Orange County Transportation Authority

Accessible Transit Advisory Committee Agenda
Tuesday, January 27, 2026 at 12:00 p.m.

550 South Main Street, Orange, California, Room 07

OCTA

Call to Order
Chair's Remarks

Pledge of Allegiance
Vice Chair Doran
Special Calendar

1. ACCESS Driver Exceptional Service Awards

Action Items

2. Approval of Minutes
Allison Imler

Recommendation(s)
Approve the minutes of the October 28, 2025, meeting of the Accessible Transit Advisory
Committee.

Attachments:

Minutes

Discussion Items

3. 2026 Enhanced Mobility for Seniors and Individuals with Disabilities (EMSD)
Program
Victor Mireles

4. Paratransit Software Implementation
Denise Capistran Donovan/Mengkong Aun

Update Reports

5. OC ACCESS Eligibility and Transit Support Services Contract
Denise Capistran Donovan

6. OC Bus February Service Change
Kevin Khouri

7. OC ACCESS Operations
Garrett Rodriguez

8. Mobility Management Programs
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Denise Capistran Donovan

9. Marketing and Customer Engagement
Ryan Maloney

10. Staff Liaison Report

Allison Imler
11. Public Comments
12. Committee Member Comments

13. Adjournment
The next regularly scheduled meeting of this Committee will be held:
12:00 p.m. on Tuesday, April 28, 2026
OCTA Headquarters
550 South Main Street
Orange, California

Accomodations

Any person with a disability requiring accommodation to participate in this meeting should contact
the Clerk of the Board's office at (714) 560-5676, no less than two business days prior to the
meeting to make arrangements.

Agenda Descriptions

Agenda descriptions are intended to provide a summary of items of business to be transacted or
discussed. The Board/Committee may take any action that it deems to be appropriate on the
agenda item and is not limited in any way by the notice of the recommended action.

Public Availability of Agenda Materials
All documents relative to this agenda are available for viewing at www.octa.net or at OCTA
Headquarters, 600 S. Main Street, Orange, CA during normal business hours.

Meeting Access and Public Comments on Agenda Items

Public comments can be made in-person at the meeting by completing speaker’s card and
submitting it to the Clerk of the Board prior to the item being called by the Chair. Public speakers
will be recognized by the Chair and comments shall be limited to three minutes (unless otherwise
directed by the Chair). Language translation can be provided upon request, if available.

Written Comment

Written comments may be emailed to Committees@octa.net no later than 5:00 p.m. the day prior
to the meeting. Timely received written comments will be part of the public record and distributed
to the Board/Committee.
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