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Committee Members 
Laurie Davies, Chair 
Lisa A. Bartlett, Vice Chairwoman 
Barbara Delgleize 
Michael Hennessey 
Gene Hernandez 
Tim Shaw 
Gregory T. Winterbottom 
 

Orange County Transportation Authority  
Headquarters 

550 South Main Street 
Board Room – Conf. Room 07 

Orange, California 
Thursday, August 15, 2019 at 9:00 a.m. 

 
 
Any person with a disability who requires a modification or accommodation in order 
to participate in this meeting should contact the OCTA Clerk of the Board, 
telephone (714) 560-5676, no less than two (2) business days prior to this meeting 
to enable OCTA to make reasonable arrangements to assure accessibility to this 
meeting. 
 
Agenda descriptions are intended to give members of the public a general 
summary of items of business to be transacted or discussed.  The posting of the 
recommended actions does not indicate what action will be taken. The Committee 
may take any action which it deems to be appropriate on the agenda item and is 
not limited in any way by the notice of the recommended action.  
 
All documents relative to the items referenced in this agenda are available for 
public inspection at www.octa.net or through the Clerk of the Board’s office at the 
OCTA Headquarters, 600 South Main Street, Orange, California. 
 

Call to Order 
 

Pledge of Allegiance 
Director Winterbottom 
 
1. Public Comments 
 

Special Calendar 
 
2. Conference Call with State Legislative Advocate Moira Topp 
 Moira Topp/Lance M. Larson 
 
 An update of legislative items in Sacramento will be provided. 
 



 

AGENDA 
 

Legislative and Communications Committee Meeting 
  

Page 2 of 3 

 

Consent Calendar (Item 3) 
 
All items on the Consent Calendar are to be approved in one motion unless a 
Committee Member or a member of the public requests separate action or 
discussion on a specific item. 
  
3. Approval of Minutes 
 

Approve the minutes of the Legislative and Communications Committee 
meeting of June 20, 2019.  

 
Regular Calendar 
 
4. State Legislative Status Report 
 Dustin J. Sifford/Lance M. Larson 
 
 Overview 
 

An overview is provided of a bill related to Local Partnership Program funding 
for self-help counties, for which a support position has been taken pursuant to 
the 2019-20 State Legislative Platform.  An update is also provided on the 
state budget process. 

 
 Recommendation 
 
 Receive and file as an information item. 
 
5. Federal Legislative Status Report 
 Jaymal Patel/Lance M. Larson 
 
 Overview 
 

Updates are provided on the federal budget, surface transportation 
reauthorization, and a pending rulemaking on fuel efficiency standards. 
Overviews of oversight efforts on federally-funded transportation projects and 
the implementation of positive train control are also included. 

 
 Recommendation 
 
 Receive and file as an information item. 
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6. Diversity Outreach and Inclusion Update 
 Ted P. Nguyen/Lance M. Larson 
 
 Overview 
 

The Orange County Transportation Authority has a diversity outreach and 
inclusion program as part of its communications efforts. The goal of the program 
is to cultivate relationships of trust and utilize different outreach, communications, 
and marketing methods in order to tap into the potential for increased 
engagement among Orange County’s diverse community members. This report 
provides an update on recent outreach activities. 

 
 Recommendation 
 
 Receive and file as an information item. 
 

Discussion Items 
 
7. Chief Executive Officer's Report 

 
8. Committee Members' Reports 
 
9. Closed Session 
 

There are no Closed Session items scheduled. 

 
10. Adjournment 
 

The next regularly scheduled meeting of this Committee will be held at 9:00 a.m. on 
Thursday, September 19, 2019, at the Orange County Transportation Authority 
Headquarters, 550 South Main Street, Board Room - Conference Room 07, 
Orange, California. 
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Committee Members Present  
Laurie Davies, Chair 
Lisa A. Bartlett, Vice Chairwoman 
Barbara Delgleize 
Michael Hennessey 
Gene Hernandez 
Gregory T. Winterbottom 
 

Staff Present 
Darrell E. Johnson, Chief Executive Officer 
Ken Phipps, Deputy Chief Executive Officer 
Olga Prado, Assistant Clerk of the Board 
Sara Meisenheimer, Deputy Clerk of the Board 
James Donich, General Counsel 
OCTA Staff and members of the General Public 
 

Committee Members Absent  

Tim Shaw  

 
 

Call to Order 
 
The June 20, 2019 regular meeting of the Legislative and Communications 
Committee was called to order by Chair Davies at 9:01 a.m.  
 

Pledge of Allegiance 
 
Committee Vice Chairwoman Bartlett led in the Pledge of Allegiance.  
 

1. Public Comments 
 
 No public comments were received.  
 

Special Calendar 
 
2. Conference Call with State Legislative Advocate Moira Topp 
 
 Moira Topp, Sacramento Advocate, reported on the following:  
 

• The Legislature passed its required budget on June 14th with a                  
$214 billion budget, and $147 billion of it will go into the general fund.  

• The trailer bills that normally pass at the same time as the budget have 
been very few this year (only eight to ten have passed).  

• There are still some controversial bills that remain to be flushed out or 
need to get the required votes, such as: the housing trailer bill and the 
tax conformity bill. 

• The transportation trailer bill contains a proposal from Senator Hurtado 
to use funds from the Trade Corridor Improvement Fund for short line 
rail facilities.  

• The Orange County Transportation Authority (OCTA) is expected to 
maintain the dollars it has received through 2020.  

• Additional trailer bills will most likely come up in August and the 
deadline for fiscal bills to get out of their policy committees is July 10th.  
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2. (Continued) 
 

• Highlighted the following bills:  
o Improving programs in Senate Bill (SB) 1, such as the                 

Active Transportation Program and the Local Partnership 
Program   

o SB 664  

• The Governor is now six months into the new administration and                  
David Kim was appointed as the Secretary of the California State 
Transportation Agency and will be starting in early July.  

• There still has not been an appointment for the new                                      
California Department of Transportation Director.  

 
A discussion ensued regarding SB 664 and how the bill focuses on technical 
interactions such as: toll collection, how data is transferred to the                 
Department of Motor Vehicles and focusing on data personally identifiable 
information.  

 

Consent Calendar (Item 3) 
 

3. Approval of Minutes 
 

A motion was made by Director Delgleize, seconded by Committee                          
Vice Chairwoman Bartlett, and declared passed by those present, to approve 
the minutes of the Legislative and Communications Committee meeting of               
May 16, 2019. 
 

Regular Calendar 
 
4. Citizens Advisory Committee Annual Update and New Member 

Recruitment 
 

Christina Byrne, Department Manager of Public Outreach, provided opening 
comments and introduced Roy Shahbazian, Chairman of the                              
Citizens Advisory Committee (CAC), who reported on the following:  
 

• Expressed gratitude to the Board of Directors for their appointments 
and nominations of CAC members. 

• Key activities of the CAC include: 
o Serving as a liaison between OCTA and the public; 
o Providing insight on the Beach Boulevard and Bristol Street 

corridor studies; and 
o Strategizing public information on ongoing freeway construction 

projects. 
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4. (Continued) 
 

• Expressed gratitude to OCTA staff for supporting the CAC by 
preparing the minutes, staff reports, and assisting in the member 
nomination process. 

 
Committee Vice Chairwoman Bartlett thanked Mr. Shahbazian for his 
commitment to the CAC and confirmed a pending member appointment. 
 
Committee Chair Davies inquired on vacancies in the CAC and Ms. Byrne 
replied that there are some vacant seats pending; however, the seats should 
be filled shortly. 
 
Director Delgleize stated she had the pleasure of serving on the CAC and she 
is grateful for the service of the CAC. 

 
Following the discussion, no action was taken on this receive and file                   
Citizens Advisory Committee status report.    

  

5. Special Needs Advisory Committee Annual Update and Member 
Appointments 

 
 Ryan Maloney, Section Manager of Customer Engagement and Data 
Analysis, provided opening comments and introduced Paul Miller,                 
Vice Chair of the Special Needs Advisory Committee (SNAC), who reported 
on the following:   
 

• Items discussed during the SNAC meetings: 
o OC Bus 360° fiscal year 2019-20 Bus Service Plan; 
o OC ACCESS online booking service; 
o Long-Range Transportation Plan; 
o Beach Boulevard and Bristol Street corridor studies; and 
o Exceptional Service Awards for ACCESS drivers. 

 
Committee Chair Davies thanked Mr. Miller for his work with the SNAC. 

 
Following the discussion, no action was taken on this receive and file                 
Special Needs Advisory Committee’s status report. 
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6. State Legislative Status Report 
 

 Dustin J. Sifford, Senior Government Relations Representative, reported on 
the following:  

 

• Assembly Bill (AB) 784  
o The Innovative Clean Transit regulation requires transit 

agencies in California begin purchasing zero-emission buses 
starting in 2023. 

o Projected cost is $442 million to convert OCTA’s current bus 
fleet to zero-emission technology. 

o The current sale tax exemption would only be effective until 
2024. 

o AB 784 would provide financial assistance by saving OCTA as 
much as $80,000 on each zero-emission bus purchase. 

o A SUPPORT position on AB 784 has been consistent with the 
State Legislative Platform.  

 
Jaymal Patel, Associate Government Relations Representative, continued 
the presentation and reported on:  
 

• AB 1475  
o Allows regional transportation agencies to utilize the 

construction manager/general contractor (CM/GC) project 
delivery tool on any transportation project that is not on the state 
highway system. 

o Allows a project sponsor to engage with a construction firm 
early in the design phase to provide input on scheduling, pricing, 
phasing, and other construction-related recommendations that 
allow for a more constructible project. 

o OCTA could take advantage of the CM/GC cost and time saving 
benefits on projects such as the: local streets and road 
improvements, rail fixed-guideways, and bus-rapid transit. 

o A SUPPORT position on AB 1475 has been taken consistent 
with the State Legislative Platform. 

 

• California High-Speed Rail Authority (CHSRA) Project Update: 
o On May 21, 2019, the Assembly Transportation Committee held 

an oversight hearing to review the CHSRA 2019 Project Update 
Report. 

o The discussion at the hearing revolved around the funding plan 
and construction on the initial segment between Merced and 
Bakersfield. 

o At the hearing, Assembly Member Daley requested that 
CHRSA conduct a parallel analysis of alternatives to the initial 
segment, including the Burbank to Anaheim corridor. 
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6. (Continued) 
 

o Prior to the hearing, on May 16, 2019, the Federal Railroad 
Administration (FRA) formalized its plan to terminate the                                     
$929 million federal grant awarded to the CHRSA. 

o Through the California Attorney General, CHSRA has filed a 
complaint against the FRA challenging the termination of the 
grant and any future efforts to re-obligate the funds. 

 

A discussion ensued regarding: 
 

• The CM/GC delivery tool combines early phase activities and allows 
the designer and constructor to be hired together. 

• The CM/GC process allows the designer and construction manager to 
work together earlier to focus on constructability; however, the project 
must complete the competitive bidding process. 

• Federal funding removed from the high-speed rail program could 
return to the General Fund and be re-programmed by Congress. 

 

Following the discussion, no action was taken this receive and file information 
item. 

 

7. Federal Legislative Status Report 
 
 Jaymal Patel, Associate Government Relations Representative, provided an 

overview on H.R. 2939 and discussed the reasons why OCTA should take a 
SUPPORT position on the bill.  

 
 Dustin J. Sifford, Senior Government Relations Representative, continued the 
presentation and reported on: 
 

• The Safer Affordable Fuel Efficient (SAFE) Vehicles Rule would set 
tailpipe emissions standards for the next five years and rescind the 
preemption waiver granted to the State of California under                         
Clean Air Act.   

• The California Association of Councils of Governments (CALCOG) 
estimates that there are over 2,000 transportation projects worth about 
$130 billion that would be threatened by rescinding the waiver.  

• Specific impacts to OCTA are difficult to adequately describe because 
it depends on the timing and implementation of the final language.  

• Federal law allows for a one-year grace period for a failure to achieve 
air quality standards; however, the Environmental Protection Agency 
has flexibility in the implementation of the race period.   

• CALCOG sent a statewide letter to Elaine Chao, Secretary of 
Transportation, in hopes of achieving a political solution.  

• A summary of Fixing America’s Surface Transportation Act and its 
rescission of $7.569 billion in unobligated federal transportation funds.  
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7. (Continued) 
 

• Two letters referenced in the Staff Report: a letter requesting repeal of 
the rescission from the Transportation Infrastructure Committee 
(Attachment C) and a signed letter sent from the Senate Environment 
and Public Works Committee asking to find a solution that does not 
revoke funding.  

• Overview of the transportation funding bill for federal fiscal year 2020 
and the CHSRA provision.   

• In the next couple of weeks, there will possibly be a two-year budget 
bill from Congress, direction on the rescission, and the Trump 
administration threatening to veto over the CHSRA dollars. 

• In the House version of the funding bill, there is a rider who would 
prohibit implementation of the SAFE Vehicles rule.  

• Reference to the hearing entitled, “The Impacts of State-Owned 
Enterprise on Public Transit and Freight Rail Sector,” which is included 
in the Staff Report.  

• Ongoing discussions in California about contracts to be put in place 
that are owned by the Chinese government, but there are no specific 
issues on how OCTA rolls out trains or buses.  

 
A discussion ensued regarding: 
 

• H.R. 2939 and if the state legislature has any impact over the federal 
legislature; the bill is clarifying Congressional intent that local and state 
general sales taxes do not apply in the same manner as excess taxes. 

• In the short term, the federal funds will still be there, but OCTA could 
lose those funds depending on the implementation of the SAFE 
Vehicles Rule.  

• The SAFE Vehicles Rule is at the benefit of the administration to 
promote tailpipe emissions standards.  

• California has been stricter than the federal government and feels it 
has legal authority to set air quality standards.  

• Committee Vice Chairwoman Bartlett asked staff to monitor the                                       
Highway Trust Fund since it is always underfunded.   

• Chairman DeFazio of the House Transportation and Infrastructure 
Committee wanting a five-year bill on reauthorization and what he sees 
for the future on the vehicle miles traveled/road usage charging and 
the traditional gas tax.   

 

A motion was made by Director Delgleize, seconded by Director Hernandez, 
and declared passed by those present, to adopt a SUPPORT position on         
H.R. 2939 (Napolitano, D-El Monte), which would protect local sales tax 
dollars from being directed to airports. 
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Discussion Items 
 

8. Chief Executive Officer's Report 
 
 Darrell E. Johnson, Chief Executive Officer, reported on the following:  
 

• In regards to Agenda Item 7, OCTA will keep focused on the “big fix.”  

• Today is National Dump the Pump Day which was started by the 
American Public Transportation Association 14 years ago with the idea 
to encourage public transportation.  OCTA is offering free bus rides for 
customers that pledged to ride the bus today.   

• Interstate 5 South construction preparation work began on the first 
segment with k-rail and signage placement. On Thursday,                                   
June 6, 2019, the groundbreaking event was held, and OCTA’s 
outreach staff continues to communicate with local residents and 
businesses. On Tuesday, June 18, 2019, OCTA outreach staff gave a 
presentation at the City of Laguna Niguel council meeting. 

• The Summer Ridership Program kicked off with the Sun and Fun Pass 
going on sale on June 1, 2019. This promotion offers a 30 percent 
saving over the three-month summer period.  

• The OC Fair begins on July 13, 2019 through August 11, 2019, and 
the OC Fair Express will run from nine locations on Saturdays and 
Sundays.   

 

9. Committee Members' Reports 
 
 There were no Committee Members’ reports.  
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10. Closed Session 
 

There were no Closed Session items scheduled. 
 

11. Adjournment 
 
 The meeting adjourned at 10:01 a.m. 
 

The next regularly scheduled meeting of this Committee will be held at                  
9:00 a.m. on Thursday, July 18, 2019, at the Orange County                       
Transportation Authority Headquarters, 550 South Main Street,                        
Board Room - Conference Room 07, Orange, California. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ATTEST 
 

  

 
 
 
 
 

  

  Sahara Meisenheimer 

Laurie Davies  Deputy Clerk of the Board 
Committee Chair   

 









































































































































 

Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

August 15, 2019 
 
 
To: Legislative and Communications Committee 
 
From: Darrell E. Johnson, Chief Executive Officer  
 
Subject: Diversity Outreach and Inclusion Update  
 
 
Overview 
 

The Orange County Transportation Authority has a diversity outreach and 
inclusion program as part of its communications efforts.  The goal of the program 
is to cultivate relationships of trust and utilize different outreach, communications, 
and marketing methods in order to tap into the potential for increased 
engagement among Orange County’s diverse community members.  This report 
provides an update on recent outreach activities. 
 

Recommendation 
 
Receive and file as an information item. 
 

Background 
 

Orange County has a culturally rich community where, according to U.S. Census 
data, 34 percent of Orange County’s population is Hispanic/Latino and 21 percent 
represent the Asian community.  In addition to those significant numbers, 
approximately 1.1 million people in Orange County speak Spanish, Vietnamese, 
Korean, or Mandarin at home.  These demographics demonstrate the importance 
of the Orange County Transportation Authority (OCTA) providing outreach to 
ethnic communities by engaging with leaders and organizations representing 
Orange County’s diversity.  
 
Discussion 
 
OCTA executes various multimedia marketing and outreach efforts, partners with 
key stakeholders, actively participates in culturally significant events, and 
proactively employs other methods to better engage with diverse stakeholders. 
OCTA also conducts personalized one-on-one meetings and communicates via 
emails and phone calls with individuals representing diversity.  This ongoing 
diversity outreach helps cultivate and sustain relationships of trust between 
OCTA and the diverse communities that it serves.  These efforts also help OCTA 
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stay in tune with the pulse of ethnic communities and, most importantly, to hear 
and understand their concerns and issues to enhance transportation.  
 
Business and Cultural Events 
 
OCTA is among the leading public agencies in Southern California in connecting 
with minority-owned businesses and helping business owners understand the 
procurement process and how to compete for contracting opportunities.  OCTA 
partners with business organizations, including the Orange County Hispanic 
Chamber of Commerce, the Vietnamese American Chamber of Commerce of 
Orange County, the Korean American Chamber of Commerce of Orange County, 
the Black Chamber of Commerce of Orange County, and others.  
 
Throughout the year, OCTA staff members participate in numerous stakeholder 
events that include expos, conferences, and other business events attended by 
members of ethnic business organizations in order to share procurement 
opportunities and provide updates on transportation projects, programs, and 
plans.  OCTA staff members are not only involved as members of various 
chambers of commerce and business associations representing diversity, but 
they also take a leadership role in helping these organizations with strategic 
planning and providing counsel to the mutual benefit of both the respective 
organizations and OCTA.  
 
Commemorating cultural holidays and milestones is an important way to connect 
with members of Orange County’s diverse community and to honor their unique 
heritage.  In addition to recognizing and celebrating two holidays significant to 
Mexican Americans, Día de la Independencia on September 16 and Día de los 
Muertos on November 1, OCTA also participates in Black History Month in 
February, and in the Lunar New Year holiday also known as “Tết” in Vietnamese, 
“Seollal” or “Gujeon” in Korean, and “Nónglì xīnnián” in Chinese that occurs in 
late January or early February.  From sharing social media posts with well-wishes 
for the community to attending celebrations with a visible presence, OCTA helps 
increase awareness of the role of transportation in improving the quality of life for 
community members. 
 
Translations and Beyond 
 
Past research has shown opportunities to boost the level of awareness of OCTA’s 
important role in delivering transportation improvements.  One critical way of 
increasing that understanding is by having project information translated into the 
languages understood by members of the community.  A majority of OCTA project 
fact sheets, brochures, flyers, public notices, and questionnaires are now 
translated into Spanish, Vietnamese, Korean, and Chinese with language priority 
varying by project based on the respective demographic numbers.  Interpreters 
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and/or bilingual staff members also are on hand for open houses, community 
activities, and other public events to share transportation information and seek 
public feedback in numerous languages. 
 
Planning studies, capital project development, and active construction projects 
represent a great opportunity to utilize in-language and culturally significant 
messaging both in written form and with images rather than merely translating 
existing printed technical transportation materials that may often be complicated.   
Even more important than the printed information and website copy, ethnic 
community members trust hearing and seeing information when presented in 
person by OCTA staff or by their peers and/or leaders within their respective 
cultural or ethnic group.  OCTA will continue to identify opportunities to strengthen 
ethnic community’s engagement with in-person communications in addition to 
ensuring translated information or having interpreters at meetings and events.  
 
In the coming months, there are many opportunities to gain feedback on important 
planning studies with communities of diversity in the study areas such as the 
Beach Boulevard Corridor Study and the Bristol Street Transit Corridor Study.  In 
addition, two of the region’s largest infrastructure projects, the  
I-405 Improvement Project and the OC Streetcar Project, will be highlighted to 
ethnic communities especially since both projects have short-term construction 
impacts to these communities along with long-term benefits once completed.  The 
16-mile I-405 Improvement Project encompasses a large slice of Orange County 
with many ethnic communities, while the OC Streetcar, with its 4.15-mile route, is 
situated in one of the nation’s most-highly concentrated number of Spanish 
speakers in the City of Santa Ana (Santa Ana), with significant numbers of 
Vietnamese and Korean speakers on the eastern end of Santa Ana and 
throughout the City of Garden Grove. 
 
New Approaches and Tools for a New Orange County  
 
Transit marketing to Orange County’s significant diverse community members is 
becoming increasingly important.  Baseline customer information in Spanish, 
Vietnamese, and other languages helps keep customers informed of changes to 
their bus routes or schedules.  The website with numerous targeted landing pages 
in Spanish, Vietnamese, Korean, and Chinese also helps increase riders’ 
awareness of specific bus routes and transit campaigns to help improve ridership 
numbers.  
 
OCTA also works collaboratively with internal and external partners to develop 
and implement a plan targeting Latino along with Vietnamese, Korean, Chinese, 
and other ethnic communities with the OC Bus 360° campaign.  It responds to 
customers’ comments, concerns, and inquiries in different languages.  OCTA also 
utilizes multimedia tactics such as direct mailings, collateral materials, and 
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advertising in TV, radio, newspapers, and social media sites in numerous 
languages.  The targeted cost-effective messaging helps increase awareness of 
OC Bus and Metrolink, making it more compelling to non-native English speakers 
in order to help drive diverse communities to explore bus and rail services.  OCTA 
also works with community partners to help elevate understanding of important 
transit issues facing ethnic communities.    
 
OCTA’s Diverse Community Leaders Group 
 
OCTA hosts a quarterly meeting with an informal ad-hoc group of leaders 
representing business, community, civic, faith, education, and nonprofit 
organizations.  The Diverse Community Leaders group represents approximately 
30 different Orange County-based organizations such as:  
 

• Orange County Hispanic Chamber of Commerce 

• National Hispanic Business Women Association  

• Asian Business Association of Orange County 

• Black Chamber of Commerce of Orange County 

• Vietnamese American Chamber of Commerce of Orange County 

• Korean American Chamber of Commerce of Orange County 

• Orange County Chinese-American Chamber of Commerce 

• Santa Ana College 

• Delhi Center 

• Orange County United Way 

• Chùa Điều Ngự Vietnamese Buddhist Temple  
 

The group has been helpful on numerous planning studies, capital construction 
projects, and marketing campaigns by sharing information with their 
constituencies and providing feedback that has helped OCTA improve different 
projects.  The group is open to any leader representing diversity who wishes to 
actively participate in learning about OCTA’s many transportation plans, projects 
and programs, and who wants to share that information with their respective 
organizations to help OCTA increase its engagement with its many diverse 
communities.   
 
Creating Meaningful Outcomes    
 
OCTA’s diversity outreach program helps enhance engagement and awareness 
of transportation services and programs within Orange County’s ethnic 
communities.  From integrating diversity into larger campaigns to proactively 
reaching out to a diversity leader during a one-on-one conversation, generations 
of mistrust between government and communities of diversity can be dispelled.  
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It also takes sustained genuine effort in reaching out and engaging with diverse 
communities to build an effective program where most of OCTA’s programs have 
a significant diversity strategy.  That’s when community members feel that they 
have an important role with the current and future state of transportation in 
Orange County.  
 
Summary 
 
Staff continues to research, plan, execute, and evaluate the diversity and 
inclusion efforts for planning studies, capital project outreach, and transit 
marketing with the goal of reaching and engaging with more members of  
Orange County’s diverse communities in both a meaningful and cost-effective 
way.  
 
Attachments 
 
None. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prepared by:  
 

 

 Approved by: 
 

 
Ted P. Nguyen  Lance M. Larson 
Senior Section Manager 
Public Outreach 
714-560-5334 

 Executive Director 
External Affairs 
714-560-5908 
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