applications Due May 2 for Taxpayer Oversight Committee

Help ensure transportation projects speci�ed in OC Go are built as promised.

Blog Categories

BUS RAIL RIDESHARE &

ACTIVE

FREEWAY &

STREETS

SUSTAINABILITY AB

GET CONNECTED 

https://www.facebook.com/goOCTA
https://twitter.com/goocta
https://www.octa.net/
https://blog.octa.net/posts/applications-due-may-2-for-taxpayer-oversight-committee/
https://blog.octa.net/posts/applications-due-may-2-for-taxpayer-oversight-committee/
https://blog.octa.net/bus/
https://blog.octa.net/rail/
https://blog.octa.net/rideshare-and-active/
https://blog.octa.net/freeway-and-streets/
https://blog.octa.net/sustainability/
https://blog.octa.net/about-octa/
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Appendix E.1  Survey Presentation Board 
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Marissa Espino 
Principal Community Relations Specialist

mespino@octa.net octa.net/SouthOCStudy833.711.8070

We Want To Hear From You! 

Take our short survey online to share your 
feedback on proposed multimodal alternatives 
that will help improve transportation in south 
Orange County in the future.

Survey Link: 
SouthOCStudysurvey.com  

Visit our Virtual Meeting Room!

A Virtual Meeting Room is open to learn more 
about the study, make comments and ask  
questions. 

Virtual Meeting Room: 
octa.net/SouthOCStudy 
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Appendix E.2  Aliso Viejo Farmers Market 
Photos 
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Appendix C.3  San Juan Capistrano Spring  
Eggstravaganza Photos 

 
 





June 6, 2022
Regional Planning and Highways Committee 

UPDATE



Study Objectives

2

• Identify long-term mobility needs and 
challenges through 2045 and beyond

• Conduct robust public and stakeholder 
engagement

• Develop consensus on a multimodal 
transportation system vision

• Provide direction to develop focused 
strategies and project-level studies



Study Scope Highlights

3

Phase 1
• Identify Issues 

and 
Opportunities

• Develop Purpose 
and Need 
Statement

• Develop Initial 
Multimodal 
Solutions

Phase 2
• Screen Initial 

Multimodal 
Solutions

• Select Reduced 
Set of 
Multimodal 
Solutions

Phase 3
• Analyze 

Reduced Set of 
Multimodal 
Solutions

• Recommend a 
Locally Preferred 
Strategy

We are here

2020 2021 2022



Purpose and Need Statement

•Increase availability of transit service and infrastructure for bicycling and walking | Provide convenient 
connections between travel modes (ex. transit and bicycling) | Coordinate with land-use development 

Make public transit, bicycling, and walking more convenient and accessible

•Reduce overall travel demand | Enhance transportation safety and efficiency | Better utilize available freeway 
lanes, carpool lanes (high-occupancy vehicle lanes), and street space

Decrease the overall number of trips made each day

•Increase zero-emission vehicles | Improve access to clean, affordable travel options | Preserve transportation 
infrastructure from natural disasters | Minimize adverse environmental impacts

Protect the environment and preserve transportation infrastructure

•Consider autonomous vehicles or electric charging infrastructure | Pursue proven technologies | Support equity 
and innovation | Support telework strategies

Adapt to new transportation technologies and services

4



High Frequency Transit

Multimodal Solutions

Relieve Freeway Bottlenecks Improve Carpool Lane 
Operations

Improve Roadway Operations

Local Circulators/Shuttles
5



Multimodal Solutions (continued)

On-Demand Microtransit Service 
(OC Flex)

Mobility Hubs

Travel Demand Management 
(TDM)

Street Capacity for Active Transportation and
Neighborhood Electric Vehicles

6



Performance Targets

7

Quantitative Performance Measures Potential Targets
(based on CTP, SCAG RTP/SCS, OCTA LRTP)

Delay per capita -14% from existing condition

GHG emissions reduction -32% from existing condition

VMT reduction per capita -8% from existing condition

Non-SOV (carpool, transit, bike, walk) mode share +5% from existing condition

Caltrans’ California Transportation Plan (CTP) 2050, SCAG’s Connect SoCal 2020 (2020 RTP/SCS), 
and OCTA’s LRTP were referenced as guides for establishing potential targets for benefits to be derived 
from implementation of the study’s recommendations.

Caltrans – California Department of Transportation
GHG – Greenhouse Gas 
LRTP - Long Range Transportation Plan
Non-SOV – Non-Single Occupant Vehicle/Drive Alone

RTP/SCS- Regional Transportation Plan/Sustainable Communities Strategy
SCAG - Southern California Association of Governments 
VMT – Vehicle Miles Traveled



Preliminary Equity Analysis

8

• Identified areas in south Orange County with higher mobility needs 
based on the following indicators:

• Next steps for the equity analysis: high-level assessment of how well 
the Multimodal Vision Alternatives address mobility and accessibility 
in the equity focus areas

o Low income
o Zero car
o Single-parent households
o Disability population

o Senior population
o Communities of color
o Limited English proficiency



Public Engagement

Completed Phase 3 on 4/15:

• Online survey

• Digital media 

• Postcards to disadvantaged 
communities

• Multilingual helpline

• Virtual meeting room

• Virtual stakeholder and elected 
officials roundtables and 
public webinar

9



Next Steps

• Complete evaluation of multimodal vision alternatives

• Engage with stakeholders and partner agencies on development of a 
locally preferred strategy

• Complete study by August 2022

Public and Partner Input

Analysis of Multimodal  
Strategies

Recommend a Locally 
Preferred Strategy 

(Summer 2022)

10



 

Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California  92863-1584 / (714) 560-OCTA (6282) 

June 6, 2022 
 
 
To: Regional Planning and Highways Committee 
 
From: Darrell E. Johnson, Chief Executive Officer 
 
Subject: Long-Range Transportation Plan Update 
 
 
Overview 
 
The Long-Range Transportation Plan defines a vision for Orange County’s 
transportation system that reflects established plans and policies and responds 
to forecasted system needs. This vision also guides the Orange County 
Transportation Authority’s input for the Regional Transportation Plan, prepared 
by the Southern California Association of Governments. Measure M2 and the 
Orange County Transportation Authority’s public transit services are the 
cornerstones of the Long-Range Transportation Plan. However, consideration of 
additional strategies is warranted to ensure that the established goals and 
objectives are addressed. 
 
Recommendation  
 
Direct staff to develop a draft Plan scenario for the Long-Range Transportation 
Plan that incorporates strategies that address the goals and objectives and 
public input received to date and return to the Board of Directors for approval. 
 
Background 
 
The Orange County Transportation Authority (OCTA) is preparing the  
Long-Range Transportation Plan (LRTP) as input into the Southern California 
Association of Governments’ (SCAG) 2024 Regional Transportation Plan and 
Sustainable Communities Strategy (RTP/SCS). This LRTP analyzes travel 
conditions based on a 2045 horizon year, which assumes a nine percent growth 
in population and a 12 percent growth in employment. The population and 
employment forecasts were developed by the California State University of 
Fullerton’s (CSUF) Center for Demographic Research (CDR), in consultation 
with Orange County local agencies and the Orange County Council of 
Governments.  
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This growth is reflected in an initial set of scenarios that are being analyzed in 
concert with the LRTP goals, which were presented in September 2021. The 
goals focus on delivering existing commitments identified in Measure M2 (M2) 
and state and federal transit operator requirements, improving system 
performance, expanding system choices, and supporting sustainability. These 
goals address several factors that are influencing Orange County’s 
transportation system. These factors were also presented in September 2021 
and include growing travel demand and limited land, evolving travel trends, 
increasing climate-related risks, a changing funding outlook, and a commitment 
to address diversity, equity, and inclusion more explicitly.  
 
Discussion 
 

In developing the LRTP, a set of scenarios is being created to address 2045 
transportation planning needs and to identify a financially constrained program 
of projects, services, and strategies that will ultimately be recommended for 
inclusion in SCAG’s 2024 RTP/SCS. For this discussion, the 2045 No Build 
scenario and the M2 Sunset scenario are presented. These scenarios provide 
context for considering additional strategies that look beyond the sunset of M2. 
These additional strategies will be included in the draft Plan scenario that will be 
presented to the Board in the near future. 
 
2045 No Build 
 
The 2045 No Build scenario assumes no changes to the 2019 transportation 
system in Orange County, but it does account for the projected growth of 
population, housing, and employment based on the 2018 Orange County 
Projections developed by CDR. The purpose of this scenario is to understand 
the impact that socioeconomic growth, alone, has on the transportation system. 
 
M2 Sunset 
 
The M2 Sunset scenario assumes the same socioeconomic growth as the 2045 
No Build. In addition, it also includes Measure M2 projects and certain freeway 
and roadway projects that are generally consistent with the 2018 LRTP 
(Attachment A).  
 
Also consistent with the 2018 LRTP is the assumption that Orange County’s 
carpool lane system will be transitioned over time by the California Department 
of Transportation (Caltrans) to a tolled express lane system. This includes 
increasing the high-occupancy vehicle (HOV) requirement from two to three 
persons and allowing non-HOVs access for a fee. This transition is intended to 
address the fact that many of Orange County’s managed lanes are not or will 
not be meeting federal managed lane performance standards. Caltrans has 
completed system level plans for this transition and is currently advancing a 
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project level environmental analysis study on Interstate 5, approximately from 
State Route 55 to the Los Angeles County Line.  
 
Additionally, OC Bus service levels are assumed at 1.625 million revenue vehicle 
hours through 2045, consistent with OCTA’s recent funding projections. 
However, since M2 is scheduled to sunset in 2041, programs funded by M2 are 
assumed to have expired prior to 2045. This is reflected in the transportation 
model as a significant drop in Metrolink commuter rail service on lines serving 
Orange County, since M2 revenues make up the majority of OCTA’s funding 
contribution to commuter rail. The loss in revenue results in a drop from 55 
weekday trains serving Orange County in 2019 to approximately 20 weekday 
trains in 2045. Additionally, the sunset of M2 results in the Regional Traffic Signal 
Synchronization Program (RTSSP) ending in 2041. This is reflected in the 
transportation model by assuming a reduction in throughput on Orange County 
arterials.  
 
Most M2-funded programs are not easily modeled due to their often indirect or 
intermittent influence on the transportation system. However, many of these 
programs have become important contributors that support transit accessibility, 
community circulators, freeway and roadway performance, and other aspects of  
Orange County’s transportation system and quality of life. The M2 programs that 
are assumed to lose funding in this scenario by 2041 include: 
 

 Local Street Funding 

 RTSSP 

 Freeway Service Patrol 

 Metrolink Service Expansion Program 

 Extensions to Metrolink service 

 Community Based Transit/Circulators 

 Senior Mobility Program 

 Fare Stabilization for Seniors and Persons with Disabilities 

 Senior Non-emergency Medical Transportation Program 

 Safe Transit Stops 

 Freeway Environmental Mitigation Program 

 Environmental Cleanup Program 
 

 
Initial model results for the 2019 Base Year, 2045 No Build scenario, and the 
2045 M2 Sunset scenario are presented below. Some key observations include: 
 

 Daily transit ridership and total vehicle hours of delay increase between 
the 2019 Base Year and the 2045 No Build due to the rising travel demand 
from projected socioeconomic growth and the lack of capacity projects in 
the 2045 No Build.  
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 Daily transit ridership drops between the 2045 No Build and the 2045 M2 
Sunset scenario because of slower arterial speeds impacting bus 
operations, as well as the reduced number of Metrolink trains. Again, this 
is reflective of the loss of M2-funded programs like the RTSSP and 
Metrolink Service Expansion Program. 

 

 Congestion (as measured by total vehicle hours of delay and delay as a 
percent of travel time) is reduced in the 2045 M2 Sunset scenario when 
compared to the 2045 No Build scenario. This is due to the planned 
transportation improvement projects. However, congestion in 2045 is 
higher than the 2019 Base Year conditions due to growing travel demand 
and the loss of M2-funded programs. 

 

 Daily vehicle miles traveled (VMT) increases approximately 12 percent 
when comparing the 2019 Base Year to the 2045 M2 Sunset scenario. 
However, when comparing the 2019 Base Year to the 2045 No Build 
scenario, daily VMT increases seven percent. This shows that most of the 
projected increase in VMT (seven percent) is due to socioeconomic 
growth, while capacity projects are likely responsible for the remaining 
five percent.  
 

 Despite the capacity projects included in the 2045 M2 Sunset scenario, 
the loss of the RTSSP results in average arterial speeds being more than 
two miles per hour slower than the 2019 Base Year conditions.  

 

 2019 Base Year 2045 No Build 2045 M2 Sunset 

Daily Transit 
Trips 

130,761 138,051 129,177 

Total Vehicle 
Hours of Delay 

341,299 453,901 408,119 

Delay as Percent 
of Travel Time 

15% 18% 16% 

Daily VMT 76,396,589 81,852,780  
(7% increase vs 2019) 

85,681,639 
(12% increase vs 2019) 

Average Speed – 
Freeways – Peak 
Period 

41.2 39.7 40.5 

Average Speed – 
Arterials – Peak 
Period 

26.0 25.2 23.7 

 
To summarize the above findings, the benefits of the M2 Sunset scenario over 
the 2045 No Build scenario are highlighted by lower total vehicle delay, lower 
delay as percent of travel time, and better average freeway speeds during the 
peak period.  However, this same comparison shows a decline in transit ridership 
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and more congestion on local streets due to the loss of M2 funding for ongoing 
operations.  
 
This LRTP provides an opportunity to consider strategies beyond M2 that help 
address Orange County’s mobility, accessibility, and sustainability needs for 
2045. Several desired outcomes, referred to as the LRTP Tracks to Success, 
are listed below. The LRTP Tracks to Success were developed in consideration 
of the LRTP goals and the feedback received through public engagement. These 
are intended to guide what types of strategies should be considered in addition 
to the investments proposed in the M2 Sunset scenario. 
 
LRTP Tracks to Success: 
 

 Renew or revamp select M2 programs 

 Expand transit services and accessibility 

 Enhance active transportation and Safe Routes to Schools 

 Explore mobility hubs and mobility as a service 

 Eliminate select freeway chokepoints 

 Embrace new technologies 

 Elevate system maintenance and resilience investments 
 
With direction from the OCTA Board of Directors (Board), strategies will be 
defined that address the LRTP Tracks to Success. Examples of new strategies 
include increasing the number of high-quality transit corridors and microtransit 
service areas, expanding Orange County’s bikeway network, improving access 
to multimodal options, addressing key freeway chokepoints that remain after M2 
freeway projects are implemented, providing a state-of-the-art signal 
synchronization system, and supporting implementation of charging facilities for 
the growing number of electric vehicles. Additionally, successful M2 funded 
programs such as Metrolink service, senior mobility programs, and maintaining 
the quality of the local road system will be revisited and updated as appropriate. 
The proposed strategies will be included in a draft Plan scenario that builds on 
the M2 Sunset scenario. Once developed, staff will return to the Board to present 
the draft Plan scenario, analysis findings, and the estimated level of funding 
needed to support the proposed strategies.  
 
Community Engagement   
 
Community input is a key factor for developing the strategies that shape the 
LRTP. To ensure input from a broad range of stakeholders and the general 
public, the engagement program utilizes both traditional and non-traditional 
methods. During fall 2021, OCTA began the first phase of public outreach to help 
identify transportation options, priorities, and challenges for 2045. The goal was 
to actively engage the community through an online survey, public webinar, 
community leaders’ roundtables, telephone helpline, print and online resources, 
and digital media. Due to the coronavirus (COVID-19) pandemic, the LRTP team 
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primarily utilized digital tools, such as eblasts, texts, and social media messaging 
to promote the survey and virtual community meetings to abide by COVID-19 
health and safety protocols. More than 1,800 online surveys were collected, and 
the full survey analysis report can be viewed in Attachment B.   
 
To align with OCTA’s diversity, equity and inclusion goals, methods were used 
to ensure all voices had the opportunity to be heard, regardless of ethnicity, 
language preference, or socioeconomic background. The survey and project 
collateral, such as fact sheets, eblasts and text messaging were made available 
in English, Spanish, and Vietnamese, and newspapers, Facebook, and 
Vietnamese radio advertisements were placed to connect with the Spanish and 
Vietnamese language communities. A telephone helpline offered in English and 
Spanish provided an alternative for commenting by telephone or requesting print 
versions of the survey. Closed captioning and interpretation were made available 
during the community meeting. A video recording of the webinar also was posted 
online, available for the public to view at any time. Finally, community and  
pop-up events were held to promote the survey in cities with the highest 
populations of residents with English as a second language to help reduce 
barriers to engagement. 
 
In addition, two Community Leader Roundtables were held. These included 
participation by representatives from: Asian Pacific Islander Community Council, 
CSUF, OC Hispanic Chamber of Commerce, OC Human Relations Council,  
OC United Way, Santa Ana College, and Friends of Harbors, Beaches, and 
Parks. The LRTP team also regularly engages OCTA’s Citizens Advisory 
Committee and Diverse Community Leaders Group.  
 
Summary 
 

Scenarios have been developed for the LRTP that analyze the anticipated 
impacts from projected socioeconomic growth, and that highlight transportation 
system impacts from the sunset of Measure M2. The LRTP Tracks to Success 
look beyond the sunset of M2 to help identify additional strategies that support 
the LRTP goals and feedback received through outreach activities. With 
direction from the Board, strategies that are consistent with the LRTP Tracks to 
Success will be defined and analyzed as part of a draft Plan scenario. The 
defined strategies and the draft Plan scenario performance findings will be 
brought back to the Board for review and discussion. 
 
  



Long-Range Transportation Plan Update Page 7 
 

 

 

Attachments 
 
A. Measure M2 Sunset Scenario - Modeled Projects 
B. Directions 2045, Long Range Transportation Plan, Survey Analysis 

Report, April 2022 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prepared by: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Approved by: 

 
Greg Nord Kia Mortazavi 
Section Manager III 
(714) 560-5885 

Executive Director, Planning 
(714) 560-5741 

 



 
Measure M2 Sunset Scenario - Modeled Projects 

 

System Route Description From To 

Local Highway   
Buildout of the Master Plan of Arterial 
Highways 

    

State Highway I-5 
Project A: Add one managed lane in each 
direction 

SR-55 SR-57 

State Highway I-5 

Project B: Add one general purpose lane in 
each direction from I-405 to Yale Avenue; add 
one general purpose lane in each direction 
from Yale Avenue to SR-55; improve merging.  

I-405 SR-55 

State Highway I-5 
Project C: Add one managed lane in each 
direction; add auxiliary lanes as needed 

Alicia Parkway El Toro Road 

State Highway I-5 
Project C/D: Add on general purpose in in 
each direction, plus auxiliary lanes as needed 
and improve Avery Parkway interchange 

SR-73 Oso Parkway 

State Highway I-5 
Project C/D: Add one general purpose in in 
each direction, plus auxiliary lanes as needed 
and improve La Paz Road interchange 

Oso Parkway Alicia Parkway 

State Highway I-5 
Project D: Improve access and merging in the 
vicinity of El Toro Road 

El Toro Road   

State Highway I-5 Add one managed lane in each direction Avenida Pico 
San Diego County 
Line 

State Highway I-5 
Add southbound managed lane on-ramp and 
northbound managed lane off-ramp 

Barranca 
Parkway 

I-5 

State Highway I-5 Add one managed lane in each direction SR-57 SR-91 

State Highway SR-22 
Improve operations and merging in vicinity of 
I-5/SR-57 interchange 

I-5/SR-57   

State Highway SR-55 

Project F: Add one general purpose lane and 
one managed lane in each direction and fix 
chokepoints; add auxiliary lanes between 
select on/off-ramps and other operational 
improvements through project limits 

I-405 I-5 

State Highway SR-57 

Project F: Add one general purpose lane in 
each direction and fix chokepoints from I-5 to 
SR-22; and other operational improvements 
throughout project limits 

I-5 SR-91 

State Highway SR-57 
Project G: Add one northbound  
general-purpose lane  

Orangewood 
Avenue 

Katella Avenue 

State Highway SR-57 Improve SR-57/Lambert Road interchange Lambert Road   

State Highway SR-57 
Project G: Add one northbound truck climbing 
lane 

Lambert Road LA County Line 

State Highway SR-73 Add one managed lane in each direction I-405 
MacArthur 
Boulevard 

State Highway SR-73 Add one toll lane in in each direction SR 133 
Newport Coast 
Drive 

State Highway SR-91 

Project I: Add one eastbound  
general-purpose lane from La Palma Avenue 
to SR-55; add one westbound  
general-purpose lane from La Palma Avenue 
to Acacia Avenue; improve operations from 
Lakeview Avenue to Raymond Avenue 

Raymond 
Avenue 

Lakeview Avenue 

State Highway SR-91 

Project J: Add one eastbound  
general-purpose lane; add one westbound 
general-purpose lane from Green River Road 
to SR-241 

SR-241 SR-71 

sdekruyf
Typewriter
ATTACHMENT A



 
Measure M2 Sunset Scenario - Modeled Projects 

 

State Highway SR-91 
Add overcrossing and SR-91/ 
Fairmont Boulevard interchange 

Fairmont 
Boulevard 

SR-91 

State Highway SR-91 Add express lane connector at SR-91/SR-241 SR-241 SR-91 

State Highway SR-241 
Add overcrossing and SR-241/ 
Oso Parkway/Los Patrones Parkway 
interchange 

Oso Parkway 
SR-241/ 
Los Patrones 
Parkway 

State Highway SR-241 Add one toll lane in each direction SR 133 
North of SR-261 
Junction 

State Highway I-405 

Add one express lane in each direction and 
convert the existing managed lane to an 
express laneProject K: Add one general 
purpose lane in each direction and improve 
operations 

SR-605 SR-55 

State Highway I-405 

Project L: Add one general purpose lane in 
each direction and add one southbound 
auxiliary lane from SR-133 to Irvine Center 
Drive 

I-5 SR-55 

State Highway I-405 
Add auxiliary lanes - University Drive to  
Sand Canyon Avenue and Sand Canyon 
Avenue to SR-133 

University Drive SR-133 

State Highway I-605 
Project M: Improve I-605/Katella Avenue 
interchange 

Katella Avenue   

State Highway   

Conversion of carpool lanes to tolled express 
lanes by 2045 (Caltrans initiative) - tolled 
access to lanes except for vehicles with three 
or more persons 

    

Transit   OC Streetcar  SARTC 
Harbor Boulevard/ 
Westminster 
Avenue 

Transit   
OC Bus and OC ACCESS - 1.625 million 
revenue vehicle hours - includes Main Street 
BRAVO! and OC Streetcar connections  

    

Transit   Metrolink Operations - 20 weekday trains     

Acronyms     

Caltrans – California Department of Transportation   

I-5 – Interstate 5     

I-405 – Interstate 05     

I-605 – Interstate 605     

LA – Los Angeles     

SARTC – Santa Ana Regional Transportation Center   

SR-22 – State Route 22     

SR-55 – State Route 55     

SR-57 – State Route 57     

SR-71 – State Route 71     

SR-73 – State Route 73     

SR-91 – State Route 91     

SR-133 – State Route 133    

SR-241 – State Route 241    

SR-261 – State Route 261    

SR-605 – State Route 605    
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I. EXECUTIVE SUMMARY 

The Orange County Transportation Authority (OCTA) is updating the Long Range 
Transportation Plan (LRTP) to define a vision for Orange County that aims to address 
future mobility needs. The LRTP is developed every four years to reflect current OCTA 
policies and commitments, transportation study findings and input from local 
jurisdictions, business leaders, community leaders, county residents and transportation 
planning professionals. To assist with the understanding of existing conditions and 
community needs, an online survey was created and implemented to gather public input 
and identify new transportation initiatives and priorities which will shape the LRTP.  

The survey research was qualitative, which means that results cannot be considered 
representative of the total population of interest. Informal research methods are useful 
to explore a group’s opinions and views, allowing for the collection of verifiable data. This 
data can reveal information that may warrant further study and is often a cornerstone for 
generating new ideas. 

i. Community Engagement Approach 

A robust outreach strategy was developed to invite key stakeholders and those that live, 
work and travel through Orange County to learn more about the LRTP and provide 
feedback by completing the online survey. The strategy’s goal was to actively engage the 
community through an online survey, public webinar, community leaders roundtables, 
telephone helpline, and print and online resources and media.  

Due to the ongoing COVID-19 pandemic, the LRTP team primarily utilized digital tools, 
such as eblasts, texts, geofencing, and social media messaging, to promote the survey, 
virtual community meetings and other outreach opportunities in order to abide by 
current COVID-19 health and safety protocols and guidance. 

ii. Diversity Outreach 

To align with OCTA’s diversity, equity and inclusion goals, outreach methods were created 
and implemented with a diverse audience in mind to engage hard to reach segments of 
the community and ensure all voices had the opportunity to be heard, regardless of 
ethnicity, language preference or socioeconomic background. The survey and project 
collateral and notification materials for the survey, such as fact sheets, eblasts and text 
messaging were made available in English, Spanish and Vietnamese, and a number of 
advertisements were placed to connect with the Spanish and Vietnamese language 
communities, namely print newspaper ads, Facebook ads, as well as Vietnamese radio 
ads. A bilingual project telephone helpline was also established, which provided an 
essential alternative for those interested in requesting print versions of the survey, 
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   stakeholders during meetings and events.
• 900+ public comments were collected from survey respondents and engaged

  $50 gift cards; and
• Survey respondents were entered into a drawing for a chance to win one of four
        2021;
• The online survey was available to the public from September 28 to October 31,   

  who may not be connected to the internet and was also accessible online;
• The survey was made available in print version with pre-paid postage for those
• A vanity URL (LRTP-survey.com) was created for easy online access;

  Vietnamese);
• 1,825 surveys were collected and analyzed (1,781 English, 43 Spanish and 1

  pop-up events;
  SMS/MMS texting, geofencing, and radio advertisements as well as in-person

• The survey was promoted using a variety of methods including digital, print,
• The survey was offered in three languages (English, Spanish, and Vietnamese);

Following is a summary of survey highlights.

iii. Survey Highlights

the highest populations of English as a second language.
survey in cities with the greatest need for additional engagement, defined by those with 
Finally, community and pop-up events were primarily identified and held to promote the 

Fullerton.
Harbors,  Beaches  and  Parks, and  representatives  from  Santa  Ana  College  and  CSU, 
Hispanic Chamber  of  Commerce, Asian  Pacific  Islander  Community  Council,  Friends  of 
and  included representatives  from: OC  United  Way,  OC  Human  Relations  Council,  OC 
healthcare and other areas of interest. Of those invited, 19 community leaders attended 
focus  on  environmental  justice,  sustainability,  local  empowerment,  cultural  resources, 
engagement.  These  meetings  invited more  than  100  leaders  from  diverse  groups  with 
group  and  held two  Community  Leader  Roundtables  to  extend the  reach  of project 
Advisory Committee and Diverse Community Leaders Group. The team also formed a new 
In addition, the LRTP team regularly presented and received input from OCTA’s Citizens 

view at any time.
A video recording of the webinar was posted online, so it was available for the public to 
captioning and interpretation were also made available during the community meeting. 
wishing  to  comment  by  phone, or  engaging by  means  other  than  the  internet. Closed 
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iv. Key Findings 

The summary of findings below are key highlights identified from survey responses and 
were prepared for use by the technical team.  

Table 1. Key Strategy and Improvement Findings 

Survey Question  #1 Choice #2 Choice 

Select your top two strategies to 
help decrease traffic congestion and 
reduce how much people need to 
drive in the future.  
(Select Top Two) 

Encourage policies to allow 
for employees to work from 
home at least one day per 
week, whenever possible 

32%  

Improve and expand 
commuter rail services 
including Metrolink and 
Amtrak 

32%  

How important are the following 
land use strategies in relieving traffic 
congestion?  
(5 is very important) 
 

Encourage walkability and 
complete streets (streets 
designed for all users like 
drivers, cyclists, pedestrians) 

4.1 rank 

Concentrate business 
development around transit 
(bus/rail) centers 
 

4.0 rank 

Considering public transit in Orange 
County, what do you think are the 
main challenges to increasing usage? 
(Select Top Two) 

Lack of service close to my 
destination 

49% 

Long travel times 
 

43% 

Please rank the following 
transportation improvements in 
order of importance  
(1 is most important) 

Bus, streetcar, light rail, 
shuttle, trolley, vanpool, and 
other transit services 
 

2.4 rank 

Freeway maintenance, on- 
and off-ramp enhancements, 
and projects to improve 
overall traffic flow 

2.4 rank 

 

Table 2. Key Mobility Hub Findings 

Survey Question  #1 Choice #2 Choice 

Which two services would you like offered 
at Mobility Hubs? 
(Select Top Two) 

On-demand shuttle services 
(OCFlex) 

65% 

Rideshare (Uber/ Lyft) 
 

40% 

Where should Mobility Hubs be placed in 
Orange County? 
(Select Top Two) 

At major visitor destinations 
(amusement parks, shopping 
malls, beaches, etc.) 

48% 

At rail stations/ stops 
 

 
37% 

How important are the following 
amenities/services for you at Mobility Hubs? 
(5 is very important) 

Security features (cameras, 
lighting, etc.) 

4.7 rank 

Bathrooms 
 

4.5 rank 
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Survey Question  #1 Choice #2 Choice 

What would encourage you to use 
Mobility Hubs? Is there anything else 
you would like to share about 
Mobility Hubs?  
 

Common Themes 
(order of frequency) 
 

#1. Accessibility 
#2. Safety 
#3. Bus 
#4. Location within the community 
#5. Amenities 

 

Table 3. Key Demographic Findings 

Survey Question  Findings 

What is your age range? Those who were in the 45 to 54 and 55 to 64 age ranges had the 
highest percentage of survey participation (18% and 24% 
respectively).  

What ethnic group do you consider 
yourself a part of or feel closest to? 

Nearly half of survey respondents (46%) identified as Caucasian/ 
White. Latino/Hispanic survey respondents followed with 21%.  
 

 
A multi-page infographic was prepared to visually highlight the LRTP survey results and to 
spotlight the outreach efforts used to engage the public. The infographic was distributed 
to all contacts in the LRTP stakeholder database, including survey participants in a thank 
you e-blast following the close of the survey. These graphic results have been posted to 
the LRTP webpage for interested parties to view, share or download.  

Figure 1: Survey Findings & Outreach Infographic 
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II. SURVEY OVERVIEW 

The survey was made available from September 28 to October 31, 2021. The purpose of 
the survey was to develop community awareness on the LRTP, inform and engage the 
public on the study, and solicit input to shape the draft plan.  

The survey questions were designed to: 

• Determine participant’s habits, use and conditional strategies for change, 
• Rank opportunities for improvement,  
• Assess potential mobility hub opportunities, services and locations 
• Gather respondent demographics, and  
• Collect new contact information.  

There was a total of 20 questions, including four (4) optional demographic questions and 
two (2) optional sign-up questions at the conclusion of the survey.  

i. Survey Format & Participation 

Broad community participation was essential to the success and value of the survey. For 
this reason, two (2) survey formats were prepared, an online and a print option. 
Typeform, an online survey platform, was used and provided a convenient option, 
allowing stakeholders to take the survey anywhere, anytime via their desktop or mobile 
devices.   

Recognizing that internet access may be limited for some in the community and that some 
community members prefer providing input in written form, the team prepared the 
survey as a print version in three languages. The print version was available upon request 
using the multi-lingual project helpline, which was shared on the website and through 
various notifications and was offered along with the online version at community events. 
To encourage return, print surveys included pre-paid postage.  

Respondents completed the survey via desktop, mobile phone, tablet and in print. The 
table below captures a breakdown of the surveys collected by language and submission 
method*.  
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Survey 
Language 

Survey Respondent Input Medium 

Desktop Mobile Tablet Print All 
Mediums 

English 953 811 50 30 1,844 

Spanish 4 38 4 7 53 

Vietnamese 0 0 0 1 1 

Total 957 849 54 38 1,898 

The completion rate for each survey language is shown in the table below*. 

Survey Language Views Starts Submissions Completion 
Rate 

English 5,127 2,990 1,844 61.7% 

Spanish 237 105 53 50.5% 

Vietnamese 124 21 1 9.5% 

Total 6,337 3,116 1,899  
 

* Response rates include survey development and debug efforts and thus totals 
do not correspond to final survey figures. However, they do provide a general 
understanding of the level of response through given mediums and provide 
insight into language participation. 

Figure 2: Online Survey Entry Portal  
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ii. Survey Outreach 

Multiple outreach methods were utilized to ensure that the greater Orange County 
community was notified of the survey. These methods consisted of emails, text 
messaging, social media posts, electronic communication toolkits, and print 
advertisements. Additionally, several online advertisements, including geofencing, 
Facebook and radio announcements were used. Notifications were distributed in multiple 
language formats to maximize the reach of project messaging and support diverse and 
disadvantaged community engagement. The survey was also promoted during public 
meetings, key stakeholder engagements and at local community events to further 
encourage community participation. A quick summary detail of this notification effort is 
as follows:  

• E-mailed 22 project notices to up to 67,000 bus and rail riders, rideshare 
travelers and project stakeholders 

• Advertised in Spanish and Vietnamese print newspapers 
• Promoted the project and survey with four (4) Twitter posts, one (1) Instagram 

Story, six (6) OCTA Facebook posts, and six (6) Facebook ads, and one (1) 
geofencing ad with 233,000+ views 

• Purchased 20 Vietnamese radio spots/advertisements 
• Hosted five (5) OCTA committee briefings, two (2) Community Leader 

Roundtable webinars and one (1) public webinar attracting 46 participants, as 
well as uploaded the public presentation and online video for those that could 
not attend 

• Developed a SMS/MMS texting campaign that transmitted five (5) messages to 
nearly 300 interested parties 

• An e-communications toolkit was sent to 34 local cities, 124 Community Leader 
Roundtable Members and 12 OCTA committee/stakeholder organizations 

• Announcements through OCTA’s On-the Move blog, newsletter and press 
release 

• Materials were shared in English, Spanish and Vietnamese 

  



Directions 2045 Long Range Transportation Plan  
Survey Analysis Report, April 2022 

 

8 | P a g e  

 

III. SURVEY RESULTS ANALYSIS 

The following section highlights the findings for each survey question. 

i. Geographic Distribution 

Nearly all survey respondents shared their home zip code (95%; 1,755), with most having 
stated that they reside within Orange County (70%; 1,231). A respondent distribution map 
is shown below and identifies the number of responses received by city, for both, 
incorporated and unincorporated, areas in Orange County, as well as notes the total 
respondents from outside Orange County (30%; 524). 

What is your home zip code?  

Figure 3: Survey Infographic Map  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  *Based upon 1,755 respondents.   
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ii. Congestion Challenges & Improvement Strategies 

Survey participants were presented five (5) questions to assess what they thought would 
help decrease traffic congestion as well as identify potential improvement strategies. 

 
Select your top two strategies to help decrease traffic congestion and reduce how 
much people need to drive in the future. (Select top two) 

 

Responses Count* 

Encourage policies to allow employees to work from home at least one day per week, 
whenever possible 584 

Improve and expand commuter rail services including Metrolink and Amtrak 582 

Create a network of light rail streetcars serving key destinations and activity centers 505 
 

Improve and expand bus services 486 

Offer transit riders access to shuttles, shared bikes/scooters, and rideshare services at 
transit stations to get to their final destination (i.e. mobility hubs) 482 

Modify streets to safely accommodate all forms of transportation (driving, transit, 
walking, bicycling, etc.) 375 

Encourage carpooling, vanpooling, and ridesharing 347 

Improve bike lanes, sidewalks, pedestrian safety, etc. 264 

 
*Based upon 1,813 respondents.   

0% 5% 10% 15% 20% 25% 30% 35%

Improve bike lanes, sidewalks, pedestrian safety, etc.

Encourage carpooling, vanpooling and ridesharing

Modify streets to safely accommodate all forms of transportation

Offer transit riders access to rideshare services at transit stations

Improve and expand bus services

Create a network of light rail streetcars

Improve and expand commuter rail services

Encourage policies to allow employees to work from home

15%

19%

21%

27%

27%

28%

32%

32%
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Other ways to encourage people to drive less or use alternative forms of 
transportation are through pricing or policies. Please indicate which of the 
following strategies are your top two preferences. (Select top two) 

 

 

Responses Count* 

Reduce the cost of transit passes and tickets to encourage more transit use 1022 

Encourage policies to allow employees to work from home at least one day 
per week, where possible 989 

Incentivize businesses and employees to make greater use of transit, 
carpooling, and bicycling for their commutes 

962 
 

Convert carpool lanes to tolled express lanes that are free for cars with 
three or more people, and others can pay a toll to access the lanes 414 

Require at least three people in a vehicle to qualify for the carpool lane 237 

 

*Based upon 1,812 respondents. 

  

0% 10% 20% 30% 40% 50% 60%

Require at least three people in a vehicle for the carpool lane

Convert carpool lanes to express lanes

Incentivize businesses/employees use of transit, carpool and bike

Encourage policies to allow employees to work from home

Reduce the cost of transit passes and tickets

13%

23%

53%

55%

56%
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Which transit improvements do you think could help relieve congestion the most 
in Orange County? (Select top three) 

 
Other provided: A total of 70 survey respondents provided additional responses 

in the “Other” category. Reducing transit fare, enhancing bus 
service and adding light rail were mentioned the most suggested 
transit improvements. 

 

Responses Count* 

Create local community shuttle services that get people to and around major activity centers 1,004 

Enhance connections to and from bus stops and rail stations by developing Mobility Hubs 
(multiple services in one location) 994 

Enhance commuter rail services (Metrolink/Amtrak) 826 

Provide transit only lanes with high quality services (e.g. light rail or bus rapid transit) to 
connect activity centers through high traffic areas 736 

Enhance local bus service in areas with high ridership potential 734 

Add streetcar services in areas with high ridership potential 644 

Create on-demand shared ride services (Uber/Lyft/Microtransit) 426 

Other 70 

 

*Based upon 1,812 respondents  

0% 10% 20% 30% 40% 50% 60%

Other+

Create on-demand shared ride services (Uber/Lyft/Microtransit)

Add streetcar services in areas with high ridership potential

Enhance local bus service in areas with high ridership potential

Provide transit only lanes with high quality services

Enhance commuter rail services (Metrolink/Amtrak)

Enhance connections to and from bus stops and rail stations

Create local community shuttle services

4%

24%

36%

41%

41%

46%

55%

55%



Directions 2045 Long Range Transportation Plan  
Survey Analysis Report, April 2022 

 

12 | P a g e  

 

Considering public transit in Orange County, what do you think are the main 
challenges to increasing usage? (Select top two) 

 

Other provided: A total of 38 survey respondents identified additional 
challenges in the “Other option in which a majority mentioned 
a lack of connectivity and service as main challenges to 
increasing transit usage. 

 

Responses Count* 

Lack of service close to my home/destination 899 

Long travel times 779 

Infrequent or unreliable transit services 727 

Ensuring safety and security 472 

Lack of shuttles, shared bikes/scooters, and rideshare services at transit stations 431 

Finding information about transit services 290 

Other+ 38 

 

*Based upon 1,818 respondents  

0% 10% 20% 30% 40% 50%

Other+

Finding information about transit services

Lack of shuttles, shared bikes/scooters and rideshare at stations

Ensuring safety and security

Infrequent or unreliable transit services

Long travel times

Lack of service close to my home/destination

2%

16%

24%

26%

40%

43%

49%
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How important are the following land use strategies in relieving traffic 
congestion?  (1 = Not important; 5 = Very important) 
 

Results are listed in order of importance.  

Land Use Strategies 
Count by Rank Average 

Rank  
Overall 

Rank 
Based 
Upon 1 2 3 4 5 

Encourage walkability and complete 
streets (streets designed for all users like 
drivers, cyclists, pedestrians) 

60 83 276 522 864 4.1 #1 1,805 
respondents 

Concentrate business development 
around transit (bus/rail) centers 74 50 395 540 753 4.0 #2 1,812 

respondents 

Concentrate new housing developments 
around transit (bus/rail) centers 89 101 448 543 622 

 
3.8 

 
#3 1,803 

respondents 

Reduce automobile dependency (reduced 
parking availability, pay-to-park lots) 373 238 469 297 429 3.1 #4 1,806 

respondents 

 

Figure 4: SMS/MMS Notice 
(English SMS; Spanish and Vietnamese MMS)  
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iii. Travel Habits & General Transportation Improvements 

Three (3) questions were asked to establish a baseline understanding of respondent 
modes of travel and determine their interests in transportation improvements including 
the application of technological solutions. 

When you travel in, around or through Orange County, how do you usually get from 
place to place? (Select and rank your top three. 1 = most used; 3 = less used) 

Results are listed in order of use.  

Mode of Travel 
Count by Rank Overall 

Rank 
Based 
Upon 1 2 3 

Drive (car, motorcycle, etc.) 1,224 159 76 #1 1,459 
respondents 

Walk 113 694 383 #2 1,190 
respondents 

Bus 156 182 172 #3 510 
respondents 

Metrolink/Amtrak 88 199 210 #4 497 
respondents 

Ride-hailing services (Uber/Lyft) 13 162 243 #5 418 
respondents 

Trollies/shuttles (OC Flex, Irvine iShuttle, etc.) 29 73 311 #6 413 
respondents 

Bicycle 22 140 191 #7 353 
respondents 

Access/paratransit service 18 33 49 #8 100 
respondents 

E-bike/e-scooter 13 34 41 #9 88 
respondents 

  *Based upon 1,676 respondents  
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OCTA is looking to improve and introduce more technology into transportation. 
What do you think OCTA should be focused on? (Select top three) 

 

Other provided: A total of 76 survey respondents selected “Other” as part of 
their top three responses.  

 

Responses Count* 

Smart roadways/intersections (adding sensors to inform drivers of 
real-time travel conditions) 1,165 

Real-time transit apps and information (Moovit, Transit App, etc.) 1,087 

Synchronized Traffic Signals 1,052 

Teleworking technologies (virtual meeting platforms, broadband, etc.) 684 

Rideshare (Uber / Lyft) 449 

E-bikes 372 

Autonomous Vehicles 318 

E-scooters 238 

Other 76 

*Based upon 1,814 respondents  
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Please rank the following transportation improvements in order of importance. 
(1 = most important; 5 = less important) 

Results are listed in order of importance.  

Transportation Improvements 
Count by Rank Average 

Rank  
Overall 
Rank 1 2 3 4 5 

Bus, streetcar, light rail, shuttle, trolley, 
vanpool, and other transit services 561 373 446 247 84 2.4 #1 

Freeway maintenance, on- and off-
ramp enhancements, and projects to 
improve overall traffic flow 

546 473 306 280 106 2.4 #2 

Pothole repairs, signal synchronization, 
and intersection improvements 337 449 494 309 122 2.7 #3 

Bike lanes, bikeway and sidewalk 
networks, and pedestrian pathways 177 305 287 678 264 3.3 #4 

Enhanced infrastructure to 
accommodate autonomous, driverless 
vehicles 

90 111 178 197 1135 4.3 #5 

*Based upon 1,711 respondents 

Figure 5: Facebook Advertisement 
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iv. Mobility Hub Opportunities 

There were four questions included within the survey to help gauge participants’ interest 
and needs relative to the development of future mobility hubs. 

Which two services would you like offered at Mobility Hubs? (Select top two) 

 

Other provided: A total of 54 survey respondents provided additional 
responses with frequent mentions of electric vehicle charging 
as a service that they would like to see at future mobility hubs. 

 

Responses Count* 

On-demand shuttle services (OCFlex) 1,181 

Rideshare (Uber/Lyft) 728 

Carsharing (Zipcar, Getaround) 600 

Bike/e-bike share 549 

E-scooter share 266 

Delivery/parcel lockers 239 

Other 54 

*Based upon 1,811 respondents  
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How important are the following amenities/services for you at Mobility Hubs?  
(1 = Not important; 5 = Very important) 

Results are listed in order of importance.   

Mobility Hub 
Amenities/Services 

Count by Rank  Average 
Rank  

Overall 
Rank 

Based 
Upon 1 2 3 4 5 

Security features 
(cameras, lighting, etc.) 25 16 92 285 1,389 4.7 #1 1,807 

respondents 

Bathrooms 43 34 128 336 1,264 4.5 #2 1,805 
respondents 

Seating and open space 25 45 261 596 874 4.2 #3 1,801 
respondents 

Secure bicycle parking  99 67 270 484 873 4.1 #4 1,793 
respondents 

Availability of staff at the 
transit station 42 63 334 573 786 4.1 #5 1,798 

respondents 

USB charging stations 75 91 396 517 723 4.0 #6 1,802 
respondents 

Dining options (food 
trucks/carts, vending machines) 94 117 518 609 474 3.7 #7 1,812 

respondents 

Bicycle repair stand/station 149 150 601 509 396 3.5 #8 1,805 
respondents 

ATM machines 156 168 651 459 368 3.4 #9 1,802 
respondents 

Storage lockers for luggage or 
package delivery 262 158 611 397 379 3.3 #10 1,807 

respondents 
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Where should Mobility Hubs be placed in Orange County? (Select top two) 

 
 

Other provided: A total of six (6) survey respondents provided additional 
responses, which half cited they would like to see mobility 
hubs placed at all of the locations listed. 

 

Responses Count* 

At major visitor destinations (amusement parks, shopping malls, beaches, etc.) 865 

At rail stations/stops 674 

Educational facilities (universities, colleges, etc.) 519 

At bus stations/stops 481 

At neighborhood shopping centers 446 

Near residential areas 340 

At employment centers 294 

Other+ 6 

*Based upon 1,812 respondents 
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What would encourage you to use Mobility Hubs? Is there anything else you 
would like to share about Mobility Hubs? 

This open-ended question provided respondents an opportunity to share their unique 
challenges or solutions for further consideration in the development of Orange County 
mobility hubs. More than 45% (837) of survey respondents provided input on this 
question. The most common themes were related to accessibility, safety, bus service, and 
proposed locations of potential mobility hubs. 

 

Figure 6: English Print Survey 
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v. Demographics 

Three (3) demographic questions were included at the conclusion and were optional. This 
data was only used in the assessment of this survey’s findings. 

What is your age range? 

 

Response Count* 

16 to 24 82 

25 to 34 260 

35 to 44 289 

45 to 54 337 

55 to 64 441 

65 to 74 273 

75 or older 75 

Prefer not to answer 68 

*Based upon 1,825 respondents 
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What is your combined annual household income? 

 

Response Count* 

Less than 30,000 304 

30,000 to 49,999 235 

50,000 to 79,999 266 

80,000 to 109,999 234 

110,000 to 169,999 276 

170,000 or more 179 

Prefer not to answer 331 

 

*Based upon 1,825 respondents 
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What ethnic group do you consider yourself a part of or feel closest to? 

 

Other provided: Indian  
 Mexican/American  
 Mexican Korean  
 Taiwan  

 

Response Count* 

Caucasian/White 838 

Latino/Hispanic 378 

African American/Black 63 

American Indian or Alaskan Native 24 

Asian: 
Korean, Japanese, Chinese, Vietnamese, Filipino or other Asian 246 

Pacific Islander 18 

Middle Eastern 11 

Mixed Heritage 51 

Other+ 4 

Prefer not to answer 192 

 
*Based upon 1,825 respondents  
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vi. New Contacts 

Broadening OCTA’s outreach by growing the study contact list of stakeholders and the 
general public is essential throughout the development of the LRTP. A total of 1,513 new 
email addresses and 1,147 new mobile phone numbers were collected from survey 
respondents.  

IV. CONCLUSION 

This survey input offers insights into the respondents’ attitudes and needs when planning 
for future transportation improvements in Orange County. Survey findings revealed that 
respondents would like to see strategies to address traffic congestion, public transit needs 
and general transportation improvements in rail service, reduction in the cost to ride 
public transit, and improved connectivity to encourage more transit use. Feedback 
collected during this phase of the study will be essential in shaping the development of 
the draft LRTP as it evolves to meet Orange County’s 2045 transportation needs. 
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Appendix A 

• Typeform Survey English
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• Typeform Survey Vietnamese
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Mobility Hubs

9.  Which two services would you like offered at
Mobility Hubs? (Select top two)

On-demand shu�le services (OC Flex)

Delivery/parcel lockers

Rideshare (Uber/Ly�) 

Bike/e-bike share 

E-scooter share

Carsharing (Zipcar, Getaround)  

Other

10. How important are the following ameni�es/services for 
you at Mobility Hubs? Rate each amenity/service on a scale 
of 1 to 5 by circling the number of importance. 
([1] Very not Important, [2] Not important, [3] Neutral, 
[4] Important, [5] Very important) 

[1]  [2]  [3]  [4]  [5]     Storage lockers for luggage or 
[1]  [2]  [3]  [4]  [5]     package delivery 

[1]  [2]  [3]  [4]  [5]     Secure bicycle parking  

[1]  [2]  [3]  [4]  [5]     Bicycle repair stand/sta�on

[1]  [2]  [3]  [4]  [5]     Availability of staff at the transit sta�on 

[1]  [2]  [3]  [4]  [5]     Bathrooms

[1]  [2]  [3]  [4]  [5]     Sea�ng and open space

[1]  [2]  [3]  [4]  [5]     Dining op�ons (food trucks/carts, 
[1]  [2]  [3]  [4]  [5]     vending machines)

[1]  [2]  [3]  [4]  [5]     Security features (cameras, ligh�ng, etc.)

[1]  [2]  [3]  [4]  [5]     ATM machines 

[1]  [2]  [3]  [4]  [5]     USB charging sta�on

11.  Where should Mobility Hubs be placed in Orange 
County? (Select top two)

At employment centers

Near residen�al areas

Educa�onal Facili�es (universi�es, colleges, etc.)

At bus sta�ons/stops

At neighborhood shopping centers

At rail sta�ons/stops 

At major visitor des�na�ons (amusement parks, shopping 
malls, beaches, etc.)

Other

12.  What would encourage you to use Mobility Hubs? 
Is there anything else you would like to share about 
Mobility Hubs?

Mobility hubs allow people to switch between transporta�on services including bus, bike and e-scooters, ridesharing and rail all in 
one loca�on. They can offer ameni�es like electric charging sta�ons, secured bike storage or sea�ng. 

Encourage use of 
sustainable/zero-
emissions modes 

SUSTAINABILITY
Create a sense of
community 

LIVABILITY

Improve access for those 
with limited choices

EQUITY
Improve first/last mile 
connec�ons

TRANSIT SUPPORT

DIRECTIONS 2045
LONG RANGE TRANSPORTATION PLAN

Sustainable, equitable, and innovative transportation solutions.

We want your input! Take our survey.
The Long Range Transporta�on Plan (LRTP) is developed every four years
to define a vision for Orange County that aims to address future mobility needs.
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1.  When you travel in, around or through Orange County, 
how do you usually get from place to place? Please select 
your top three choices by circling the number rank based 
on your most commonly used methods. ([1] most used, 
[2] commonly used, [3] less used)

[1]  [2]  [3]     Bicycle
[1]  [2]  [3]     Ride-hailing services (Uber/Ly�) 
[1]  [2]  [3]     Metrolink/Amtrak
[1]  [2]  [3]     E-bike/e-scooter
[1]  [2]  [3]     ACCESS/paratransit service
[1]  [2]  [3]     Trollies/shu�les (OC Flex, Irvine iShu�le, etc.) 
[1]  [2]  [3]     Walk
[1]  [2]  [3]     Bus
[1]  [2]  [3]     Drive (car, motorcycle, etc.) 

2.  Select your top two strategies to help decrease traffic 
conges�on and reduce how much people need to drive in 
the future. (Select top two)

Encourage carpooling, vanpooling, and ridesharing

Offer transit riders access to shu�les, shared bikes/ 
scooters, and rideshare services at transit sta�ons to
get to their final des�na�on (i.e. mobility hubs) 

Encourage policies to allow employees to work from 
home at least one day per week, whenever possible

Improve and expand commuter rail services including 
Metrolink and Amtrak

Improve and expand bus services

Improve bike lanes, sidewalks, pedestrian safety, etc. 

Modify streets to safely accommodate all forms of 
transporta�on (driving, transit, walking, bicycling, etc.) 

Create a network of light rail streetcars serving key 
des�na�ons and ac�vity centers 

3.  Other ways to encourage people to drive less or use 
alterna�ve forms of transporta�on are through pricing or 
policies. Please indicate which of the following strategies 
are your top two preferences. (Select top two)

Reduce the cost of transit passes and �ckets to encourage 
more transit use

Require at least three people in a vehicle to qualify for 
the carpool lane

Incen�vize businesses and employees to make greater 
use of transit, carpooling, and bicycling for their 
commutes 

Convert carpool lanes to tolled express lanes that are free 
for cars with three or more people, and others can pay a 
toll to access the lanes  

Encourage policies to allow employees to work from 
home at least one day per week, where possible

4.  Which transit improvements do you think could 
help relieve conges�on the most in Orange County? 
(Select top three) 

Enhance local bus service in areas with high ridership 
poten�al 

Create on-demand shared ride services 
(Uber/Ly�/Microtransit)

Provide transit only lanes with high quality services 
(e.g. light rail or bus rapid transit) to connect ac�vity 
centers through high traffic areas

Enhance connec�ons to and from bus stops and rail 
sta�ons by developing Mobility Hubs (mul�ple services 
in one loca�on)

Enhance commuter rail services (Metrolink/Amtrak)  

Add streetcar services in areas with high ridership 
poten�al

Create local community shu�le services that get people 
to and around major ac�vity centers 

Other

5.  Considering public transit in Orange County, what do you 
think are the main challenges to increasing usage?
(Select top two)

Long travel �mes 

Lack of service close to my home/des�na�on

Infrequent or unreliable transit services

Lack of shu�les, shared bikes/scooters, and rideshare 
services at transit sta�ons 

Ensuring safety and security

Finding informa�on about transit services 

Other

6.  How important are the following land use strategies in 
relieving traffic conges�on? Rate each strategy on a scale of 
1 to 5 by circling the number of importance. 
([1] Very not Important, [2] Not important, [3] Neutral, 
[4] Important, [5] Very important) 

[1]  [2]  [3]  [4]  [5]     Concentrate business development 
[1]  [2]  [3]  [4]  [5]     around transit (bus/rail) centers

[1]  [2]  [3]  [4]  [5]     Concentrate new housing developments 
[1]  [2]  [3]  [4]  [5]     around transit (bus/rail) centers

[1]  [2]  [3]  [4]  [5]     Reduce automobile dependency (reduced 
[1]  [2]  [3]  [4]  [5]     parking availability, pay-to-park lots) 

[1]  [2]  [3]  [4]  [5]     Encourage walkability and complete 
[1]  [2]  [3]  [4]  [5]     streets (streets designed for all users 
[1]  [2]  [3]  [4]  [5]     like drivers, cyclists, pedestrians)

7.   OCTA is looking to improve and introduce more 
technology into transporta�on. What do you think OCTA 
should be focused on? (Select top three)

Rideshare (Uber / Ly�)

Teleworking technologies (virtual mee�ng pla�orms, 
broadband, etc.) 

"Smart" roadways/intersec�ons (adding sensors to 
inform drivers of real-�me travel condi�ons) 

E-scooters

Synchronized Traffic Signals

E-bikes 

Real-�me transit apps and informa�on 
(Moovit, Transit App, etc.)

Autonomous Vehicles 

Other

8.  Please rank the following transporta�on improvements 
by circling the number of importance to you. ([1] highest 
importance to [5] lowest importance; select each number of 
importance only once) 

[1]  [2]  [3]  [4]  [5]     Freeway maintenance, on- and off-ramp 
[1]  [2]  [3]  [4]  [5]     enhancements, and projects to improve 
[1]  [2]  [3]  [4]  [5]     overall traffic flow

[1]  [2]  [3]  [4]  [5]     Bus, streetcar, light rail, shu�le, trolley, 
[1]  [2]  [3]  [4]  [5]     vanpool, and other transit services

[1]  [2]  [3]  [4]  [5]     Pothole repairs, signal synchroniza�on, 
[1]  [2]  [3]  [4]  [5]     and intersec�on improvements

[1]  [2]  [3]  [4]  [5]     Bike lands, bikeway and sidewalk 
[1]  [2]  [3]  [4]  [5]     networks, and pedestrian pathways

[1]  [2]  [3]  [4]  [5]     Enhanced infrastructure to 
[1]  [2]  [3]  [4]  [5]     accommodate autonomous driverless 
[1]  [2]  [3]  [4]  [5]     vehicles

By 2045 the Orange County population is expected 
to increase by 9%. Without continuous analysis 
and planning, congestion delay and other 
transportation challenges will likely worsen.

To address future transportation needs the LRTP 
reflects current OCTA policies and commitments, 
transportation study findings, and input from local 
jurisdictions, business leaders, community leaders, 
county residents, and transportation planning 
professionals.

Thanks for your input! 
Please tell us a li�le about yourself. (Optional)

What is your home zip code?

___________________________________________

What is your age range? 

16-24

25-34

35-44

45-54

55-64

65-74

75 or older

Prefer not to answer

What is your combined annual household income? 

Less than $30,000

$30,000 – $49,999

$50,000 – $79,999

$80,000 – $109,000

$110,000 – $169,000

$170,000 or more

Prefer not to answer

What ethnic group do you consider yourself a part of 
or feel closest to? 

Caucasian/White

La�no/Hispanic

African American/Black

American Indian or Alaskan Na�ve

Asian – Korean, Japanese, Chinese, Vietnamese, 
Filipino or other Asian

Pacific Islander

Middle Eastern

Mixed Heritage

Other

Prefer not to answer

Enter your email or mobile number below to 
receive project updates and mee�ng invites 
and be entered into an opportunity drawing to 
receive one of four $50 gi� cards.  

Email address:_______________________________

Mobile number:______________________________

DIRECTIONS 2045
LONG RANGE TRANSPORTATION PLAN

Sustainable, equitable, and innovative transportation solutions.
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Los centros de movilidad (Mobility Hubs)

9.  Elija dos servicios que le gustaría que se ofrecieran en los centros 
de movilidad (Mobility Hubs) (Seleccione sus dos opciones preferidas)

Servicios de transporte a pedido (OC Flex)

Casilleros de entrega /paquetería

Transporte compar�do (Uber/Ly�) 

Compar�r bicicletas/bicicletas eléctricas 

Compar�r scooter eléctrico

Alquiler de vehículos por horas (Zipcar, Getaround)  

Otro

10. ¿Qué importancia �enen para usted las siguientes comodidades/ 
servicios en los centros de movilidad (Mobility Hubs)? Califique cada 
amenidad/servicio en una escala del 1 al 5 marcando con un círculo 
el número de importancia. ([1] Muy poco importante, [2] No es 
importante, [3] Neutral, [4] Es Importante, [5] Muy importante)  

[1]  [2]  [3]  [4]  [5]     Casilleros de almacenamiento para equipaje o 
[1]  [2]  [3]  [4]  [5]     entrega de paquetes

[1]  [2]  [3]  [4]  [5]     Estacionamiento seguro para bicicletas  

[1]  [2]  [3]  [4]  [5]     Puesto/estación de reparación de bicicletas

[1]  [2]  [3]  [4]  [5]     Disponibilidad de personal en la estación de 
[1]  [2]  [3]  [4]  [5]     transporte público 

[1]  [2]  [3]  [4]  [5]     Baños

[1]  [2]  [3]  [4]  [5]     Lugares para sentarse y espacios abiertos

[1]  [2]  [3]  [4]  [5]     Opciones para comer (camiones/carritos de 
[1]  [2]  [3]  [4]  [5]     comida, máquinas expendedoras)

[1]  [2]  [3]  [4]  [5]     Elementos de seguridad (cámaras, 
[1]  [2]  [3]  [4]  [5]     iluminación, etc.)

[1]  [2]  [3]  [4]  [5]     Cajeros automá�cos

[1]  [2]  [3]  [4]  [5]     Estaciones de carga USB

11.  ¿Dónde deberían ubicarse los centros de movilidad (Mobility 
Hubs) en Orange County?  (Seleccione sus dos opciones preferidas)

En los centros de empleo

Cerca de las areas residenciales

Instalaciones educa�vas (universidades, colegios, etc.)

En estaciones/paradas de autobuses

En los centros comerciales del vecindario

En estaciones/paradas de tren 

En los principales des�nos de los visitantes (parques de 
atracciones, centros comerciales, playas, etc.)

Otro

12.  ¿Qué le animaría a u�lizar los centros de movilidad 
(Mobility Hubs)? ¿Hay algo más que le gustaría compar�r 
sobre estos centros?

Los centros de movilidad (Mobility Hubs) permiten a las personas los transbordos entre los diferentes servicios de transporte, incluidos autobús, 
bicicleta y scooters eléctricos, viajes compar�dos y tren; todo en un solo lugar. Pueden ofrecer comodidades como estaciones de carga eléctrica, 
almacenamiento seguro para bicicletas o lugares donde sentarse. 

Fomentar el uso de 
modalidades de 
transporte sostenibles/
de emisiones cero 

SOSTENIBILIDAD
Crear un sen�do de 
comunidad 

HABITABILIDAD

Mejorar el acceso para 
aquellos con opciones 
limitadas

EQUIDAD
Mejorar las conexiones de 
la primera/úl�ma milla

APOYO AL
TRANSPORTE PÚBLICO

¡Necesitamos su opinión! Complete nuestra encuesta!
Cada cuatro años se elabora el Plan de Transporte a Largo Plazo (LRTP, por sus siglas en inglés)
para definir la visión del Condado de Orange y cuyo obje�vo es abordar las necesidades futuras
de movilidad dentro del mismo.

Soluciones de transporte sostenibles, equitativas e innovadoras.
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4.  ¿Qué mejoras en el transporte público cree que podrían ayudar 
más a aliviar la conges�ón en Orange County? 
(Seleccione sus tres opciones preferidas) 

Mejorar el servicio de autobús local en áreas con alto potencial de 
pasajeros 

Crear servicios de transporte compar�do a pedido 
(Uber/Ly�/Microtransit)

Proporcionar carriles solo para transporte público con servicios de 
alta calidad (por ejemplo: tranvía o transporte público rápido a 
través de autobús) para conectar los centros de ac�vidad en áreas 
de alto tráfico

Mejorar las conexiones desde y hacia las paradas de autobús y las 
estaciones de tren mediante el desarrollo de Centros de Movilidad 
denominados Mobility Hubs (múl�ples servicios en 
un solo lugar)

Mejorar los servicios de trenes de pasajeros habituales 
(Metrolink/Amtrak)  

Agregar servicios de tranvía en áreas con alto potencial de 
pasajeros

Crear servicios de transporte de enlace dentro de la comunidad 
local que lleven a las personas hacia y alrededor de los principales 
centros de ac�vidades 

Otro

5.  Teniendo en cuenta el transporte público en Orange County, 
¿cuáles cree que son las principales dificultades para aumentar su 
u�lización? (Seleccione sus dos opciones preferidas)

Largos �empos de viaje 

Falta de servicio cerca de mi casa/des�no

Servicios de transporte público poco frecuentes o poco confiables

Falta de transporte, bicicletas/scooters compar�dos y servicios de 
viaje compar�do en las estaciones de transporte público 

Garan�zar la seguridad y la protección

Encontrar información sobre los servicios de transporte público 

Otro

6.  ¿Qué importancia �enen las siguientes estrategias de uso de la 
�erra para aliviar la conges�ón del tráfico? Califique cada amenidad/ 
servicio en una escala del 1 al 5 marcando con un círculo el número 
de importancia. ([1] Muy poco importante, [2] No es importante, 
[3] Neutral, [4] Es Importante, [5] Muy importante) 

[1]  [2]  [3]  [4]  [5]     Concentrar el desarrollo comercial en torno a los 
[1]  [2]  [3]  [4]  [5]     centros de transporte público (autobús/ferrocarril)

[1]  [2]  [3]  [4]  [5]     Concentrar las nuevas construcciones de vivienda 
[1]  [2]  [3]  [4]  [5]     alrededor de los centros de transporte público 
[1]  [2]  [3]  [4]  [5]     (autobús/ferrocarril)

[1]  [2]  [3]  [4]  [5]     Reducir la dependencia del automóvil 
[1]  [2]  [3]  [4]  [5]     (disponibilidad reducida de estacionamiento, 
[1]  [2]  [3]  [4]  [5]     lotes de estacionamiento pagados) 

[1]  [2]  [3]  [4]  [5]     Fomentar las comodidades para caminar y la 
[1]  [2]  [3]  [4]  [5]     construcción de calles completas (calles diseñadas 
[1]  [2]  [3]  [4]  [5]     para todos los usuarios como conductores, 
[1]  [2]  [3]  [4]  [5]     ciclistas o peatones)

1.  Cuando viaja alrededor, a través o dentro de Orange County, 
¿cómo suele ir de un lugar a otro? Seleccione sus tres opciones 
principales encerrando en un círculo la clasificación numérica según 
sus métodos más u�lizados.  ([1] más utilizado, [2] De uso común, 
[3] menos utilizado)

[1]  [2]  [3]     Bicicleta
[1]  [2]  [3]     Servicios de transporte a pedido (Uber/Ly�) 
[1]  [2]  [3]     Metrolink/Amtrak
[1]  [2]  [3]     Bicicleta eléctrica/scooter eléctrico
[1]  [2]  [3]     ACCESS/servicio de transporte para discapacitados
[1]  [2]  [3]     Trolebuses/ autobuses de enlace 
[1]  [2]  [3]     (OC Flex, Irvine iShu�le, etc.) 
[1]  [2]  [3]     Caminando
[1]  [2]  [3]     Autobús
[1]  [2]  [3]     Conduciendo (automóvil, motocicleta, etc.) 

2.  Seleccione sus dos estrategias preferidas para ayudar a disminuir 
la conges�ón del tráfico y reducir la can�dad de personas que 
deben conducir en el futuro. (Seleccione las dos preferidas)

Fomentar el viaje compar�do en automóvil, el viaje compar�do 
en camioneta y en cualquier otro medio de transporte

Ofrecer a los pasajeros del transporte público acceso a servicios 
de autobuses de enlace, bicicletas/scooters compar�dos y 
servicios de viaje compar�do en las estaciones de transporte 
público para llegar a su des�no final (Ejemplo: centros de 
movilidad [mobility hubs]) 

Fomentar polí�cas que permitan a los empleados trabajar desde 
casa al menos un día a la semana, siempre que sea posible

Mejorar y ampliar los servicios de trenes de pasajeros 
habituales, incluidos Metrolink y Amtrak

Mejorar y ampliar los servicios de autobús

Mejorar los carriles para bicicletas, las aceras, la seguridad de 
los peatones, etc. 

Modificar las calles para acomodar de manera segura todas las 
formas de transporte (conduciendo, transporte público, caminar, 
andar en bicicleta, etc.) 

Crear una red de tranvías que lleguen a des�nos y centros de 
ac�vidad importantes 

3.  Los precios o las polí�cas públicas son otras formas de alentar a 
las personas a que conduzcan menos o u�licen formas alterna�vas 
de transporte. Indique cuáles de las siguientes estrategias son sus 
dos opciones preferidas. (Seleccione las dos más preferidas)

Reducir el costo de los pases y boletos del transporte público 
para fomentar un mayor uso del tránsito

Exigir al menos tres personas en un vehículo para poder u�lizar 
el carril de viaje compar�do

Incen�var a los negocios y a los empleados para que hagan un 
mayor uso del transporte público, los viajes compar�dos en 
automóvil y el ciclismo en sus traslados entre la casa y el trabajo 

Conver�r los carriles para viajes compar�dos en carriles 
expresos con pago de peaje, pero gratuitos para automóviles 
con tres o más personas, en tanto que el resto de los vehículos 
pueden pagar un peaje para acceder a los carriles  

Fomentar polí�cas que permitan a los empleados trabajar desde 
casa al menos un día a la semana, cuando sea posible

7.   OCTA busca mejorar e introducir más tecnología en el 
transporte. ¿En qué cree que debería centrarse la OCTA?
(Seleccione sus tres opciones preferidas)

Viajes compar�dos (Uber / Ly�)

Tecnologías de teletrabajo (plataformas de reuniones virtuales, 
banda ancha, etc.) 

Calles/intersecciones "inteligentes" (colocación de sensores 
para informar a los conductores de las condiciones de viaje en 
�empo real)  

Scooters eléctricos

Señales de tráfico sincronizadas 

Bicicletas eléctricas

Aplicaciones e información sobre transporte público en �empo 
real (Moovit, aplicación Transit, etc.)

Vehículos autónomos 

Otro

8.  Clasifique las siguientes mejoras de transporte en orden de 
importancia. ([1] más importante a [5] menos importante; seleccione 
cada número de importancia solo una vez) 

[1]  [2]  [3]  [4]  [5]     Mantenimiento de autopistas, mejoras en las 
[1]  [2]  [3]  [4]  [5]     rampas de entrada y salida y proyectos para 
[1]  [2]  [3]  [4]  [5]     mejorar el flujo de tráfico en general

[1]  [2]  [3]  [4]  [5]     Autobús, tranvía, tren ligero, servicio de 
[1]  [2]  [3]  [4]  [5]     enlace, trolebús, camioneta para viaje 
[1]  [2]  [3]  [4]  [5]     compar�do y otros servicios de transporte 
[1]  [2]  [3]  [4]  [5]     público 

[1]  [2]  [3]  [4]  [5]     Reparación de baches, sincronización de la 
[1]  [2]  [3]  [4]  [5]     señalización y vías peatonales 

[1]  [2]  [3]  [4]  [5]     Terrenos para bicicletas, redes de ciclovías y 
[1]  [2]  [3]  [4]  [5]     aceras, además de vías peatonales 

[1]  [2]  [3]  [4]  [5]     Mejora de la infraestructura para acomodar 
[1]  [2]  [3]  [4]  [5]     vehículos autónomos sin conductor 

Para el año 2045, se espera que la población del 
Condado de Orange aumente por 9%. Es probable 
que sin análisis y planificación continua, los retrasos 
por congestión y otros problemas de transporte 
empeorarán.

Para satisfacer las necesidades futuras de transporte, 
el LRTP refleja las políticas y compromisos actuales de 
OCTA, los resultados del estudio de transporte y las 
opiniones de las jurisdicciones locales, líderes 
empresariales, líderes comunitarios, residentes del 
Condado y de los profesionales que participan en la 
planificación del transporte.

¡Gracias por su contribución! 
Ahora, cuéntenos un poco sobre usted. (Opcional)

¿Cuál es el código postal de su casa?

___________________________________________

Cuál es el rango de su edad?

16-24

25-34

35-44

45-54

55-64

65-74

75 o mayor

Prefiero no responder

¿Cuánto es su ingreso familiar anual combinado? 

Menos de $30,000

$30,000 – $49,999

$50,000 – $79,999

$80,000 – $109,000

$110,000 – $169,000

$170,000 o más

Prefiero no responder

¿A qué grupo étnico considera usted que pertenece o se 
siente más cercano?

Caucásico/Blanco

La�no/Hispano

Afroamericano/Negro

Indígena Americano o Na�vo de Alaska

Asiá�co: Coreano, Japonés, Chino, Vietnamita, Filipino 
o de otro país asiá�co

Isleño del Pacífico

Oriente Medio

Origen mixto

Otro

Prefiero no contestar

Ingrese su correo electrónico o número de teléfono 
celular a con�nuación para recibir actualizaciones 
del proyecto e invitaciones a reuniones, además de 
par�cipar en un sorteo para recibir una de las 
cuatro tarjetas de regalo de $50. 

Correo 
electrónico:_________________________________

número de teléfono 
celular:____________________________________

Soluciones de transporte sostenibles, equitativas e innovadoras.
DIRECCIONES RUMBO AL 2045
PLAN DE TRANSPORTE A LARGO PLAZO
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Nghiên Cứu về Các Trung Tâm Vận Chuyển Ở

9.  Quý vị muốn được cung cấp hai dịch vụ nào tại Trung Tâm Di 
Chuyển? (Chọn Hai Lựa chọn Hàng đầu)

Dịch vụ xe buýt theo yêu cầu (OCFlex)

Tủ khóa giao hàng/bưu kiện

Đi chung xe (Uber/Ly�) 

Đi chung xe đạp/xe đạp điện 

Đi chung xe tay ga

Đi chung xe hơi (Zipcar, Getaround)  

Khác

10. Các �ện nghi/dịch vụ sau đây quan trọng như thế nào đối với 
quý vị tại Trung Tâm Di Chuyển? Đánh giá từng �ện nghi/dịch vụ 
theo thang điểm từ 1 đến 5 bằng cách khoanh tròn số cho thấy tầm 
quan trọng. ([1] Rất không quan trọng, [2] Không quan trọng, [3] 
Trung lập, [4] Quan trọng, [5] Rất quan trọng) 

[1]  [2]  [3]  [4]  [5]     Tủ khóa để gửi hành lý hoặc gói hàng

[1]  [2]  [3]  [4]  [5]     Bãi đậu xe đạp an toàn  

[1]  [2]  [3]  [4]  [5]     Trạm sửa chữa xe đạp

[1]  [2]  [3]  [4]  [5]     Nhân viên tại trạm trung chuyển sẵn 
[1]  [2]  [3]  [4]  [5]     sàng giúp đỡ

[1]  [2]  [3]  [4]  [5]     Phòng tắm

[1]  [2]  [3]  [4]  [5]     Chỗ ngồi và không gian mở

[1]  [2]  [3]  [4]  [5]     Tùy chọn ăn uống (xe tải/xe đẩy thức ăn, 
[1]  [2]  [3]  [4]  [5]     máy bán hàng tự động)

[1]  [2]  [3]  [4]  [5]     Các �nh năng bảo mật (camera, ánh 
[1]  [2]  [3]  [4]  [5]     sáng, v.v.)

[1]  [2]  [3]  [4]  [5]     Máy rút �ền ATM 

[1]  [2]  [3]  [4]  [5]     Trạm sạc USB

11.  Trung Tâm Di Chuyển nên được đặt ở đâu ở Orange County? 
(Chọn Hai Lựa chọn Hàng đầu)

Tại các trung tâm việc làm

Gần khu dân cư

Cơ Sở Giáo Dục (trường đại học, cao đẳng, v.v.)

Tại các trạm xe buýt/trạm dừng

Tại các trung tâm mua sắm lân cận

Tại các ga/các trạm đường sắt  

Tại các điểm đến chính của khách viếng thăm (công viên giải trí, 
trung tâm mua sắm, bãi biển, v.v.)

Khác

12.  Điều gì sẽ khuyến khích quý vị sử dụng Trung Tâm Di 
Chuyển? Có điều gì khác quý vị muốn chia sẻ về Trung Tâm 
Di Chuyển không?

Các trung tâm di chuyển cho phép mọi người chuyển đổi giữa các dịch vụ vận chuyển bao gồm xe buýt, xe đạp và xe tay ga điện tử, đi chung xe và 
đường sắt tất cả ở một địa điểm. Họ cũng cung cấp các �ện nghi như trạm sạc điện, chỗ để xe đạp an toàn hoặc chỗ ngồi. 

Khuyến khích sử dụng 
phương thức bền 
vững/không phát thải 

SỰ BỀN VỮNG
Tạo cảm giác cộng đồng 
KHẢ NĂNG SINH HOẠT

Cải thiện việc �ếp cận cho 
những người có lựa chọn 
hạn chế

CÔNG BẰNG

Cải thiện kết nối dặm đầu 
�ên/dặm cuối cùng

HỖ TRỢ GIAO THÔNG
CÔNG CỘNG

PHƯƠNG HƯỚNG NĂM 2045

KẾ HOẠCH VẬN CHUYỂN DÀI HẠN
Những giải pháp giao thông bền vững, công bằng và sáng tạo.

Chúng tôi mong muốn nhận được ý kiến từ quý vị! Tham Gia Cuộc Khảo Sát. 
Kế Hoạch Vận Chuyển Dài Hạn (LRTP) được đặt ra bốn năm một lần để xác định phương 
hướng cho Quận Cam nhằm giải quyết các nhu cầu đi lại trong tương lai.

PHƯƠNG HƯỚNG NĂM 2045

KẾ HOẠCH VẬN CHUYỂN DÀI HẠN
Những giải pháp giao thông bền vững, công bằng và sáng tạo.
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1.  Khi đi trong, xung quanh hoặc qua Orange County, quý vị thường 
đi từ nơi này đến nơi khác bằng cách nào? Vui lòng chọn ba lựa 
chọn hàng đầu của quý vị bằng cách khoanh tròn số xếp hạng dựa 
trên các phương �ện quý vị thường dùng nhất. ([1] Được dùng 
nhiều nhất , [2] Thường được sử dụng , [3] Ít được sử dụng)

[1]  [2]  [3]     Xe đạp
[1]  [2]  [3]     Dịch vụ gọi xe (Uber/Ly�) 
[1]  [2]  [3]     Metrolink/Amtrak
[1]  [2]  [3]     Xe đạp điện/Xe tay ga điện tử
[1]  [2]  [3]     ACCESS/phương �ện giao thông công cộng dành cho 
[1]  [2]  [3]     người khuyết tật
[1]  [2]  [3]     Xe chạy bằng dây cáp/xe đưa đón (OC Flex, Irvine 
[1]  [2]  [3]     iShu�le, v.v.)
[1]  [2]  [3]     Đi bộ
[1]  [2]  [3]     Xe buýt
[1]  [2]  [3]     Lái xe (xe hơi, xe máy, v.v.)

2.  Chọn hai chiến lược hàng đầu của quý vị để giúp giảm tắc nghẽn 
giao thông và giảm lượng người cần lái xe trong tương lai. 
(Chọn Hai Lựa Chọn Hàng Đầu)

Khuyến khích đi chung xe hơi, xe vận tải nhỏ, trả �ền đi chung xe

Cung cấp cho những người đi phương �ện công cộng quyền sử 
dụng xe đưa đón, xe đạp/xe tay ga dùng chung và dịch vụ trả đi 
chung xe tại các trạm giao thông công cộng để đến điểm dừng 
cuối cùng của họ (tức là các trung tâm di chuyển) 

Khuyến khích các chính sách cho phép nhân viên làm việc tại nhà 
ít nhất một ngày mỗi tuần, bất cứ khi nào có thể

Cải thiện và mở rộng các dịch vụ đường sắt đi lại bao gồm 
Metrolink và Amtrak

Cải thiện và mở rộng dịch vụ xe buýt

Cải thiện làn đường dành cho xe đạp, vỉa hè, �nh an toàn cho 
người đi bộ, v.v.

Sửa đổi đường phố để phù hợp với tất cả các hình thức giao 
thông (lái xe, chuyển tuyến, đi bộ, đi xe đạp, v.v.) một cách an 
toàn

Tạo một mạng lưới xe điện đường sắt nhẹ phục vụ các điểm đến 
và trung tâm hoạt động chính 

3.  Các cách khác để khuyến khích mọi người ít lái xe hơn hoặc sử 
dụng các hình thức vận chuyển thay thế là thông qua chính sách 
hoặc giá cả. Vui lòng cho biết chiến lược nào sau đây là hai tùy chọn 
hàng đầu của quý vị. (Chọn Hai Lựa Chọn Hàng Đầu)

Giảm chi phí vé chuyển tuyến và vé để khuyến khích sử dụng 
phương �ện công cộng nhiều hơn

Yêu cầu ít nhất ba người trên xe đủ điều kiện đi làn đường dành 
cho xe chung

Khuyến khích các doanh nghiệp và nhân viên sử dụng nhiều 
hơn phương �ện công cộng, đi chung xe và đi xe đạp trên lộ 
trình đi lại

Chuyển làn đường đi chung xe sang làn đường cao tốc có thu phí 
miễn phí cho xe hơi có từ ba người trở lên và những người khác 
có thể trả phí để đi vào các làn đường này

Khuyến khích các chính sách cho phép nhân viên làm việc tại nhà 
ít nhất một ngày mỗi tuần, nếu có thể

4.  Phương thức cải thiện phương �ện nào có thể giúp giảm tắc 
nghẽn nhiều nhất ở Orange County? (Chọn Ba Lựa Chọn Hàng Đầu)

Tăng cường dịch vụ xe buýt địa phương ở các khu vực có �ềm 
năng hành khách cao 

Tạo dịch vụ đi xe chung theo yêu cầu (Uber/Ly�/Microtransit)

Cung cấp các làn đường chỉ chuyển tuyến với các dịch vụ chất 
lượng cao (ví dụ: đường sắt nhẹ hoặc xe buýt nhanh) để kết nối 
các trung tâm hoạt động qua các khu vực giao thông mật độ 
cao

Tăng cường kết nối đến và đi từ các điểm dừng xe buýt và ga 
đường sắt bằng cách phát triển Trung Tâm Di Chuyển (nhiều 
dịch vụ tại một địa điểm)

Tăng cường dịch vụ đường sắt đi lại (Metrolink/Amtrak)  

Thêm dịch vụ xe điện tại các khu vực có �ềm năng lượng hành 
khách cao

Tạo dịch vụ đưa đón cộng đồng địa phương đưa mọi người đến 
và xung quanh các trung tâm hoạt động chính

Khác

5.  Quý vị nghĩ đâu là thách thức chính đối với việc tăng cường sử 
dụng khi cân nhắc về phương �ện công cộng ở Orange County?
(Chọn Hai Lựa chọn Hàng đầu)

Thời gian di chuyển dài 

Thiếu dịch vụ gần nhà/điểm đến của tôi

Dịch vụ vận chuyển không thường xuyên hoặc không đáng 
�n cậy 

Thiếu xe đưa đón, xe đạp/xe tay ga dùng chung và dịch vụ đi 
chung xe tại các trạm trung chuyển

Đảm bảo an toàn và bảo mật

Tìm kiếm thông �n về các dịch vụ vận chuyển 

Khác

6.  Các chiến lược sử dụng đất sau đây đóng vai trò quan trọng như 
thế nào trong việc giảm ùn tắc giao thông? Đánh giá từng �ện 
nghi/dịch vụ theo thang điểm từ 1 đến 5 bằng cách khoanh tròn số 
cho thấy tầm quan trọng. ([1] Rất không quan trọng, [2] Không quan 
trọng, [3] Trung lập, [4] Quan trọng, [5] Rất quan trọng) 

[1]  [2]  [3]  [4]  [5]     Tập trung phát triển kinh doanh xung quanh các 
[1]  [2]  [3]  [4]  [5]     trung tâm vận chuyển (xe buýt/đường sắt)

[1]  [2]  [3]  [4]  [5]     Tập trung các dự án phát triển nhà ở mới xung 
[1]  [2]  [3]  [4]  [5]     quanh các trung tâm chuyển tuyến (xe buýt/
[1]  [2]  [3]  [4]  [5]     đường sắt)

[1]  [2]  [3]  [4]  [5]     Giảm sự phụ thuộc vào xe hơi (giảm số lượng 
[1]  [2]  [3]  [4]  [5]     chỗ đậu xe, bãi đậu xe trả �ền để đậu xe) 

[1]  [2]  [3]  [4]  [5]     Khuyến khích khả năng đi bộ và đường phố 
[1]  [2]  [3]  [4]  [5]     hoàn chỉnh (đường phố được thiết kế cho tất 
[1]  [2]  [3]  [4]  [5]     cả người dùng như người lái xe, người đi xe 
[1]  [2]  [3]  [4]  [5]     đạp, người đi bộ)

7.   OCTA đang �m cách cải �ến và đưa nhiều công nghệ hơn vào 
giao thông vận tải. Quý vị cho rằng OCTA nên tập trung vào điều gì? 
(Chọn Ba Lựa Chọn Hàng Đầu)

Đi chung xe (Uber/Ly�)

Công nghệ làm việc từ xa (nền tảng họp trực tuyến, băng thông 
rộng, v.v.)

Giao lộ/đường "thông minh" (thêm cảm biến để thông báo cho 
người lái xe về điều kiện di chuyển theo thời gian thực)

E-scooters

Synchronized Traffic Signals

Xe đạp điện 

Thông �n và ứng dụng chuyển tuyến theo thời gian thực 
(Moovit, Ứng dụng chuyển tuyến, v.v.)

Xe Tự Lái

Khác

8.  Vui lòng xếp hạng các cải �ến giao thông sau theo thứ tự quan 
trọng. ([1] Quan trọng nhiều nhất  [5] Quan trọng ít nhất; Chỉ chọn 
một lần mỗi số cho thấy tầm quan trọng) 

[1]  [2]  [3]  [4]  [5]     Bảo trì đường cao tốc, cải �ến trên và ngoài 
[1]  [2]  [3]  [4]  [5]     đoạn đường nối và các dự án cải thiện lưu 
[1]  [2]  [3]  [4]  [5]     lượng giao thông tổng thể 

[1]  [2]  [3]  [4]  [5]     Các dịch vụ xe buýt, xe điện, tàu điện nhẹ, xe 
[1]  [2]  [3]  [4]  [5]     đưa đón, xe buýt nhanh, xe vanvà các dịch vụ 
[1]  [2]  [3]  [4]  [5]     vận chuyển khác 

[1]  [2]  [3]  [4]  [5]     Sửa chữa ổ gà, đồng bộ hóa �n hiệu và đường 
[1]  [2]  [3]  [4]  [5]     dành cho người đi bộ 

[1]  [2]  [3]  [4]  [5]     Khu dành cho xe đạp, mạng lưới đường dành 
[1]  [2]  [3]  [4]  [5]     cho xe đạp và vỉa hè cũng như đường dành cho 
[1]  [2]  [3]  [4]  [5]     người đi bộ 

[1]  [2]  [3]  [4]  [5]     Cơ sở hạ tầng nâng cao để đáp ứng các phương 
[1]  [2]  [3]  [4]  [5]     �ện tự lái

 

Đến năm 2045, dân số Quận Cam dự kiến sẽ tăng 9%. 
Nếu không có phân tích và lập kế hoạch liên tục, tình 
trạng kẹt xe do tắc nghẽn giao thông và các thử thách 
giao thông vận tải khác có thể sẽ trở nên tồi tệ hơn.

Để giải quyết các nhu cầu vận chuyển trong tương lai, 
LRTP phản ánh các chính sách và cam kết hiện tại của 
OCTA, các kết quả nghiên cứu về giao thông vận tải và 
ý kiến đóng góp từ các cơ quan địa phương, lãnh đạo 
doanh nghiệp, lãnh đạo cộng đồng, cư dân quận và các 
chuyên gia lập kế hoạch vận tải.

Cảm ơn thông �n của quý vị! 
Bây giờ, hãy cho chúng tôi biết một chút về bản thân quý 
vị. (Không bắt buộc)

Mã zip của nhà quý vị là gì?

___________________________________________

Độ tuổi của quý vị là bao nhiêu? 

16-24

25-34

35-44

45-54

55-64

65-74

75 hoặc hơn

Không muốn đề cập

Tổng thu nhập hộ gia đình hàng năm của quý vị là bao 
nhiêu? 

Ít hơn $30,000

$30,000 – $49,999

$50,000 – $79,999

$80,000 – $109,000

$110,000 – $169,000

$170,000 hoặc hơn

Không muốn đề cập

Quý vị coi mình thuộc  nhóm dân tộc nào? 

Người Thuộc Chủng Tộc Da Trắng/Người Da Trắng

Người La-�nh/Người Gốc Tây Ban Nha

Người Mỹ Đen/Người Da Đen

Người Mỹ Da Đỏ hoặc Thổ Dân Alaska

Người Châu Á - Hàn Quốc, Nhật Bản, Trung Quốc, 
Việt Nam, Philippines hoặc Châu Á khác

Cư Dân Đảo Thái Bình Dương

Người Trung Đông

Người Đa Chủng Tộc

Khác

Không muốn đề cập 

Nhập email hoặc số điện thoại di động của quý vị 
vào bên dưới để nhận thông �n cập nhật về dự án 
và lời mời tham gia cuộc họp, đồng thời tham gia 
rút thăm cơ hội để nhận một trong bốn thẻ quà 
tặng trị giá $50.   

Địa Chỉ
Email:____________________________________

Số Điện
Thoại:____________________________________

PHƯƠNG HƯỚNG NĂM 2045

KẾ HOẠCH VẬN CHUYỂN DÀI HẠN
Những giải pháp giao thông bền vững, công bằng và sáng tạo.

A24 | P a g e



 

 

 

 

Appendix C  

 

• Survey Infographic English 
• Survey Infographic Spanish 
• Survey Infographic Vietnamese 
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Strategies to help decrease traffic
conges�on and reduce how much
people need to drive in the future
(top two): 

Encourage policies to allow employees to work from home at least 
one day per week, whenever possible

Improve and expand commuter rail services including Metrolink 
and Amtrak

Create a network of light rail streetcars serving key des�na�ons
and ac�vity centers 

Improve and expand bus services

Offer transit riders access to shu�les, shared bikes/scooters, and 
rideshare services at transit sta�ons to get to their final des�na�on 
(i.e. mobility hubs)

Modify streets to safely accommodate all forms of transporta�on 
(driving, transit, walking, bicycling, etc.) 

Encourage carpooling, vanpooling, and ridesharing

Improve bike lanes, sidewalks, pedestrian safety, etc. 

How people travel from place to place: Strategies to encourage people to drive less or use 
alterna�ve forms of transporta�on (top two):  

32%

28%

27%

27%

21%

19%

15%

Transit improvements to help
relieve conges�on in Orange County  
(top three):

Create local community shu�le services that get people 
to and around major ac�vity centers

Enhance connec�ons to and from bus stops and rail sta�ons by 
developing Mobility Hubs (mul�ple services in one loca�on) 

Enhance commuter rail services (Metrolink/Amtrak)  

Provide transit only lanes with high quality services 
(e.g. light rail or bus rapid transit) to connect ac�vity 
centers through high traffic areas

Enhance local bus service in areas with high ridership poten�al 

Add streetcar services in areas with high ridership poten�al

Create on-demand shared ride services (Uber/Ly�/Microtransit)

Other

55%

55%

46%

41%

41%

36%

24%

4%

Reduce the cost of transit passes and �ckets to 
encourage more transit use56%

55%

53%

23%

13%

DIRECTIONS 2045
LONG RANGE TRANSPORTATION PLAN

Survey Results & Outreach

32%

Drive (car, motorcycle, etc.)

Bus

Walk

Convert carpool lanes to tolled express lanes that 
are free for cars with three or more people, and 
others can pay a toll to access the lanes

Incen�vize businesses and employees to make 
greater use of transit, carpooling, and bicycling for 
their commutes 

Encourage policies to allow employees to work from 
home at least one day per week, where possible

Require at least three people in a vehicle to qualify 
for the carpool lane 
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Bus, streetcar, light rail, shu�le, trolley, 
vanpool, and other transit services

Freeway maintenance, on- and off-ramp
enhancements, and projects to improve
overall traffic flow

Pothole repairs, signal synchroniza�on,
and intersec�on improvements

Bike lanes, bikeway and sidewalk networks,
and pedestrian pathways

Enhanced infrastructure to accommodate
autonomous driverless vehicles

Main challenges to increase transit (top two):

Finding informa�on 
about transit services 

Encourage walkability and complete
streets (streets designed for all users
like drivers, cyclists, pedestrians)

Concentrate business development
around transit (bus/rail) centers

Concentrate new housing developments
around transit (bus/rail) centers

Reduce automobile dependency
(reduced parking availability,
pay-to-park lots) 

Long travel �mes

Other

Lack of service close to 
my home/des�na�on

Infrequent or 
unreliable transit 

services

Lack of shu�les, 
shared bikes/scooters, 
and rideshare services 

at transit sta�ons 

Ensuring 
safety and 

security

43%

40%

26%

16%

49%

24%

2%

Preference of technology solu�ons to improve transporta�on 
(top three):

Synchronized Traffic 
Signals

"Smart" roadways/ 
intersec�ons (adding 
sensors to inform 
drivers of real-�me 
travel condi�ons) E-bikes

Real-�me transit apps
and informa�on (Moovit,
Transit App, etc.)

Autonomous
Vehicles

Other

64%

58%

21%

60%
18%

4%

Preference of poten�al services at Mobility Hubs (top two):

On-demand shu�le 
services (OC Flex)

65%

Delivery/parcel lockers

Rideshare (Uber/Ly�)

Bike/e-bike share 

E-scooter
share

15%

Carsharing (Zipcar, Getaround)  

Other
30% 13% 3%

40%

33%

E-scooters

Rideshare
(Uber / Ly�)

Teleworking technologies 
(virtual mee�ng pla�orms, 
broadband, etc.) 

25%

38%

13%

Ranking of land use strategies to relieve traffic conges�on: 

Ranking of transporta�on improvement types:

A27 | P a g e



Age range: 

16-24
25-34
35-44
45-54
55-64
65-74
75 or older

Prefer not to answer

Annual household income: 

Less than $30,000
$30,000 – $49,999
$50,000 – $79,999
$80,000 – $109,000
$110,000 – $169,000
$170,000 or more

Prefer not to answer

Ethnicity:

Caucasian/White
La�no/Hispanic
African American/Black
American Indian or Alaskan Na�ve
Asian – Korean, Japanese, Chinese,
Vietnamese, Filipino or other Asian
Pacific Islander
Middle Eastern
Mixed Heritage
Other

Prefer not to answer
Reasons to use Mobility Hubs:

48%

29%

27%

19%

16%

37%

25%

<1%

5%
14%
16%
18%
24%
15%
4%

4%

17%
13%
14%
13%
15%
10%

18%

46%
21%
3%
1%
13%

1%
1%
3%
1%

10%

Demographics

Accessibility

Safety

Amenities

Frequent Service

Security A�ordability
Convenient

Connectivity Incentives

Clean 

Security features (cameras, ligh�ng, etc.) 

Bathrooms  

Sea�ng and open space

Secure bicycle parking  

Availability of staff at the transit sta�on 

USB charging sta�on

Dining op�ons (food trucks/carts, vending machines)

Bicycle repair stand/sta�on

ATM machines 

Storage lockers for luggage or package delivery 

At major visitor des�na�ons (amusement parks, 
shopping malls, beaches, etc.)

At rail sta�ons/stops

Educa�onal Facili�es (universi�es, colleges, etc.)

At bus sta�ons/stops

At neighborhood shopping centers

Near residen�al areas 

At employment centers

Other

Ranking of ameni�es/services at Mobility Hubs:  

Poten�al Mobility Hub loca�ons in Orange County (top two):
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Outside Orange County

Par�cipant home zip code: 

Adver�sed in Spanish and Vietnamese newspapers Shared an e-communica�on toolkit with 34 local ci�es,
               Community Leader Roundtable Members, and 
OCTA commi�ee/stakeholder organiza�ons

12

Announced the project through OCTA’s On-the Move 
blog, newsle�er and the press

Collected 1,825 completed surveys from 
September 28 to October 31, 2021 

Gathered 900+ public comments from survey
respondents and engaged stakeholders during mee�ngs
and events

Shared materials in English, Spanish and Vietnamese

Community Engagement

Hosted 5 OCTA commi�ee briefings, 2 Community Leader
Roundtable webinars and      public webinar a�rac�ng
par�cipants, as well as uploaded the public presenta�on and
online video for those that could not a�end

 46 
Promoted the project and survey with 4 Twi�er posts,      
      Instagram Story,      OCTA Facebook posts, and      Facebook
ads and      geofencing ad with                                      views

66
1

E-mailed 22  project no�ces to up to 67,000 bus 
and rail riders, rideshare travelers and project stakeholders

233,000+

Provided a mul�-language helpline for interested par�es to
take the survey and comment on the study

Conducted a text campaign sending 5 no�ces to nearly
               interested par�es

Broadcasted 20 Vietnamese radio adver�sements

Irvine

Anaheim

Santa Ana

Buena Park

5

91

57

22
405

73

55

261

133

241

2415

405

Newport
Beach

Westminster

Garden Grove

Hun�ngton
Beach

Costa
Mesa

Orange

Fullerton

Fountain
Valley

Seal
Beach

Cypress

StantonLos
Alamitos

Tus�n

Brea
La Habra

Yorba
LindaPlacen�a

Villa
Park

Lake
Forest

Mission
Viejo

Laguna
Niguel

San Juan
Capistrano

San Clemente

Dana
Point

Laguna
Beach

Rancho Santa
Margarita

Aliso
Viejo

Laguna Woods

Laguna
Hills

11

13

154

27

29

17

22

14

81

68

35

136

10

7

9

29

9
34 46

18

73

23

17

31

19

140

8

8

32

26

16

Unincorporated 
Orange County

524

69

# of Responses by City
# of Responses from Unincorporated Areas

# of Responses Outside Orange County
# of Responses from Inside Orange County

Inside Orange County1,231

300

1
1

124
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Estrategias para ayudar a disminuir
la conges�ón del tráfico y reducir
la can�dad de personas que deben
conducir en el futuro (las dos preferidas): 

Fomentar polí�cas que permitan a los empleados trabajar desde 
casa al menos un día a la semana, siempre que sea posible 

Mejorar y ampliar los servicios de trenes de pasajeros habituales, 
incluidos Metrolink y Amtrak

Crear una red de tranvías que lleguen a des�nos y centros de 
ac�vidad importantes 

Mejorar y ampliar los servicios de autobús

Ofrecer a los pasajeros del transporte público acceso a servicios de 
autobuses de enlace, bicicletas/scooters compar�dos y servicios de 
viaje compar�do en las estaciones de transporte público para llegar 
a su des�no final (Ejemplo: centros de movilidad [mobility hubs])

Modificar las calles para acomodar de manera segura todas las 
formas de transporte (conduciendo, transporte público, caminar, 
andar en bicicleta, etc.)  

Fomentar el viaje compar�do en automóvil, el viaje compar�do en 
camioneta y en cualquier otro medio de transporte

Mejorar los carriles para bicicletas, las aceras, la seguridad de los 
peatones, etc.  

Cómo viajan las personas de un lugar a otro: Estrategias para animar a las personas a conducir menos o a 
u�lizar formas alterna�vas de transporte (las dos preferidas):  

32%

28%

27%

27%

21%

19%

15%

Mejoras en el transporte público para
aliviar la conges�ón en Orange County
(las tres preferidas):

Crear servicios de transporte de enlace dentro de la comunidad 
local que lleven a las personas hacia y alrededor de los principales 
centros de ac�vidades

Mejorar las conexiones desde y hacia las paradas de autobús y las 
estaciones de tren mediante el desarrollo de Centros de Movilidad 
denominados Mobility Hubs (múl�ples servicios en un solo lugar)

Mejorar los servicios de trenes de pasajeros habituales (Metrolink/Amtrak)  

Proporcionar carriles solo para transporte público con servicios de alta 
calidad (por ejemplo: tranvía o transporte público rápido a través de 
autobús) para conectar los centros de ac�vidad en áreas de alto tráfico 

Mejorar el servicio de autobús local en áreas con alto potencial de pasajeros 

Agregar servicios de tranvía en áreas con alto potencial de pasajeros 

Crear servicios de transporte compar�do a pedido (Uber/Ly�/Microtransit) 

Otro 

55%

55%

46%

41%

41%

36%

24%

4%

Reducir el costo de los pases y boletos del transporte 
público para fomentar un mayor uso del tránsito56%

55%

53%

23%

13%

DIRECCIONES RUMBO AL 2045
PLAN DE TRANSPORTE A LARGO PLAZO

Resultados de la Encuesta y Alcance Público

32%

Conduciendo 
(automóvil, motocicleta, etc.)

Autobús

Caminando

Conver�r los carriles para viajes compar�dos en 
carriles expresos que sean gratuitos para coches con 
tres o más personas y otros puedan pagar un peaje 
para acceder a los carriles

Incen�var a los negocios y a los empleados para que 
hagan un mayor uso del transporte público, los 
viajes compar�dos en automóvil y el ciclismo en sus 
traslados entre la casa y el trabajo

Fomentar polí�cas que permitan a los empleados 
trabajar desde casa al menos un día a la semana, 
cuando sea posible

Exigir al menos tres personas en un vehículo para 
poder u�lizar el carril de viaje compar�do
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Autobús, tranvía, tren ligero, servicio de 
enlace, trolebús, camioneta para viaje 
compar�do y otros servicios de transporte público

Mantenimiento de autopistas, mejoras en
las rampas de entrada y salida y proyectos
para mejorar el flujo de tráfico en general

Reparación de baches, sincronización de
la señalización y vías peatonales

Terrenos para bicicletas, redes de ciclovías
y aceras, además de vías peatonales

Mejora de la infraestructura para acomodar
vehículos autónomos sin conductor

Principales retos para aumentar el transporte 
(los dos preferidos):

Encontrar información 
sobre los servicios de 

transporte público

Fomentar las comodidades para caminar 
y la construcción de calles completas 
(calles diseñadas para todos los usuarios 
como conductores, ciclistas o peatones)

Concentrar el desarrollo comercial en 
torno a los centros de transporte público 
(autobús/ferrocarril)

Concentrar las nuevas construcciones de 
vivienda alrededor de los centros de 
transporte público (autobús/ferrocarril)

Reducir la dependencia del automóvil 
(disponibilidad reducida de estacionamiento, 
lotes de estacionamiento pagados) 

Largos �empos de viaje

Otro

Falta de servicio cerca 
de mi casa/des�no

Servicios de 
transporte público 
poco frecuentes o 

poco confiables

Falta de transporte, 
bicicletas/scooters 

compar�dos y servicios 
de viaje compar�do en 

las estaciones de 
transporte público

Garan�zar la 
seguridad y la 

protección

43%

40%

26%

16%

49%

24%

2%

Preferencia de las soluciones tecnológicas para mejorar el 
transporte (las tres preferidas):

Señales de tráfico 
sincronizadas

Calles/intersecciones 
"inteligentes" (colocación 
de sensores para informar 
a los conductores de las 
condiciones de viaje en 
�empo real)

Bicicletas
eléctricas 

Aplicaciones e información
sobre transporte público
en �empo real (Moovit, 
aplicación Transit, etc.) 

Vehículos
autónomos 

Otro 

64%

58%

21%

60%

18%

4%

Preferencia de los posibles servicios en los Centros de 
Movilidad o Mobility Hubs (los dos preferidos):

Servicios de autobús 
a pedido (OCFlex) 

65%

Casilleros de entrega /paquetería 

Transporte compar�do
(Uber/Ly�) 

Compar�r bicicletas
bicicletas eléctricas

Compar�r
scooter eléctrico 

15%

Alquiler de vehículos por horas
(Zipcar, Getaround) 

Otro 
30% 13% 3%

40%

33%

Scooters
eléctricos 

Viajes compar�dos 
(Uber / Ly�) 

Tecnologías de teletrabajo 
(plataformas de reuniones 
virtuales, banda ancha, etc.)  

25%

38%

13%

Clasificación de las estrategias de uso de la �erra para aliviar 
la conges�ón del tráfico:

Clasificación de los �pos de mejoras en el transporte:
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Elementos de seguridad (cámaras, iluminación, etc.) 

Baños  

Lugares para sentarse y espacios abiertos

Estacionamiento seguro para bicicletas  

Disponibilidad de personal en la estación de transporte público 

Estaciones de carga USB

Opciones para comer (camiones/carritos de comida, 
máquinas expendedoras)

Puesto/estación de reparación de bicicletas

Cajeros automá�cos 

Casilleros de almacenamiento para equipaje o 
entrega de paquetes

En los principales des�nos de los visitantes (parques 
de atracciones, centros comerciales, playas, etc.)

En estaciones/paradas de tren

Instalaciones educa�vas (universidades, colegios, etc.)

En estaciones/paradas de autobuses

En los centros comerciales del vecindario

Cerca de los vecindarios residenciales 

En los centros de empleo

Otro 

El rango de edad: 

16-24
25-34
35-44
45-54
55-64
65-74
75 o mayor

Prefiero no responder

Ingresos anuales del grupo familiar: 

Menos de $30,000
$30,000 – $49,999
$50,000 – $79,999
$80,000 – $109,000
$110,000 – $169,000
$170,000 o más

Prefiero no responder

Origen étnico:

Caucásico/Blanco
La�no/Hispano
Afroamericano/Negro
Indígena Americano o Na�vo de Alaska
Asiá�co: Coreano, Japonés, Chino, Vietnamita, 
Filipino o de otro país asiá�co
Isleño del Pacífico
Oriente Medio
Origen mixto
Otro

Prefiero no contestar
Razones para usar los Centros de Movilidad o Mobility Hubs:

48%

29%

27%

19%

16%

37%

25%

<1%

5%
14%
16%
18%
24%
15%
4%

4%

17%
13%
14%
13%
15%
10%

18%

46%
21%
3%
1%
13%

1%
1%
3%
1%

10%

Factores demográficos

Accesibilidad

Seguridad

Instalaciones

Servicio frecuente

Menos riesgos Asequibilidad
Conveniencia

Conectividad Incentivos

Limpio

Clasificación de instalaciones/servicios en los Centros de 
Movilidad o Mobility Hubs:

Posibles ubicaciones de los Centros de Movilidad o Mobility 
Hubs en Orange County (las dos preferidas):

A32 | P a g e



Fuera de Orange County

Código postal del domicilio
de los par�cipantes:

Publicidad en periódicos en español y vietnamita
Se compar�ó un conjunto de herramientas de comunicación 
electrónica con           ciudades locales,                líderes 
comunitarios y           organizaciones de comités/partes 
interesadas de OCTA

12
Se anunció el proyecto a través del blog de OCTA On-the 
Move, el bole�n informa�vo y la prensa

Se han recopilado 1,825 encuestas completas desde  
sep�embre 28 hasta octubre 31, 2021 

Se reunieron más de 900+ comentarios públicos de los
encuestados y de las partes interesadas durante las reuniones
y los eventos

Se compar�eron materiales en inglés, español y vietnamita

Par�cipación de la comunidad

Se realizaron 5 reuniones de comités de OCTA, 2 seminarios 
web con líderes comunitarios y      seminario web público que 
atrajo a            par�cipantes, y también se subieron la
presentación pública y el video en línea para aquellos que
no pudieron asis�r

 46 Se promocionó el proyecto y la encuesta con 4 publicaciones en 
Twi�er,      historia de Instagram,       publicaciones de OCTA en 
Facebook y       anuncios en Facebook y      anuncio de 
geoperimetraje con                                      vistas 

6
6

1

Se enviaron 22  avisos del proyecto por correo electrónico 
a hasta                             pasajeros de autobús y trenes, usuarios
de viajes compar�dos y partes interesadas en el proyecto

233,000+

Se puso a disposición de los interesados una línea de ayuda 
mul�lingüe para realizar la encuesta y comentar el estudio

Se realizó una campaña de mensajes de texto y se enviaron 
      avisos a las casi                partes interesadas

Difusión de 20 anuncios de radio en vietnamita

Irvine

Anaheim

Santa Ana

Buena Park

5

91

57

22
405

73

55

261

133

241

2415

405

Newport
Beach

Westminster

Garden Grove

Hun�ngton
Beach

Costa
Mesa

Orange

Fullerton

Fountain
Valley

Seal
Beach

Cypress

StantonLos
Alamitos

Tus�n

Brea
La Habra

Yorba
LindaPlacen�a

Villa
Park

Lake
Forest

Mission
Viejo

Laguna
Niguel

San Juan
Capistrano

San Clemente

Dana
Point

Laguna
Beach

Rancho Santa
Margarita

Aliso
Viejo

Laguna Woods

Laguna
Hills

11

13

154

27

29

17

22

14

81

68

35

136

10

7

9

29

9
34 46

18

73

23

17

31

19

140

8

8

32

26

16

Unincorporated 
Orange County

524

69

# de respuestas por ciudad
# de respuestas por áreas no incorporadas

# de respuestas fuera de Orange County
# de respuestas dentro de Orange County

Dentro de Orange County1,231

5

1
1

124

67,000 300

34
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Các chiến lược giúp giảm �nh trạng
tắc nghẽn giao thông và giảm nhu cầu
mọi người cần lái xe trong tương lai
(hai chiến lược hàng đầu):

Khuyến khích các chính sách cho phép nhân viên làm việc tại nhà ít 
nhất một ngày mỗi tuần, bất cứ khi nào có thể

Cải thiện và mở rộng các dịch vụ đường sắt đi lại bao gồm 
Metrolink và Amtrak

Tạo một mạng lưới xe điện đường sắt nhẹ phục vụ các điểm đến và 
trung tâm hoạt động chính 

Cải thiện và mở rộng dịch vụ xe buýt

Cung cấp cho những người đi phương �ện công cộng quyền sử dụng 
xe đưa đón, xe đạp/xe tay ga dùng chung và dịch vụ trả đi chung xe 
tại các trạm giao thông công cộng để đến điểm dừng cuối cùng của 
họ (tức là các trung tâm di chuyển)

Sửa đổi đường phố để phù hợp với tất cả các hình thức giao thông 
(lái xe, chuyển tuyến, đi bộ, đi xe đạp, v.v.) một cách an toàn 

Khuyến khích đi chung xe hơi, xe vận tải nhỏ, trả �ền đi chung xe

Cải thiện làn đường dành cho xe đạp, vỉa hè, �nh an toàn cho người 
đi bộ, v.v. 

Cách thức mọi người di chuyển đi lại: Các chiến lược khuyến khích mọi người ít lái xe hoặc sử 
dụng hình thức giao thông khác (hai chiến lược hàng đầu):

32%

28%

27%

27%

21%

19%

15%

Cải thiện chuyển �ếp phương �ện để giúp
giảm �nh trạng tắc nghẽn giao thông ở
Orange County (ba cải thiện hàng đầu):

Tạo dịch vụ đưa đón cộng đồng địa phương đưa mọi người đến và xung 
quanh các trung tâm hoạt động chính 

Tăng cường kết nối đến và đi từ các điểm dừng xe buýt và ga đường sắt 
bằng cách phát triển Trung Tâm Di Chuyển (nhiều dịch vụ tại một địa 
điểm)  

Tăng cường dịch vụ đường sắt đi lại (Metrolink/Amtrak)   

Cung cấp các làn đường chỉ chuyển tuyến với các dịch vụ chất lượng cao 
(ví dụ: đường sắt nhẹ hoặc xe buýt nhanh) để kết nối các trung tâm hoạt 
động qua các khu vực giao thông mật độ cao

Tăng cường dịch vụ xe buýt địa phương ở các khu vực có �ềm năng 
hành khách cao  

Thêm dịch vụ xe điện tại các khu vực có �ềm năng lượng hành khách cao 

Tạo dịch vụ đi xe chung theo yêu cầu (Uber/Ly�/Microtransit) 

Khác 

55%

55%

46%

41%

41%

36%

24%

4%

Giảm chi phí vé chuyển tuyến và vé để khuyến khích 
sử dụng phương �ện công cộng nhiều hơn56%

55%

53%

23%

13%

PHƯƠNG HƯỚNG NĂM 2045
KẾ HOẠCH VẬN CHUYỂN DÀI HẠN

Kết quả khảo sát và tiếp cận

32%

Lái xe (xe hơi, xe máy, v.v.)

Xe buýt

Đi bộ

Chuyển làn đường đi chung xe sang làn đường cao 
tốc có thu phí miễn phí cho xe hơi có từ ba người trở 
lên và những người khác có thể trả phí để đi vào các 
làn đường này

Khuyến khích các doanh nghiệp và nhân viên sử 
dụng nhiều hơn phương �ện công cộng, đi chung xe 
và đi xe đạp trên lộ trình đi lại

Khuyến khích các chính sách cho phép nhân viên làm 
việc tại nhà ít nhất một ngày mỗi tuần, nếu có thể

Yêu cầu ít nhất ba người trên xe đủ điều kiện đi làn 
đường dành cho xe chung
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Các dịch vụ xe buýt, xe điện, tàu điện
nhẹ, xe đưa đón, xe buýt nhanh, xe
vanvà các dịch vụ vận chuyển khác

Bảo trì đường cao tốc, cải �ến trên và
ngoài đoạn đường nối và các dự án cải
thiện lưu lượng giao thông tổng thể

Sửa chữa ổ gà, đồng bộ hóa �n hiệu và
đường dành cho người đi bộ

Khu dành cho xe đạp, mạng lưới đường
dành cho xe đạp và vỉa hè cũng như đường
dành cho người đi bộ

Cơ sở hạ tầng nâng cao để đáp ứng các
phương �ện tự lái

Những thách thức chính để cải thiện việc chuyển �ếp 
phương �ện (hai thách thức hàng đầu):

Tìm kiếm thông �n về 
các dịch vụ vận chuyển

Khuyến khích khả năng đi bộ và đường
phố hoàn chỉnh (đường phố được thiết
kế cho tất cả người dùng như người lái
xe, người đi xe đạp, người đi bộ)

Tập trung phát triển kinh doanh xung
quanh các trung tâm vận chuyển
(xe buýt/đường sắt)

Tập trung các dự án phát triển nhà ở mới
xung quanh các trung tâm chuyển tuyến
(xe buýt/đường sắt)

Giảm sự phụ thuộc vào xe hơi (giảm số
lượng chỗ đậu xe, bãi đậu xe trả �ền
để đậu xe) 

Thời gian di chuyển dài

Khác

Thiếu dịch vụ gần 
nhà/điểm đến của tôi

Dịch vụ vận chuyển 
không thường xuyên 

hoặc không đáng �n cậy

Thiếu xe đưa đón, xe 
đạp/xe tay ga dùng 
chung và dịch vụ đi 

chung xe tại các trạm 
trung chuyển

Đảm bảo an 
toàn và bảo mật

43%

40%

26%

16%

49%

24%

2%

Tham khảo giải pháp kỹ thuật để cải thiện phương �ện giao 
thông (ba tham khảo hàng đầu):

Tín Hiệu Giao Thông 
Đồng Bộ 

Giao lộ/đường "thông 
minh" (thêm cảm biến để 
thông báo cho người lái 
xe về điều kiện di chuyển 
theo thời gian thực)  Xe đạp điện 

Thông �n và ứng dụng
chuyển tuyến theo thời
gian thực (Moovit, Ứng
dụng chuyển tuyến, v.v.) 

Xe Tự Lái 

Khác 

64%

58%

21%

60%

18%

4%

Tham khảo dịch vụ �ềm năng tại Mobility Hubs (hai tham 
khảo hàng đầu):

Dịch vụ xe buýt theo 
yêu cầu (OCFlex) 

65%

Tủ khóa giao hàng/bưu kiện 

Đi chung xe (Uber / Ly�) 

Đi chung xe đạp/
xe đạp điện  

Đi chung
xe tay ga 

15%

Đi chung xe hơi (Zipcar, Getaround) 

Khác 
30% 13% 3%

40%

33%

Xe tay
ga điện 

Đi chung xe 
(Uber / Ly�) 

Công nghệ làm việc từ xa 
(nền tảng họp trực tuyến, 
băng thông rộng, v.v.)  

25%

38%

13%

Xếp hạng chiến lược sử dụng đất để giảm �nh trạng tắc 
nghẽn giao thông:

Xếp hạng các loại cải thiện phương �ện giao thông:
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Các �nh năng bảo mật (camera, ánh sáng, v.v.) 

Phòng tắm  

Chỗ ngồi và không gian mở

Bãi đậu xe đạp an toàn  

Nhân viên tại trạm trung chuyển sẵn sàng giúp đỡ 

Trạm sạc USB

Tùy chọn ăn uống (xe tải/xe đẩy thức ăn, máy bán hàng tự động)

Trạm sửa chữa xe đạp

Máy rút �ền ATM 

Tủ khóa để gửi hành lý hoặc gói hàng 

Tại các điểm đến chính của khách viếng thăm
(công viên giải trí, trung tâm mua sắm, bãi biển, v.v.)

Tại các ga/các trạm đường sắt 

Cơ Sở Giáo Dục (trường đại học, cao đẳng, v.v.)

Tại các trạm xe buýt/trạm dừng

Tại các trung tâm mua sắm lân cận

Gần khu dân cư 

Tại các trung tâm việc làm

Khác

Độ tuổi: 

16-24
25-34
35-44
45-54
55-64
65-74
75 hoặc hơn

Không muốn đề cập

Thu nhập hộ gia đình hàng năm: 

Less than $30,000
$30,000 – $49,999
$50,000 – $79,999
$80,000 – $109,000
$110,000 – $169,000
$170,000 hoặc hơn

Không muốn đề cập

Sắc tộc:

Người Da trắng 
Người La-�nh/Người gốc Tây Ban Nha
Người Mỹ Bản Địa
Người Mỹ Da Đỏ hoặc Thổ Dân Alaska
Người Châu Á - Hàn Quốc, Nhật Bản, Trung Quốc, 
Việt Nam, Philippines hoặc Châu Á khác
Cư dân đảo Thái Bình Dương
Người Trung Đông
Người Đa Chủng Tộc
Khác

Không muốn đề cập
Lý do sử dụng Mobility Hubs:

48%

29%

27%

19%

16%

37%

25%

<1%

5%
14%
16%
18%
24%
15%
4%

4%

17%
13%
14%
13%
15%
10%

18%

46%
21%
3%
1%
13%

1%
1%
3%
1%

10%

Nhân khẩu học

Khả năng
sử dụng

An toàn

Các tiện nghi

Dịch vụ thường xuyên

An ninh Giá cả phải chăng
Thuận tiện

Khả năng kết nối Sáng kiến

Sạch sẽ

Xếp hạng các �ện nghi / dịch vụ tại Mobility Hubs:

Những địa điểm Mobility Hub �ềm năng tại Orange County 
(hai địa điểm hàng đầu):
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Bên ngoài Orange County

Mã zip nơi ở của người tham gia:

Quảng cáo trên báo �ếng Tây Ban Nha và �ếng Việt Chia sẻ bộ dụng cụ giao �ếp điện tử với 34 thành phố địa 
phương,                Thành Viên Bàn Tròn Nhà Lãnh Đạo Cộng Đồng, 
và           OCTA tổ chức ủy ban/người có liên quan12
Thông báo dự án qua blog OCTA’s On-the Move, bản �n và 
báo chí

Đã thu thập 1,825 khảo sát hoàn tất từ ngày
28 tháng 9 đến ngày 31, 2021 tháng 10 

Tập hợp 900+ ý kiến cộng đồg từ những người tham
gia khảo sát và những người có liên quan tham gia trong các
cuộc họp và sự kiện

Chia sẻ tài liệu bằng �ếng Anh, �ếng Tây Ban Nha và �ếng Việt

Gắn kết cộng đồng

Tổ chức 5 OCTA chỉ dẫn ủy ban, 2 hội thảo trực tuyến
Bàn Tròn Nhà Lãnh Đạo Cộng Đồng và      hội thảo trực tuyến
công cộng thu hút            người tham gia, cũng như tải lên
nội dung thuyết trình công cộng và video trực tuyến cho
những người không thể tham dự

 46 Quảng bá dự án và khảo sát với 4 Twi�erbài đăng, 1 Instagram 
câu chuyện,      OCTA Facebook bài đăng, và       Facebook quảng 
cáo,       quảng cáo phân định ranh giới địa lý với                                             
                                    lượt xem

66
1

Đã gửi email 22 thông báo dự án đến 67,000 hành
khách đi xe buýt và xe điện, đi chung xe và những người có
liên quan đến dự án
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tham gia khảo sát và có ý kiến về nghiên cứu

Thực hiện chiến dịch văn bản, gửi đi 5 thông báo cho gần 
               bên quan tâm
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Appendix D 

• Survey Table of Destination Zip Code Response
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Long Range Transportation Plan (LRTP)
Surveys Collected by Respondent Destination Zip Code

By Zip By City By Zip By City By Zip By City

Aliso Viejo 92656 11 11 Huntington Beach 92646 12 Orange 92861 1
Anaheim 92801 21 92647 13 92863 3

92802 18 92648 7 92865 6
92804 34 92649 3 35 92866 13
92805 33 Irvine 92602 9 92867 18
92806 32 92603 6 92868 16
92807 16 154 92604 17 92869 16 73
92821 11 92606 14 Placentia 92870 23 23
92822 2 13 92612 10 Rancho Santa Margarita 92688 17 17

Buena Park 90620 10 92614 12 Rossmoor* 90720 5 5
90621 14 92617 34 San Clemente 92672 10
90622 1 92618 15 92673 21 31
90623 2 27 92620 17 San Juan Capistrano 92675 19 19

Costa Mesa 92626 14 92697 2 136 Santa Ana 92701 39
92627 15 29 La Habra 90631 10 10 92702 1

Coto de Caza* 92679 47 47 Ladera Ranch* 92694 14 14 92703 18
Cypress 90630 17 17 92651 6 92704 28

92624 6 92652 1 7 92705 21
92629 16 22 Laguna Hills 92653 9 9 92706 17

Fountain Valley 92708 14 14 Laguna Niguel 92677 29 29 92707 16 140
Fullerton 92831 18 Laguna Woods 92637 9 9 90740 7

92832 28 Lake Forest 92610 6 90743 1 8
92833 24 92630 28 34 Stanton 90680 8 8
92834 1 Midway City* 92655 2 2 Trabuco Canyon* 92678 1 1
92835 9 Mission Viejo 92691 22 92780 25
92837 1 81 92692 24 46 92782 7 32

Garden Grove 92840 30 Newport Beach 92625 1 Westminster 92683 26 26
92841 5 92657 2 92886 12
92842 1 92660 8 92887 4 16
92843 19 92662 1 1,231 
92844 8 92663 6 18 467 
92845 5 68 57 

Total Survey Resposent Zip Codes 1,755     

Dana Point
Laguna Beach

* Unincorporated Orange County (69)

Outside SoCal

Seal Beach

City City
Zip

Code
Zip

Code
Total Surveys

Tustin

Brea

Yorba Linda

Total Surveys

SoCal Outside Orange County
Orange County

City
Zip

Code
Total Surveys
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Long-Range Transportation Plan
Update



2045 Scenarios

• To be determined

Plan
• M2 projects
• 2018 LRTP discretionary capacity projects
• Pre-pandemic bus service levels
• Caltrans operates managed lanes as tolled express lanes
• M2 programs not funded after 2041

M2 Sunset

• 2019 transportation network
• 2045 socioeconomic data2045 No Build

2
Caltrans – California Department of Transportation
LRTP – Long-Range Transportation Plan
M2 – Measure M2



M2 Sunset Scenario – Impacts

3

Approximately $1.5 Billion Loss in Programs (2041-2045):
• Higher costs for local jurisdictions: 

− Local street funding
− Community Based Transit/Circulators

• Reduced transit service/accessibility:
− Metrolink Service
− Extensions to Metrolink service
− Senior Mobility Program
− Fare stabilization for seniors and persons with 

disabilities
− Senior Non-emergency Medical Transportation Program
− Safe Transit Stops

• Longer delays:
− Regional Traffic Signal Synchronization Program
− Freeway Service Patrol

• Less environmental protection:
− Freeway Environmental Mitigation Program
− Environmental Cleanup Program

Projected M2 revenues available for selected programs if continued post-2041 sunset through 2045. Excludes freeway revenues.



M2 Sunset Scenario – Performance

4

2019 Base Year 2045 No Build 2045 M2 Sunset

Daily Transit Trips 130,761 138,051 129,177
Total Vehicle Hours of 
Delay 341,299 453,901 408,119

Delay as Percent of 
Travel Time 15% 18% 16%

Daily Vehicle Miles 
Traveled 76,396,589 81,852,780

(7% increase vs 2019)
85,681,639

(12% increase vs 2019)

Average Speed –
Freeways – Peak Period 41.2 39.7 40.5

Average Speed –
Arterials – Peak Period 26.0 25.2 23.7



M2 Sunset Scenario – Goals Overview

5

Delivers on Commitments
• Prioritize M2 commitments consistent with the Next 10 Delivery Plan
• Provides safe and reliable transit services

Improves System Performance
• Improve efficiency of transit, highways, and roadways
• Leverage emerging technologies and services

Expands System Choices
• Support options to single-occupant vehicle trips
• Improve equitable access to key destinations
• Enhance connectivity between travel modes

Supports Sustainability
• Identify strategies to address climate-related risks
• Explore opportunities to improve financial sustainability



Public and Stakeholder Engagement

6

Engagement to date:

• OCTA advisory committees

• Community-based organizations

• Public webinar

• Community events

• Telephone helpline

• Multilingual online survey

• Multilingual digital media

• Multilingual print/radio ads

OCTA – Orange County Transportation Authority



LRTP Tracks to Success

Renew or revamp select M2 programs

Expand transit services and accessibility

Enhance active transportation and Safe Routes to Schools

Explore mobility hubs and mobility as a service

Eliminate select freeway chokepoints

Embrace new technologies

Elevate maintenance and resilience

7



Key Takeaways

• Delivery of M2 remains the cornerstone of the LRTP

• The M2 Sunset scenario alone does not achieve the LRTP goals

• The LRTP Tracks to Success can address unmet goals

• Funding will need to be identified to support the Tracks to Success

8



Next Steps

Spring/Summer 2022

• Engage stakeholders – LRTP Challenges, Goals, and the Tracks to 
Success

• Develop a draft “Plan” scenario
• Define working assumptions for strategies addressing the Tracks to Success
• Analyze performance and funding needs for the draft Plan scenario
• Present draft Plan scenario and analysis findings to Board of Directors

Fall 2022

• Draft LRTP public review

9
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1 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
 

1. Question: What is Metrolink’s subsidy per boarding? 
 
Answer:  Metrolink has provided the following subsidy per boarding by line. 
 

 
* OC: Orange County, IEOC – Inland Empire/Orange County, 91/PVL: 91/Perris Valley 

 
2. Question: Will additional details and statistics regarding Metrolink’s annual budget be 

made available? 
 
Answer: Yes, the entire Metrolink budget will be provided to the Board of Directors (Board) upon 
its formal transmittal which is anticipated to be May 27th.  It will also be included in the budget 
public hearing agenda item scheduled for the June 8, 2022, Finance and Administration (F&A) 
Committee, and the June 13, 2022, Board meeting.   
 

3. Question: Are the 91 Express Lanes operating at a surplus?  
 
Answer: Yes, the 91 Express Lanes are anticipated to generate $22.8 million in net excess 
revenue after its operating, capital, and debt service expenditures have been met. 
Section 130240(e)(2)(B) of the Public Utilities Code states that excess toll revenues can be used 
to make operational or capacity improvements designed to reduce congestion or improve the flow 
of traffic on State Route 91, between State Route 57 to the west and the Orange and Riverside 
County Line to the east.  Eligible projects for these funds are included within the  
State Route 91 Implementation Plan, which is updated annually and brought to the Board for 
approval.  The 2022 update for the plan is anticipated to go the Board in June. 
 

4. Question: Why is the administrative employee headcount increasing? 
 
Answer: Administrative headcount is increasing to support new requirements (cyber security), 
advancements of projects (OC Streetcar operations), and additional needs (finance, planning, 
procurement, and human resources).  In some cases, the Orange County Transportation  
Authority (OCTA) has been holding off on adding needed administrative positions for the past two 
years while dealing with the impacts and uncertainty of the pandemic. 
 
 
 

FISCAL YEAR OC LINE IEOC LINE 91/PVL LINE

FY18 Actual 2.92$       12.81$        17.12$           

FY19 Actual 3.28$       14.01$        19.38$           

FY20 Actual 6.25$       20.37$        31.94$           

FY21 Actual 88.20$     93.71$        118.58$         

FY22 Budget 13.43$     34.42$        43.91$           

FY23 Budget 26.55$     27.84$        40.06$           

(FY) 
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2 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
 

5. Question: How do the budgeted increases in administrative employee’s salaries compare 
to the budgeted increases in union employee’s salaries? 
 
Answer:  The fiscal year (FY) 2022-23 proposed budget includes a merit pool of five percent and 
a non-base building special award (bonus) pool of four percent for administrative employees. 
 
Unlike the union groups, administrative employees are unrepresented, at-will employees with no 
collective bargaining agreement, no automatic step increases, and no automatic cost-of-living 
adjustments.  Annual compensation adjustments for the administrative employees are awarded 
based on a pay-for-performance plan more common to the private sector.  The Board has total 
discretion on whether to fund the administrative pay-for-performance plan on an annual basis 
when the Personnel and Salary Resolution is presented to the Board for consideration as part of 
the annual budget.  If the pay-for-performance plan is funded by the Board, the Chief Executive 
Officer (CEO) ensures that compensation adjustments are awarded to each individual based on 
their individual performance against their documented annual performance goals.  Additionally, 
the CEO ensures that the aggregate amount of merit adjustments and one-time special awards 
do not exceed the pool amounts approved by the Board. 
 
A number of factors are utilized to determine the amounts of the proposed merit and special award 
pools for administrative employees including funding availability and market studies that are 
updated each year. 
 
In contrast to the administrative compensation budget, which is brought to the Board annually, 
the union collective bargaining agreements are agreements generally spanning three years.  
Coach operators received five percent in May 2022 and will receive an additional five percent in 
2023. The Transportation Communications International Union (TCU), which represents our 
Facilities Technicians and Parts Clerks, received eight percent this year and will receive an 
additional four percent next year.  The maintenance contract expires in September 2022. 
Negotiating parameters for that contract are planned to go to the Board on May 23, 2023, for 
approval; however, the maintenance employees did receive a wage adjustment of four and a 
quarter percent in September 2021.  
 

6. Question: Are there any projects in need of funding to which OCTA can allocate the 
forecasted higher than anticipated sales tax receipts? 
 
Answer: No. OCTA has a fully funded capital sinking fund to ensure there is sufficient funding to 
keep all current assets in a state of good repair. All planned facilities and equipment projects are 
fully funded and in alignment with the Transit Asset Management Plan required by the Federal 
Transit Administration (FTA).  
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3 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
 

7. Question: How is bus ridership recovering following the pandemic by line?  
 
Answer: Details of current weekday ridership compared to pre-pandemic weekday ridership, by 
line, are included on page 5 of this document. 
 

8. Question: What would the financial impact be of OCTA converting the entire bus fleet to 
zero-emission buses? 
 
Answer: The incremental cost increase of converting the entire fixed-route and paratransit bus 
fleets to zero-emission vehicles, including necessary fueling infrastructure, is approximately 
$383.5 million.   
 
The biggest cost driver for the increased cost is the incremental cost to purchase a zero-emission 
bus compared to a compressed natural gas (CNG) powered bus.  For example, the majority of 
OCTA’s fixed-route fleet is comprised of 40-foot CNG buses, which cost $645,000 per unit. A  
40-foot hydrogen bus costs $1.3 million, which over doubles the per unit price per bus.  The 
significant price difference is also found in the pricing for 60-foot zero-emission buses and 
paratransit buses.  As a result, the anticipated increased cost to convert both the fixed-route and 
paratransit fleets to zero-emission vehicles is $360 million.  OCTA’s bus bases would also require 
new fueling infrastructure to fuel the zero-emission buses, and the anticipated infrastructure cost 
is $23.5 million.  
 

9. Question: What is the farebox recovery in the FY 2022-23 budget? 
 
Answer: The farebox recovery is anticipated to be 11.29 percent in FY 2022-23. Therefore, OCTA 
subsidizes approximately 88.71 percent of the cost to operate bus service. 
 

10. Question: Will administrative compensation be discussed in open session or closed 
session? 
 
Answer: Administrative compensation will be discussed in open session.  Administrative 

employees are not represented and are at-will employees, as such the decisions for 

compensation rest completely with the Board. Administrative employees pay is not subject to a 

collective bargaining agreement but is governed by a Personnel and Salary Resolution which is 

approved annually with the budget at the public hearing.  

 
11. Question: Please provide a summary of merits and special awards given to OCTA 

employees over the last few FYs. 
 
Answer:  Managers set performance goals for each employee at the end of each FY for the 
following FY (or when an employee is new to OCTA). These goals are developed to support the 
Board and CEO initiatives to ensure that employees are focusing and being measured on what is 
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4 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
 

important to the organization as defined by the CEO and Board.  Towards the end of the FY, the 
employee completes a self-appraisal and provides supporting examples of work performance 
against their responsibilities and performance goals. The manager will carefully evaluate the 
employee’s work performance against the responsibilities and performance goals with a narrative 
summary and will rate the employee’s performance on a five-point scale. The performance review 
is reviewed and routed to, and approved by, higher level managers. All performance reviews are 
reviewed by Human Resources. After all approvals, the manager meets with the employee to 
discuss the employee’s performance for that review period and goals for the next FY. The 
manager recommends a merit increase, if any, based upon the performance review rating and 
those recommendations are provided to Executive Directors and, ultimately, the CEO, Deputy 
CEO, and the Executive Director of People and Community Engagement. Additional details are 
available on pages 6 - 9 of this document. 
 

12. Question: Why does OCTA’s FY 2022-23 budgeted farebox recovery ratio not meet the 20 
percent requirement from the State? 
 
Answer: The state-mandated farebox recovery requirement of 20 percent was suspended 
beginning FY 2020-21 through FY 2022-23. In addition, the law changed in July 2021 to allow 
other revenues, including property tax, advertising revenue, and FTA revenues to be used 
towards the calculation of farebox recovery. Paratransit expenditures can also be excluded from 
operating costs, including the additional revenue sources and excluding paratransit operating 
costs brings OCTA’s farebox recovery above 20 percent.  
 
The assumption of 11.29 percent for the FY 2022-23 budgeted farebox recovery ratio in question 
9 was calculated using only fare revenue in the calculation and does not include any additional 
eligible revenue sources in the calculation.     
 

13. Question: Does OCTA anticipate any impact to farebox recovery with the new Youth Ride 
Free fare? 
 
Answer: The Youth Ride Free fare is not anticipated to impact farebox recovery. OCTA intends 
to use Low Carbon Transit Operations Program funding from the State to backfill the loss in fare 
revenue, as approved by the Board on February 14, 2022.   This revenue source can be included 
as fare revenue in the calculation of the farebox recovery.  
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5 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
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6 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
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7 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
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8 Fiscal Year 2022-23 Budget Workshop Questions & Answers 
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