
ATTACHMENT A 

 

Coronavirus (COVID-19) Customer Communications 
 
 
Safety is Our Priority – March 9-15, 2020 

• Web alerts and COVID-19 landing page 

• 2 Trilingual email blast to OC Bus customers 

• COVID-19 safety video posted on website and social media 

• On The Move CEO Blog to employees and stakeholders 

• Trilingual social media posts on Facebook and Twitter 

• Trilingual bus interior cards 

• Customer Information Call Center message points 

• OCTA phone on-hold message 

• Custom alert added to the Transit App 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

Sunday Service Schedule – March 23, 2020 

• Web alerts, updated eBusbook and schedules and COVID-19 landing page 

• Daily and weekly riders alert online and onboard buses 

• Trilingual email blast to OC Bus customers 

• Trilingual social media posts on Facebook and Twitter 

• Trilingual recorded announcement on all buses 

• Message on bus headsign 

• Customer Information Call Center message points 

• Service updates to Transit Apps 
 
 
 
OC Flex Blue Zone Suspension – March 23, 2020 

• Website update 

• Email Blast to blue zone customers 

• OC Flex mobile app push notification 
 
 
 
 
 
 
 
iShuttle Service Suspension – March 25, 2020 

• Website and eBusbook updates 

• Email blast to Metrolink customers 

• Riders’ Alert seatdrop on all iShuttle buses 

• Social media posts on Facebook and Twitter 

• Metrolink Signage posted at Tustin and Irvine stations 

• Customer Information Call Center message points 
 
 
 
 
 
OCTA Store Hours Modified – March 30, 2020 

• Website updates 

• Email blast to OC Bus and 91 Express Lanes customers 

• Social media posts on Facebook and Twitter 

• Signage posted in front of OCTA Store 

• Customer Information Call Center message points 
 
 
 


